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® |n this manual, you can use the Search tool of Adobe® Acrobat® or
Adobe® Reader®.
For details, refer to Adobe® Acrobat® or Adobe® Reader® Help.

® Use the [PageUp] key to return to the previous page, andthe | s Using the Sc_anner
[PageDown] key to go to the next page. \ ) Central Admin Server

® Clicking a blue character string, tab or contents/index title (where the
mouse cursor changes into a shape such as '{tﬁ} ) jumps to the link. Click on a title to jump to the link. Using e-Mail Alerts
- Common for all pages
Jumps to the first page of each chapter.
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Index : Jumps to the index page. string to jump to the .
These tabs are on every page. link. Appendlx
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Introduction

Introduction

Thank you very much for purchasing this product.

This product is an application that enables the centralized

management of our multiple scanners to update scanner

settings and drivers, as well as to monitor the operating status

of the scanners.

Contents of this manual are subject to change without notice

upon updating the Scanner Central Admin.

The most recent Scanner Central Admin User's Guide and

Scanner Central Admin Console Help can be downloaded

from the following web page. Internet access is required to

download the manual.
https://www.pfu.ricoh.com/global/scanners/fi/support/
manuals/sca.html

This manual provides an explanation for the products that are
listed in "A.9 Application Configuration of Scanner Central
Admin" (page 180).

Types of Manuals

The following manuals are available for this product. Read

them as needed.

Manual

Description

Scanner Central
Admin 5.8 User’s
Guide

(This manual)
(PDF)

This manual describes the overview, installation,

operation, and maintenance of Scanner Central Admin.

This manual is downloadable.

Scanner Central
Admin Console
Help

(HTML)

This manual describes the items displayed in the
Scanner Central Admin Console window as well as the
meaning of messages and how to handle them.

Read it as needed.

It can be accessed from [Help] on the Scanner Central
Admin Console window.

Scanner Central
Admin Agent Help
(HTML)

This manual describes the items displayed in the
Scanner Central Admin Agent window as well as the
meaning of messages and how to handle them.

Read it as needed.

It can be accessed from [Help] on the Scanner Central
Admin Agent window.

SCA Module
Creator Help
(HTML)

This manual describes the items displayed in the SCA
Module Creator window as well as the meaning of
messages and how to handle them.

Read it as needed.

It can be accessed from [Help] on the SCA Module
Creator window.
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Trademarks

Use in High-Safety Applications

ISIS is a trademark of Open Text.

Adobe, Acrobat, and Reader are either registered trademarks
or trademarks of Adobe in the United States and/or other
countries.

Intel and Intel Core are trademarks of Intel Corporation or its
subsidiaries in the U.S. and/or other countries.

Microsoft, Internet Explorer, SharePoint, SQL Server,
Windows, and Windows Server are trademarks of the
Microsoft group of companies.

ScanSnap, ScanSnap Manager, and PaperStream are

registered trademarks or trademarks of PFU Limited in Japan.

Other company names and product names are the registered
trademarks or trademarks of the respective companies.

Manufacturer

PFU Limited

YOKOHAMA i-MARK PLACE, 4-5 Minatomirai 4-chome,
Nishi-ku, Yokohama-shi, Kanagawa 220-8567 Japan.

© PFU Limited 2018-2024

This product has been designed and manufactured on the
assumption that it will be used in office, personal, domestic,
regular industrial, and general purpose applications. It has not
been designed and manufactured for use in applications that
pose a direct danger to life and health when a high degree of
safety is required (referred to in this manual as "high-safety
applications"), such as in the control of nuclear reactions at
nuclear power facilities, automatic flight control of aircraft, air
traffic control, operation control in mass-transport systems,
medical equipment for sustaining life, and missile firing control
in weapons systems, and when provisionally the safety in
question is not ensured. The user should use this product
while providing measures for ensuring safety in such high-
safety applications. PFU Limited assumes no liability
whatsoever for damages arising from use of this product by
the user in high-safety applications, and for any claims or
compensation for damages by the user or a third party.

Copyright

NetAdvantage
Copyright© 2000-2010 Infragistics, Inc.

Secure iNetSuite
Copyright© 2008-2013 Dart Communications
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Conventions

Conventions

Abbreviations Used in This Manual

The following abbreviations are used in this manual.

Name

Indication

Name Indication

Internet Explorer®

Internet Explorer

Windows® 10 Home (32-bit/64-bit) Windows 10 (*1)

Windows® 10 Pro (32-bit/64-bit)

Windows® 10 Enterprise (32-bit/64-bit)

Windows® 10 Education (32-bit/64-bit)

Windows Server

Windows Server® 2016 Standard (64-bit)
2016 (*1) (*2)

Microsoft® Internet Information Services IS
Microsoft® SQL Server™ 2017 Express (64-bit) SQL Server
Microsoft® SQL Server™ 2017 Standard (64-bit)

Microsoft® SQL Server™ 2019 Standard (64-bit)

Network Scanner Admin Tool Admin Tool
Image Scanner N7100 N7100 (*3)

Windows Server

Windows Server® 2019 Standard (64-bit)
2019 (*1) (*2)

RICOH N7100E

N7100E (*3)

Windows Server

Windows Server® 2022 Standard (64-bit)
2022 (*1) (*2)

ScanSnap N1800

N1800 (*3)

Image Scanner iScanner fi-6010N

fi-6010N (*3)

Windows® 11 Home (64-bit) Windows 11 (*1)

Windows® 11 Pro (64-bit)

Windows® 11 Enterprise (64-bit)

Windows® 11 Education (64-bit)

PaperStream NX Manager

NX Manager

Microsoft® Office SharePoint® Server 2007 SharePoint

Microsoft® SharePoint® Server 2010

Microsoft® .NET Framework NET Framework

*1: Where there is no distinction between the different versions of the
above operating system, the general term "Windows" is used.

*2: Where there is no distinction among Windows Server 2016, Windows
Server 2019, and Windows Server 2022, the general term "Windows

Server" is used.

*3: Where there is no distinction among N7100, N7100E, N1800, and fi-

6010N, the general term "network scanner" is used.
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Conventions

Symbols Used in This Manual

Description of Successive Operations

In this manual, the following symbols are used to describe
operations.

This symbol represents information specific to an
image scanner linked with Scanner Central
Admin Agent (SCA Agent).

This type of scanner is connected to a computer
via a USB cable or network.

For the image scanners that can be managed by
Scanner Central Admin, refer to the Scanner
Central Admin Agent readme.

Image Scanner

This symbol represents information specific to an
image scanner linked with the Scanner Central
Admin Server without using Scanner Central
Admin Agent.

To check whether the scanner is an image
scanner that can be managed by Scanner
Central Admin (operated without SCA Agent),
refer to the Operator's Guide of your scanner
model.

This symbol represents information specific to a
network scanner.

This type of scanner is connected to a network
and set up to enable the Scanner Central Admin
Server on the scanner.

To check whether the scanner is a network
scanner that can be managed by Scanner
Central Admin, refer to the Operator's Guide of
your scanner model.

Network Scanner

In the procedures described in this manual, successive

operations are connected by "->".

Example: Select the [Start] menu—[All Programs]—>[Scanner
Central Admin Server]—>[Scanner Central Admin
Console].

Screenshots Used in This Manual

Microsoft product screenshots are reprinted with permission
from Microsoft Corporation.

These screenshots are subject to change without notice in the
interest of product improvement.

If the actual screen displayed differs from the screenshots
provided in this manual, follow the information on the actual
screen while referring to the manual of the software you are
using.

Note that the actual windows and operations may differ
depending on the operating system.

For Windows 10/Windows Server 2016/Windows
Server 2019/Windows Server 2022 Users

To start applications for this product or display Control Panel,
follow the procedure below.
To start an application

1 Click the [Start] menu and select an application you want to start.

To display Control Panel
1 Click the [Start] menu - [Windows System] — [Control Panel].
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Conventions

For Windows 11 Users

To start applications for this product or display Control Panel,
follow the procedure below.

To start an application

1 Click the [Start] menu - [All apps] and select an application you want
to start.

To display Control Panel

1 Click the [Start] menu - [All apps] — [Windows Tools] and double-
click [Control Panel].

Scanner Component Names in This Manual

The button names on the scanner and the name of the display
area of the operator panel described in this manual may differ
depending on the scanner you are using.

Refer to the Operator's Guide of your scanner model as
necessary.
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Chapter 1 Overview of Scanner
Central Admin

This chapter describes the features, main functions, and system configuration of Scanner Central Admin.
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Chapter 1 Overview of Scanner Central Admin

1.1 Features of Scanner Central Admin

This section describes the features of Scanner Central Admin.
Scanner Central Admin has the following features:

Installing a Large Number of Scanners in a Short Time

There is no need to set each scanner one by one, because Scanner
Central Admin allows you to set multiple scanners at the same time.
This contributes to a significant reduction in the time required to install a
large number of scanners or change their settings.

Automatically Checking New Update Modules for
Scanners

Scanner Central Admin automatically and periodically checks if new
update modules for the managed scanners are available on the Web
site. When new update modules are available, Scanner Central Admin
can notify administrators of the information.

Updating All Scanners at the Same Time

After installing the scanners, you can download the latest driver updates
available on the Web site for your scanners and update all scanners at
the same time.

There is no need to update each scanner (and computer connected to
the scanner individually). In other words, you can simultaneously
download the latest driver updates to a large number of scanners in a
short time.

You can also update the firmware and applications in the same manner.

Registering All Scanners at the Same Time with Scanner
Discovery
You can search in a specified network range for scanners to be centrally
administered and register them automatically.
Monitoring the Operating Status of Scanners in Real Time

You can monitor the operating status of scanners in real time, which
allows you to keep track of the number of operating scanners, the ones
that need replacement of consumable parts, the ones in which an error
has occurred, or the ones that need maintenance.

Centralized Management of Multiple Scanners

You can check a list showing information on multiple scanners, including
their model names or the version number of the system/firmware/driver.
The scanner information is automatically registered by scanners,

allowing a large number of scanners to be centrally managed with ease.

Providing e-Mail Alerts for Consumable Part Replacement
and Errors in Scanners

e-Mail alerts for consumable part replacement and errors in scanners
are sent to the administrators.

By checking these e-mails, the administrators can act swiftly to take
appropriate measures for scanners located at various locations.

The use of e-mail alerts in the administration of scanners can be
implemented easily by utilizing the existing e-mail system.

Achieving the Capability to Link with the Integrated
Management System

SNMP traps are used to alert the integrated management system about
consumable part replacement and errors in scanners.

By checking the SNMP traps sent to the integrated management
system, the administrators can act swiftly to take appropriate measures
for scanners located at various locations.

The administration of scanners by means of linkage with the integrated
management system can be implemented easily by utilizing the existing
integrated management system.
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Chapter 1 Overview of Scanner Central Admin

1.2 Main Functions of Scanner Central Admin

This section describes the main functions of Scanner Central
Admin.

HINT
For the functional differences among scanner types, refer to "A.5
Functional Comparison among Scanner Types" (page 172).

Scanner Update Function

This function provides the capability to simultaneously update
settings for multiple scanners and their drivers.

Because there is no need to update each scanner one by one,
a significant reduction is achieved in the time required to
update a large number of scanners.

-
Sca'nner Driver
settings

Update Update

.,"
v,
Scanner Dnver Scanner ,,,,,
seumgs semngs ,,,,
....
‘.,

L
& /] 74
Scanner Scanner Scanner Scanner Scanner Scanner
settings settings settings settings settings settings
Driver Driver ‘ Driver Driver
...... »: Update

Scanner Monitoring Function

This function provides the capability to monitor the scanners
that need replacement of consumable parts, the ones in which
an error has occurred, or the ones that need maintenance.
You can easily check the operating status of scanners.

Alerts for consumable part replacement and errors

V & w

Errors Consumable Check
Alerts required

. Alerts for consumable
* part replacement and
errors
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Chapter 1 Overview of Scanner Central Admin

Scanner Management Function

This function provides the capability to manage scanners by
checking the scanner information (such as their model names
and the version number of the system/firmware/driver) or by
sorting scanners into different groups.

Sorting the scanners by department allows the individual
departments to update their own scanners.

Scanner A:Scanner information

Scanner B:Scanner information _. O
e ) ]
Firmware Driver
.
Q”’ N
RYVAAH\D
N\
RV AT
.
3
3

Scanner F:Scanner information

Scanner D |z | Scanner E Scanner F

=| Scanner C

Firmware Firmware Driver

H ‘ Driver

Sales ) Development
.........

------ »: Update
department department

O
---------
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Chapter 1 Overview of Scanner Central Admin

1.3 System Configuration of Scanner Central Admin

Introduction
This section describes the system configuration of Scanner Scanner Central Admin consists of four applications.
Central Admin. ® Scanner Central Admin Server Overview of Scanner
This application is installed on a computer to be used for the Central Admin
Scanner Central Scanner Central :
Admin Server Peiaiin Carenile centralized management of scanners.
By registering scanners on the Scanner Central Admin Server, you .
e Upload update modules/ A i
{==| check update status can build a system to run a unified management for all scanners. Installation O,f Scanner
. | < , Central Admin
== > ® Scanner Central Admin Console
g‘;lr;;‘;: gr‘]’t”::g“gfr';ga” % This application is installed on a computer to be used for uploading
) Administrator|  SCA Module update modules and monitoring the operating status of scanners. Using the Scanner
‘ = ’—.ja,‘ Creator The administrators can upload update modules and monitor the Central Admin Server
S H operating status of scanners from the Scanner Central Admin
—— Console window.

This window also shows the alerts sent by scanners for consumable
part replacement, errors, and maintenance.

R
35
22
c e
oD

Using e-Mail Alerts

® Scanner Central Admin Agent

S8 This application is installed on a computer connected to the scanners. Linking with the
( \ et mniten- " 1 This application is required for image scanners in order for them to Integrated
: ' link with the Scanner Central Admin Server. Management System
. ' This application is not required for image scanners (operated without :
: ' SCA Agent) and network scanners because these scanners are by Maintenance of
Vi : themselves capable of linking with the Scanner Central Admin Server. Scanner Central
Scanner Central | | * : S vy Updale By linking with the Scanner Central Admin Server, you can apply Admin

: :

Admin Agent i scanner setting updates to the scanners.
= ST » . Alerts for consumable part H H H
C. mago scamner < Image scanner o' % Network _.¢ replacement and errore This application also allows scanners to send alerts for consumable
(without SCA Agent) scanner part replacement and errors.

® SCA Module Creator

This application is used to create update modules to be uploaded to
the Scanner Central Admin Server.

This application is required only for creating the update modules for
image scanners and image scanners (operated without SCA Agent).
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Chapter 1 Overview of Scanner Central Admin

1.4 Operations of Scanner Central Admin

This section describes the operations of Scanner Central
Admin.
Scanner Central Admin can be used with the following to
ensure the construction of an optimum system that is
appropriate to the number of scanners used, the size of the
system, and the existing operating system.

® Scanner Central Admin Server

® e-Mail alerts
® Linking with the integrated management system

Operations of Scanner Central Admin are described as
follows.

Using the Scanner Central Admin Server

Image Scanner
[ Image Scanner )((without SCAAgent)J( Network Scanner )

This is the centralized management system that is built using
the Scanner Central Admin Server, which allows the
administrators to manage all scanners centrally from the
Scanner Central Admin Console window.

Scanner Central
Admin Console

Scanner Central
Admin Server

- Upload update modules/

check update status —
| . \D [
‘ !
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HINT s for consumablepat~ - %, S
® If the scanner to be managed is fi-8040, fi-8190/fi-8290/fi-8170/fi- SCA Modle Linking with the
8270/fi-8150/fi-8250, or fi-7300NX, it is recommended that the ! Integrated
scanner should be operated in either of the following ways: h 4 Management System
. S
- When managing both the scanner and computer Update .
Operate the scanner and computer by using the scanner as an Maintenance of
image scanner (with SCA Agent). Scanner Central
- When managing only the scanner Admin
Operate the scanner as an image scanner (without SCA Agent). r A
(For fi-8190/fi-8290/fi-8170/fi-8270/fi-8150/fi-8250 and fi-7300NX,
the scanner is supposed to be connected to NX Manager.) @
® The use of the Scanner Central Admin Server provides a variety of
ways to operate scanners. For examples of how to operate scanners, oo o] aracamal | eamercora
refer to "3.15 Operation Examples" (page 112). Admin Agent Admin Agent i|AdminAgent | P P : Update
Sales __________J%, Development ¢ l /r\elzl[;s(:;or;:gtn;z]ztrﬂsrgan
department department
Applications Used
® Scanner Central Admin Server
@ Scanner Central Admin Console
® Scanner Central Admin Agent Appendix
® SCA Module Creator
Glossa