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Introduction

Thank you for using PaperStream Capture or PaperStream Capture Pro.

● About This Product

PaperStream Capture and PaperStream Capture Pro are applications used to scan documents using a
scanner from our image scanner series.
This manual explains how to use PaperStream Capture or PaperStream Capture Pro for scanning with
our image scanner series.
For details, refer to Differences Between PaperStream Capture and PaperStream Capture Pro (page
17) or PaperStream Capture/PaperStream Capture Pro Specifications (page 21).

● Trademarks

Microsoft, Excel, PowerPoint, SharePoint, Windows, and Windows Server are trademarks of the
Microsoft group of companies.
ISIS is a trademark of Open Text.
Intel, Pentium and Intel Core are trademarks of Intel Corporation or its subsidiaries in the U.S. and/or
other countries.
QR Code is a registered trademark of DENSO WAVE INCORPORATED in JAPAN and other countries.

ABBYY™ FineReader™ Engine © ABBYY. OCR by ABBYY
ABBYY and FineReader are trademarks of ABBYY Software, Ltd. which may be registered in some
jurisdictions.
ScanSnap and PaperStream are registered trademarks or trademarks of PFU Limited in Japan.
Other company names and product names are the registered trademarks or trademarks of the
respective companies.

● Manufacturer

PFU Limited
YOKOHAMA i-MARK PLACE, 4-5 Minatomirai 4-chome, Nishi-ku, Yokohama-shi, Kanagawa 220-8567
Japan.

● Use in High-Safety Applications

This product has been designed and manufactured on the assumption that it will be used in office,
personal, domestic, regular industrial, and general purpose applications. It has not been designed and
manufactured for use in applications (simply called "high-safety applications" from here on) that directly
involve danger to life and health when a high degree of safety is required, for example, in the control of
nuclear reactions at nuclear power facilities, automatic flight control of aircraft, air traffic control,
operation control in mass-transport systems, medical equipment for sustaining life, and missile firing
control in weapons systems, and when provisionally the safety in question is not ensured. The user
should use this product with adopting measures for ensuring safety in such high-safety applications.
PFU Limited assumes no liability whatsoever for damages arising from use of this product by the user in
high-safety applications, and for any claims or compensation for damages by the user or a third party.
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● Issue Date/Issuer

Issue date: February 2024
Issued by: PFU Limited
P2WW-4580-01ENZ2
©PFU Limited 2024

● Notice

● The contents of this manual are subject to change without notice.

● PFU Limited assumes no liability for incidental or consequential damages arising from the use of this
Product, and any claims by a third party.

● Copying of the contents of this manual, in whole or in part, as well as the scanner applications is
prohibited under the copyright law.

Introduction
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Conventions

● Abbreviations Used in This Manual

The following abbreviations are used in this manual:

Abbreviations Used Name

Windows 10 Windows® 10 Home (32-bit/64-bit)

Windows® 10 Pro (32-bit/64-bit)

Windows® 10 Enterprise (32-bit/64-bit)

Windows® 10 Education (32-bit/64-bit)

Windows Server 2016 Windows Server® 2016 Standard (64-bit)

Windows Server 2019 Windows Server® 2019 Standard (64-bit)

Windows Server 2022 Windows Server® 2022 Standard (64-bit)

Windows 11 Windows® 11 Home (64-bit)

Windows® 11 Pro (64-bit)

Windows® 11 Enterprise (64-bit)

Windows® 11 Education (64-bit)

Windows Windows 10, Windows Server 2016, Windows Server 2019, Windows Server
2022, or Windows 11

Word Microsoft® Word

Excel Microsoft® Excel®

PowerPoint Microsoft® PowerPoint®

SharePoint Microsoft® SharePoint® Server 2016

Microsoft® SharePoint® Server 2019

SharePoint Online Microsoft® SharePoint® Online

.NET Framework Microsoft® .NET Framework

● Indication of Product Names

In this manual, "PaperStream Capture" may be used to refer to both PaperStream Capture and
PaperStream Capture Pro.
Expressions such as "For PaperStream Capture" or "In PaperStream Capture" are used in explanations
specific to PaperStream Capture.

● Names Used for Buttons on a Scanner in This Manual

The following names are used for buttons on a scanner in this manual.
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Abbreviations Used Name

Scan button on a
scanner

This is a general term for a button on a scanner which has the word "Scan" in
the button name such as the [Scan/Enter] button or [Scan/Stop] button.
The name for the scan button on a scanner varies depending on the scanner
model. For details, refer to the Operator's Guide of the scanner.

● How to Start PaperStream Capture

PaperStream Capture can be started in the following ways:

● Starting it from the [Start] menu

● Starting it from the desktop shortcut ( )

When PaperStream Capture is installed, its desktop shortcut is created by default. Therefore, this
manual provides instructions for starting PaperStream Capture from the desktop shortcut.

● Arrow Symbols in This Manual

Right-arrow symbols (→) are used to separate icons or menu options you should select in succession.

Example:Select [Start] menu → [Control Panel].

● Screen Examples in This Manual

Microsoft product screenshots are reprinted with permission from Microsoft Corporation.
The screen examples in this manual are subject to change without notice in the interest of product
development.
The screenshots used for the functions that are common for PaperStream Capture and PaperStream
Capture Pro are of PaperStream Capture in this manual.
The screenshots used in this manual are of Windows 10.
The actual screen and operations may differ depending on the operating system.
If the actual screen differs from the screen examples in this manual, operate by following the actual
displayed screen.

● How to Browse the HTML version of the PaperStream Capture User's Guide

The HTML version of the PaperStream Capture User's Guide is available for browsing while operating
PaperStream Capture.

To display it, click  in the PaperStream Capture window or  in the settings window for each item.

Conventions
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Overview of PaperStream Capture

PaperStream Capture is an image scanning application bundled with our image scanner series.
PaperStream Capture is easy to operate because it has a user interface similar to an interface used with a
mobile application. This allows users with little scanning experience to use the scanner without any trouble
instantly, so that scanning can be started without any training in advance.
PaperStream Capture Pro is a fee-charging application in which the functions of PaperStream Capture are
enhanced. To use PaperStream Capture Pro, purchase and activate a licensed product. The enhanced
functions enable you to use a more detailed sorting function. In addition, PaperStream Capture Pro supports
a multi-station operation that enables you to allocate tasks of performing a scan, a quality check (referred to
as "QC" hereinafter), and an indexing process to multiple computers, so that it can be used according to your
individual needs.
This product is based on the concept "One Click Capture", which promotes reducing the number of times to
touch the screen. It is effective in the prevention of operational errors as well as streamlining repeated
operations.

HINT
PaperStream Capture can be installed on only one computer. To use a scanner with multiple computers,
you must purchase software licenses.

 

What You Can Do with PaperStream Capture
This section explains what you can do with PaperStream Capture and its functional features.

● Scanning Methods That Meet Your Needs

Batch Scan mode and Simple Scan mode are the two scanning methods available on PaperStream
Capture.
You can change the scanning method with the [Switch Modes] button.

Batch Scan mode

Batch Scan mode is a scanning method that is recommended for routine tasks, such as a task with
regular scans or a task that is shared in a multi-station operation.
Create a job in advance in which the settings, such as the scan settings and output settings, are
configured. Then, you can complete a scan by simply clicking the job.

13



In Batch Scan mode, the window shown below is used for performing operations.

Job

You can create a job using either Easy Setup or Advanced Setup.

Easy Setup

This mode is suitable for first-time users of PaperStream Capture or users who are unfamiliar
with how to perform a scan with a scanner.
You can easily create a job by selecting a scanning method that suits your purposes from the
three methods shown below, then configuring the settings according to the instructions in the
window.

● Save Documents

● Sort Documents

● Data Extraction

Overview of PaperStream Capture
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Create a job in a window like the one shown below.

Advanced Setup

This mode is suitable for users who have been using PaperStream Capture or users who want
to configure detailed scan settings.
It is the same method for creating a document profile for PaperStream Capture prior to version
4.0 (a "document profile" is referred to as a "job" for PaperStream Capture 4.0 or later).
Since this method allows you to configure detailed scan settings using the PaperStream IP
driver, you can configure the more advanced scan settings in accordance with your purposes or
needs for scanning.
You can use a document profile (job) created with a version of PaperStream Capture prior to
version 4.0 as it is or modify it.

Overview of PaperStream Capture
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Create a job in a window like the one shown below.

Simple Scan mode

Simple Scan mode is a scanning method that is recommended for irregular tasks, such as a task
with irregular scans for which the scan settings are changed for each document.
Each time you perform a scan, you can change settings as necessary, such as the save destination,
file name, and file format.
In Simple Scan mode, the window shown below is used for performing operations.

Overview of PaperStream Capture
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● Features for the Editing/Saving Functions

● You can mark thumbnails of the scanned images to sort the scanned images easily.

● You can edit the scanned images, save them with the specified names, or save them in the specified
file format.

● The scanned images can be output in a file format such as BMP, JPEG, TIFF, multipage TIFF, PDF,
PDF/A, searchable PDF, PNG, or Rich Text. The scanned images can also be output in a Word, Excel,
or PowerPoint file format if ABBYY FineReader for ScanSnap is installed.

● Useful Functions

● When it is linked with FTP server, SharePoint, or SharePoint Online, the scanned images can
automatically be saved in the specified server.
The output images can be printed to the specified printer, and can be attached to an e-mail by linking
with the e-mail application.
In addition, installing PaperStream Connector Option allows you to save scanned images to a cloud
service or to link PaperStream Capture with emails and Internet fax.

● With the splitting function, scanned images are split in pages with the specified conditions and saved
as separate files.

● Barcode recognition, or character recognition with Zone OCR, can be performed over the scanned
images.
In both cases, the recognition results can be output to the index information file, or used as file names
or folder names.

● The specified application can be launched with the output image file or index information file as a
parameter.

● With the [Exporter] tool and the [Importer] tool, the operational environment by PaperStream Capture
in the computer currently in use can be exported and then imported into PaperStream Capture in other
computers.
When you want to build the same operational environment for multiple computers, you do not need to
configure detailed settings for each computer because you can build the environment by just importing
the exported operational environment into each computer.

● Based on the editing operations that are performed after a scan, operations that can be performed
automatically by configuring the settings in a job, are determined and the points to change the settings
for improvement are displayed in this window.
You can improve editing task efficiency after scanning by changing the settings of a job in accordance
with the points that need improving which are displayed in the [Notification] window.

Differences Between PaperStream Capture and PaperStream Capture Pro
This section explains the differences between PaperStream Capture and PaperStream Capture Pro and how
to use them accordingly.

Overview of PaperStream Capture
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PaperStream Capture is ideal for businesses during which you want to scan documents with the same
settings every time. In addition, image files can be saved with names including a barcode value or keyword,
or can be automatically sorted. This enables efficient data organization.
PaperStream Capture Pro is paid software. In addition to the functions of PaperStream Capture, it allows you
to use the multi-station function that enables a team to share tasks such as scanning or checking, or to
perform more advanced data extraction.
For details, refer to Specifications (page 21).

Functions of PaperStream Capture Pro
This section describes the functions that can be used when PaperStream Capture Pro is activated and
explains how to try out and evaluate PaperStream Capture Pro before purchasing a license.

Using Extracted Data
Field types that can be set for fields are available for PaperStream Capture Pro. The setting of field types
allow you to perform advanced operations using extracted data.
For details, refer to Advanced Settings for Data Extraction (page 156).

Features of the Multi-Station Operation
Multi-station operation with a storage server is available in PaperStream Capture Pro.
Multi-station operation enables you to perform scans, QCs, and indexing separately on different computers,
which enables work to be shared between members of a team and allows for efficient text processing.
For details, refer to Configuring the Settings for a Multi-Station Operation (page 46).
The basic procedures and examples for the PaperStream Capture Pro operations are as follows:

1 Preferences
The following station operations are available according to your individual needs:

● Example of a single station operation

Overview of PaperStream Capture
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● Example of a multi-station operation with a storage server

QC

Use a storage server to manage job and batch jobs including scanned images.
[Scan & Index], [Scan], [QC], or [Index] can be specified for each client computer station.
Note that [Scan], [QC], and [Index] can be combined for a station.

2 Definition
Create a job to be used in Batch Scan mode.

3 Operation
Release the scanned images and index files of documents after the images have been checked,
edited, and indexed.
Batch jobs can be managed during any process of this section.
Operation examples are shown below.

Example 1

QC

Overview of PaperStream Capture
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Example 2

QC

Evaluating PaperStream Capture Pro
PaperStream Capture allows you to experience and evaluate the functions of PaperStream Capture Pro.
The evaluation period is set for 30 days and the maximum number of batches are 200.
You can evaluate PaperStream Capture Pro on a computer only one time.
The evaluation period expires in the following conditions:

● When the maximum number of days for the evaluation period is reached

● When the maximum number of batches is reached

● When [Cancel the evaluation] is clicked
The procedure to evaluate the functions of PaperStream Capture Pro is as follows:

1 From  in [Menu], select [Administrator Tool].

The [PaperStream Capture Administrator Tool] window appears.

2 Select the [Activation] tab.

3 Select [Evaluation] in [License Management].

The [Welcome to PaperStream Capture Pro] window appears.

4 Click the [Evaluate] button.

When you restart PaperStream Capture, the evaluation of PaperStream Capture Pro starts.
The message that informs you of the number of days and batches left for the evaluation period
appears on the icon tray.

Overview of PaperStream Capture
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ATTENTION

● If you use PaperStream Capture to edit the job that you created with the functions specific to
PaperStream Capture Pro during the evaluation period after the evaluation period expires, the functions
specific to PaperStream Capture Pro are disabled.

 

PaperStream Capture/PaperStream Capture Pro Specifications
This section provides specifications and system requirements for PaperStream Capture and PaperStream
Capture Pro.

● Specifications

ATTENTION

● Functions specific to PaperStream Capture Pro are not available in "Easy Setup".
 

Function PaperStream Capture PaperStream Capture Pro

Scan Scanner driver PaperStream IP (TWAIN)
PaperStream IP (ISIS)

PaperStream IP (TWAIN)

Scanning method Batch Scan mode
Simple Scan mode

Ad hoc scan ○

Image quality Image check Multifeed
AIQC
Blank Page
APS accuracy
Manual mark

Image correction Assisted Scan function Assisted Scan function
After Scan Correction (ASC)
function

Separation Separation method Detect Doc Separator Detect Doc Separator
Detect Batch Separator

Type Blank Page
Page Count
Zonal OCR
Patch Code
Barcode/Two-dimensional
code
Press Ctrl

Blank Page
Page Count
Zonal OCR
Patch Code
Barcode/Two-dimensional code
Press Ctrl
Specific document (Automatic
Profile Selection)

Overview of PaperStream Capture
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Function PaperStream Capture PaperStream Capture Pro

Specific document
(Automatic Profile
Selection)

File name (when using the Import
option)

Data extraction Type Barcode/Two-dimensional
code
Zonal OCR
Passport
ID card (TD1)
ID card (TD2)

Barcode/Two-dimensional code
Zonal OCR
Manual Entry
System value
Choice List
Database Autofill
Combination of fields
Split barcode value
JSON parsing value
Passport
ID card (TD1)
ID card (TD2)

Field attribute - Required
Read only
Sticky
Database Lookup

Field rule - ○

Number of available
extracted data items

20 in total 100 in total

Application of
extracted data
(indexing)

Individual pages Individual document stacks (*1)
Individual pages

Supported language
for Optical Character
Recognition (OCR)

24 languages (*2)

File output File format Bitmap, TIFF, Multi-TIFF, JPEG, JPEG2000, PDF, PDF/A,
PNG, RTF, Word, Excel, PowerPoint (*3)

Destination ● Folder, Network Folder, SharePoint, SharePoint Online, FTP,
Other App., E-mail, Printer

● Dropbox, Send E-mail, Fax, Google Drive, Microsoft
OneDrive (*4)

Linking with Box - ○ (*5)

Fire size 9 levels (JPEG)
7 levels (PDF)

Overview of PaperStream Capture
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Function PaperStream Capture PaperStream Capture Pro

Linking the value for
the imprinter counter
with a file name

○ ○ (*6)

File input Importing images ○ ○

Processing imported
images

- ○ (*7)

Management Locking changes in
the settings

○

Sorting jobs ○

Showing/hiding jobs ○

Exporting/importing
an operational
environment

○

Data collection - ○

Others Multi-station function - ○

○ Available

— Not available

*1:When [Passport], [ID card (TD1)], or [ID card (TD2)] is set for [Type] in [Field Attributes], data is
extracted from individual pages (extracted from each page in a document stack).

*2:Supported languages are Japanese, English, French, German, Italian, Spanish, Chinese (Simplified),
Chinese (Traditional), Russian, Korean,Turkish, Greek, Vietnamese, Portuguese, Arabic, Swedish,
Dutch, Polish, Czech, Romanian, Hebrew, Ukrainian, Thai, and Indonesian.

*3:The scanned images can be output in a Word, Excel, or PowerPoint file format when ABBYY
FineReader for ScanSnap is installed.

*4:If you install PaperStream Connector Option additionally, you can select one of them as the
destination for outputting or linking scanned images:

*5:PaperStream Capture Pro Box Connector must be installed separately. For details, contact the
distributor/dealer where you purchased this product.

*6:This is supported by the Scan & Index computer in a single station or a multi-station.

*7:The license of PaperStream IP Import for PaperStream Capture Pro is required separately.
For details about the suppliers of the license, refer to the following web site:
https://www.pfu.ricoh.com/fi/r/ctl/

● System Requirements

● PaperStream Capture
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Operating system
(*1)

Windows® 10 Home (32-bit/64-bit) (*2)

Windows® 10 Pro (32-bit/64-bit) (*2)

Windows® 10 Enterprise (32-bit/64-bit) (*2)

Windows® 10 Education (32-bit/64-bit) (*2)

Windows Server® 2016 Standard (64-bit) (*2)

Windows Server® 2019 Standard (64-bit) (*2)

Windows Server® 2022 Standard (64-bit) (*2)

Windows® 11 Home (64-bit) (*2)

Windows® 11 Pro (64-bit) (*2)

Windows® 11 Enterprise (64-bit) (*2)

Windows® 11 Education (64-bit) (*2)

Compatible driver
(*3)

PaperStream IP (TWAIN)
PaperStream IP (ISIS)

Software .NET Framework 4.7.2 or later

CPU Intel® or Intel®-compatible processor

Display resolution
(*4)

1024×800 pixels or higher, 65,536 or more colors

Disk space 10 GB or more (*5)

Language (* 6) Japanese/English/French/German/Italian/Spanish/Chinese (simplified)/Chinese
(traditional)/Russian/Korean/Portuguese (Brazil)/Arabic/Turkish
For the following languages, only text recognition with Zonal OCR and searchable
PDF is supported:
Greek/Vietnamese/Polish/Czech/Dutch/Swedish/Romanian/Hebrew/Ukrainian/
Thai/Indonesian

*1:For 64-bit operating systems, this software is supported as a 32-bit application running on a 64-bit
operating system.

*2:Operates as a desktop application.

*3:PaperStream IP (TWAIN x64) cannot be used.

*4:When the font size is large, some screens may not be displayed properly. In such a case, use a
smaller font size.

*5:To scan a document, a disk space suitable for the size of the file to be saved is required.

*6:For Batch Scan mode, when [Compatible with ScanSnap Manager for fi] is selected for [Scanner
Driver Profile] in [Scan Settings] in the [Scan] tab, the following cannot be specified as a language
that is used for text recognition.

- Greek

- Vietnamese

- Polish
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- Czech

- Dutch

- Swedish

- Romanian

- Hebrew

- Ukrainian

- Thai

- Indonesian

● PaperStream Capture Pro

Operating system (*1) Windows® 10 Home (32-bit/64-bit) (*2)

Windows® 10 Pro (32-bit/64-bit) (*2)

Windows® 10 Enterprise (32-bit/64-bit) (*2)

Windows® 10 Education (32-bit/64-bit) (*2)

Windows Server® 2016 Standard (64-bit) (*2)

Windows Server® 2019 Standard (64-bit) (*2)

Windows Server® 2022 Standard (64-bit) (*2)

Windows® 11 Home (64-bit) (*2)

Windows® 11 Pro (64-bit) (*2)

Windows® 11 Enterprise (64-bit) (*2)

Windows® 11 Education (64-bit) (*2)

Compatible driver PaperStream IP (TWAIN)

Software .NET Framework 4.7.2 or later

Microsoft® Internet Information Service 10.0 or later

CPU Intel® or Intel®-compatible processor

Display resolution (*3) 1024×800 pixels or higher, 65,536 or more colors

Disk space 10 GB or more (*4)

Languages (*5) Japanese/English/French/German/Italian/Spanish/Chinese (simplified)/
Chinese (traditional)/Russian/Korean/Portuguese (Brazil)/Arabic/Turkish
For the following languages, only text recognition with Zonal OCR and
searchable PDF is supported:
Greek/Vietnamese/Polish/Czech/Dutch/Swedish/Romanian/Hebrew/
Ukrainian/Thai/Indonesian

Maximum number of
computers connected
(recommended)

The recommended maximum number of client computers that are connected
for a multi-station operation is 7. (Example: three for scanning, two for
performing a QC (quality check), and two for indexing).
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*1:For 64-bit operating systems, this software is supported as a 32-bit application running on a 64-bit
operating system.

*2:Operates as a desktop application.

*3:When the font size is large, some screens may not be displayed properly. In such a case, use a
smaller font size.

*4:To scan a document, a disk space suitable for the size of the file to be saved is required.

*5:For Batch Scan mode, when [Compatible with ScanSnap Manager for fi] is selected for [Scanner
Driver Profile] in [Scan Settings] in the [Scan] tab, the following cannot be specified as a language
that is used for text recognition.

- Greek

- Vietnamese

- Polish

- Czech

- Dutch

- Swedish

- Romanian

- Hebrew

- Ukrainian

- Thai

- Indonesian

Changes in PaperStream Capture and PaperStream Capture Pro
The following describes the changes in PaperStream Capture 4.0 and PaperStream Capture Pro 4.0.

"Easy Setup" has been added as a job setup mode

"Easy Setup", which allows users to easily set up jobs without getting confused, has been added to the
conventional setup mode (Advanced Setup) in which the scan settings are configured.

Display and usability of the window for editing a job has been improved

The [Configure Jobs] button has been added to the main window so that the window for editing a job
([Configure Jobs] window) can be displayed easily.
In addition, usability has been improved so that the job list can be sorted and jobs can be narrowed
down in the [Configure Jobs] window.

Function names and terms have been modified

Function names and terms have been modified so that they can be easy to understand even for people
who do not have expertise in scanners.
The modified function names and terms are as follows:
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Old New

profile
document profile

job

mark options image check

meta data extracted data

name rule batch name option
folder name option
file name option

How to Select One of the PaperStream Applications Depending on the
Purpose

The following PaperStream applications are provided for scanning documents using a scanner from our
image scanner series.

● PaperStream Capture

● PaperStream Capture Pro

● PaperStream ClickScan
Selecting an application to use and a scanning method, depending on the purpose, allows you to scan
documents more efficiently.
Examples of use depending on the purpose are described below. Use these examples as a reference.

Batch Scan mode of PaperStream Capture and PaperStream Capture Pro

● Scanning documents with the same settings every time by using jobs in which advanced scan
settings such as file names and destinations are specified

● Using the recognition result of a barcode or a Zonal OCR (extracting text data within a specified
range)

● Scanning passports or ID cards (TD1 or TD2 cards) so that information can be recognized during
a scan

● Specifying file/folder names using the recognized information

● Scanning together with the imprinter

● Scanning documents according to the detailed scan settings by simply pressing the button on the
scanner (*1)

● Performing the following operations with PaperStream Capture Pro:

- Sharing tasks such as scanning documents, checking scanned images, and checking indexes
among multiple users in a multi-station operation

- Using advanced data extraction settings such as database linkage and JSON parsing for
barcodes
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- Correcting the image quality after scanning documents, making it unnecessary to scan
documents again

Simple Scan mode of PaperStream Capture and PaperStream Capture Pro

● Easily switching between scanners that are used for scanning

● Dividing a multipage document without the detailed scan settings used in Batch Scan mode

● Specifying file/folder names using each counter value without the detailed scan settings used in
Batch Scan mode

PaperStream ClickScan

● Scanning documents by simply pressing a button on the scanner (*1)

● Scanning documents according to the simple scan settings and outputting images straight away to
the specified destination.

● Scanning and outputting in a short time

*1:If PaperStream ClickScan is running, pressing the Scan button on the scanner starts up PaperStream
ClickScan for scanning. If you want to start up PaperStream Capture or PaperStream Capture Pro for

scanning with the Scan button on the scanner, right-click the PaperStream ClickScan icon ( ) on

the taskbar and perform one of the following operations in the menu that is displayed.

● When disabling the automatic startup of PaperStream ClickScan

1 Select [Manage destinations].

2 Click  in the upper right of the window that appears.
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3 In the [Settings for administrators] window that appears, clear the [Start up PaperStream
ClickScan when logging onto the computer] check box.

4 Click the [Save] button.

5 Log off from the computer and log on to it again.

● When exiting PaperStream ClickScan temporarily

1 Select [Exit].
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Installing PaperStream Capture

This section explains how to install PaperStream Capture.

Installing Software from the Setup DVD-ROM

1 Turn on the computer and log onto Windows as a user with administrator privileges.

2 Insert the Setup DVD-ROM into the DVD drive.
The [fi Series Setup] window appears.

HINT

● If the [fi Series Setup] window does not appear, double-click "Setup.exe" in the Setup DVD-ROM
via [File Explorer] or [Computer].

 

3 Click the scanner model name to be used (if the window for selecting a model name is
displayed).

4 Click the [Installation (Recommended)] button.

5 Install the software by following the instructions displayed in the window.

HINT

● When [Installation (Recommended)] is selected, the following software is installed:

- PaperStream IP (TWAIN)

- Network Setup Tool for fi Series

- Software Operation Panel

- Error Recovery Guide

- PaperStream ClickScan

- PaperStream Capture

- Manual
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- fi Series Online Update
Note that Network Setup Tool for fi Series is not installed depending on the scanner model.

 

Downloading the Setup Program and Installing the Software

1 Turn on the computer and log onto Windows as a user with administrator privileges.

2 Connect to the fi Series Software Downloads website.
https://www.pfu.ricoh.com/global/scanners/fi/dl/

3 Select your scanner series, product name, and operating system from the pull-down menus,
and then click the [Display software list] button.

4 Install the PaperStream IP driver.

a In the "PaperStream IP" category, click the "Download" link for "PaperStream IP
(TWAIN) X.XX.X".
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b Download "PSIPTWAIN-X_XX_X.exe" to your computer.

c Double-click "PSIPTWAIN-X_XX_X.exe" to run the installation.
Proceed with the installation by following the on-screen instructions.
If the message asking you to restart the computer appears, follow the instructions in the
message.

5 Install the PaperStream Capture.

a Find "PaperStream Capture" in the "Applications" category and click the corresponding
Download link.
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b Enter the serial number and click [Submit].

c Download "PSCXXXX.exe" to your computer.

d Double-click "PSCXXXX.exe" to run the installation.
Proceed with the installation by following the on-screen instructions.
If the message asking you to restart the computer appears, follow the instructions in the
message.

Changing the Computer Used to Run PaperStream Capture
If you want to replace the computer and use PaperStream Capture with the same environment settings as on
the old computer, you can export the operational environment from the computer that was being used and
import it to the new computer.

ATTENTION

● The version of PaperStream Capture and PaperStream IP on the import-side computer must be the
same version or a version later than the version used on the export-side computer.
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1 Export the operational environment from the computer currently in use.
For details, refer to Exporting an Operational Environment (page 159).

2 Install the PaperStream IP driver and PaperStream Capture on the new computer.
For details, refer to Installing PaperStream Capture (page 30).

3 Display the [Importer] window.

● Windows 10/Windows Server 2016/Windows Server 2019/Windows Server 2022
Select [Start] menu → [PaperStream Capture] → [Importer].

● Windows 11
Select [Start] menu → [All apps] → [PaperStream Capture] → [Importer].

4 Specify the file to be imported.
Specify the file that was exported in step 1 (.dpav (.cab for the file in the previous format)) or the file
that was exported with ScandAll PRO (.cab).
To specify an archived file, use one of the following methods:

● Entering a file path using up to 255-byte characters

● Clicking the [Browse] button

● Dragging and dropping the file

5 Select an import method.
The following import methods are available:

● Replace All
Deletes all jobs currently registered with PaperStream Capture or PaperStream Capture Pro, and
replaces them with jobs in the archived file.
When this is selected, the [Import driver profiles] check box is displayed.
Select this check box to import the profile for the PaperStream IP driver as well. When the driver
profile is imported, the existing driver profile in the destination will be overwritten.

● Add
Adds the job of the archived file to PaperStream Capture or PaperStream Capture Pro.
In this case, the PaperStream IP driver profile is not imported.

6 Click the [Run] button.

Importing process completed message is displayed.
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7 Click the [OK] button.

The operational environment has been imported to the new computer. You can now use PaperStream
Capture on the import-side computer.

8 Delete the original operating environment.
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Installing PaperStream Capture Pro

This section explains how to install PaperStream Capture Pro.

Downloading the Setup Program and Installing the Software
PaperStream Capture Pro can be installed in the following procedure:

HINT

● As an alternative, you can use PaperStream Capture Pro by activating the license of PaperStream
Capture Pro from PaperStream Capture.
For details, refer to Activating PaperStream Capture Pro for Use (page 37).

 

1 Download the installer from the website.
https://www.pfu.ricoh.com/fi/r/pscp/en/index.html

2 Double-click the downloaded installer.

The file is unzipped and the installer is started.
A window for selecting a language to use appears.
The administrator privilege is required for installation. If the [User Account Control] window appears,
enter the administrator password.

3 Select a language to use from the drop-down list.

A window that shows the license agreement appears.
If .NET Framework 4.7.2 or later has not been installed, .NET Framework 4.7.2 will be installed before
PaperStream Capture Pro.
After it is installed, installing PaperStream Capture Pro resumes and a window that shows the license
agreement appears.

4 Read the terms in [End-User License Agreement] and select the [I accept the terms in the
License Agreement] check box if you accept the terms.
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5 Select an operation method of PaperStream Capture Pro.
The following items can be selected:

● Single station operation. No storage server used.

● Multi-station operation. This is the storage server.

● Multi-station operation. Storage server address below.

HINT

● You can change the process settings and the storage server option in the [Station] tab in
[Administrator Tool]. When you need to configure the settings for the multi-station operation, exit
PaperStream Capture Pro and start [Administrator Tool] in the following procedure:

- Windows 10/Windows Server 2016/Windows Server 2019/Windows Server 2022
Select [Start] menu → [PaperStream Capture] → [Administrator Tool].

- Windows 11
Select [Start] menu → [All apps] → [PaperStream Capture] → [Administrator Tool].

 

6 Clear the following check boxes if needed.
These check boxes are selected by default.

● Place PaperStream Capture shortcut on the desktop

● Display sample profiles

● Show Welcome on startup

7 Check the installation folder in [Folder name].
To change the installation folder, click the [Change] button and change the installation folder.

8 Click the [Install] button.

9 When the message "PaperStream Capture Pro Installation is Complete" is displayed, click the
[Finish] button.

Components that are required for the storage server are enabled and the storage service is registered.
The PaperStream IP (TWAIN) driver is also installed.
A window appears, indicating that the computer has become available as the storage server and the
PaperStream IP (TWAIN) driver has been installed.

10 Click the [OK] button.

Installation of PaperStream Capture Pro is complete.

Activating PaperStream Capture Pro for Use
This section explains how to activate and deactivate the license of PaperStream Capture Pro.
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Activating the License in the Online Environment
The procedure to activate the license for the computer in the (online) environment in which Internet access is
allowed is as follows:

1 Turn on and log in to the computer as a user with the administrator privilege for the computer.

2 Double-click  on the desktop to start PaperStream Capture.

HINT

● If PaperStream Capture Pro is downloaded and installed, a window for entering a license code
appears when PaperStream Capture is started for the first time.
Go to step 6.

 

3 From  in [Menu], select [Administrator Tool].

The [General] tab in the [PaperStream Capture Administrator Tool] window appears.

4 Select the [Activation] tab.

5 Click the [Activate] button.

A window for entering the license code appears.

6 Enter the license code.
Refer to the license code that you received in an e-mail.

7 Click the [Activate] button.

The license is activated.
The notification that activation is completed appears on the icon tray.

Activating the License in the Offline Environment
The procedure to activate the license for the computer in the (offline) environment in which Internet access is
not allowed by using the computer in the (online) environment in which Internet access is allowed is as
follows:

1 On the computer in an offline environment, double-click  on the desktop to start up
PaperStream Capture.
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If PaperStream Capture Pro is downloaded and installed, a window for entering a license code
appears when PaperStream Capture is started for the first time.
Start PaperStream Capture without entering a license code.

2 From  in [Menu], select [Administrator Tool].

The [PaperStream Capture Administrator Tool] window appears.

3 Select the [Activation] tab.

4 Click the [Activate] button in [License Management].

The [PaperStream Pro License Activation] windows appears.

5 Enter the license code in [License Code] and click the [Activate] button.
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The following window appears:

6 Write down the contents indicated with letters (a) and (b).

7 On the computer that is in an online environment, access the website indicated with the letter
(a) that you wrote down in step 6.

8 Enter the content indicated with the letter (b) that you wrote down in step 6.

9 Click the [Activate] button.

10 Click the [Download Activation.XML file] button.

11 Save ACTIVATION.XML file in a save destination of your choice.

12 Move ACTIVATION.XML file to a folder of your choice on the computer that is in the offline
environment.
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13 In the following window, click the [Browse for ACTIVATION.XML to Finish Activation] button
and select ACTIVATION.XML file.

The license is activated.
The notification that activation is completed appears on the icon tray.

Deactivating the License in the Online Environment
The procedure to deactivate the license for the computer in the (online) environment in which Internet access
is allowed is as follows:

1 Turn on and log in to the computer as a user with the administrator privilege for the computer.

2 Double-click  on the desktop to start PaperStream Capture.
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3 From  in [Menu], select [Administrator Tool].

The [PaperStream Capture Pro Administrator Tool] window appears.

4 Select the [Activation] tab.

5 Click [Deactivate].

The license is deactivated.
The notification that deactivation is completed appears on the icon tray.

Deactivating the License in the Offline Environment
The procedure to deactivate the license for the computer in the (offline) environment in which Internet access
is not allowed by using the computer in the (online) environment in which Internet access is allowed is as
follows:

1 On the computer in an offline environment, double-click  on the desktop to start up
PaperStream Capture.

2 From  in [Menu], select [Administrator Tool].

The [PaperStream Capture Pro Administrator Tool] window appears.

3 Select the [Activation] tab.

4 Click [Deactivate] in [License Management].
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The following window appears:

5 Write down the contents indicated with letters (a) and (b).

6 On the computer that is in an online environment, access the website indicated with the letter
(a) that you wrote down in step 5.

7 Enter the content indicated with the letter (b) that you wrote down in step 5.

8 Click the [Deactivate] button.
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9 On the computer in the offline environment, click the [Finish Deactivation] button in the
following window:

The license is deactivated.
The notification that deactivation is completed appears on the icon tray.
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Preparing for Scanning

Setting Up the Preferences
This section describes the procedure to configure preferences for an operational environment such as the
scanner driver settings and a scanning method as needed.

1 From  in [Menu], select [Administrator Tool].
When a password is set, enter the password in the window that prompts for the password.

2 In the displayed [General] Tab (page 271), you can set the following items:

● Logo Image

● Sample Job

● Thumbnail Image Quality

● Job Thumbnail Size

● Password Lock

● Driver Type

● Automatic Refresh Interval for Batch Manager

● Switch Modes

● Work folder

● Notification setting for recommended operations

3 In the [Usability] Tab (page 275), you can set the following items:

● Events

● Click Mode

● Hot key operation mode

● Hot key to cancel scanning

● Shortcut key to separate manually

● Shortcut Settings

4 In the [Output] Tab (page 277), you can set the following items:

● File Format

● Output settings for Word/Excel/PowerPoint files
(When ABBYY FineReader for ScanSnap is installed)

Proceed to the next step.

● For PaperStream Capture, proceed to step 7.

● For PaperStream Capture Pro, proceed to step 5.

5 In the [Activation] Tab (page 279), manage the licenses as needed.
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6 Configure process settings in the [Station] Tab (page 280).

7 Set an event log in the [Support] Tab (page 283).

8 Click the [Save] button.

The settings are saved.

9 Click the [Close] button.

The [PaperStream Capture Administrator Tool] window or the [PaperStream Capture Pro Administrator
Tool] window is closed.

Configuring the Settings for a Multi-Station Operation
This section explains the procedure to configure the settings for a multi-station operation in PaperStream
Capture Pro.
For details, refer to Features of the Multi-Station Operation (page 18).

Setting a Storage Server in a Multi-Station Operation
A multi-station operation enables you to allocate tasks to stations.
Use a storage server to manage job and batch jobs including scanned images.
The procedure to set a storage server is as follows:

1 Activate the license of PaperStream Capture Pro.
For details, refer to Activating PaperStream Capture Pro for Use (page 37).

2 Start the "Administrator Tool".
When using PaperStream Capture, exit PaperStream Capture and then start the "Administrator Tool".

● Windows 10/Windows Server 2016/Windows Server 2019/Windows Server 2022
Select [Start] menu → [PaperStream Capture] → [Administrator Tool].

● Windows 11
Select [Start] menu → [All apps] → [PaperStream Capture] → [Administrator Tool].

3 Select the [Station] tab.

4 Select [Multi-station operation. This is the storage server.] in [Storage Server].

5 If you want to change the save destination of a configuration file such as a job, change the path
that is specified in [Storage Folder].

ATTENTION

● If you change the folder where jobs are to be saved, the existing jobs saved in the previous folder
cannot be used.
If you want to continue to use the jobs, export the operational environment before changing the
folder, and then import the operational environment after changing the folder.
For details, refer to Exporting/Importing an Operational Environment (page 159).
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6 Click the [Save] button.

The settings for the computer that is used as a storage server in a multi-station operation are saved.

Setting a Station in a Multi-Station Operation
A multi-station operation enables you to allocate tasks to stations.
Allocated tasks are performed on each station.
The procedure to set a station is as follows:

1 Activate the license of PaperStream Capture Pro.
For details, refer to Activating PaperStream Capture Pro for Use (page 37).

2 Start the "Administrator Tool".
When using PaperStream Capture, exit PaperStream Capture and then start the "Administrator Tool".

● Windows 10/Windows Server 2016/Windows Server 2019/Windows Server 2022
Select [Start] menu → [PaperStream Capture] → [Administrator Tool].

● Windows 11
Select [Start] menu → [All apps] → [PaperStream Capture] → [Administrator Tool].

3 Select the [Station] tab.

4 Click the process to assign in [Process Settings].

5 Select the [Show next batch automatically] check box if needed.
If this check box is selected, after the assigned process is performed for a batch, the next batch is
shown automatically.

6 Select [Multi-station operation. Storage server address below.] in [Storage Server].

7 Enter the address of the storage server in [Server Address].

8 To check the connection with the storage server, click the [Test] button.
In the settings for the computer on the storage server, if the [Close] button is displayed to the right of
[Storage firewall] in the [Station] tab, you can check the connection.

9 Click the [Save] button.

The settings for the computer that is used as a station in a multi-station operation are saved.
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Basic Scanning Operations

This section explains the scanning operation flow in Batch Scan mode and Simple Scan mode.

Operation Flow for Batch Scan Mode
This section describes the operation flow in Batch Scan mode.

1 Double-click  on the desktop to start PaperStream Capture.

2 Register the settings for scanning and saving as a job.
For details, refer to Configuring the Scan Settings (Batch Scan Mode) (page 50).

3 Scan documents.
For details, refer to Scanning Documents (Batch Scan Mode) (page 68).

4 Check and edit the scanned images.
If necessary, you can edit the extracted data, or suspend the checking process and save the scanned
images temporarily.
If extracted data is set in the images of the documents that you scanned with PaperStream Capture
Pro, the [Scan & Index] window or the [Index] window in which you can edit extracted data, suspend
the checking process, and save the scanned images temporarily appears.
For details, refer to Checking and Editing Scanned Images (Batch Scan Mode) (page 69).

5 Click the [Complete Batch] button to save the scanned images.

HINT

● PaperStream Capture or PaperStream Capture Pro can also be started by specifying the full path
"PFU.PaperStream.Capture.exe" in the command prompt.
The file path for the default installation of PaperStream Capture or PaperStream Capture Pro is as
follows:
C:\Program Files\fiScanner\PaperStream Capture\PFU.PaperStream.Capture.exe
(For 64-bit operating systems, C:\Program Files (x86)\fiScanner\PaperStream Capture
\PFU.PaperStream.Capture.exe)
The parameters that can be specified are as follows:

Parameter Description

/DocType: job
name

The specified job is used for scanning.
If this parameter is specified several times, the first one becomes effective.

/BatchFolder: batch
folder name

Use this with the /DocType: parameter.
This creates a batch folder under the destination for outputting or linking files
which is set in the job specified in the /DocType: parameter without displaying the
window to specify the batch folder name, and files are output to the folder.
You can enter up to 32 characters for a batch folder name.
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Parameter Description

If this parameter is specified several times, the last one becomes effective.
Note that this parameter is ignored if the use of a batch folder is not set in the job
that is specified with the /DocType: parameter.

/Exit When this is used with the /DocType: parameter, the application ends after
scanning is complete.

/NOERR This suppresses the display of an error message (message code ending with the
letter "E") or a warning message (message code ending with "W") even when an
error occurs during a scan. Use this to avoid entering a state that requires the
user's operation to continue during a scan.

/NOWARNING This suppresses the display of a warning message (message code ending with
"W").

However, for the computer for which a process other than "Scan & Index" or "Scan" is specified in the
[Station] tab on PaperStream Capture Pro, the parameters other than "/NOERR" or "/NOWARNING" are
ignored even if they are specified.

 

Operation Flow for Simple Scan Mode
This section explains the operation flow in Simple Scan mode.

1 Double-click  on the desktop to start PaperStream Capture.

2 Configure the settings such as the save destination for files and scan settings.
For details, refer to Configuring the Settings for Simple Scan Mode (page 81).

3 Scan documents and save them.
For details, refer to Scanning a Document and Saving It (Simple Scan Mode) (page 82).

4 Check or edit the scanned images, if needed.
For details, refer to Checking and Editing Scanned Images (Simple Scan Mode) (page 82).

5 Name and save the images that are checked and edited.
For details, refer to Saving the Images That Are Checked and Edited (Simple Scan Mode) (page 88).
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Configuring the Scan Settings (Batch Scan
Mode)

This section explains the procedure to create a job in which the settings such as scan settings and output
settings are configured.

Easy Setup of the Scan Settings (Easy Setup)
This section describes how to create a job with the easy setup.

ATTENTION

● For the PaperStream IP (ISIS) driver, a job cannot be created with the easy setup.
While an existing job can be edited, the [Scanner] setting in the [Scan] tab cannot be edited.

 

Creating a Job That Scans Documents and Saves the Scanned Images
When you want to scan documents and save the images, create a job by selecting [Save Documents] in the
job selection window.
As an example, this section describes how to create a job to save images as PDF format files in a folder.

In this section, create a job with the following settings:

Example of a Job Created "Job 01"

Saving method: Save Documents
Color mode: Color
Resolution: 200 dpi
Paper size: Automatic
File format: PDF
Destination: "C:\Scan\General_Affairs_Dpt" folder

1 On the main PaperStream Capture window, click the [Configure Jobs] button.
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2 Click the [Easy Setup] button.

3 Click the [Start] button in [Save Documents].

4 Select a scanner to be used for [Scanner] in the [Scan] tab. Also, specify [Image Mode],
[Resolution], and [Paper Size] in [Scan Settings].

Configuring the Scan Settings (Batch Scan Mode)

51



5 Select [Folder] in [Type] under the [Destination] tab.

6 Select an output destination and a file format for scanned images in [File Property] under the
[Destination] tab.

7 Specify a job name and job icon in [Job Information] under the [Job Information] tab.

8 Load documents in the scanner and click the [Test Scan] button.

The [Test Scan] window is displayed and the documents are scanned based on the job settings.
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9 Check and edit the images and click the [Complete Scan] button.

The window that is displayed returns to the [Easy Setup] window.

10 Check the output results and click the [Finish] button.

The window that is displayed returns to the [Configure Jobs] window. The created job is displayed in
the [Configure Jobs] window.
This completes the procedure to create a job.

11 Click the [Back to Home] button.

Creating a Job that Automatically Sorts and Saves Scanned Images
If you want scanned images to be automatically sorted and saved, create a job by selecting [Sort Documents]
in the job selection window.
As an example, this section describes how to create a job that sorts images using a blank page as a
separator and saves the images to the destination folders accordingly.
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1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Click the [Easy Setup] button.

3 Click the [Start] button in [Sort Documents].
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4 In the [Scan] tab, select the scanner you want to use and configure the scan settings.

5 Click the [Next] button.

6 Click [Blank Page] for [Type] in the [Separation] tab.

7 Click the [Next] button.

8 Check or change the blank page settings in [Condition Setting] under the [Separation] tab.

9 Click the [Next] button.
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10 Click [Folder] as the destination type in [Type] under the [Destination] tab.

11 Click the [Next] button.

12 Select an output destination and a file format for scanned images in [File Property] under the
[Destination] tab.

13 Click the [Next] button.

14 In the [Job Information] tab, specify a job name and job icon.
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15 Load documents in the scanner and click the [Test Scan] button.

The [Test Scan] window is displayed and the documents are scanned based on the job settings.

16 Check and edit the images, and then click the [Complete Scan] button.

The window that is displayed returns to the [Easy Setup] window.

17 Check the output results and click the [Finish] button.

The window that is displayed returns to the [Configure Jobs] window. The created job is displayed in
the [Configure Jobs] window.
This completes the procedure to create a job.

18 Click the [Back to Home] button.
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Creating a Job That Uses Text on Scanned Documents in the Image File
Names or Destination Folder Names

When you want to use the text on scanned documents as a part of the image file name or destination folder
name, create a job by selecting [Data Extraction] in the job selection window.
This section describes how to create a job that recognizes the text in a specified area with the Zonal OCR
function to use the text as a part of the folder name.

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Click the [Easy Setup] button.

3 Click the [Start] button in [Data Extraction].
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4 In the [Scan] tab, select the scanner you want to use and configure the scan settings.

5 Click the [Next] button.

6 Click [Zonal OCR] for the field type in the [Data Extraction] tab.

7 Click the [Next] button.

The window used to scan a document from which to extract text is displayed.
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8 Load a document in the scanner and click [Scan].

9 On the scanned image, click and drag to select a Zonal OCR target area.

The result of Zonal OCR recognition for the selected area is displayed in [Zonal OCR].

10 Check that the barcode is recognized correctly, and click [OK].
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11 Add, edit, or delete field definitions as needed.

12 Click the [Next] button.

13 Click [Folder] as the destination type in [Type] under the [Destination] tab.

14 Click the [Next] button.
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15 Specify a destination type, folder name using the Folder Name Option, and file name using the
File Name Option for the scanned image for [File Property] under the [Destination] tab.

Clicking the [Folder Name Option] button displays the [Folder Name Option] window where you can
specify options for a folder name.

a In the [Extracted Data] tab, click the [+] button for the field you want to use as the folder
name.

The field definition is added to [Folder].

b Click the [OK] button.

16 Click the [Next] button.
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17 In the [Job Information] tab, specify a job name and job icon.

18 Load documents in the scanner and click the [Test Scan] button.

The [Test Scan] window is displayed and the documents are scanned based on the job settings.

19 Check and edit the images, and then click the [Complete Scan] button.

The window that is displayed returns to the [Easy Setup] window.

20 Check the output results and click the [Finish] button.
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The window that is displayed returns to the [Configure Jobs] window. The created job is displayed in
the [Configure Jobs] window.
This completes the procedure to create a job.

21 Click the [Back to Home] button.

Configuring the More Advanced Scan Settings (Advanced Setup)
This section describes the procedure to create a job in the advanced setup.

In this section, create a job with the following settings:

Job Example: "PDF Black & White 1"

Color Mode: Black & White
Resolution: 200 dpi
Paper Size: A4
Sides: Duplex
File Format: PDF
Destination: "C:\Scan\General_Affairs_Dpt" folder
File Name: Automatically created in the "SCAN+<Date Scanned>+<Time Scanned>"
(SCANyyyyMMddHHmmss) format
Scan multiple pages of document at a time and split the scanned data into multiple files based on the
detected blank pages

1 On the main PaperStream Capture window, click the [Configure Jobs] button.
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2 Click the [Advanced Setup] button.

3 In the [Job Information] tab, specify a job name and job icon.

4 Select a scanner to be used for [Scanner] in the [Scan] tab. Also, specify [Image Mode],
[Resolution], [Paper Size], and [Sides] in [Scan Settings].

5 In the [Destination] tab, specify an output file format, a file name format based on the File Name
Option, and a destination to save files.
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Clicking the [File Name Option] button displays a menu to specify the File Name Option. To set the file
name in the "SCAN+<Date Scanned>+<Time Scanned>" (SCANyyyyMMddHHmmss) format, follow
the procedure below:

a Enter "SCAN" in [File Name].

b Click the [File Name Option] button.

c Select [Release Date] - [yyyyMMdd].

a
b

c

d Select [Release Time] - [HHmmss-24hours].

d

6 In the [Separation] tab, specify a condition (separator) for dividing consecutively scanned
documents into multiple files.
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7 When you finish changing the settings in each tab, complete the creation of the job.

a Click the [Save] button.

b Click the [Close] button.

a b

The window that is displayed returns to the [Configure Jobs] window.

c Click the [Back to Home] button.

The window that is displayed returns to the main window.
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Scanning Documents (Batch Scan Mode)

This section describes how to scan documents using a job in the PaperStream Capture window.

1 Make sure the scanner is turned on and load the documents you want to scan.

2 Double-click  on the desktop to start PaperStream Capture.

The main PaperStream Capture window appears.

3 In the main PaperStream Capture window, click the icon for the job you want to use.
Click the icon for the job you want to use ("Job01" in this section). If you have not created a job, click a
sample job.

Scanning documents starts.

After the scan is completed, the confirmation window for scanned images is displayed.

4 Check the scanned images and click the [Complete Batch] button.
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To edit the scanned images, do not click the [Complete Batch] button and refer to Checking and
Editing Scanned Images (Batch Scan Mode) (page 69).

The file is saved to the destination folder specified in the job.

Checking and Editing Scanned Images (Batch Scan Mode)
After scanning documents, the window for checking the scanned images is displayed. In the window, you can
edit the scanned images or rescan documents to replace or add images.

1 Select the target page from the thumbnails.
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2 Right-click anywhere on the page and select an action for editing the page from the displayed
menu.

When scanning a document to add or replace

Load a document into the scanner to add or replace.
Clicking [Add] or [Replace] on the right-click menu will start the scanning.
Click [Add] to add the scanned image after the selected page.
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Click [Replace] to delete the selected page and insert the scanned image.

When rotating the selected page

You can rotate a page by clicking [Rotate 90], [Rotate -90], or [Rotate 180] in the right-click menu.
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When deleting the selected page

Clicking [Delete] in the right-click menu will display the message shown below. Click [Yes] to
delete the selected page.

When selecting a saved image to add or replace

Clicking [Add File] in the right-click menu will display the window for selecting a file to add. Select
the desired file and click the [Open] button to add the images contained in the file after the
selected page.
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When changing the order of the scanned pages

On the thumbnail list, use the mouse to drag and drop the selected page to the desired position.

3 Click the [Complete Batch] button to complete the edit.
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HINT

● If the existing job settings cannot provide a suitable image, you can easily correct it using the
"Assisted Scan" function for the PaperStream IP driver. For details, refer to the PaperStream IP
driver Help.

 

Changing Job Settings Temporarily and Performing a Scan (Batch Scan
Mode)

The ad-hoc scan function allows you to change the scan settings of the job temporarily to scan documents.
After a scan is complete, the scan settings of the job return to the previous state.

1 Load documents in the scanner.
For details, refer to the Operator's Guide for your scanner.

2 Perform the following operation:

● For PaperStream Capture
In the [Scan] Window (page 286), select [Ad hoc Scan] that appears when right-clicking the job.

● For PaperStream Capture Pro
In the [Scan & Index] Window (page 291) or the [Scan] Window (page 286), select [Ad hoc Scan]
that appears when right-clicking the job.

The configure jobs window for the ad hoc scan appears.

3 Change the scan settings.

4 Click the [Scan] button.

A scan starts according to the scan settings.

● For PaperStream Capture, the [Scan] Window (for Checking/Editing) (page 288) appears when
scanning or importing files is complete.

● For PaperStream Capture Pro, if the [Browse for Folder] window appears for the job where
[PaperStream IP Import] is selected for [Scanner] in the [Scan] Tab (page 175), select a folder
including files to be imported.
The window for checking and editing images appears when scanning or importing files is complete.

ATTENTION

● It is necessary for PaperStream Capture or PaperStream Capture Pro to occupy a scanner for some
operations, such as when a scanner is selected for [Scanner] in the [Scan] tab or when the PaperStream
IP window is opened by pressing the [Advanced settings] button in [Scan Settings]. In these cases, the
selected scanner is exclusively used until the [Configure Jobs] window is closed.
Other applications cannot use the scanner while the scanner is being occupied.
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HINT

● To stop a scanning operation, click [Cancel Batch] on the toolbar. In addition, you can stop a scanning
operation in the following ways depending on the setting for [Show Images During Scan] in [Image
Display Options] in the [Scan] tab.

- When [Show Images During Scan] is selected
Pressing the [Esc] key on the keyboard

- When [Show Images During Scan] is not selected
Clicking the [Cancel] button that is displayed on a job

 

Editing the Index (Batch Scan Mode)
The procedure to change the data extraction field of a page or create a new data extraction field is as follows:

1 Check that [All-In-One] or [One Page View] is selected for [View] on the Toolbar (page 305).

The field panel appears on the right side of the viewer for a page with extracted data.
The recognition result is displayed as the field value in the field panel.
In the viewer, the page with the specified recognition area is displayed in a frame.
The frame color of a recognition area varies for each field type shown below.

● For Zonal OCR, Passport, ID card (TD1), and ID card (TD2): Red

● For Barcode and JSON Parsing (PaperStream Capture Pro only): Blue

● For Manual Entry (PaperStream Capture Pro only): Blue

2 In the field panel, select the field that you want to edit.

3 In the [Edit] section on the toolbar, click [Draw Zone].

The tools other than [Draw Zone] are deactivated, and the cancel button ( ) is displayed on the

frame of the recognition area.

4 To change the position of the recognition area, select the frame and move it. To change the

size of the recognition area, click the cancel button ( ) to delete the specified recognition
area, and then drag the mouse pointer over an area to be recognized.

5 In the [Edit] section on the toolbar, click [Draw Zone].

The [Draw Zone] is cleared.

6 Check the recognition result that is displayed in the field panel, and if you want to change the
result, enter the change in the field for the result manually.

For PaperStream Capture Pro, depending on the [Applied page] settings in [Data Extraction Field
Definition], data is extracted as follows.

● When [Specified page] is selected
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Only one set of data is extracted from a document stack. The data is extracted from the specified
page in the document stack.

● When [All pages] is selected
Data is extracted from all pages in a document stack.

When [Specified page] is selected in [Applied page] under [Data Extraction Field Definition], if you
display a page other than the specified page in the viewer and enter a field value in the field panel, the
entered field value is applied on the page displayed in the viewer as extracted data.
For example, when "1" is specified for [Specified page] in [Applied page] under [Data Extraction Field
Definition], if you display page 3 instead of page 1 in the viewer and enter a field value in the field
panel, the entered field value is applied on page 3 as extracted data.

ATTENTION

● When a passport or an ID card (TD1 or TD2 card) is scanned with the PaperStream IP (TWAIN) driver,
the MRZ (Machine Readable Zone) is automatically specified as the recognition area.

● About the MRZ in a Passport

- The MRZ consists of two lines each containing 44 characters/digits. For details, refer to Passport
Detection Parameters (page 504).
The first line in the MRZ is called " MRZ upper part", and the second line is called "MRZ lower part".
The "MRZ upper part" contains information for "Surname", "Given names", and "Issuing country".
The "MRZ lower part" contains information for "Passport number", "Nationality", "Date of birth", "Sex",
"Date of expiry", and "Personal number".
Therefore, when [MRZ upper part], [Surname], [Given names], or [Issuing country] is selected for
[Type] in [Field Attributes], the MRZ upper part is specified as the recognition area. When [MRZ lower
part], [Passport number], [Nationality], [Date of birth], [Sex], [Date of expiry], or [Personal number] is
selected for [Type], the MRZ lower part is specified as the recognition area.
When you change the recognition area for the fields in [Draw Zone], specify the recognition area so
that the area includes the MRZ part (44 characters/digits) that contains the information that you need.

- If you change the field value for [MRZ upper part] or [MRZ lower part], the changes are applied to the
field values for the information that is included in [MRZ upper part] or [MRZ lower part].
Similarly, if you change the field values for the information that is included in [MRZ upper part] or [MRZ
lower part], the changes are applied to the field value for [MRZ upper part] or [MRZ lower part].
However, if you enter a value that does not comply with the standard set by ICAO (International Civil
Aviation Organization) in a field for the information that is included in [MRZ upper part] or [MRZ lower
part], the value is not applied to the field value for [MRZ upper part] or [MRZ lower part].

● About MRZ in an ID card (TD1 card)

- The MRZ consists of three lines each containing 30 characters/digits. For details, refer to ID Card
(TD1) Detection Parameters (page 506).
The first line in the MRZ is called " MRZ upper part", the second line is called "MRZ middle part", and
third line is called "MRZ lower part".
The "MRZ upper part" contains information for "Issuing country", "Document number", and "Optional
information at the discretion of the issuing country in the MRZ upper part".
The "MRZ middle part" contains information for "Date of birth", "Sex", "Date of expiry", "Nationality",
and "Optional information at the discretion of the issuing country in the MRZ middle part".
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The "MRZ lower part" contains information for "Surname" and "Given names".
Therefore, when [MRZ upper part], [Issuing country], [Document number], or [Optional information at
the discretion of the issuing country in the MRZ upper part] is selected for [Type] in [Field Attributes],
the MRZ upper part is specified as the recognition area. When [MRZ middle part], [Date of birth], [Sex],
[Date of expiry], [Nationality], or "Optional information at the discretion of the issuing country in the
MRZ middle part" is selected for [Type], the MRZ middle part is specified as the recognition area.
Therefore, when [MRZ lower part], [Surname], or [Given names] is selected for [Type], the MRZ lower
part is specified as the recognition area.
When you change the recognition area for the fields in [Draw Zone], specify the recognition area so
that the area includes the MRZ part (30 characters/digits) that contains the information that you need.

- If you change the field value for [MRZ upper part], [MRZ middle part], or [MRZ lower part], the changes
are applied to the field values for the information that is included in [MRZ upper part], [MRZ middle
part], or [MRZ lower part].
Similarly, if you change the field value for the information that is included in [MRZ upper part], [MRZ
middle part], or [MRZ lower part], the changes are applied to the field values for [MRZ upper part],
[MRZ middle part], or [MRZ lower part].
However, if you enter a value that does not comply with the standard set by ICAO (International Civil
Aviation Organization) in a field for the information that is included in [MRZ upper part], [MRZ middle
part], or [MRZ lower part], the value is not applied to the field values for [MRZ upper part], [MRZ middle
part], or [MRZ lower part].

● About MRZ in an ID card (TD2 card)

- The MRZ consists of two lines each containing 36 characters/digits. For details, refer to ID Card (TD2)
Detection Parameters (page 508).
The first line in the MRZ is called " MRZ upper part", and the second line is called "MRZ lower part".
The "MRZ upper part" contains information for "Issuing country", "Surname", and "Given names".
The "MRZ lower part" contains information for "Document number", "Nationality", "Date of birth", "Sex",
"Date of expiry", and "Optional information".
Therefore, when [MRZ upper part], [Issuing country], [Surname], or [Given names] is selected for
[Type] in [Field Attributes], the MRZ upper part is specified as the recognition area. When [MRZ lower
part], [Document number], [Nationality], [Date of birth], [Sex], [Date of expiry], or [Optional information]
is selected for [Type], the MRZ lower part is specified as the recognition area.
When you change the recognition area for the fields in [Draw Zone], specify the recognition area so
that the area includes the MRZ part (36 characters/digits) that contains the information that you need.

- If you change the field value for [MRZ upper part] or [MRZ lower part], the changes are applied to the
field values for the information that is included in [MRZ upper part] or [MRZ lower part].
Similarly, if you change the field values for the information that is included in [MRZ upper part] or [MRZ
lower part], the changes are applied to the field value for [MRZ upper part] or [MRZ lower part].
However, if you enter a value that does not comply with the standard set by ICAO (International Civil
Aviation Organization) in a field for the information that is included in [MRZ upper part] or [MRZ lower
part], the value is not applied to the field value for [MRZ upper part] or [MRZ lower part].

● When the PaperStream IP (ISIS) driver is used on PaperStream Capture, the MRZ in a passport or in an
ID card (TD1 or TD2 card) cannot be detected automatically. Select [Draw Zone] on the toolbar and
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specify the part (44 characters/digits for a passport, 30 characters/digits for an ID card (TD1), 36
characters/digits for an ID card (TD2)) of the MRZ that includes the information, as the recognition area.

 

Suspending the Checking of Scanned Images (Batch Scan Mode)
The procedure to suspend the checking of the scanned images and save them temporarily is as follows:

1 Perform the following operations:

● For PaperStream Capture
Click the [Suspend Batch] button in the [Scan] window.

● For PaperStream Capture Pro
Click the [Suspend Batch] button in the [Scan & Index] window or the [Scan] window.

2 In the message window, select or enter the reason of the suspension.

3 Click the [Submit] button.

The scanned images are saved temporarily.

HINT

● During the suspending process, "Releasing or suspending batch" is displayed on the right side in the
status bar.
When you click the message, a window for aborting the suspending process appears.
If you click the [Abort] button while the window is open, you can abort the suspending process. In the
[Batch Manager] Window (page 316), you can check batch jobs that were aborted.

 

Discarding Scanned Images or the Last Edited Contents (Batch Scan
Mode)

For PaperStream Capture, all the scanned images will be discarded. For PaperStream Capture Pro, the
scanned images or the contents that were last edited will be discarded.

1 Perform the following operation:

● For PaperStream Capture
Click the [Cancel Batch] button in the [Scan] window.

● For PaperStream Capture Pro
Click the [Cancel Batch] button in the [Scan & Index] window or the [Scan] window.

Scanned images and the contents that were edited last are discarded.

HINT

● When you open a suspended batch job from the [Batch Manager] Window (page 316) and click the
[Cancel Batch] button, the contents that were edited in the window for checking and editing images are
discarded.
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To delete a suspended batch job, select the batch job that you want to delete in the [Batch Manager]
window, and click [Delete].
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Checking the Scan History (Batch Scan
Mode)

The procedure to restart the batches that have been suspended, or the batches that were in an error status
or aborted manually is as follows:

1 Click the [Batch Manager] button in [Menu].

The [Batch Manager] window appears.

The batches that were suspended are displayed as "Suspended" in [Status].
The batches that were aborted manually are displayed as "Aborted" in [Status].
The batches that were aborted automatically due to an error are displayed as "Exception" in [Status].
If the abortion was caused by an error, check and remove the error.

2 Select the batch name of the batch you want to resume and double-click it.

The batch to be resumed is displayed when its status is [Suspended] or [Exception].
Releasing (outputting) process of the batch job restarts when its status is [Aborted].
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Scanning in Simple Scan Mode

This section describes the operation flow in Simple Scan mode and the procedure to perform a scan through
the procedure to name and save scanned images.

Configuring the Settings for Simple Scan Mode
This section describes the settings that can be configured in advance for Simple Scan mode.

1 Click the [Switch Modes] button to switch to the window for the Simple Scan mode.

2 In the [Simple Scan mode] Window (page 329), click [Scan Settings] on the toolbar.

The [Scan Settings] Window (page 334) appears.

3 Check the settings in the window and configure the settings such as the save destination for
files and scan settings, if necessary.

4 Click the [OK] button.

The settings are applied and the window is closed.

81



Scanning a Document and Saving It (Simple Scan Mode)
Scan a document and save the scanned image in Simple Scan mode.
The procedure in this section is explained under the condition that [Configure before a scan] is selected on
the toolbar and the [Output as a file during a scan] check box is selected under [Output as a file] in the [Scan
Settings] window.

1 Click the [Switch Modes] button to switch to the window for the Simple Scan mode.

2 In the [Simple Scan mode] Window (page 329), click [Configure before a scan] on the toolbar.

3 Load a document in the scanner.
For details, refer to the Operator's Guide for your scanner.

4 In the [Simple Scan mode] Window (page 329), click [Scan] on the toolbar.
The [Scanning] Window (page 336) appears.
When you have already specified the settings for [Output as a file], [Scan], and [Options] in the [Scan
Settings] window, the [Scanning] window appears with the specified settings applied.

HINT

● When [Configure before a scan] is not selected on the toolbar, if you click [Scan], scanning starts
immediately with the scan settings that are configured in the [Scan Settings] window.

 

5 Specify the settings for [Output as a file], [Scan], and [Options] as needed.

6 Click the [Scan] button.
Scanning starts and the scanned images are saved.

HINT

● [Scan] changes to [Cancel Batch] on the toolbar during a scan with a scanner.
The ways to stop scanning are as follows:

- Pressing the [Esc] key on the keyboard

- Clicking [Cancel Batch] on the toolbar
 

Checking and Editing Scanned Images (Simple Scan Mode)
Check and edit images that are scanned in Simple Scan mode.
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ATTENTION

● If you click the [Switch Modes] button and change the scanning method while checking or editing an
image in Simple Scan mode, the scanned image will be discarded.

 

Checking Pages
The procedure to check the details of pages that are scanned in Simple Scan mode is shown below.
The procedure in this section will be explained under the assumption that the display mode is [Browse].

1 Click a page that you want to check from the thumbnail list.

The details of the page are displayed in the viewer.

Adding or Inserting Pages
This section explains the procedure to add or insert another scanned image or an existing file to the images
scanned in Simple Scan mode or the existing file that you have opened as a page.
The maximum number of pages of images is 9999.
The procedure in this section is explained under the condition that images of the documents that are newly
scanned with a scanner are added or inserted to the scanned images.

1 Load documents in the scanner.
For details, refer to the Operator's Guide for your scanner.

2 Click [Scan to add] on the [Simple Scan mode] Window (page 329).

The [Scanning] Window (page 336) appears.

3 Specify the settings for [Scan] and [Options], and click the [Scan] button.

The [Add/Insert/Replace] Window (page 350) appears.

4 In [Target], select the type of base point for adding or inserting an image from [Page] or
[Document].

5 In [Location], select one of the following to specify the location that the pages are added or
inserted to.

● [First]

● [Last]

● [Page] is displayed if [Page] is selected in [Target] and [Document] is displayed if [Document] is
selected in [Target].

6 In [Operation], select [Insert before] or [Add after].
However, when [First] or [Last] is selected in [Location], these items cannot be selected.

7 Click the [OK] button.
Scanning starts according to the settings in the [Scan Settings] window/the [Scanning] window and the
[Add/Insert/Replace] window.
When scanning is complete, the pages are added or inserted to the selected location.

Scanning in Simple Scan Mode

83



HINT

● You can add or insert an existing file by dragging and dropping it.

● [Scan] changes to [Cancel Batch] on the toolbar during a scan with a scanner.
The ways to stop scanning are as follows:

- Pressing the [Esc] key on the keyboard

- Clicking [Cancel Batch] on the toolbar
 

Replacing Pages
This section explains the procedure to replace a specified page with another scanned image or an existing
file in Simple Scan mode.
The procedure in this section is explained under the condition that a scanned image is replaced with another
scanned image.

1 Load documents in the scanner.
For details, refer to the Operator's Guide for your scanner.

2 Select a page you that want to replace.

3 Click [Scan to add] on the [Simple Scan mode] Window (page 329).

The [Scanning] Window (page 336) appears.

4 Specify the settings for [Scan] and [Options], and click the [Scan] button.

The [Add/Insert/Replace] Window (page 350) appears.

5 In [Target], select [Page].

6 Specify the range of pages to replace in [Page] under [Location].

7 In [Operation], select [Replace].

8 Click the [OK] button.
Scanning starts according to the settings in the [Scan Settings] window/the [Scanning] window and the
[Add/Insert/Replace] window.
When scanning is complete, the pages in the specified range are replaced.

HINT

● [Scan] changes to [Cancel Batch] on the toolbar during a scan with a scanner.
The ways to stop scanning are as follows:

- Pressing the [Esc] key on the keyboard

- Clicking [Cancel Batch] on the toolbar
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Rotating Pages
The procedure to rotate pages that are in the wrong orientation for images that are scanned in Simple Scan
mode is as follows:

1 Select a page that you want to rotate.

2 Click [Rotate 90] in the [Simple Scan mode] Window (page 329).

The page is rotated.

Deleting Pages
The procedure to delete unnecessary pages from the images that are scanned in Simple Scan mode is as
follows:

1 Select a page that you want to delete.

2 Right-click anywhere on the thumbnail or the viewer.

The menu appears.

3 Click [Delete].

A message window appears.

4 Click the [Yes] button.

The selected page is deleted.

Cutting Pages
The procedure to cut a page that is scanned in Simple Scan mode and save it temporarily to the storage area
of PaperStream Capture is as follows:

1 Select a page that you want to cut.

2 Right-click anywhere on the thumbnail or the viewer.

The menu appears.

3 Click [Cut].

The selected page is cut.

Copying Pages
The procedure to copy a page that is scanned in Simple Scan mode and save it temporarily to the storage
area of PaperStream Capture is as follows:

1 Select a page that you want to copy.

2 Right-click anywhere on the thumbnail or the viewer.

The menu appears.

3 Click [Copy].
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The selected page is copied.

Pasting Pages
The procedure to paste the cut or copied pages that are scanned in Simple Scan mode is as follows:
The maximum number of pages of images is 9999.

1 Select a page.

2 Right-click anywhere on the thumbnail or the viewer.

The menu appears.

3 Click [Paste].

The [Add/Insert/Replace] Window (page 350) appears.

4 In [Target], select [Page] or [Document] to specify where the pages are pasted.

5 In [Location], select one of the following to specify the location where the pages are pasted:

● [First]

● [Last]

● [Page] is displayed if [Page] is selected in [Target] and [Document] is displayed if [Document] is
selected in [Target].

6 In [Operation], select [Insert before] or [Add after].
However, when [First] or [Last] is selected in [Location], these items cannot be selected.

7 Click the [OK] button.

The pages are pasted.

Splitting a Document Stack
The procedure to insert a separator in order to split a document stack (containing multiple pages) that is
scanned in Simple Scan mode is as follows:

1 Select a page.

2 Right-click anywhere on the thumbnail or the viewer.

The menu appears.

3 Click [Insert Separator].

The [Insert Separator] Window (page 352) appears.

4 In [Target], select [Page] or [Document] to specify the type of base point for inserting a
separator.

5 In [Location], select one of the following to specify the location that a separator is inserted to.

● [First]

● [Last]
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● [Page] is displayed if [Page] is selected in [Target] and [Document] is displayed if [Document] is
selected in [Target].

6 In [Operation], select [Insert before] or [Add after].
However, when [First] or [Last] is selected in [Location], these items cannot be selected.

7 Click the [OK] button.

A separator is inserted, and the document stack is split.

HINT

● Up to 9999 separators can be used.
 

Merging Document Stacks
The procedure to delete a separator in order to merge document stacks (each containing pages) that are
scanned in Simple Scan mode is as follows:

1 Select a separator that you want to delete.

2 Right-click anywhere on the thumbnail or the viewer.

The menu appears.

3 Click [Delete Separator].

A message appears.

4 Click the [Yes] button.

The separator is deleted and the document stack is merged with the previous document stack.

Sorting Pages
The procedure to sort pages that are scanned in Simple Scan mode is shown below.

1 Select a multipage document or pages in a multipage document, for which you want to change
the page order.

2 Right-click anywhere on the thumbnail or the viewer.

The menu appears.

3 Select a method to sort pages from the following:

● Flip
Sorts the order of scanned images in the same page order as the document stack.
This is useful when scanned images of the front pages (odd-numbered pages) are output in
ascending order and the images of the back pages (even-numbered pages) are output in
descending order, such as 1, 3, 5, 6, 4, 2.

● Parallel Shift
Sorts the order of scanned images in the same page order as the document stack.
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This is useful when scanned images of both the front pages (odd-numbered pages) and the back
pages (even-numbered pages) are output in ascending order, such as 1, 3, 5, 2, 4, 6.

● Reverse
Sorts all images in reverse.
This is useful for sorting the order of scanned images that are output in descending page order, in
ascending page order.

4 The pages in a multipage document are sorted with a method that you selected.

Marking Pages
The procedure to mark the pages in order to distinguish the images that you want to process later from other
images scanned in Simple Scan mode is as follows:

1 Select a page that you want to mark.

2 Right-click anywhere on the thumbnail or the viewer.

The menu appears.

3 Click [Mark].

The background frame for the thumbnail of the page and the frame of the viewer turn orange.

HINT

● To unmark a page, select the page, and click [Unmark] in the toolbar or in the menu that appears when
you right-click the mouse.

 

Saving the Images That Are Checked and Edited (Simple Scan Mode)
The procedure to name and save (output) images that are checked/edited in Simple Scan mode is as follows:

1 Click [Save] on the toolbar in the [Simple Scan mode] Window (page 329).

The [Save as] Window (page 352) appears.

2 Change the settings in [Output as a file] if needed.

3 Click the [OK] button.

The scanned images are saved (output).

HINT

● When the [Output as a file during a scan] check box is selected in the [Scan Settings] Window (page
334) or the [Scanning] Window (page 336), a file is output at the same time when scanning is complete.
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Making Useful Changes to the Settings

This section explains useful functions on PaperStream Capture for configuring the settings for a job.

Converting a Job for the Easy Setup to a Job for the Advanced Setup
Convert a job for the easy setup to a job for the advanced setup.

ATTENTION

● When [ISIS] is selected for [Driver Type] under the [General] tab in the [Administrator Tool] window,
conversion from a job for the easy setup to a job for the advanced setup is not possible.

● PaperStream IP driver profiles are used in jobs for the advanced setup and not the easy setup. In
addition, when a job is converted to one for the advanced setup, a driver profile with the same name as
the job being converted is created and the driver profile is associated with the job.

 

1 Select a job for the easy setup in the [Configure Jobs] window.

2 Click the [Switch to Advanced Setup] button on the toolbar.
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The following message appears.

● Select the [Clone the job as a backup] check box to clone a job for the easy setup, save the clone,
and edit the original as a job for the advanced setup. If the name of the job for the easy setup is "job
01", the name of the job for the advanced setup will be "job 01" and the name of the job for the easy
setup will be "job 01_Copy".

● Clear the check box to edit a job for easy setup as a job for the advanced setup without cloning the
job for the easy setup. If the job name for the easy setup is "job 01", the job name for the advanced
setup will be "job 01".

3 Click the [OK] button.

The [Job Information] tab appears in Advanced Setup.

Using the Scanner Buttons to Scan Documents
Documents can be scanned by using the scanner buttons ("Scan" and "Send to").
This section explains how to assign a job you want to use to a scanner button and link the button to
PaperStream Capture.

ATTENTION
If PaperStream ClickScan is running, pressing the Scan button on the scanner starts up PaperStream
ClickScan for scanning. If you want to start up PaperStream Capture or PaperStream Capture Pro for
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scanning with the Scan button on the scanner, right-click the PaperStream ClickScan icon ( ) on the

taskbar and perform one of the following operations in the menu that is displayed.

● When disabling the automatic startup of PaperStream ClickScan

1 Select [Manage destinations].

2 Click  in the upper right of the window that appears.

3 In the [Settings for administrators] window that appears, clear the [Start up PaperStream
ClickScan when logging onto the computer] check box.

4 Click the [Save] button.

5 Log off from the computer and log on to it again.

● When exiting PaperStream ClickScan temporarily

1 Select [Exit].
 

You need to configure the settings on PaperStream Capture, the computer, and the scanner respectively.

1. Configuring the Settings on PaperStream Capture

1 Click the [Usability] tab on the administrator tool.
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2 Click [Scan] and select a job you want to use.

The [Scan] icon switches to the icon of the selected job.

3 Save the settings.

a Click the [Save] button.

b Click the [Close] button.

This completes the procedure for configuring the settings on PaperStream Capture.

2. Configuring the Settings on the Computer

1 Open the [Control Panel] window and click [View devices and printers].
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2 Right-click on the scanner icon, and select [Scan properties] from the displayed menu.

3 In the [Events] tab, specify an action to be taken when the Scan button on a scanner is
pressed.

a Click the [Events] tab.

b From the [Select an event] drop-down list, select [Scan Button].

a

b

c Select [Start this program], then [PaperStream Capture].
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d Click the [OK] button.

c

d

4 Restart the computer.

The changes to the settings are enabled. This completes the procedure for configuring the settings on
the computer.

HINT

● When connecting a network-accessible scanner to the network in order to use the scanner, install
Network Setup Tool and then log on to the computer again or restart the computer. After the computer is
restarted, if PaperStream Capture is not set as the application that starts up when a button on the
scanner is pressed, start up Button Event Manager for your scanner and set it in the [Button Settings].
For details, refer to the Network Setup Tool Help.

 

3. Configuring the Settings on the Scanner
The action to be taken when the button on the scanner is pressed may also need to be specified on the
scanner.
The setting procedure varies depending on the scanner model.
For details, refer to the section about configuring the settings for the Scan button the scanner in the
Operator's Guide for your scanner.
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Changing the Image Quality Settings
You can change the quality of the scanned images if you find it difficult to read text or recognize figures in the
images.
The lower the resolution value is, the smaller the file size is. The higher the value is, the smaller the file size
is.
This section describes the procedure in the advanced setup to select the resolution for scanning to change
the image quality in the PaperStream IP driver window.

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Scan] tab and click the [Advanced settings] button.

4 In the [Advanced settings] window for the driver profile, select [Basic] to configure the settings
for scanning.

a Select [Resolution].
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b Select the desired resolution.

a

b

5 Click the icon for saving a driver profile ( ).

6 Save a driver profile.

a Select [Save as a new profile] or [Overwrite an existing profile] and enter a driver profile
name.

b Click the [OK] button.

a

b
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7 Confirm that the specified driver profile has been added to the list and click the [OK] button.

The [Scan] tab on PaperStream Capture is displayed in front.

Having Blank Pages Automatically Deleted From Images
If a blank page is detected when a document is being scanned, the blank page is deleted automatically.
This section describes how to configure the settings in the advanced setup.

HINT

● For the easy setup, you can delete blank pages by selecting [Enable] for [Blank Page Deletion] under
[Scan Settings] in the [Scan] tab.
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1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Scan] tab and click the [Advanced settings] button.

4 In the [Advanced settings] window for the driver profile, select [Page] to configure the settings
for scanning.

a Select [Blank Page Detection].

b Set it to [On] and clear the [Output] check box.

a

b

5 Click the icon for saving a driver profile ( ).
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6 Save a driver profile.

a Select [Save as a new profile] or [Overwrite an existing profile] and enter a driver profile
name.

b Click the [OK] button.

a

b
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7 Confirm that the specified driver profile has been added to the list and click the [OK] button.

The [Scan] tab on PaperStream Capture is displayed in front.

Saving Images with the Same Colors as the Colors of the Scanned
Documents

The scanner can automatically detect whether a scanned document is in color or monochrome and output an
image accordingly.
With this function, even if both colored and monochrome documents are in a batch to be scanned, you do not
need to change the scan settings according to each document.
This section describes the procedure in the advanced setup to specify the automatic color detection and
select the resolution for the scanned image in each color mode.
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1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Scan] tab and click the [Advanced settings] button.

4 In the [Advanced settings] window for the driver profile, select [Basic] to configure the settings
for scanning.

a Select [Image Mode].

b Select [Automatic Color Detection].

c Select a tab and adjust the resolution for each color mode.

a

b

5 Click the icon for saving a driver profile ( ).
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6 Save a driver profile.

a Select [Save as a new profile] or [Overwrite an existing profile] and enter a driver profile
name.

b Click the [OK] button.

a

b
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7 Confirm that the specified driver profile has been added to the list and click the [OK] button.

The [Scan] tab on PaperStream Capture is displayed in front.

Correcting the Image Orientation Automatically
The image orientation is automatically determined based on the content, and the image is output with the
correct orientation.
The image orientation may not be corrected properly depending on the condition of the documents.
This section describes how to configure the settings in the advanced setup to automatically correct the image
orientation according to the orientation of the text.
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1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Scan] tab and click the [Advanced settings] button.

4 In the [Advanced settings] window for the driver profile, select [Page] to configure the settings
for scanning.

a Select [Rotation].

b Select [Automatic].

a

b

5 Click the icon for saving a driver profile ( ).
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6 Save a driver profile.

a Select [Save as a new profile] or [Overwrite an existing profile] and enter a driver profile
name.

b Click the [OK] button.

a

b
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7 Confirm that the specified driver profile has been added to the list and click the [OK] button.

The [Scan] tab on PaperStream Capture is displayed in front.

Setting [Hole Punch Removal] to [Off]
[Hole Punch Removal] is a function that fills in the punch holes in the scanned images if the documents have
punch holes.
When [Hole Punch Removal] is set to [On], holes are removed from the scanned images. If round shapes on
documents are recognized as holes and are removed, it is recommended to set [Hole Punch Removal] to
[Off].
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1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Scan] tab and click the [Advanced settings] button.

4 In the [Advanced settings] window for the driver profile, select [Page] to configure the settings
for scanning.

a Select [Hole Punch Removal].

b Select [Off].

a

b

5 Click the icon for saving a driver profile ( ).
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6 Save a driver profile.

a Select [Save as a new profile] or [Overwrite an existing profile] and enter a driver profile
name.

b Click the [OK] button.

a

b
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7 Confirm that the specified driver profile has been added to the list and click the [OK] button.

The [Scan] tab on PaperStream Capture is displayed in front.

Setting to Show or Hide the Window During or After the Scan
You can select whether to display the scanned images during or after the scan.
The following procedure describes how to show or hide the scanned images and show or hide the
PaperStream Capture window.

1 On the main PaperStream Capture window, click the [Configure Jobs] button.
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2 Select an existing job and click the [Edit] button on the toolbar.

3 Select whether to show or hide the window during or after the scan.

● For the easy setup
If you select the [Save images without showing a preview] check box in the [Scan] tab, scanned
images will be automatically output to the destination specified in [File Property] under the
[Destination] tab without showing the scanned images.
Clear this check box to show scanned images once the scan starts. Click the [Finish] button in the
window for checking the scanned images to save them to files.

● For the advanced setup

a Click the option you want to set for [Display Options] under [Image Display Options] in the
[Scan] tab.

b Click the [Save] button.

Options Operation Details

Show Images During Scan This is the default setting.
Shows scanned images once the scan starts.
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Options Operation Details

Click the [Finish] button in the window for checking the
scanned images to save them to files.

Release After Scan Saves scanned images to files without clicking of the
[Finish] button by an user.

Minimize App. During Scan Minimizes the window for checking scanned images after a
scan starts.

Enable Separate QC For PaperStream Capture Pro, this option is available.
When you select this option, you can perform a scan and a
QC (quality check) individually.

Release After Scan
Minimize App. During Scan
Exit App. After Scan

Minimizes the window for checking the scanned images
during a scan, saves the scanned images to files, then
exits PaperStream Capture.
If you select these three options and combine them with
the setting to scan documents by pressing the button on a
scanner, scanned images are saved to files and
PaperStream Capture is closed without showing the
PaperStream Capture window on the computer.

Taking Appropriate Action for Errors Detected while Scanning
Take appropriate action when errors are detected while scanning.
The Recovery Window (page 296) appears when [Release After Scan] is selected for [Display Options] and
the [Check the scanned data when an error or mark is detected] check box is selected in the [Scan] Tab
(page 175).
However, if [Multifeed] is selected for [Image Check] and the overlapping of documents is detected, the
following windows are displayed instead of the recovery window.

● For PaperStream Capture
The image for which overlapping was detected is displayed with a mark in the [Scan] Window (for
Checking/Editing) (page 288). In addition, when the PaperStream IP (ISIS) driver is used, the recovery
window does not appear.

● For PaperStream Capture Pro
The image for which overlapping was detected is displayed with a mark in the [Scan & Index] Window (for
Checking/Editing) (page 293) or [Scan] Window (for Checking/Editing) (page 288).

The procedure in this section is explained under the assumption that you want to delete the image for which
a paper jam was detected in the recovery window and continue to scan documents.

1 Select the image for which a paper jam was detected.

2 Click [Delete] in the [Edit] section on the toolbar.

A message window appears.

3 Click the [Yes] button.
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The selected page is deleted.

4 Click the [Continuous Scan] button.

The scanner continues to scan.

Specifying the Image File Size
You can adjust the file size when outputting the scanned images in PDF, JPEG, or TIFF format.
For JPEG or TIFF images, you can adjust the file size only when the color mode is [Gray] or [Color].

Specifying the File Size on PaperStream Capture
You can change the file size in the [Options] window which is displayed on the [Destination] tab on
PaperStream Capture.

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Destination] tab and click the [Options] button in [File Properties].
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You can reduce the file size. However, the smaller the file size, the more noticeable the image
degradation.

4 Click the [OK] button.

The [Destination] tab on PaperStream Capture is displayed at the forefront.

Making Images into Searchable PDF Files
This section describes how to create searchable PDF files when "PDF" is selected as an image file format.

Configuring in the Easy Setup

1 On the main PaperStream Capture window, click the [Configure Jobs] button.
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2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Destination] tab.

a Select "PDF" for the file format.

b Select the [Convert to Searchable PDF] check box and select a language.

a b

4 Click the [Save] button.

Configuring in the Advanced Setup

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Destination] tab.

a Select "PDF" for the file format.
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b Click the [Options] button.

a

b

4 Select the [Convert to Searchable PDF] check box and select a language.

5 Click the [OK] button.
After a following message is displayed, click the [OK] button.

Adding Sequential Numbers to Image File Names
Adding the sequential numbers specified in [Counter Options] to the file name definition specified using the
[File Name Option] button prevents duplicate file names.
This section describes how to define sequential numbers in [Counter Options].
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1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Open the [Counter Options] window.

● For the easy setup

a Select [File Property] under the [Destination] tab and click the [File Name Option] button.

b Click the [Counter Options] button on the [File Name Option] window.

● For the advanced setup
Select the [Destination] tab and click the [Counter Options] button.

4 Consider how to use counters to define file names.

● Any Character String + (Sheet Counter) + Page Counter
This definition is often used when the following file formats are selected:

- Windows Bitmap

- Tagged Image File Format

- JPEG2000 File

- JPEG File

- SinglePage PDF File

- SinglePage PDF/A File

- Portable Network Graphics

● Any Character String + Document Counter
This definition is often used when the following file formats are selected:

- MultiPage Tagged Image File Format

- PDF File

- PDF/A File

- Rich text format

- Word file

- Excel file

- PowerPoint file
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5 Configure the counter items you want to use and click the [OK] button.

The [Destination] tab on PaperStream Capture is displayed at the forefront.

6 Click the [Save] button.

Extracting Barcode Information From Scanned Documents
A barcode can be scanned from a scanned image to use the information in the barcode as a file name or
folder name or output the barcode as index information.
This section describes how to scan the barcode information in the advanced setup.

1 Prepare a document on which the barcodes to be detected are printed.

2 On the main PaperStream Capture window, click the [Configure Jobs] button.

3 Select an existing job and click the [Edit] button on the toolbar.

4 Select the [Data Extraction] tab and click the [Add] button.

5 Set the field attributes.

a Enter a name for [Name].

b Select [Barcode] for [Type].

c Select [Specify Area] for [Detection Area].
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d Click the [Define Area >>] button.

a

b

a
b

c d

6 Load a document in the scanner and click the [Scan] button.

The scanned image appears.

7 Set the area to scan a barcode.
Select the range in which the barcode is scanned by clicking and holding down the left button on the
mouse.
Click "X" on the selected frame to delete the frame and change the selected range.

When the barcode is recognized, the recognition result is displayed in the field panel.

8 Click the [OK] button.

The [Data Extraction] tab window on PaperStream Capture is displayed at the forefront.

9 Click the [Save] button.
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10 Click the [Close] button to close the window for setting a job.

11 Click the [Back to Home] button.

12 Scan a document.
Scanning Documents (Batch Scan Mode) (page 68)

13 Check the scanned image.
In the [Scan] window (for checking/editing), check the scanned images and the barcode recognition
result.
If necessary, you can edit the extracted data, or suspend the checking process and save the scanned
image temporarily.

Extracting Text Information From Scanned Documents
With the Zonal OCR function, you can perform OCR on a specified area of a document and use the
recognized character string as a file or folder name or output the string as index information.
This section explains the procedure to scan text information.
For the basic procedure, refer to Operation Flow for Batch Scan Mode (page 48).

1 Prepare a document printed in a language to be used for Zonal OCR.

2 On the main PaperStream Capture window, click the [Configure Jobs] button.

3 Open the [Data Extraction] tab for the job you want to use.

4 Click [Add] in [Field List].

5 In [Type] in [Field Attributes], select [Zonal OCR].

6 Select a language to be used from the [OCR Language] drop-down list.
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7 Click the [Define Area >>] button.

a

b

8 Load a document prepared in step 1 in the scanner.

9 Click [Scan].

10 On the scanned image, drag to select an area with text to be recognized by using Zonal OCR.

The result of Zonal OCR recognition for the selected area is displayed in the field panel.
Only one area can be selected. Select an area with enough space.

Clicking the cancel button ( ) next to the selected area clears the selection.
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The selected area is displayed in a red frame.

For PaperStream Capture Pro, if English, French, German, Italian, Spanish, Russian, Turkish, Greek,
Portuguese, Swedish, Dutch, Polish, Czech, Romanian, Ukrainian, or Indonesian is specified for [OCR
Language] in step 6, the entry area for specifying the type of character to be recognized and the
number of characters is displayed. Select a type from the drop-down list and enter the number of
characters if needed.
To exit the editing mode for the recognition area, click [Draw Zone] in the [Edit] section on the toolbar.

11 Check that the barcode is recognized correctly, and click [OK].

12 Click the [Save] button to save the settings.

13 Click the [Close] button to close the window for setting a job.

14 Click the [Back to Home] button.

15 Scan a document stack.
For details, refer to Scanning Documents (Batch Scan Mode) (page 68).

16 Check the scanned images.
In the [Scan] window (for checking/editing), check the scanned images and the Zonal OCR results.
If necessary, you can edit the extracted data, or suspend the checking process and save the scanned
images temporarily.

HINT

● You can edit the recognition area by pressing and holding down the left button on the mouse while the
mouse pointer is in the viewer.
To exit the editing mode for the recognition area, perform one of the following operations:

- Clicking [Draw Zone] in the [Edit] section on the toolbar.

- Right-clicking the mouse while the mouse pointer is in the viewer.
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Outputting Text and Barcode Information on Scanned Documents to
Index Files

Data (such as text or barcode information) extracted in Extracting Barcode Information From Scanned
Documents (page 117) and Extracting Text Information From Scanned Documents (page 119) can be output
to index files.
This section describes the procedure to select the items you want to output to index files then output the
index files using the advanced setup.

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Destination] tab and select the [Output index information] check box.

4 In [File Format], select a file format for index information files.

5 Click the [File Name Option] button for [Index File] and select a field name from [Extracted
Data].

6 Specify items that are to be output to index files.

a Select the [Select Data] button for [Index File].

The [Index List Options] window appears.
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b Select any unnecessary items in [Settings Applied] and click the [<<] button to move
them to [Settings Available].

c Select the necessary items in [Settings Available] and click the [>>] button to move
them to [Settings Applied].

d Select an item and click the [Up] or [Down] button to set the order in which to output
the item to index files.

e If you have specified [TXT] or [CSV] for the file format setting of the index information
file and want to output the item names, select the [Output a field name to the file-
header] check box.

f Click the [OK] button.

The [Destination] tab on PaperStream Capture is displayed at the forefront.

7 Select [One file per document] or [One file per batch] as the unit in which an index information
file is output.

8 Click the [Save] button.

The job settings are saved.

Using Barcode Information on Scanned Documents for File Names and
Folder Names

This section explains the procedure to use the recognition results of the barcodes scanned in Extracting
Barcode Information From Scanned Documents (page 117) for file names and folder names.
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1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Destination] tab.

4 Click the [Folder Name Option] button or [File Name Option] button in [File Properties].

5 On the displayed menu, click [Extracted Data] and select the name of the field you want to use.

The item is displayed in tag format in the input field for [Folder] or [File].

6 Click the [Save] button.
The job settings are saved.

Using the Text on Scanned Documents for File Names and Folder Names
This section explains the procedure to use the recognition results of Zonal OCR performed in Extracting Text
Information From Scanned Documents (page 119) for file names and folder names.
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1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Open the [Data Extraction] Tab (page 234) for the job to be used, and configure the Zonal OCR
function.
Refer to Extracting Text Information From Scanned Documents (page 119) and perform the procedure
up to the saving of the settings.
When you use Zonal OCR to divide a document stack and you want to specify file names using the
recognition result, refer to Automatically Separating Images Using Character Strings in Scanned
Documents (page 127) and perform the procedure up to the saving of the settings.

3 Open the [Destination] tab.

4 Click the [Folder Name Option] button or [File Name Option] button in [File Properties].
On the displayed menu, click [Extracted Data] and select the name of the field you want to use.
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When you use Zonal OCR to divide a document stack and you want to specify file names using the
recognition result, click the [File Name Option] button next to the input field for a file name, select
[Document Separator Value].

5 Click the [Save] button to save the settings.

6 Click the [Close] button to close the window for setting a job.

7 Click the [Back to Home] button.

8 Scan a document stack.
Scanning Documents (Batch Scan Mode) (page 68)

9 Check the scanned images.
In the [Scan] Window (for Checking/Editing) (page 288), check the scanned images and the Zonal
OCR results.
If necessary, you can edit the extracted data, or suspend the checking process and save the scanned
images temporarily.

ATTENTION

● If you perform scanning by using the same job, the file name may be duplicated. You can configure the
following settings for the file not to be overwritten:

- Selecting the [Continue with each batch] check box for [Page Counter] in the [Counter Options]
window that is displayed when the [Counter] button is clicked

- Setting the output folder naming option to change the output folder for each scanning
 

See Also

Zonal OCR Detection Parameters (page 501)
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Automatically Separating Images Using Character Strings in Scanned
Documents

You can use the recognition results of Zonal OCR to split images created from consecutively scanned
documents into multiple files.
This section describes the procedure in the advanced setup using the character strings of Zonal OCR results
to split images into multiple files and sort the files by character string into destination folders.

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Separation] tab.

4 Select [Zonal OCR] for [Type].

5 Specify the following settings for [Detect Doc Separator].

a Select a language to be used from the [OCR Language] drop-down list.

b Enter characters to be recognized in the input field for [Keyword], and select a
condition in which characters will be recognized from the drop-down list next to the
input field.
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c Click the [Define Area >>] button.

a
b

c

d Load a document in the scanner and click [Scan].

e On the scanned image, drag to select an area with text to be recognized by using Zonal
OCR.
Only one area can be selected. Select an area with enough space.

Clicking the cancel button ( ) next to the selected area clears the selection.
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The selected area is displayed in a red frame.

The result of Zonal OCR recognition for the selected area is displayed in the field panel.

f Check that the barcode is recognized correctly, and click [OK].

6 Click the [Destination] tab.

7 In [Destination], specify a destination for outputting scanned images.

8 Click the [Folder Name Option] button or [File Name Option] button in [File Properties].

9 From the displayed menu, select [Document Separator Value].

The selected item is added in a tag format to the input field for [Folder] or [File].

10 Click the [Save] button.
The job settings are saved.
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Automatically Separating Images Using Barcodes
You can use barcodes to split images created from the consecutively scanned documents into multiple files.
This section describes the procedure in the advanced setup for using barcodes as separators to split images
into multiple files and sort the files by barcode into destination folders.

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Separation] tab.

4 Select [Barcode] for [Type].

5 Select one or more barcode types to be detected from [Types of barcodes used for separation].

6 Select [Specify Area] and click the [Define Area >>] button.

The window for setting recognition areas appears.

7 Load a document in the scanner and click [Scan].

8 On the scanned image, click and drag to select an area to detect a barcode.
Only one area can be selected. Select an area with enough space.

Making Useful Changes to the Settings

130



Clicking the cancel button ( ) next to the selected area clears the selection.

The selected area is displayed in a blue frame.

The result of barcode recognition for the selected area is displayed in the field panel.

9 Check that the barcode is recognized correctly, and click [OK].

10 Click the [Destination] tab.

11 In [Destination], specify a destination for outputting scanned images.

12 In [File Properties], click the [Folder Name Option] button.
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13 From the displayed menu, select [Document Separator Value].

14 Click the [Save] button.
The job settings are saved.

Checking Improvements Made in Jobs
From among the editing tasks that must be carried out after scanning, tasks that can be carried out
automatically by configuring the settings of a job are detected. If there are points that need improving in the

settings of a job, the [Notification] button becomes .

When you click the [Notification] button, the [Notification] window appears.
You can improve editing task efficiency after scanning by changing the settings of a job in accordance with
the points that need improving which are displayed in the window.
The following shows an example.

Points That Need Improving

Job Name Date Edited

The [Notification] window is also displayed if there are improvements in the job settings when a test scan
is performed in the [Test] tab in the [Advanced Setup] window.
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Selecting a Scanning Method That Meets Your Needs
In PaperStream Capture, you can select a scanning method that meet your needs.
When you select [Use Batch Scan only] or [Use Simple Scan mode only], you can perform a scan with only
one of the scanning methods.
The procedure to select a scanning method is shown below.

1 From  in [Menu], select [Administrator Tool].

The [General] tab in the [PaperStream Capture Administrator Tool] window or the [PaperStream
Capture Pro Administrator Tool] window appears.

2 In [Switch Modes], select a scanning method from the following:

● Use both Batch Scan and Simple Scan mode

● Use Batch Scan only

● Use Simple Scan mode only

HINT

● When you select [Use Batch Scan only] or [Use Simple Scan mode only], the [Switch Modes]
button is not displayed.

● If you exit PaperStream Capture or PaperStream Capture Pro, the scanning method that was
specified last continues to be used.

 

3 Click the [Save] button.

The setting for a scanning method is saved.

Marking Images That Need to Be Checked
If problems are detected on a scanned image, the image can be marked to be checked.
This section explains the procedure in the advanced setup for Batch Scan mode to create a new job by
cloning an existing job and mark the scanned images that need to be checked.
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1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Scan] tab.

4 In [Image Check], select an item or more to be checked on the scanned images that you mark,
from the following items:

● AIQC
Marks a scanned image when an error such as a fold or tear in the document is detected.

● Multifeed
Marks a scanned image when overlapping is detected.

● Blank Page
Marks a scanned image when a blank page is detected.

● APS accuracy
Marks a scanned image when an image is detected by the [Automatic Profile Selection] function in
the PaperStream IP (TWAIN) driver and is recognized inaccurately.
This is enabled when [Automatic Profile Selection] is set to [On] in the PaperStream IP (TWAIN)
driver profile that is selected for [Scanner Driver Profile] under [Source Parameters].

5 Click the [Save] button.

The job settings are saved.

ATTENTION

● If you select the items to be checked for [Image Check] and you select [Release After Scan] for [Display
Options], select the [Check the scanned data when an error or mark is detected] check box to display a
window for checking the detected images.

● The settings for [Image Check] are given priority over the settings for multifeed detection or blank page
detection in the PaperStream IP driver.

 

HINT

● If the setting items that are selected for [Image Check] are detected, the background frame for the
thumbnail of the page and the frame of the viewer will be marked with a color.
The colors corresponding to the setting items for [Image Check] are as follows:

- AIQC: Yellow
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- Multifeed: Red

- Blank page: Black

- APS accuracy: Purple (Supported for the PaperStream IP (TWAIN) driver only)
For example, when [Multifeed] is selected for [Image Check], the following marks are added if a
multifeed is detected.

 

Printing with the Linked Imprinter
By linking up with the imprinter, the following items can be printed on a scanned document.

● Page counter

● Sheet counter

● Batch folder name

● Batch folder name and page counter

● Batch folder name and sheet counter
Printing a batch folder name and a page counter enables you to distinguish between the documents that
were scanned and the documents that are not scanned. In addition, by looking at the printed folder name,
you can find the folder in which scanned images are saved and check them.
This section explains the procedure in Batch Scan mode to create a new job by cloning an existing job, link
up with the imprinter, and print a page counter on the scanned documents.
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1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Clone] button on the toolbar.

3 Select the [Destination] tab.

4 In [File Properties], click the drop-down list (shown in the figure below) and select [Print page
count].

5 Click the [File Name Option] button to the right of the input field for [File].

The menu appears.

6 Select [Page Counter] from the displayed menu.

A file name that is based on the File Name Option is automatically displayed in [e.g.].

7 Select the [Done] button to close the menu.

8 Click the [Save] button.

The job settings are saved.

ATTENTION

● While the imprinter is being linked with PaperStream Capture Pro, when the Batch Scan mode is
selected in an single station operation or on the Scan & Index station in a multi-station operation, a page
counter can be printed on the documents.

● In the following cases, the page counters and imprinter counters are not synched:

- The number of pages scanned by the scanner and the number of pages recognized by the software do
not match, due to blank page deletion, multi-image output, or any other reason

- In duplex scanning mode, the imprinter prints characters on the back side
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- A separator is used or the number of pages is specified to divide a document stack into multiple stacks

- The page counter or the page output order is changed after scanning finishes and before a release
process starts

● When [Print page count] is selected in the [Destination] tab while the character string for printing
specified in the PaperStream IP driver does not include any counters, a counter is appended to the
printed character string. When the initial value of [Page Counter] in the [Counter Options] window is a
value from 1 digit to 5 digits, the imprinter counter is 5 digits, and when the initial value is 6 digits or
more, the imprinter counter is 8 digits.
When the imprinter is disabled in the PaperStream IP (ISIS) driver settings while [Print page count] is
selected in the [Destination] tab, depending on the scanner, the imprinter may print only the counter
value without printing the character string.

● This function does not link to the initial value of the counter for the digital endorser in the PaperStream IP
driver.

● The page counter is updated after release. Therefore, in the following cases, the number displayed in
the page counter and the number printed by the imprinter may be different. Be careful when you use the
numbers.

- Setting a job

● Selecting [Print page count] and setting [Page Counter] for the file name in the [Destination] tab

● Selecting [Continue with each batch] in [Page Counter] in the [Counter Options] window

● Selecting an option other than [Release After Scan] in the [Scan] tab

- Scanning

● Suspending or aborting a batch job whose images are scanned with the job above

● Starting a different scan with the same job

● Releasing a new batch job before releasing a batch job that has been suspended or aborted

● Even with [Print page count] selected in the [Destination] tab, the imprinter does not print any characters
on the following documents:

- Documents that are scanned without setting [Page Counter] for the File Name Option

- Documents that are scanned in order to be added to or replaced with existing images

- Documents that are scanned by clicking a job in the [Test] tab
However, with the imprinter enabled in the PaperStream IP driver settings, the imprinter prints
characters.

 

Correcting and Importing Images That Were Created with Other Tools
On PaperStream Capture Pro, a file can be imported after the image quality is corrected according to the job
settings. Correcting the quality of images improves the quality of the recognition result.
This function is available when the license of PaperStream IP Import is activated at [Activate Import] under
[License Management] in the [Activation] Tab (page 279) of the [PaperStream Capture Pro Administrator
Tool] window.
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1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Open the [Scan] Tab (page 175) for the job you want to use.

3 Select [PaperStream IP Import] from the [Scanner] drop-down list.

4 Click the [Advanced settings] button in [Scan Settings].

The [PaperStream IP (TWAIN) - Import] window appears.

5 Select [Import] in the tree pane on the left

The scan settings are displayed.

6 Click an item in the scan settings to display settings in the settings pane on the right. Check
the settings and change them if necessary.
For details, refer to the description about the Setting Items for PaperStream IP Import (page 184).

If you change the settings, an asterisk (*) is added to the number of the driver profile name that is
displayed in the upper left of the window.

7 Click .

The [Save Profile] window appears.

8 Select [Save as a new profile], enter a profile name, and then click the [OK] button.

The [Save Profile] window closes and the driver profile name displayed in the upper left of the
[PaperStream IP (TWAIN) - Import] window is changed to the specified profile name.

9 Click the [OK] button.

The [PaperStream IP (TWAIN) - Import] window closes.

10 Click the [Save] button to save the settings.

11 Click the [Close] button to close the window for setting a job.

12 Click the [Back to Home] button.

13 Click the job to import a file into.

Releasing (Outputting) Scanned Images in SharePoint
The procedure to output scanned images in SharePoint is shown below.
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For the basic procedure, refer to Operation Flow for Batch Scan Mode (page 48).

1 Confirm that the following items have been created in the target SharePoint:

● Site URL

● User Name

● Password

● Library

● Contents Type
For details, refer to the SharePoint manual.

2 On the main PaperStream Capture window, click the [Configure Jobs] button.

3 Open the [Destination] Tab (page 191) for the job you want to use.

4 Select [SharePoint] in [Destination].

5 Click the [Settings] button.

The [SharePoint Options] Window (page 201) appears.

6 Enter the connection information (site URL, user name, and password) for the target
SharePoint.
To use Windows authentication, select the [Use Windows Authentication] check box. When you select
this, the information that has already been entered in [User Name] and [Password] are disabled.

7 Click the [Connect] button.

8 In [Library], select a library.

9 In [Contents Type], select a contents type.

10 Click the [OK] button.

11 Click the [Save] button to save the settings.

12 Click the [Close] button to close the window for setting a job.

13 Click the [Back to Home] button.

14 Scan a document stack.
Scanning Documents (Batch Scan Mode) (page 68)

15 Check the scanned images.
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In the [Scan] Window (for Checking/Editing) (page 288), check the scanned images and extracted
data.
If necessary, you can edit the extracted data, or suspend the checking process and save the scanned
images temporarily.

16 Save the scanned images.
Checking and Editing Scanned Images (Batch Scan Mode) (page 69)

Specifying a File Name by Using the File Name Option
You can specify a name which follows the rule, for a file name, folder name, and index information file name.
For example, if you specify [Release Date], [Job Name], and [Page Counter] for a file name, you can
recognize the information such as when the file was created, what type of job was used, and what page of
the scanned images was output, by checking the file name.
For details, refer to File Name Option (page 219).
This section explains the procedure in the advanced setup for Batch Scan mode from creating a new job by
duplicating an existing job to specifying a file name using the name option.

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Destination] tab.

4 Click the [File Name Option] button to the right of the input field for [File] in [File Properties].

5 Select an item to be specified from the displayed menu.

A file name that is based on the File Name Option is automatically displayed in [e.g.].

6 Select the [Done] button to close the menu.

7 Click the [Save] button.

The job settings are saved.
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HINT

● The following explains how to set the folder name option or file name option so that folders and files are
named like output examples 1 to 3. All the examples assume that 15 sheets in a document are scanned
in duplex mode and divided into a set of 3 sheets (6 pages).

1F.png

Output example 1

Example of documents to be scanned
(5 sets of 3 documents totaling 15 documents)

3B.png3F.png2B.png2F.png1B.png01

1F.png 3B.png3F.png2B.png2F.png1B.png05

：
：

：
：

01.png

Output example 2

06.png05.png04.png03.png02.png01

01.pdf

Output example 3

06.pdf05.pdf04.pdf03.pdf02.pdfDoc

07.png 12.png11.png10.png09.png08.png02

25.png 30.png29.png28.png27.png26.png05

：
：

：
：

6 pages 6 pages 6 pages 6 pages 6 pages 6 pages

If you select [Document Counter], [Page Counter], or [Sheet Counter] for [File Name Option], configure
the settings on the [Counter Options] window that appears when you click the [Counter] in order to tailor
the output results to the results you want.
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For details, refer to Automatically Separating Images Using Patch Codes (page 147) or Automatically
Separating Images Using Barcodes (page 130).

Output example 1

Folder name and file name

- Folder name
01, 02, 03, 04, 05

- File name
1F.png, 1B.png, 2F.png, 2B.png, 3F.png, 3B.png
Image files with the same name file are created in each folder. A number indicates the sheet
number, F indicates the front, and B indicates the back.

Output results

- A folder is created with a serial number for each set and images are saved into this folder.

- An image file is created for each page and a file name is created for you to recognize the
sheet number as well as the front page or back page.

Settings

- Output format for files
PNG format

- File name
Specify the file name option with [Document Counter], [Folder Delimiter], [Sheet Counter],
and [Output Side] in this order.
The following will be displayed in the file name input field.

<Document Counter>\<Sheet Counter><Output Side>

"<Document Counter>" indicates [Document Counter], "\" indicates [Folder Delimiter],
"<Sheet Counter>" indicates [Sheet Counter], and "<Output Side>" indicates [Output Side].

- Counter Options

● Document Counter
Specify "1" for [Start with], select [Continue with each batch], and specify "2" for [Minimum
digits].

● Sheet Counter
Specify "1" for [Start with], select [Reset after each batch], and specify "1" for [Minimum
digits].

Output example 2

Folder name and file name

- Folder name
01, 02, 03, 04, 05

- File name
01.png, 02.png, , , 30.png
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6 files are saved into each folder. For example, 01.png to 06.png are saved into the 01 folder
and 07.png to 12.png are saved into the 02 folder.

Output results

- A folder is created with a serial number for each set and images are saved into this folder.

- An image file is created for each page and a file name is created for you to recognize the total
page number regardless of the folder.

Settings

- Output format for files
PNG format

- File name
Specify the file name option with [Document Counter], [Folder Delimiter], and [Page Counter]
in this order.
The following will be displayed in the file name input field.

<Document Counter>\<Page Counter>

"<Document Counter>" indicates [Document Counter], "\" indicates [Folder Delimiter], and
"<Page Counter>" indicates [Page Counter].

- Counter Options

● Document Counter
Specify "1" for [Start with], select [Continue with each batch], and specify "2" for [Minimum
digits].

● Page Counter
Specify "1" for [Start with], select [Continue with each batch], and specify "2" for [Minimum
digits].

Output example 3

Folder name and file name

- Folder name
Doc

- File name
01.pdf, 02.pdf, 03.pdf, 04.pdf, 05.pdf
Each PDF file consists of 6 pages.

Output results

A file is created for each set with a sequential number for the file name and all files are saved
into the "Doc" folder.

Settings

- Output format for files
PDF format

Making Useful Changes to the Settings

143



- File name
Enter "Doc" in the file name input field, then specify the name option for [File Name Option] in
the order of [Folder delimiter] then [Document Counter].
The following will be displayed in the file name input field.

Doc\<Document Counter>

"\" indicates [Folder Delimiter] and "<Document Counter>" indicates [Document Counter].

- Counter Options

● Document Counter
Specify "1" for [Start with], select [Continue with each batch], and specify "2" for [Minimum
digits].

Increase the minimum digits when a large number of documents are scanned. For example, specify "4"
or higher for the minimum digits when 1,000 files are output with a serial number.

 

Using Scanned Information by Setting Data Extraction
Setting data extraction allows you to scan the following information on a document and use the recognized
character strings for the name of a file or folder, or for a keyword that is used to perform a search in a PDF
file.

● Zonal OCR

● Barcode

● Passport
(MRZ upper part, MRZ lower part, Issuing country, Surname, Given names, Passport number, Nationality,
Date of birth, Sex, Date of expiry, Personal number)

● ID card (TD1)
(MRZ upper part, MRZ middle part, MRZ lower part, Issuing country, Document number, Optional
information at the discretion of the issuing country in the MRZ upper part, Date of birth, Sex, Date of expiry,
Nationality, Optional information at the discretion of the issuing country in the MRZ middle part, Surname,
Given names)

● ID card (TD2)
(MRZ upper part, MRZ lower part, Issuing country, Surname, Given names, Document number, Nationality,
Date of birth, Sex, Date of expiry, Optional information)

This section explains the procedure in Batch Scan mode to create a new job by cloning an existing job and
set data extraction for the created job.

HINT

● Data extraction can be set with other information in PaperStream Capture Pro. For details, refer to
Advanced Settings for Data Extraction (page 156).
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1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Select the [Data Extraction] tab.

4 Add a field to [Field List] and set [Field Attributes].
For PaperStream Capture Pro, also set [Field Rules] and [Applied page].

ATTENTION

● If the number of fields with [Zonal OCR], [Passport], [ID card (TD1)], and [ID card (TD2)] selected
for [Type] plus the number of separators with [Zonal OCR] selected for the separator type in the
[Separation] tab reaches the maximum number, [Zonal OCR], [Passport], [ID card (TD1)], and [ID
card (TD2)] become unavailable and are grayed out.

 

5 Click the [Save] button.

The job settings are saved.

ATTENTION

● When a passport or an ID card (TD1 or TD2 card) is scanned with PaperStream Capture or
PaperStream Capture Pro, the MRZ (Machine Readable Zone) is automatically specified as the
recognition area for a field.
However, if the PaperStream IP (ISIS) driver is used to scan a passport or an ID card (TD1 or TD2 card)
with PaperStream Capture, the MRZ cannot be automatically detected. After a passport or an ID card
(TD1 or TD2 card) is scanned, specify the part (44 characters/digits for a passport, 30 characters/digits
for an ID card (TD1 card), 36 characters/digits for an ID card (TD2 card)) of the MRZ, which includes
information, as the recognition area in [Draw Zone] of the [Scan] window (for Checking/Editing).

 

Automatically Separating Images Using Blank Pages
PaperStream Capture or PaperStream Capture Pro supports the function to separate images using blank
pages.
This function allows you to separate scanned images of a multipage document into specified units of pages
without interrupting the ongoing scan. The multipage document is separated into specified units of pages and
consequently the scanned images are separated into document stacks.
Notes for using a blank sheet as a "blank page" to separate images are shown below.
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For the basic procedure, refer to Operation Flow for Batch Scan Mode (page 48).

1 Prepare blank sheets that are used as separators.

ATTENTION

● Using the same blank sheet repeatedly may decrease the recognition accuracy due to
accumulated dirt on the sheets. If the blank sheets are not recognized correctly or get smudged,
use new blank sheets.

 

2 On the main PaperStream Capture window, click the [Configure Jobs] button.

3 Open the [Separation] Tab (page 254) for the job you want to use.

4 Click [Blank Page] for [Type].

5 To not save images of blank sheets that are used as separators, select the [Delete pages used
as separators] check box.

6 Click the [Save] button to save the settings.

7 Click the [Close] button to close the window for setting a job.

8 Click the [Back to Home] button.

9 Prepare the document stack you want to scan and insert the blank sheets prepared in step 1
where you want the document stack to be separated.

10 Scan a document stack.
For details, refer to Scanning Documents (Batch Scan Mode) (page 68).
The document stack is scanned and separated at the points where the separators have been inserted,
into smaller stacks.

11 Check that the scanned images are separated correctly.
On the [Scan] Window (for Checking/Editing) (page 288), check that the scanned images are
separated correctly.
If necessary, edit the location where the scanned images are separated.

Automatically Separating Images by Specifying the Number of Pages
PaperStream Capture supports the function to separate images by specifying the number of pages.
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This function allows you to separate scanned images of a multipage document into specified units of pages
without interrupting the ongoing scan. The multipage document is separated into specified units of pages and
consequently the scanned images are separated into document stacks.
Notes for specifying a number of pages to separate a document stack are shown below.
For the basic procedure, refer to Operation Flow for Batch Scan Mode (page 48).

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select an existing job and click the [Edit] button on the toolbar.

3 Open the [Separation] Tab (page 254) for the job you want to use.

4 Click [Page Count] for [Type].

5 Specify the number of pages for each stack of the divided document in the input field for page
count.

6 Click the [Save] button to save the settings.

7 Click the [Close] button to close the window for setting a job.

8 Click the [Back to Home] button.

9 Scan a document stack.
For details, refer to Scanning Documents (Batch Scan Mode) (page 68).
The document stack is scanned and separated at the specified number of pages into smaller stacks.

10 Check that the scanned images are separated correctly.
On the [Scan] Window (for Checking/Editing) (page 288), check that the scanned images are
separated correctly.
If necessary, edit the location where the scanned images are separated.

Automatically Separating Images Using Patch Codes
PaperStream Capture or PaperStream Capture Pro supports the function to separate images using patch
codes.
This function allows you to separate scanned images of a multipage document into specified units of pages
without interrupting the ongoing scan. The multipage document is separated into specified units of pages and
consequently each unit of the scanned images is displayed separately as a document stack.
Notes for using patch codes to separate a document stack are shown below.
For details, refer to Operation Flow for Batch Scan Mode (page 48).
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1 Prepare patch codes, and print them on sheets that are used as separators.
Print the required number of patch code sheets provided by the PaperStream IP driver.
For details, refer to the PaperStream IP driver Help.

HINT

● When PaperStream IP (ISIS) driver is used for PaperStream Capture, the following patch codes
can be used:

- Patch1

- Patch2

- Patch3

- PatchT
PaperStream Capture Pro does not support the PaperStream IP (ISIS) driver.

 

2 On the main PaperStream Capture window, click the [Configure Jobs] button.

3 Select an existing job and click the [Edit] button on the toolbar.

4 Select the [Separation] tab.

5 Click [Patch Code] for [Type].

6 Select a patch code to be detected for [Patch Code].
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7 To not save images of documents that are used as separators, select the [Delete pages used as
separators] check box.

HINT

● To delete all images of documents that are used as separators on PaperStream Capture, select
the [Delete all of images created from sheets used as separators] check box.
This deletes all images which are of both sides of documents that are used as separators and
deletes all divided images of documents that are used as separators if [Split Image] is set in the
PaperStream IP driver.

 

8 Click the [Save] button to save the settings.

9 Click the [Close] button to close the window for setting a job.

10 Click the [Back to Home] button.

11 Prepare the document stack you want to scan and insert the documents being used as
separators where you want the document stack to be separated.

12 Scan a document stack.
Load a document stack with the separator-printed side face-down on the ADF paper chute.
The document stack is scanned and separated at the points where the separators have been inserted,
into smaller stacks.

13 Check that the scanned images are separated correctly.
If necessary, edit the location where the scanned images are separated.

HINT

● You can save images of a scanned document stack that are separated by patch code sheets, in
separate folders.
This section explains an example where you specify the value for [Document Counter] as a folder name
for each separator.
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1 Click the [Destination] tab.

2 Select [Document Counter] in the menu that appears when you click the [File Name Option]
button to the right of the input field for [File] in [File Properties].

3 Enter \ (/ when using an FTP server as the output destination) after <Document Counter>
displayed in the input field.

4 Click the [Save] button.
The job settings are saved.

 

Pressing the [Ctrl] Key to Automatically Separate Image Files
For the advanced setup on PaperStream Capture or PaperStream Capture Pro, you can separate image files
by pressing the [Ctrl] key.
If you use this function while scanning a multipage document manually, the scanned images of the document
are divided whenever the [Ctrl] key is pressed. The multipage document is separated into specified units of
pages and consequently the scanned images are separated into document stacks.
Although the default key for dividing a multipage document is the [Ctrl] key, you can specify a different key for
[Shortcut key to separate manually] in the [Usability] Tab (page 275).
This section describes how to divide a multipage document by pressing the [Ctrl] key in the advanced setup.
For the basic procedure, refer to Operation Flow for Batch Scan Mode (page 48).

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Open the [Separation] Tab (page 254) for the job you want to use.

3 Click [Press Ctrl] for [Type].

4 Click the [Save] button to save the settings.

5 Click the [Close] button to close the window for setting a job.

6 Click the [Back to Home] button.

7 Scan a document manually.
For details, refer to Scanning Documents (Batch Scan Mode) (page 68).

8 Press the [Ctrl] key before loading the next document.

9 Scan the next document manually.
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The documents are divided and scanned.

10 Check that the scanned images are separated correctly.
On the [Scan] Window (for Checking/Editing) (page 288), check that the scanned images are
separated correctly.
If necessary, edit the location where the scanned images are separated.

Automatically Separate Image Files Based on Their Identified Layouts
The advanced setup of PaperStream Capture and PaperStream Capture Pro supports the separation
function based on identified layouts.
This function allows you to separate scanned images of a multipage document into specified units of pages
without interrupting the ongoing scan. The multipage document is separated into specified units of pages and
consequently the scanned images are separated into document stacks.
This function is enabled when [Automatic Profile Selection] is set to [On] in the PaperStream IP (TWAIN)
driver profile that is selected in the job.
The PaperStream IP (TWAIN) driver profile that is selected in the job can be checked with [Scanner Driver
Profile] in [Scan Settings] in the [Scan] Tab (page 175).
Notes for the usage of specific document information registered with the PaperStream IP (TWAIN) driver in
the advanced setup to separate a multipage document are as follows.
For details, refer to the PaperStream IP driver Help and Operation Flow for Batch Scan Mode (page 48).

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

The [Configure Jobs] Window (page 168) appears.

2 Open the [Scan] tab in the job in use and check that [Automatic Profile Selection] is set to [On]
in the PaperStream IP (TWAIN) driver profile that is selected for [Scanner Driver Profile] in
[Scan Settings].

3 Open the [Separation] Tab (page 254).

4 Click [Specific document] for [Detect Doc Separator].

5 In [Registered specific document information], select the check box next to the name of a
specific document in order to select the specific document to be used as a separator.
When a specific document is used as a separator, a multipage document is separated when a page
with the same page layout as the page layout of the specific document is detected.
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To use particular page layouts in order to separate a multipage document consisting of pages with
different page layouts, select all of the names of specific documents with the page layouts of your
choice in [Registered specific document information].

6 To not save images of detected pages with the same page layout as the page layout of the
specific document to be used as a separator, select the [Delete pages used as separators]
check box.

HINT

● To delete images of documents that are used as separators and to save only extracted data such
as barcodes printed on documents in order to use the extracted data in file names or folder
names, select the [Keep extracted data when deleting images] check box.

● To delete all images of documents that are used as separators, select the [Delete all of images
created from sheets used as separators] check box.
This deletes all images which are of both sides of documents that are used as separators and
deletes all divided images of documents that are used as separators if [Split Image] is set in the
PaperStream IP driver.

 

7 To separate and save images of pages that could not be detected as the page layout of the
specific document to be used as a separator to the [Unidentified] folder, select the [Separate
unidentified documents] check box.
This is available when the [Delete pages used as separators] check box is not selected.
To change the name of the [Unidentified] folder, enter a folder name in the separator value field.

8 Select the [Separation does not take place as long as the same value continues in succession]
check box, if you do not want documents (other than the document that is recognized first) to
be separated even though the value which is used as a separator to separate each document is
the same.

9 Click the [Save] button to save the settings.

10 Click the [Close] button to close the window for setting a job.

11 Click the [Back to Home] button.

12 Scan a multipage document.
For details, refer to Scanning Documents (Batch Scan Mode) (page 68).
The page layouts of the particular pages in the document are identified with the page layouts of the
selected specific documents and the document is separated accordingly during a scan.

13 Check that the scanned images are separated correctly.
On the [Scan] Window (for Checking/Editing) (page 288), check that the scanned images are
separated correctly.
If necessary, edit the location where the scanned images are separated.
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Automatically Separating Images Using File Names
PaperStream Capture Pro supports the function to separate images using file names.
This function is available when the license of PaperStream IP Import is activated at [Activate Import] under
[License Management] in the [Activation] Tab (page 279) of the [PaperStream Capture Pro Administrator
Tool] window.
This function allows you to divide imported multiple files into units of pages according to each file name. The
imported multiple files are divided into units of pages according to each file name, and consequently divided
into document stacks.
Notes for using a file name to divide a document stack are shown below.
For the basic procedure, refer to Operation Flow for Batch Scan Mode (page 48).

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Open the [Separation] Tab (page 254) for the job you want to use.

3 Click [File Name] for [Detect Doc Separator].

4 Click the [Save] button to save the settings.

Saving Extracted Data to SharePoint Fields (Columns)
For PaperStream Capture Pro, fields (columns) on SharePoint can be imported into the field list in the [Data
Extraction] tab for a job.
When you set SharePoint as the saving destination in the job and release (output) the images to SharePoint,
each value of extracted data is exported into an appropriate field (column) on SharePoint.
The procedure to import a list of SharePoint fields (columns) is as follows:

1 Confirm that the following items have been created in the target SharePoint:

● Site URL

● User Name

● Password

● Library

● Contents Type
For details, refer to the SharePoint manual.
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2 On the main PaperStream Capture window, click the [Configure Jobs] button.

3 Open the [Destination] Tab (page 191) for the job you want to use.

4 Select [SharePoint] in [Destination].

5 Click the [Settings] button.

The [SharePoint Options] Window (page 201) appears.

6 Enter the connection information (site URL, user name, and password) for the target
SharePoint.
To use Windows authentication, select the [Use Windows Authentication] check box. When you select
this, the information that has already been entered in [User Name] and [Password] are disabled.

7 Click the [Connect] button.

8 In [Library], select a library.

9 In [Contents Type], select a contents type.

A message window appears to confirm whether you want to sync the field list on the SharePoint server
with the extracted data of the document.

10 Click the [Submit] button.

The extracted data is synced with the SharePoint server and the fields (columns) list is imported.

ATTENTION

● When you sync the extracted data with the Share Point server, the fields currently specified for
[Field List] in the [Data Extraction] Tab (page 234) are deleted and replaced with the SharePoint
fields (columns).

 

HINT

● The SharePoint fields (columns) are assigned to the following five items in [Field Value Properties]
in the [Data Extraction] tab.

- Text

- Number

- Currency

- Date and Time
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- Boolean
Check that these items correspond with the relevant Share Point fields in advance.

 

11 Click the [OK] button.

12 Open the [Data Extraction] tab.

Check that the fields are imported and displayed in [Field List].
Field definitions such as [Field Attributes] and [Field Rules] are automatically set for the fields. Change
the settings if needed.

13 Click the [Save] button to save the settings.

Specifying Field Rules for Data Extraction
With PaperStream Capture Pro, character mask (regular expression), length, and number for each field value
can be specified with field rules.
If a field value does not follow the field rules after field rules have been set up, a warning is displayed so that
you can correct the field value according to the field rules.
This section describes the procedure to specify a field rule that requires a field value to have a combination
of alphabetical characters and numbers with a limit of up to five characters and numbers, for an existing field.

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Open the [Data Extraction] tab for the job you want to use.

3 Select the name of a field from [Field List] to specify the field rule for.

4 Select the [Character Mask] check box under [Field Rules].

5 Click the [Rule] button, and select [Any Alpha character(A-Z, a-z)] from the displayed list.

In the entry field, "[A-Za-z]" is displayed.

6 Click the [Rule] button again, and select [Any Numeric character(0-9)] from the displayed list.

In the entry field, "[0-9]" is added and "[A-Za-z][0-9]" is displayed.

7 Select the [Length] check box.

8 Enter "1" in the entry field for [Min] and "5" in the entry field for [Max].

9 Click the [Save] button to save the settings.
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Advanced Settings for Data Extraction
PaperStream Capture Pro allows you to configure a value for each field by using the advanced functions.
This section describes the procedure to configure one of the following types in [Field Attributes] for a selected
field under the [Data Extraction] tab.

● Database Lookup

● Database Autofill (Available when there are other fields with [Database Lookup] set for [Attribute] in [Field
Attributes] or available when [Choice List] is set for [Type] and the definition for the list is imported from the
data base)

● Combination (Available when there are multiple fields)

● Split (Available when there is a field with [Barcode] set for the type and the [Use split] check box selected)

● JSON Parsing

● JSON Value (Available when there are other fields with [JSON Parsing] set for the type)

[Database Lookup] and [Database Autofill]

Selecting [Database Lookup] allows you to specify the database to be linked to the fields. [Database
Autofill] obtains relevant information from the database linked to the fields and applies it as a field
value.
When you scan a document using a job with [Database Lookup] and [Database Autofill] specified,
the field panel in the [Index] window displays the fields that [Database Lookup] and [Database
Autofill] are applied to.
When you enter a value that is specified in the database as a value for a field on which [Database
Lookup] is set, the entered value is automatically applied as a field value of a field on which
[Database Autofill] is set.
Before setting [Database Lookup], you need to create a database for extracted data and the ODBC
data source that is used to access the database. Prepare the database and the data source in
advance.

● How to Set [Database Lookup]

1 Select [Manual Entry] for [Type].

2 Select [Database Lookup] for [Attribute].

3 Click  that is displayed when you move the cursor over [Database Lookup].

The [ODBC Data Source] Window (page 252) appears.

4 Select a desired database name in [ODBC Data Source].

5 Enter [User Name] and [Password] if needed, and click the [Connect] button.

6 Select a table to be used from the database in [Table] for [Choice List Information].

7 Select a field of the database to be used in [Lookup Field].

8 Click the [OK] button.
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● How to Set [Database Autofill]

1 Select [Database Autofill] for [Type].

2 Select a field of the database to be used from the displayed menu.

[Combination]

Allows you to combine a field value of a field with a field value of another field to specify the
combined value for the other field.
For example, when "Light" is extracted from field A and "Blue" is extracted from field B, if you set
[Combination] for field C with field A and B selected, "LightBlue" is automatically extracted from field
C.

● How to Set [Combination]

1 Move the cursor over [Combination] for [Type].

2 Select all the field names that you want to combine from the displayed menu.

3 Click [Close] to exit the menu.

[Split]

Splits the barcode recognition result and applies it as a field value. (Available when there are other
fields with [Barcode] set and the [Use split] check box selected)
For example, set field "A", field "B", and field "C" as follows:

● Field "A"
Type: Select [Barcode]
Split: Specify ", (Comma)" for Character

● Field "B"
Type: Select "A" as a specified field from [Split]
Split No.: Specify "1"

● Field "C"
Type: Select "A" as a specified field from [Split]
Split No.: Specify "2"

In this case, assuming that the barcode recognition result of field "A" is
""Country":"Japan","age":"29"", a value ""Country":"Japan"" is specified for field "B" and a value
""age":"29"" is specified for field "C" automatically.

[JSON Parsing] and [JSON Value]

[JSON Parsing] is used to parse the information of the barcode specified in the field. With the
parsed results, [JSON Value] automatically extracts values for the fields.
If the name of the field where [JSON Value] is specified is found in the parsed results with [JSON
Parsing], [JSON Value] extracts an appropriate value from the parsed results and applies the value
as a field value.
For example, when the parsed result of barcode information for a field where [JSON Parsing] is
specified is "{"Country":"Japan"}" and the name of another field where [JSON Value] is specified is
"Country", "Japan" is automatically applied as a value for the field.
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● How to Set [JSON Parsing]

1 Select [JSON Parsing] for [Type].

2 Select one or more barcode types to be detected from [Barcode Type].

3 Click the [Define Area >>] button.
The Draw Zone Window (Data Extraction) (page 248) appears.

4 Load a document in the scanner.

5 Click [Scan].
A scanned image is displayed in the viewer when scanning is completed.

6 In the [Edit] section on the toolbar, click [Draw Zone].

7 On the scanned image, click and drag to select an area to detect a barcode.
The result of barcode recognition for the selected area is displayed in the field panel.
Only one area can be selected. Select an area with enough space.

Clicking the cancel button ( ) next to the selected area clears the selection.

The selected area is displayed in a blue frame.
To exit the editing mode for the recognition area, click [Draw Zone] in the [Edit] section on
the toolbar.

8 Check that the area is recognized correctly, and click [OK].

● How to Set [JSON Value]

1 Select [JSON Value] for [Type].

2 From the displayed menu, select the name of the field where the JSON parsing is
specified.

3 Enter a field name according to the JSON format that is resulted from the JSON parsing
on the field selected in step 2.
For example, when the parsed result of barcode information is {"Property name":"Value"},
enter the character string corresponding to "Property name" as the field name.
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Exporting/Importing an Operational
Environment

This section explains exporting and importing an operational environment for PaperStream Capture or
PaperStream Capture Pro.
When you use PaperStream Capture or PaperStream Capture Pro on more than one computer, you can
build the same operational environment easily by exporting a created job with the [Exporter] tool, and
importing it to PaperStream Capture or PaperStream Capture Pro on other computers with the [Importer]
tool.
Also, you can import a profile which is exported from ScandAll Pro, as a job of PaperStream Capture or
PaperStream Capture Pro.

Exporting an Operational Environment
Export an operational environment including jobs, PaperStream IP driver profiles and so on that were created
with PaperStream Capture or PaperStream Capture Pro.

ATTENTION

● For PaperStream Capture Pro, an operational environment can be exported when one of the following is
selected for [Storage Server] in the [Station] tab.

- Single station operation. No storage server used.

- Multi-station operation. This is the storage server.
 

1 Display the [Exporter] window.

● Windows 10/Windows Server 2016/Windows Server 2019/Windows Server 2022
Select [Start] menu → [PaperStream Capture] → [Exporter].

● Windows 11
Select [Start] menu → [All apps] → [PaperStream Capture] → [Exporter].

A list of jobs that are registered with PaperStream Capture or PaperStream Capture Pro is displayed.
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2 Select the check boxes for the jobs to be exported.

3 Click the [Run] button.

The [Save as] window appears.

4 Specify the location to save the exported file and the file name, and then click the [Save]
button.

The operational environment for PaperStream Capture or PaperStream Capture Pro is exported, and
then a message indicating the completion of exporting process is displayed.
The exported file is created with a ".dpav" extension.

5 Click the [OK] button.

The operational environment is exported.

HINT

● The exported file can be used as a backup of the operational environment.

● Sample jobs are not exported.
 

Importing an Operational Environment to a Different Computer
Import the operational environment for PaperStream Capture or PaperStream Capture Pro which was
exported in Exporting an Operational Environment (page 159) or import the profile which was exported from
ScandAll PRO.
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ATTENTION

● For PaperStream Capture Pro, an operational environment can be imported when one of the following is
selected for [Storage Server] in the [Station] tab.

- Single station operation. No storage server used.

- Multi-station operation. This is the storage server.

● Administrator privileges are required to import an operational environment.
Furthermore, users without administrator privileges cannot import an operational environment even if
they select "Run as administrator".

● The version of PaperStream Capture and PaperStream IP on the import-side computer must be the
same version or a version later than the version used on the export-side computer.

 

1 Backup the operational environment before importing another operational environment to the
computer.
For details, refer to Exporting an Operational Environment (page 159).

2 Display the [Importer] window.

● Windows 10/Windows Server 2016/Windows Server 2019/Windows Server 2022
Select [Start] menu → [PaperStream Capture] → [Importer].

● Windows 11
Select [Start] menu → [All apps] → [PaperStream Capture] → [Importer].

3 Specify the file to be imported.
Specify the file (.dpav (.cab for the previous format)) that was exported in "Exporting an Operational
Environment (page 159)" or the file (.cab) that was exported with ScandAll PRO.
To specify an archived file, use one of the following methods:

● Entering a file path using up to 255-byte characters

● Clicking the [Browse] button

● Dragging and dropping the file

4 Select an import method.
The following import methods are available:

● Replace All
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Deletes all jobs currently registered with PaperStream Capture or PaperStream Capture Pro, and
replaces them with jobs in the archived file.
When this is selected, the [Import driver profiles] check box is displayed.
Select this check box to import the profile for the PaperStream IP driver as well. When the driver
profile is imported, the existing driver profile in the destination will be overwritten.

● Add
Adds the job of the archived file to PaperStream Capture or PaperStream Capture Pro.
In this case, the PaperStream IP driver profile is not imported.

5 Click the [Run] button.

Importing process completed message is displayed.

6 Click the [OK] button.

The operational environment is imported.

ATTENTION

● Import the exported PaperStream Capture or PaperStream Capture Pro operational environment to the
same language environment. The exported operational environment cannot be imported to the different
language environment from the exported system.

● Exported files in the latest version of PaperStream Capture or PaperStream Capture Pro cannot be
imported to earlier versions of PaperStream Capture or PaperStream Capture Pro.

● If a driver other than the PaperStream IP (TWAIN) driver is used for ScandAll PRO, the settings for the
driver are not imported along with a profile when a profile is imported.
When a job is imported, the settings for the PaperStream IP driver are applied as "Current Setting".
Therefore, configure the driver settings again.
If you configure the driver settings again, the file format may be changed. Make sure that the same file
format as the one specified for the operational environment from which the job was imported is specified
in [File Properties] in the [Destination] tab.

● The functions and the operational environment that can only be specified in a ScandAll PRO profile are
not imported.

 

HINT

● If the file to be imported has a ".dpav" extension, double-clicking the file displays the [Importer] window.
In this case, follow the procedure from step 3.

● If you select [Add], if an event is set in the exported operational environment, the event is also set in the
imported operational environment. (Events can be viewed in [Event] in the [Usability] tab.)

● If a batch job that is suspended or aborted is displayed in the [Batch Manager] window, [Replace All]
cannot be selected.
Release or delete the batch, and then import the operational environment again.
For PaperStream Capture Pro, if you click the [No] button on the message window that appears when
PaperStream Capture Pro is uninstalled while a suspended or aborted batch job exists, files remain in
the folder that is specified for [Storage Folder] under [Storage Server] in the [Station] tab in the
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[PaperStream Capture Pro Administrator Tool] window. In this case, if you install another version of
PaperStream Capture Pro, you may not be able to select [Replace All]. When [Replace All] cannot be
selected even if there is no batch job that is suspended or aborted in the [Batch Manager] window,
delete remaining files in the folder that is specified for [Storage Folder], and then import the operational
environment again.

 

Checking the Import Results of an Operational Environment
The import results of an operational environment can be checked in the following procedure:

1 Open the folder where the import results are saved.
The import results are saved in the following location by default:
C:\Users\UserName\Documents\PaperStreamCapture

2 Double-click the log file.
The default file format and file name are as follows:

● File format
CSV

● File name
PSCImpProfile.csv

3 The date and time when the log was output are displayed in the first row and the import results
for each imported job are displayed in the second and subsequent rows.
"OK" is displayed for a successful import and "NG" for a failed import.
For example, when you attempted to import Job1 and Job2 at 17:53:16 on Monday, November 20,
2017 and importing Job1 succeeded but importing Job2 failed, the following results are displayed:

Monday. November 20. 2017 17:53:16

NG NEW Job2

OK NEW Job1
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[Welcome] Window

This window has links to jump to topics about the basic operations of PaperStream Capture or PaperStream
Capture Pro in the HTML version of the PaperStream Capture User's Guide.
Not only when you start up PaperStream Capture or PaperStream Capture Pro, but also when you select

[Welcome] from  in the menu, this window appears.

Welcome

Basic Scanning Operations (page 48)

Job

Topics Related to the Job

Tips

Making Useful Changes to the Settings (page 89)
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Menu

This menu displays buttons to operate PaperStream Capture or PaperStream Capture Pro.

● For PaperStream Capture

Example: Menu when the [Scan] window is displayed in Batch Scan mode

● For PaperStream Capture Pro

Example: Menu when the [Scan & Index] window is displayed in Batch Scan mode

Logo Image

Displays the logo image that is specified in the [General] Tab (page 271) of the [PaperStream
Capture Administrator Tool] window or the [PaperStream Capture Pro Administrator Tool] window.

When you click this button, the following items are displayed:

● Welcome
When you select this item, the [Welcome] Window (page 164) appears.

● Configure Jobs
When you select this item, the [Configure Jobs] Window (page 168) appears.

● Administrator Tool
When you select this item, the [General] tab in the [PaperStream Capture Administrator Tool]
window or [PaperStream Capture Pro Administrator Tool] window appears.

● Online Resources
When you select this item, the PaperStream Capture Pro website appears.
This item is displayed only when PaperStream Capture Pro is used.

● About
When you select this item, the information about the PaperStream Capture version or
PaperStream Capture Pro version is displayed.

● Exit
Select this item to exit PaperStream Capture or PaperStream Capture Pro.

[Scan & Index] Button

This item is displayed only when PaperStream Capture Pro is used.
When you click this button, the [Scan & Index] Window (page 291) appears.
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[Scan] Button

When you click this button, the [Scan] Window (page 286) appears.

[QC] Button

This item is displayed only when PaperStream Capture Pro is used.
When you click this button, the [QC] Window (page 299) appears.

[Index] Button

This item is displayed only when PaperStream Capture Pro is used.
When you click this button, the [Index] Window (page 302) appears.

[Batch Manager] Button

When you click this button, the [Batch Manager] Window (page 316) appears.

[Notification] Button

This is displayed in the following windows when [Notify] is selected for [Notification setting for
recommended operations] in the [General] tab in the [PaperStream Capture Administrator Tool]
window or the [PaperStream Capture Pro Administrator Tool] window or when you are selected as
the user for which a notification is displayed in [Notify to selected users].

● For PaperStream Capture

- [PaperStream Capture Administrator Tool] Window

- [Configure Jobs] Window

- [Easy Setup] Window

- [Advanced Setup] Window

- [Scan] Window

● For PaperStream Capture Pro

- [PaperStream Capture Pro Administrator Tool] Window

- [Configure Jobs] Window

- [Easy Setup] Window

- [Advanced Setup] Window

- [Scan & Index] Window

- [Scan] Window

When there are notifications that have not been read, the button icon is changed to .

Click this button to display the [Notification] Window (page 324).

[Switch Modes] Button

Click this button to switch the scanning method between Batch Scan mode and Simple Scan mode.
However, the [Switch Modes] button is not displayed when [Use Batch Scan only] is selected for
[Switch Modes] in the [General] tab on the [PaperStream Capture Administrator Tool] window or the
[PaperStream Capture Pro Administrator Tool] window.
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Sort Order

You can change the sort order of jobs. Select a sort order of jobs from the drop-down list.

● Modified Date (Newest first)

● Modified Date (Oldest first)

● Creation Date (Newest first)

● Creation Date (Oldest first)

● Job Name (Ascending)

● Job Name (Descending)

● User Definition

Search Job

Enter a job name or part of a job name and click the [Search] button to display the target job.

[Configure Jobs] Button

When you select this item, the [Configure Jobs] Window (page 168) appears.
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[Configure Jobs] Window

Jobs can be newly created, cloned, edited, and deleted in this window.
The job list is displayed in the window.

Sort Order

You can change the sort order of jobs. Select a sort order of jobs from the drop-down list.

● Modified Date (Newest first)

● Modified Date (Oldest first)

● Creation Date (Newest first)

● Creation Date (Oldest first)

● Job Name (Ascending)

● Job Name (Descending)

● User Definition
You can set the sort order freely. Put the mouse pointer over the job, and drag and drop the job in
the desired position while holding down the [Shift] key.
The changed sort order is memorized for each user that is logged on.

Search Job

Enter a job name or part of a job name and click the [Search] button to display the target job.

[Back to Home] Button

Click this button to return to the previous window.

[Easy Setup] Button

Used to create a new job.
Click this button to display the [Easy Setup] window.

[Advanced Setup] Button

Used to create a new job.
Click this button to display the [Advanced Setup] window.

[Edit] Button

Used to edit a job.
Click a job created in Advanced Setup, then click the [Edit] button to display the [Advanced Setup]
window.

Click a job created in Easy Setup (  icon), then click the [Edit] button to display the [Easy Setup]

window.

[Clone] Button

Used to clone a job in order to create a new one.
Click a job created in Advanced Setup, then click the [Clone] button to display the [Advanced Setup]
window.
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Click a job created in Easy Setup (  icon), then click the [Clone] button to display the [Easy Setup]

window.

[Delete] Button

Deletes a job.
If you click this button, a window appears to confirm whether to delete the job.

[Switch to Advanced Setup] Button

This button is displayed when a job created in Easy Setup is selected.
Click this button to convert the job to a job configured in Advanced Setup and display the [Advanced
Setup] window.

Job List

The jobs are displayed.
The following jobs are displayed as samples when the [Display sample jobs] check box is selected
in the [General] tab in the [PaperStream Capture Administrator Tool] window or [PaperStream
Capture Pro Administrator Tool] window.

● Auto Color

● Color

● Black and White

● Compatible with ScanSnap Manager for fi

● One Push Scan

● Easy Setup

● Advanced Setup
Hover the mouse over a job to display the job details.
If you right-click the job, the following menu items are displayed.

Edit

Used to edit a job.

Clone

Used to clone a job in order to create a new one.
Select a job you want to clone, then click this menu item.

Delete

Deletes a job.
Select a job you want to delete, then click this menu item.
Only a user with administrator privileges can perform this operation.

Switch to Advanced Setup

This button is displayed when a job created in Easy Setup is selected.
Click this button to convert the job to a job configured in Advanced Setup and display the
[Advanced Setup] window.
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Components of the [Advanced Setup] Window
The components of this window are as follows:

Tab

● [Job Information] Tab (page 170)

● [Scan] Tab (page 175)

● [Destination] Tab (page 191)

● [Data Extraction] Tab (page 234)

● [Separation] Tab (page 254)

● [Test] Tab (page 263)
Click a tab name to switch to the corresponding tab to be displayed.

[Previous] Button

Returns to the previous tab.

[Next] Button

Proceeds to the next tab.

[Save] Button

Saves the job settings and completes the setup process.

[Close] Button

Close the [Advanced Setup] window and display the [Configure Jobs] Window (page 168).
If the settings are not applied, a message window appears, which confirms whether you want to
apply the setting or not.

[Job Information] Tab
The name and icon of a job can be configured.

Job Information

Job Name

Specify the job name. You can specify up to 128 characters.
However, illegal characters (\ / : * ? " < > |) cannot be used for the job name.

ATTENTION

● When a batch job that is suspended, aborted, or in an error status exists, [Job Name]
cannot be edited.
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HINT

● If you use the following environment-dependent characters in a job name, the job name
may not appear correctly on the operator panel of the scanner. Do not use any
environment-dependent characters in a job name.

- Circled numbers

- Roman numbers

- Units

- Abbreviations

- Personal names and place names
 

Description

Specify the description of a job. You can specify up to 128 characters.

Icon

Set the job icon.
Select an icon from the list.

[Add] Button

Add a file in PNG (.png) format as an original icon.
You can add a file that is up to 500 KB in size, which is displayed as an icon.
Sample job icons are stored in the following folder:
C:\ProgramData\PaperStreamCapture\Sample
Add as many icons as needed.

[Delete] Button

Delete the selected icon from the list.

Hot key

Specify any keyboard keys as hot keys so that they can be used to start scanning.
You can select a hot key operation in [Hot key operation mode] in the [Usability] Tab (page
275).

ATTENTION

● If you define a hot key and select [Batch Scan acts as a hot key for the whole system] for
[Hot key operation mode], the keys that are specified for any settings in other applications
do not function while PaperStream Capture or PaperStream Capture Pro is operating. It is
recommended to define keys that are not used in other applications.

 

Priority

Select a priority for each batch job.
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Show

For PaperStream Capture, select whether to display the job in the [Scan] Window (page 286).
For PaperStream Capture Pro, select whether to display the job in the [Scan] Window (page
286) or [Scan & Index] Window (page 291).

● Show

● Hide

● Show to selected users
If this is selected, [Select] is enabled. Click [Select] to display the [Select an organization/
user] Window (page 320), where you can select a user, group, or organization whose job is
to be displayed.

Job Preview

Displays the preview of the job.

Batch Information

Batch Name

Specify a batch name.

[Batch Name Option] Button

When you click this button, the items that can be specified for a batch name are displayed.
For details, refer to Batch Name Option (page 172).
When you select an item, the item that is encompassed with < > is displayed in the input
field for a batch name.

[Counter] Button

Click this to display the [Batch Counter Options] Window (page 174) where a value for the
batch counter can be set.
If you select [Batch Counter] for batch name option, set a value for the counter.

Batch Name Option
This section describes the items that can be configured for the name option of a batch name.
When [Detect Batch Separator] is set in the [Separation] Tab (page 254) of PaperStream Capture Pro, a
batch name is output in the format of BatchName_separator number (four digit number).
If you click the [Batch Name Option] button for [Batch Name] on the [Job Information] Tab (page 170), the
following items are displayed:

Job Name

Used to specify the job name.

User Name

Used to specify the user name of a computer that was used to perform a scan.
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Station Name

Used to specify the name of a computer that was used to perform a scan.

Batch Counter

Used to specify the batch counter.
If you select it, click the [Counter] button to display the [Batch Counter Options] Window (page 174)
and specify the batch counter.

Creation Date

Used to specify the date when it is created.
If you put the mouse pointer over this item, the following sub-menu items are displayed: From the
sub-menu items, select the format to be specified.

● System format
Displays the year, month, and date in the format based on the format in the system locale.

● yyyyMMdd
Displays the year, month, and date in yyyyMMdd format.

● yyyy-MM-dd
Displays the year, month, and date in yyyy-MM-dd format.

● yyyy_MM_dd
Displays the year, month, and date in yyyy_MM_dd format.

● MMddyyyy
Displays the month, date, and year in MMddyyyy format.

● MM-dd-yyyy
Displays the month, date, and year in MM-dd-yyyy format.

● MM_dd_yyyy
Displays the month, date, and year in MM_dd_yyyy format.

● ddMMyyyy
Displays the date, month, and year in ddMMyyyy format.

● dd-MM-yyyy
Displays the date, month, and year in dd-MM-yyyy format.

● dd_MM_yyyy
Displays the date, month, and year in dd_MM_yyyy format.

● DD
Displays the date.

● MM
Displays the month.

● YY
Displays the year. The last two digits of the year of the Christian era are displayed.

● YYYY
Displays the year.

● YYDDD (Julian Date)
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Displays the year and date. The last two digits in the year of the Christian era and the sequential
serial date of that year are displayed.
For example, 16075 is displayed for March 16, 2016.

● YY-DDD (Julian Date)
Displays the year and date. The last two digits in the year of the Christian era and the sequential
serial date of that year are displayed.
For example, 16-075 is displayed for March 16, 2016.

● YY_DDD (Julian Date)
Displays the year and date. The last two digits in the year of the Christian era and the sequential
serial date of that year are displayed.
For example, 16_075 is displayed for March 16, 2016.

Creation Time (HHmmss-24hours)

Used to specify the time when it is created.
If you put the mouse pointer over this item, the following sub-menu items are displayed: From the
sub-menu items, select the format to be specified.

● HHmmss
Displays the time in HHmmss format.

● HH_mm_ss
Displays the time in HH_mm_ss format.

● HH-mm-ss
Displays the time in HH-mm-ss format.

Batch Separator Value

This item is displayed when PaperStream Capture Pro is used.
Used to add a batch separator value to a batch name.

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected for
[Scanner Driver Profile] in [Scan Settings] in the [Scan] tab.

 

Done

Used to finish configuring the name option.

[Batch Counter Options] Window
Used to specify the batch counter.

Batch Counter

Start with

Specify the initial value of the batch counter between 1 and 2,000,000,000.
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Minimum digits

Specify the minimum digit number of the batch counter between 1 and 10. The default value is
4.
When the actual digit number is smaller than the minimum digit number, empty digits (higher
digits) are filled with zero.
When the actual digit number is larger than the minimum digit number, all the digits are shown.
For example:

Batch counter value Minimum digits Display

12 3 012

1234 3 1234

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.

[Scan] Tab
In this tab, you can configure the scanner and scan settings.

Scan Settings

Scanner

The icon and the name for the selected scanner are displayed.

● For PaperStream Capture
Click this to display the drop-down list and then select the scanner to be used from the drop-
down list.

- For the PaperStream IP (TWAIN) driver
The scanners that are connected to the computer are displayed.

- For the PaperStream IP (ISIS) driver
The names of supported scanners are displayed.

● For PaperStream Capture Pro
[PaperStream IP Import] is also displayed if the import license is activated in the [Activation]
tab in the [PaperStream Capture Pro Administrator Tool] window.
Click this to display the drop-down list and then select the scanner to be used or
[PaperStream IP Import] from the drop-down list.

- For the PaperStream IP (TWAIN) driver
The scanners that are connected to the computer are displayed.

- For PaperStream IP Import
PaperStream IP Import is displayed.
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For details, refer to Setting Items for PaperStream IP Import (page 184).

Scan Settings

● For PaperStream Capture
For the PaperStream IP (TWAIN) driver, source parameters can be set. For the PaperStream
IP (ISIS) driver, source parameters are only displayed.

● For PaperStream Capture Pro
You can configure the scan settings.

The following items can be set for the source parameters. However, depending on the selected
scanner, items that can be set may differ.

ATTENTION

● When a batch job that is suspended, aborted, or in an error status exists, the [Source
Parameters] tab cannot be edited.

 

Scanner Driver Profile

The profile of the selected PaperStream IP driver is displayed.
Click this to display the drop-down list and then select the profile of the PaperStream IP
driver to be used from the drop-down list.
If you update the setting values in [Source Parameters], an asterisk (*) is added to the
number of a corresponding profile name.

● For PaperStream Capture
For some models, [Compatible with ScanSnap Manager for fi] is displayed for the
scanner driver profile when the PaperStream IP (TWAIN) driver is used. If [Compatible
with ScanSnap Manager for fi] is selected, the items that can be specified in the
[Configure Jobs] window will be changed to the items that are available for [Compatible
with ScanSnap Manager for fi].

● For PaperStream Capture Pro
For some models, [Compatible with ScanSnap Manager for fi] is displayed for the
scanner driver profile. If [Compatible with ScanSnap Manager for fi] is selected, the items
that can be specified in the [Configure Jobs] window will be changed to the items that are
available for [Compatible with ScanSnap Manager for fi].

ATTENTION

● When a batch job that is suspended, aborted, or in an error status exists, the [Scanner
Driver Profile] tab cannot be edited.

● For PaperStream Capture, when [Automatic Profile Selection] is set to [On] in the
selected PaperStream IP (TWAIN) driver profile, the setting items are disabled in
[Scan Settings] and the driver settings are applied.

● For PaperStream Capture Pro, when [Automatic Profile Selection] is set to [On] in the
selected PaperStream IP driver profile, the setting items other than [After Scan
Correction] are disabled in [Scan Settings] and the driver settings are applied.
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● Some settings may disable relevant settings for the driver profile. Likewise, some
settings for the driver profile may disable relevant settings for PaperStream Capture or
PaperStream Capture Pro. For details, refer to Relationship between the Settings for
PaperStream Capture/PaperStream Capture Pro and the Scanner Driver Profile (page
510).

 

Save As

Used to save the profile of the PaperStream IP driver with the current settings as a new
profile with a different name.
When you click this button, the [Save As] window appears.

Save

Used to save the profile of the selected PaperStream IP driver with the current settings by
overwriting the existing settings.

Color Mode

You can select one of the following options:

● B&W

● Gray

● Color

● Auto Color (B&W/Color)

● Scanner Driver
However, the options that can be selected when [Compatible with ScanSnap Manager for
fi] is selected for [Scanner Driver Profile] are as follows:

● Auto Color

● Color

● Gray

● B&W

● Color high compression

Resolution

You can select one of the following options:

● 150 dpi (Draft)

● 200 dpi (Normal)

● 240 dpi (High Normal)

● 300 dpi (Fine)

● 400 dpi (Super Fine)

● 600 dpi (Excellent)

● Scanner Driver

[Configure Jobs] Window

177



However, the options that can be selected when [Compatible with ScanSnap Manager for
fi] is selected for [Scanner Driver Profile] are as follows:

● Auto

● Normal (Color/Gray: 150 dpi, B&W: 300 dpi)

● Better (Color/Gray: 200 dpi, B&W: 400 dpi)

● Best (Color/Gray: 300 dpi, B&W: 600 dpi)

● Excellent (Color/Gray: 600 dpi, B&W: 1200 dpi)

Paper Size

You can select one of the following options:

● For PaperStream Capture

- Letter

- Legal

- Executive

- A3 (*1)

- A4

- A5

- Scanner's Maximum (when using the PaperStream IP (ISIS) driver)

- Auto (when using the PaperStream IP (TWAIN) driver)

- Scanner Driver

● For PaperStream Capture Pro

- Letter

- Legal

- Executive

- A3 (*1)

- A4

- A5

- Auto

- Scanner Driver
However, the options that can be selected when [Compatible with ScanSnap Manager for
fi] is selected for [Scanner Driver Profile] are as follows:

● Auto (*2)

● A3 (297 x 420 mm) (*1)

● A4 (210 x 297 mm)

● A5 (148 x 210 mm)

● A6 (105 x 148 mm)

● B4 (JIS) (257 x 364 mm) (*1)
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● B5 (JIS) (182 x 257 mm)

● B6 (JIS) (128 x 182 mm)

● Post card (100 x 148 mm)

● Letter (8.5 x 11 in. (216 x 279.4 mm))

● Double Letter (11 x 17 in./279.4 x 431.8 mm) (*1)

● Legal (8.5 x 14 in./216 x 355.6 mm)

● Business card (55 x 91 mm)

● Long Page

*1:This is displayed when a model that supports A3 size paper is selected for [Source].

*2:If you scan a thick document with this option selected, unnecessary blank space may
appear on each side of the scanned image. In this case, cut out the necessary part with
an application that can be used to edit the image or a PDF file.

Sides

You can select one of the following options:

● Simplex

● Duplex

● Flatbed (*1)

● Scanner Driver
However, the options that can be selected when [Compatible with ScanSnap Manager for
fi] is selected for [Scanner Driver Profile] are as follows:

● Simplex

● Duplex

● Flatbed (*1)

● Auto (*1)

*1:This is displayed when a model with a flatbed is selected for [Source].

Continuous Scan

You can select one of the following options:

● Enable

● Disable

● Scanner Driver
However, the options that can be selected when [Compatible with ScanSnap Manager for
fi] is selected for [Scanner Driver Profile] are as follows:

● Disable

● Enable
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After Scan Correction

You can select either [Disable] or [Enable].
This item is displayed only when PaperStream Capture Pro is used.

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected
for [Scanner Driver Profile].

 

[Options] Button

For PaperStream Capture, this is displayed when the PaperStream IP (TWAIN) driver is
used and [Compatible with ScanSnap Manager for fi] is selected for [Scanner Driver
Profile].
For PaperStream Capture Pro, this is displayed when [Compatible with ScanSnap
Manager for fi] is selected for [Scanner Driver Profile].
When you click this button, the [Read mode option] Window (page 187) appears.

[Advanced settings] Button

Used to edit the profile of the PaperStream IP driver that is selected for [Scanner Driver
Profile].
When you click this button, the PaperStream IP driver window appears.
For PaperStream Capture, only this item is displayed for the PaperStream IP (ISIS) driver.
In the window, you can configure detailed scan settings such as rotating a page or
removing a blank page in [Page] or you can register a document with a driver profile in
[Custom Rotation Settings]. For details, refer to the PaperStream IP Help.

ATTENTION

● It is necessary for PaperStream Capture or PaperStream Capture Pro to occupy a scanner
for some operations, such as when a scanner is selected for [Scanner] or when the
PaperStream IP window is opened by pressing the [Advanced settings] button in [Scan
Settings]. In these cases, the selected scanner is exclusively used until the [Configure
Jobs] window is closed.
Other applications cannot use the scanner while the scanner is being occupied.

 

Image Display Options

Display Options

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected
for [Scanner Driver Profile].
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Show Images During Scan

● For PaperStream Capture
Select this item to display scanned images in the [Scan] window (for checking/
editing) during a scan. Do not select this item if you want to display the scanned
image in the [Scan] window (for checking/editing) only after a scan is complete.

● For PaperStream Capture Pro
Select this item to display scanned images in the [Scan & Index] window (for
checking/editing) or the [Scan] window (for checking/editing) during a scan. Do not
select this item if you want to display the scanned image in the [Scan & Index]
window (for checking/editing) or the [Scan] window (for checking/editing) only after a
scan is complete.

Release After Scan

Select this item to automatically output scanned images to the destination folder
specified in the job.

[Skip Indexing] Check Box

This item is displayed only when PaperStream Capture Pro is used.
When this check box is selected, extracted data is not set even if you define fields
in the [Data Extraction] tab. Therefore, images that have no extracted data are
automatically output.
However, when [Enable Separate QC] is selected, this check box is hidden
regardless of whether you have already selected this check box, and the setting
of this check box is ignored.

[Check the scanned data when an error or mark is detected] Check Box

When this check box is selected, one of the following windows appears
depending on the conditions.

● When an error is detected during a scan
The Recovery Window (page 296) appears.

● When [Image Check] is set and a specified item is detected

- For PaperStream Capture
The [Scan] window (for checking/editing) appears.

- For PaperStream Capture Pro
The [Scan & Index] window (for checking/editing) or the [Scan] window (for
checking/editing) appears.

[Prioritize the releasing speed] Check Box

Thin can be selected when the [Check the scanned data when an error or mark is
detected] check box is not selected.
When this check box is selected, files are output while scanning is in progress.
However, when the following settings are configured, files cannot be output.

● For PaperStream Capture
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- When [Multi Image Output] is selected for [Image Mode] in the PaperStream
IP driver

- When [Automatic Color Detection] is selected for [Image Mode] in the
PaperStream IP driver, and the [Output files for each image mode] check box
is selected in the [Destination] Tab (page 191)

- When [Blank page] is selected for [Detect Doc Separator] in the [Separation]
Tab (page 254), and [Separate a document when both sides are blank] is
selected

- When the [Divide a multi-page file by a specified size] check box is selected
for [File Options] in the [Options] Window (page 209)

● For PaperStream Capture Pro

- When [Standard Mode] is selected for [Definition Mode] in the [Data
Extraction] Tab (page 234)

- When [Multi Image Output] is selected for [Image Mode] in the PaperStream
IP driver

- When [Automatic Color Detection] is selected for [Image Mode] in the
PaperStream IP driver, and the [Output files for each image mode] check box
is selected in the [Destination] Tab (page 191)

- When a batch separator is set in the [Separation] Tab (page 254)

- When [Blank page] is selected for [Detect Doc Separator] in the [Separation]
Tab (page 254), and [Separate a document when both sides are blank] is
selected

- When the [Divide a multi-page file by a specified size] check box is selected
for [File Options] in the [Options] Window (page 209)

This item can be specified in the following cases:

- When you select [Scan & Index] in [Process Settings] and select a single
station operation in [Storage Server] in the [Station] Tab (page 280) in the
[PaperStream Capture Pro Administrator Tool] window

- When you select [Scan & Index] or [Scan] in [Process Settings] in the [Station]
tab in the [PaperStream Capture Pro Administrator Tool] window and select
[Ad hoc Scan] on a job to perform a scan

HINT

● When the [Batch Manager] window displays batch jobs for which a suspending
process or a releasing process was aborted, this setting cannot be changed in the
job that was used for the batch jobs.
This setting can only be changed when a scan is performed with [Ad hoc Scan]
selected in the job.

 

Minimize App. During Scan

Select this item to minimize the application window after starting a scan.
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Enable Separate QC

This item is displayed only when PaperStream Capture Pro is used.
When you select this item, you can perform a scan and a QC (quality check)
individually.
If you set a QC (quality check) station in a multi-station operation, select this item.
You can perform a QC (quality check) in the [QC] Window (page 299). The [QC]
window appears when you double-click the batch job that has been waiting for a QC
(quality check) to be performed in the [Batch Manager] window.
If the [Scan & Index] button is selected in the [Station] tab of the [PaperStream
Capture Pro Administrator Tool] window, this setting is ignored.

Configure Jobs

You can select this item when the [Release After Scan] is selected.
Select this item to automatically exit PaperStream Capture after you start a scan from
a scanner and the scanned images are automatically saved.

Image Check

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected
for [Scanner Driver Profile].

 

AIQC

When this item is selected, if an abnormality such as a folded or torn part on a
document is detected, a yellow mark is added to the abnormality in the scanned
image.
In addition, when this item is selected, even if [None] is selected for [Cropping] and
[White] is selected for [Background], the setting for [Cropping] is changed to
[Automatic Size] only during a scan.
For details about the PaperStream IP driver settings, refer to the PaperStream IP
driver Help.

Multifeed

When this item is selected, if a document is detected as a multifeed, scanning is not
stopped and a red mark is added to the multifeed in the scanned image.

Blank Page

When this item is selected, if a blank page is detected, a black mark is added to the
blank page in the scanned image.

APS accuracy

For PaperStream Capture, this is enabled when [Automatic Profile Selection] is set to
[On] in the PaperStream IP (TWAIN) driver profile that is selected for [Scanner Driver
Profile].
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When this is selected, if a scanned image that has a low accuracy in identifying the
page layout of the image with the page layout of the registered specific document is
detected, a purple mark is added to the image.
For the PaperStream IP (ISIS) driver, this item is not displayed.
For PaperStream Capture Pro, this is enabled when [Automatic Profile Selection] is
set to [On] in the PaperStream IP driver profile that is selected for [Scanner Driver
Profile].

[Automatic Filter] Check Box

This is displayed when [Blank Page] is selected for [Image Check].
When this check box is selected, [Blank Page] is displayed in the [View] section on the
Toolbar (page 305), and pages that are detected as blank pages are displayed.

ATTENTION

● When [Release After Scan] is selected for [Image Display Options], even if an item
that is specified for [Image Check] is detected, scanned images with the detected item
cannot be checked or edited because priority is given to releasing (outputting) the
images.
To check or edit the images with the detected item, select [Check the scanned data
when an error or mark is detected].
For PaperStream Capture, when this check box is selected, if an item that is specified
for [Image Check] is detected, scanned images with the detected item are displayed
with a mark in the [Scan] Window (for Checking/Editing) (page 288), where the
images can be checked or edited.
For PaperStream Capture Pro, when this check box is selected, if an item that is
specified for [Image Check] is detected, scanned images with the detected item are
displayed with a mark in the [Scan & Index] Window (for Checking/Editing) (page 293)
or the [Scan] Window (for Checking/Editing) (page 288), where the images can be
checked or edited.

● The settings for [Image Check] are given priority over the settings for multifeed
detection or blank page detection in the PaperStream IP driver.

 

HINT

● It is recommended that you replace the page on which an AIQC error or multifeed is
detected.

 

Setting Items for PaperStream IP Import
For the setting items, you can specify a file extension for a file that is to be imported and a path for saving a
file in as well as set a method for processing imported files.
To display setting items, first select [PaperStream IP Import] for [Scanner] in the [Scan] tab and click the
[Advanced settings] button under [Scan Settings] to display the [PaperStream IP (TWAIN) - Import] window.
Then, select [Import] in the tree pane on the left to display the setting items in the settings pane on the right.
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This section describes the setting items that are displayed when [Import] is selected. For details, refer to the
PaperStream IP driver Help.

Source Folder

Folder Name

Specify a folder that contains a file to be imported.
The prohibited characters (* ? < > |) cannot be used for a folder name. If a file name or a folder
name has an invalid character code for a language that is set for the system locale, a file is not
imported correctly.

[...] Button

In the [Browse for Folder] window that appears, specify a folder where files are to be
output.

File Extensions

Specify an extension of the file to be imported.
The supported extensions are BMP, JPG, TIF, JPEG, TIFF, and PDF. The extension is not
case-sensitive.
To specify the multiple extensions, separate them with ";" (semicolon).

Search for Subfolder

On

Subfolders in the folder that is specified for [Folder Name] are searched.

Off

Subfolders in the folder that is specified for [Folder Name] are not searched.

HINT

● Files are imported in the following order:

1 Files in the folder specified by [Folder Name] are imported from oldest to newest by
creation date.

2 Subfolders are imported from oldest to newest by creation date when [Search for
Subfolder] is [On]

For example, when a subfolder contains folders, all files in the subfolder and folders are
imported. Then, files in the next subfolder and folders (if the next subfolder contains folders) are
imported.

 

Watch Folder

On

The folder that is specified for [Folder Name] is being monitored. If a new file is saved in the
folder, the file is imported automatically.
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If one of the conditions that are set for [End of Batch Condition] is met, the import is ended.

End of Batch Condition

Time Limit

Specify the maximum time to monitor the folder that is specified for [Folder Name]
between 0 and 255 seconds. The default value is 30.
If 0 is specified, there is no limit on the monitoring time of the folder.
PaperStream IP Import starts monitoring a folder for a specified period of time when
the last file is saved in the folder.

Maximum Number of Files

Specify the maximum number of files to be imported automatically between 0 and
65535. The default value is 0.
If 0 is specified, there is no limit on the number of files.

End-Marker File Name

Specify a marker that ends the monitoring of a folder that is specified for [Folder
Name].
If a character string that is specified here matches the top part of a file name to be
imported, the monitoring of the folder ends.
The prohibited characters (\ / : ? " < > |) cannot be used for a marker file name.

ATTENTION

● The files that were stored in the folder that has been monitored before you started a scan
are not to be imported.

● PaperStream IP Import continues to monitor a folder until the first file is stored in the folder
after you start a scan, regardless of the period of time that is specified for [Time Limit].

 

Off

The folder that is specified for [Folder Name] is not monitored. Only the files that are currently
saved in the folder are imported.

Action after Import

Do Nothing

Takes no action.

Add Prefix

Attaches a prefix to the name of the imported file with a specified character string.

Add Suffix

Attaches a suffix to the name of the imported file with a specified character string.
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Character String for Suffix/Prefix

Attaches a prefix or suffix to a name of the imported file with a specified character string.

Move File

Moves an imported file to a specified folder.

Folder for "Move File"

Specify a folder that a file is moved to.

[...] Button

In the [Browse for Folder] window that appears, specify a folder where files are to be
output.

Error Handling

Ask User

Displays a message window for selecting an action for the error if an error occurs.

Stop

Stops importing a file if an error occurs.

Move to Exception Folder

Moves the file to the exception folder if an error occurs when a file is imported.

Ignore

Ignores an error and continues to import a file.

Exception Folder Name

Specify the exception folder where the file is saved if an error occurs when a file is imported.

[...] Button

In the [Browse for Folder] window that appears, specify a folder where files are to be
output.

Logging Folder Name

Specify a folder where error logs are saved.

[...] Button

In the [Browse for Folder] window that appears, specify a folder where files are to be
output.

[Read mode option] Window
In this window, you can specify options for scanning documents when [Compatible with ScanSnap Manager
for fi] is selected.
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Brightness (Black and White scanning only)

Specify the brightness of a black and white scanned image. This can be specified when [Black &
White] is selected for [Color Mode]
Use the slider to specify the brightness from the 11 levels (-5 to 5). The default level is 0. The image
becomes darker in proportion to the number.
Increase the number to make the image darker, or decrease the number to make the image
brighter.

[Setting for text only document] Check Box

Select this check box to emphasize the contrast of the scanned image.
This is useful when you want to scan the following types of documents:

● Double-sided documents printed in black and white

● Documents with printed or handwritten characters

[Allow automatic blank page removal] Check Box

Select this check box to detect and automatically remove blank pages from a scanned image that is
made up of pages from documents, and then output the image.
For example, when you scan a mixed batch of double-sided and single-sided documents in duplex
mode, a scanned image that is made up of pages from the documents is output with the blank
pages (back sides of the single-sided documents) removed.
If all pages in the scanned image are recognized as blank, a message appears and the image is not
output.

ATTENTION

● The following types of documents may be detected as blank pages in a scanned image. When
you dispose of scanned documents, make sure that there are no accidentally removed pages.

- Documents containing only a few characters (two, three characters or less)

- Documents that are not white, but in a single color (plain or black)
 

[Correct skewed character strings automatically] Check Box

Select this check box to detect and correct skewed character strings in the scanned image, and
then output the image.
Up to ±5 degrees of skew can be corrected.
Since this option is designed for documents containing a certain amount of text, character strings
may be adjusted at the incorrect angle when the following types of documents are scanned.

● Documents on which the pitches between lines or characters are extremely narrow, or characters
are overlapped with each other

● Documents with many outlined or decorated characters

● Documents with many photographs or figures and few characters

● Document with patterns in the background of the text

● Documents with characters printed in various directions (for example, drawings)
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● Documents with long diagonal lines

● Documents with handwritten characters
If character strings are adjusted at an incorrect angle, clear this check box.

[Allow automatic image rotation] Check Box

Select this check box to output documents that were scanned sideways or upside down in the
correct page orientation.
The following types of documents may not be corrected properly because the page orientation is
detected based on the characters printed on the document.

● Documents with only a few characters that are 8 to 12 points in size

● Documents with many extremely large or small characters

● Documents on which the pitches between lines or characters are extremely narrow, or characters
are overlapped with each other

● Documents with many characters contacting underlines or borders

● Documents with many outlined or decorated characters

● Documents with many photographs or figures and few characters

● Document with patterns in the background of the text

● Documents with characters printed in various directions (for example, drawings)

● Documents with only alphabetical characters that are capitalized

● Documents with handwritten characters

● Documents with faint characters

● Documents with blurred characters
If the page orientation is not corrected properly, clear this check box.

[Set the document with its face up] Check Box

Select this check box to scan documents by loading the documents face-up in the scanner.
The front side, which is facing up, is the first page to be scanned.

[Multifeed Detection] Check Box

Select this check box to detect a multifeed according to the specified conditions.

Condition

Click this to display the drop-down list and then select a method for detecting a multifeed from
the drop-down list.

● Check Length
The length of a document is monitored by sensors in the scanner while the document is
transported and a multifeed is detected according to the difference in document lengths when
documents are fed together.

● Check Overlapping [Ultrasonic]
The thickness of a document is monitored and a multifeed is detected according to the
difference in document thickness when documents are fed together.
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Carrier Sheet Settings

Configure the settings for scanning a document with the Carrier Sheet.

Mode

Click this to display the drop-down list and select a method to scan a document with the Carrier
Sheet.

● Combine front and back images as one image
Select this mode to scan a document larger than A4 size such as Double Letter, A3, and B4
by folding the document in half.
The front and back side images are merged and output as a double-page spread image.

● Create front and back images separately
Select this mode to scan photographs that you do not want to damage, or non-standard size
documents such as clippings that are difficult to scan as they are, in the ADF of the scanner.
The scanned image is output in the specified size.

How to load documents differs depending on which mode you select. For details, refer to the
Operator's Guide for your scanner.

Output image size

Click this to display the drop-down list and then select an image size that is applied when the
scanned image is output from the drop-down list.
The following sizes (width x length) are available:

● When [Combine front and back images as one image] is selected

- Automatic detection

- A3 (297 x 420 mm)

- B4 (JIS) (257 x 364 mm)

- Double Letter (11 x 17 in./279.4 x 431.8 mm)

● When [Create front and back images separately] is selected

- Automatic detection

- Carrier Sheet Size (220 x 297 mm)

- A4 (210 x 297 mm)

- A5 (148 x 210 mm)

- A6 (105 x 148 mm)

- Post card (100 x 148 mm)

- B5 (JIS) (182 x 257 mm)

- B6 (JIS) (128 x 182 mm)

- Letter (8.5 x 11 in. (216 x 279.4 mm))

- BizCard Portrait (55 x 91 mm)

- BizCard LandScape (91 x 55 mm)
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ATTENTION

● When a document is scanned with an option other than [Automatic detection] and
[Carrier Sheet Size (220 x 297 mm)] selected, the content on the front side and back side
of the document is output in a specified size.
The content on the front side and back side of the document is placed at the center of
each image that is output. If the size of the content does not fit the size specified for the
image, the image is output with the parts of the content (which are over the range of the
specified size) cropped.
In addition, if the content on the document is in one of the following conditions below, the
image is output in the specified size with the content at the center and blank space
around it.

- The content is not located at the center of the document

- The size of the content on the document is not a standard size
 

[OK] Button

Applies the settings and closes the window.

[Cancel Batch] Button

Cancels the settings and closes the window.

[Destination] Tab
In this tab, you can specify the file format and the destination for outputting files.

Destination

Select the destination for outputting or linking scanned images.
The following destinations for outputting or linking scanned images can be selected:

● Folder

● Network Folder

● SharePoint

● SharePoint Online

● FTP

● Other App.

● E-mail (*1)

● Printer

*1:When selecting this option, take note of the following:

● An e-mail application that supports MAPI (Microsoft Messaging Application Programming
Interface) needs to have been installed on the computer.
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● An e-mail application that is associated with [MAPI] in the window that appears when selecting
[Control Panel] → [Programs] → [Default Programs] → [Set your default programs] is launched
when a scanned image is output.

● The window for the launched e-mail application may appear behind the windows that are
displayed in PaperStream Capture.

● If your e-mail application does not launch properly, contact the manufacturer of the e-mail
application.

HINT

● If you install PaperStream Connector Option additionally, you can select the following as a
destination for outputting or linking scanned images:

- Dropbox

- Send E-mail

- FAX

- Google Drive

- Microsoft OneDrive

● If you install PaperStream Capture Pro Box Connector additionally, you can select Box as a
destination.

 

[Options] Button

When you select a destination other than [Folder], click this button to display a window for
setting up the destination.

● [Network Folder Security] Window (page 201)

● [SharePoint Options] Window (page 201)

● [SharePoint Online Options] Window (page 202)

● [FTP Options] Window (page 203)

● [Other Application Options] Window (page 204)

● [E-mail Options] Window (page 206)

● [Printer Options] Window (page 207)

ATTENTION

● When you want to use the files that are output by PaperStream Capture with another business
system that runs in the background, if the business system monitors the output destination
folder (including a network folder) for PaperStream Capture to process the output files, a
problem occurs during processing because the business system accesses the files that are
being output. To avoid the problem, process the files in the following procedure.

1 In this tab, configure the settings to output index information files.

2 Scan documents with PaperStream Capture to output files.
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The files and index information files are output in the specified destination.

3 Analyze the index information files with the business system to obtain necessary
information.

4 Use the business system to process the output files based on the information that you
obtained in step 3.

 

File Properties

[Overwrite if the same file name already exists.] Check Box

Select this check box to always overwrite any file with the same name in the destination for
outputting or linking a file.

[Use a batch folder] Check Box

Select this check box to display a window for specifying a batch folder name every time you
click a job.
If you enter a batch folder name and click the [OK] button on this window, a batch folder is
created under the folder that is specified as the destination for outputting or linking files and
files are output in the batch folder.
The batch folder name that you enter is memorized and a window for specifying a batch folder
name appears for the next scan, displaying the batch folder name that is memorized.
If the memorized batch folder name has a number at the end of the name, the number is
automatically incremented by one for the next scan. For example, if the batch folder name that
you enter is "Doc_01", "Doc_02" is displayed for the next scan.
However, the batch folder name that you enter is not memorized for a multi-station operation.
Therefore, enter a batch folder name for every scan in a window for specifying a batch folder
name.

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected for
[Scanner Driver Profile] in [Scan Settings] in the [Scan] tab.

 

[Specify a name for the file when it is output] Check Box

Select this check box to display the [Specify file name] Window (page 312) to specify an output
destination and a name for the file when it is output.

HINT

● This item cannot be specified in the following conditions:

- When [Use same setting for front and back side] is selected and [Automatic Color
Detection], [Switch by Code Sheet], or [Color by Length] is selected for the [Image Mode]
in the PaperStream IP driver

- When [Multi Image Output] is selected for [Image Mode] in the PaperStream IP driver
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- When a destination other than [Folder] and [Network Folder] is selected for [Destination]

● When specifying this item, do not select [Release After Scan] for [Display Options] in the
[Scan] tab.

 

Link to imprinter

Specify whether to link to the imprinter.

HINT

● This item is not displayed in the following conditions:

- When [Compatible with ScanSnap Manager for fi] is selected for [Scanner Driver Profile]
in [Scan Settings] in the [Scan] tab

- When the [Specify a name for the file when it is output] check box is selected

● If the following are set in the [Station] Tab (page 280), you can link to the imprinter.

- Selecting [Single station operation. No storage server used.] in [Storage Server].

- Selecting the [Scan & Index] button in [Process Settings]
 

The following items can be selected:

● Do not link to imprinter

● Print page count

● Print sheet count
If you select the [Use a batch folder] check box, the following items are added to the items that
can be selected:

● Print batch folder

● Print batch folder and page count

● Print batch folder and sheet count

Minimum digits

This is displayed when you select [Print batch folder and page count] or [Print batch folder
and sheet count].
Specify digits between 3 and 8 for the sheet count that is printed by the imprinter. The
default value is 4.

[Print a counter when scanning to add/replace] Check Box

This item is enabled when the following items are selected.

● Print page count

● Print sheet count

● Print batch folder and page count

● Print batch folder and sheet count
If this check box is selected, the imprinter prints a counter value on a document even when
the document is scanned to replace or add a page.
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When a document is scanned, the window for specifying the initial counter value to be
printed by the imprinter appears.

ATTENTION

● This function does not link to the initial value of the counter for the digital endorser in the
PaperStream IP driver.

For the Page Counter

● In the following cases, the page and imprinter counters are not synched:

- The number of pages scanned by the scanner and the number of pages recognized
by the software do not match, due to blank page deletion or any other reason

- The counter settings for [1st] are different from the counter settings for the options
other than [1st] ([2nd] or [3rd]) in [Multi Image Output]

- In duplex scanning mode, the imprinter prints characters on the back side

- A separator is used or the number of pages is specified to divide a document stack
into multiple stacks

- The page counter or the page output order is changed after scanning finishes and
before a release process starts

● When [Print page count] is selected while the character string for printing specified in
the PaperStream IP driver does not include any counters, a counter is appended to
the printed character string. When the initial value of [Page Counter] in the [Counter
Options] Window (page 227) is a value from 1 digit to 5 digits, the imprinter counter is
5 digits, and when the initial value is 6 digits or more, the imprinter counter is 8 digits.
For PaperStream Capture Pro, when the imprinter is disabled in the PaperStream IP
(ISIS) driver settings while [Print page count] is selected, depending on the scanner,
the imprinter may print only the counter value without printing the character string.

● The page counter is updated after release. Therefore, in the following conditions, the
number displayed in the page counter and the number printed by the imprinter may be
different. Be careful when you use the numbers.

- Settings a job

● Selecting [Print page count] and setting [Page Counter] for the file name

● Selecting [Continue with each batch] in [Page Counter] in the [Counter Options]
window

● Selecting an option other than [Release After Scan] in the [Scan] tab

- Scanning

● Suspending or aborting a batch job whose images are scanned with the job above

● Starting a different scan with the same job

● Releasing a new batch job before releasing a batch job that has been suspended
or aborted
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● Even with [Print page count] selected, the imprinter does not print any characters on
the following documents:

- A document that is scanned without setting [Page Counter] for File Name Option
(page 219)

- Documents that are scanned in order to be added to or replaced with existing
images

- Documents that are scanned by clicking a job in the [Test] Tab (page 263)
However, with the imprinter enabled in the PaperStream IP driver settings, the
imprinter prints characters.

For the Sheet Counter

● In the following cases, the sheet and imprinter counters are not synched:

- The counter settings for [1st] are different from the counter settings for the options
other than [1st] ([2nd] or [3rd]) in [Multi Image Output]

- A separator is used or the number of pages is specified to divide a document stack
into multiple stacks

- The sheet counter or the sheet output order is changed after scanning finishes and
before a release process starts

● Even with [Print sheet count] selected, the imprinter does not print any characters on
the following documents:

- A document that is scanned without setting [Sheet Counter] for File Name Option
(page 219)

- Documents that are scanned in order to be added to or replaced with existing
images

- Documents that are scanned by clicking a job in the [Test] tab
However, with the imprinter enabled in the PaperStream IP driver settings, the
imprinter prints characters.

● When the PaperStream IP (ISIS) driver is used on PaperStream Capture, the specified
initial value is always set for [Sheet Counter].

 

[Output files for each image mode] Check Box

HINT

● This item is not displayed when the [Specify a name for the file when it is output] check box
is selected.

 

This is displayed when [Use same setting for front and back side] is selected and [Automatic
Color Detection], [Switch by Code Sheet], or [Color by Length] is selected for the [Image Mode]
in the PaperStream IP driver.
Select this check box to specify [Compression], [Folder], and [File] for each image mode.
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Multi Image Output

If [Multi Image Output] is selected in the PaperStream IP driver, "1st", "2nd", and "3rd" settings
can be specified for images, and the icon of the specified color mode for each setting is
displayed next to each setting field.
Different file formats, folders, and file names can be specified for each image.
If the multi image output is not set, "1st" and its image type icon are displayed.

File Format

Select a file format for scanned images. For details, refer to File Format (page 476).

HINT

● If [Word file], [Excel file], or [PowerPoint file] is selected for the file format for scanned
images, scanned images are saved as PDF files and then converted to the files in the file
format that is selected. Due to this process, PDF files are also stored in the destination
depending on the settings.
If you do not need PDF files, configure the settings for deleting the PDF files after they are
recognized in the [ABBYY FineReader for ScanSnap x.x Settings] window that appears
when you click the [Settings for ABBYY FineReader for ScanSnap] button in [Output
settings for Word/Excel/PowerPoint files] in the [Output] Tab (page 277) in the
[PaperStream Capture Administrator Tool] Window/[PaperStream Capture Pro
Administrator Tool] Window (page 270).
x.x indicates the version.

 

Compression

Select a compression format for scanned images. If the Auto Color (B&W/Color) is selected for
the source parameter, the default compression format is used.
For details, refer to Predefined Compression Format (page 492).

[Options] Button

When you click this button, the [Options] Window (page 209) appears.
If you select the PDF format or JPEG format for the file format, the settings in this window are
enabled.
Note that if [Compatible with ScanSnap Manager for fi] is selected for [Scanner Driver Profile] in
[Scan Settings] in the [Scan] tab, the PDF Options window appears.

Folder

Specify a destination folder for outputting scanned images.
If the destination that is specified for [Destination] is [Folder], [Network Folder], [SharePoint],
[SharePoint Online], or [FTP], this item is enabled.
If the destination is [Folder] or [Network Folder], C:\Users\Public\Documents is set in the input
field by default.
The following characters cannot be used for folder names:

● Illegal characters
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- For [Folder] or [Network Folder]
/ : ? * " < > |

- For [SharePoint], [SharePoint Online], or [FTP]
: ? * " < > \ |

● Windows reserved words only
Specifying the following character creates a sub-folder as a destination within the existing
folder.

● For [Folder] or [Network Folder]
\

● For [SharePoint], [SharePoint Online], or [FTP]
/

[Browse] Button

In the [Browse for Folder] window that appears, specify a folder where files are to be
output.

[Folder Name Option] Button

HINT

● This button is not displayed when the [Specify a name for the file when it is output]
check box is selected.

 

When you click this button, the items that can be specified in a folder name are displayed.
For details, refer to Folder Name Option (page 215).
When you select an item, the item is displayed in tag format in the input field for a folder
name.

● When [Document Separator Value], [Batch Separator Value], or [Extracted Data] is
selected, a yellow tag is displayed.

● When an item other than [Document Separator Value], [Batch Separator Value], or
[Extracted Data] is selected, a blue tag is displayed.

File

HINT

● This item is not displayed when the [Specify a name for the file when it is output] check box
is selected.

 

Specify a file format for scanned images.
The following characters cannot be used for file names:

● Illegal characters

- When the destination is [Folder] or [Network Folder]
\ / : ? * " < > | ,

- When the destination is a destination other than the above
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/ : ? * " < > | ,

● Windows reserved words only
When the destination is [Folder] or [Network Folder], specifying a backslash (\) creates a sub-
folder as a destination within the folder specified for the Destination and saves a scanned
image as a file in the sub-folder.
If you specify angle brackets (< and >) to a file name, < and > are deleted when a file is output.
Because angle brackets (< and >) are used as the reserved words for the File Name Option, an
error message is not displayed.
For example, when you select PDF File (*.pdf) for a file format, and specify <Document> for a
file name, Document.pdf is output.

[File Name Option] Button

When you click this button, the items that can be specified in a file name are displayed. For
details, refer to File Name Option (page 219).
When you select an item, the item is displayed in tag format in the input field for a file
name.

● When [Document Separator Value], [Batch Separator Value], or [Extracted Data] is
selected, a yellow tag is displayed.

● When an item other than [Document Separator Value], [Batch Separator Value], or
[Extracted Data] is selected, a blue tag is displayed.

[Counter] Button

Click this to display the [Counter Options] Window (page 227) where values for the
document counter and page counter can be set.
Set values for the counters if you select [Document Counter] or [Page Counter] for the File
Name Option.

e.g.

Displays the sample path of the file and the folder that are specified in this window.

[Output index information] Check Box

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected for
[Scanner Driver Profile] in [Scan Settings] in the [Scan] tab.

 

If the check box is selected, index information files are output.

Index File

Specify a file name for index information files.
Note that you cannot specify illegal characters (\ / : * ? " < > |).

[File Name Option] Button

When you click this button, the items that can be specified in a file name are
displayed. For details, refer to File Name Option (Index File) (page 223).
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When you select an item, the item is displayed in tag format in the input field for a file
name.

● When [Document Separator Value], [Batch Separator Value], or [Extracted Data] is
selected, a yellow tag is displayed.

● When an item other than [Document Separator Value], [Batch Separator Value], or
[Extracted Data] is selected, a blue tag is displayed.

[Select Data] Button

Click this button to display the [Index List Options] Window (page 232) for specifying
items that are output to an index information file.

One file per document

Select this item to output one index information file per document stack.

One file per batch

Select this item to output one index information file per batch.

File Format

Select a format for index information files from the following.

● TXT

● XML

● CSV
When you select [CSV], the following items are displayed.

Drop-down List

Used to select a delimiter for the items to be output When you select [Other],
the input field for specifying a delimiter is displayed. Enter a delimiter that you
want in the field.

[Output in UTF-8] Check Box

Select this check box to output index information in UTF-8 (8-bit UCS
Transformation Format).
When this check box is cleared, index information is output in the character
code for a language that is set for the system local by default.

[Overwrite if a file exists] Check Box

Select this check box to always overwrite any file with the same name in the folder
where the file is to be output.

ATTENTION

● When files are saved in SharePoint, if a file name contains characters (such as a tilde (~) or sharp
(#)) that cannot be used in SharePoint, the releasing (outputting) process fails.
Characters that cannot be used in SharePoint vary depending on the version of your SharePoint.
For details, refer to the Microsoft support site.
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● Do not use Arabic for a file name.
 

[Network Folder Security] Window
Configure a network folder that is specified as a destination folder for outputting scanned images.

[Use Windows Authentication] Check Box

Select this check box to use Windows authentication.
When you select this, the input fields for [User Name] and [Password] are deactivated.

User Name

Specify a user name for logging in to a server of a network folder.

Password

Specify a password for logging in to a server of a network folder.

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.

[SharePoint Options] Window
Set SharePoint as the destination for outputting scanned images.

Site URL

Specify the URL of SharePoint.

[Use Windows Authentication] Check Box

Select this check box to use Windows authentication.
When you select this, the input fields for [User Name] and [Password] are deactivated.

User Name

Specify a user name for signing in to SharePoint.

Password

Specify a password for signing in to SharePoint.

[Connect] Button

Connects to the specified URL and signs in to the site with the specified user name and password.
If a connection is successfully established, libraries for SharePoint are displayed in the [Library]
drop-down list.

Library

Select a library for SharePoint from the drop-down list.
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Contents Type

Select a contents type for SharePoint from the drop-down list.

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.

[SharePoint Online Options] Window
Set SharePoint Online as the destination for outputting scanned images.

Site URL

Specify the URL for SharePoint Online.

[Sign in with multi-factor authentication on the browser] Check Box

Select this check box to display the browser and sign in with multi-factor authentication.
Click the [Connect] button to display the browser and enter the required sign in information.

User Name

Specify a user name for signing in to SharePoint Online.
When you are signed in with the [Sign in with multi-factor authentication on the browser] check box
selected, the account used to sign in is displayed.

Password

Specify a password for signing in to SharePoint Online.
To establish a connection for the account with multi-factor authentication using an app password,
enter the account name in [User Name] and the app password in [Password].

[Connect] Button

Connects to the specified URL and signs in to the site with the specified user name and password.
When the [Sign in with multi-factor authentication on the browser] check box is selected, a sign in
window for multi-factor authentication is displayed on the browser.
If a connection is successfully established, libraries for the site are displayed in the [Library] drop-
down list.

Library

Select a library for the site from the drop-down list.

Contents Type

Select a contents type for a library from the drop-down list.

[OK] Button

Applies the settings and closes the window.
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[Cancel] Button

Cancels the settings and closes the window.

HINT

● When signing in with multi-factor authentication on the browser, open the browser and sign in when
you release a batch.
The sign in information is saved in the job currently being used.
While the SharePoint Online session is active, authentication is performed without opening the
browser.

● To perform authentication with a user name and password, sign in with the specified information
every time you release a batch.

 

[FTP Options] Window
To output scanned images to an FTP server, user authentication, connection method to the server, and other
items can be configured in this window.

Transfer protocol

Select a transfer protocol that is used to transfer files.
The following transfer protocols can be selected:

● FTP

● SFTP

Encryption

Select a method to encrypt FTP and transfer files in the encrypted FTP.
The following methods can be selected:

● None

● Implicit SSL/TLS Encryption

● Explicit SSL/TLS Encryption
When [SFTP] is selected for [Transfer protocol], this item is not displayed.

Host

Enter a host name or an IP address for the FTP server to transfer files to.

Port

Specify a port number for the FTP server.
Usually, specify the standard value. If the server administrator specifies any other port, change the
setting accordingly.

[Anonymous] Check Box

When this check box is selected, [User Name] and [Password] are not displayed.
Select this if you log in to an anonymous FTP server, a server that can be connected by an
anonymous name.

[Configure Jobs] Window

203



When [SFTP] is selected for [Transfer protocol], this item is not displayed.

User Name

Enter a user name for logging in to the FTP server.
When the [Anonymous] check box is selected, this item is not displayed.

Password

Enter a password for logging in to the FTP server.
When the [Anonymous] check box is selected, this item is not displayed.

E-Mail Address

Enter an e-mail address for logging in to an anonymous FTP server.
This item is displayed when the [Anonymous] check box is selected.

[Time Out] Check Box

Select this check box to suspend operation if the FTP server does not respond for a specific period
of time.
Operation times out after the FTP server does not respond for a period of time specified.
Specify a time for the timeout from 1 to 300 seconds.
The default value is 60 seconds.

Connecting

Specify a time for the timeout during connection.

Data Transfer

Specify a time for the timeout during data transfer.

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.

HINT

● #The FTP proxy settings follow the Windows network settings.
 

[Other Application Options] Window
The application to be launched after scanning can be configured in this window.

Application Path

The path for an application to be launched is shown.

[Browse] Button

Click this button, and in the window that appears, specify an application to be launched.
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Parameters

Specify command arguments to be passed to the application when the application is launched.
Available parameters differ depending on the application.
For details, refer to the application manual.

● %f
Passes a file name.
If there is more than one file, all the file names are passed to the command argument.

● %i
Passes an index information file name.
For details, refer to Index Information File Format (PaperStream Capture) (page 479) or Index
Information File Format (PaperStream Capture Pro) (page 485).

The following are examples of command arguments passed to the application to be launched.

● When "%f" is specified or skipped in [Command Line Parameters]
Application.exe FileName1 FileName2 ...
File names are added to application parameters.

● When "%i" is specified in [Command Line Parameters]
Application.exe IndexInformationFileName
The index information file name can be specified for [Index File] in the [Destination] Tab (page
191).

● When "/s %i %f" is specified in [Command Line Parameters]
Application.exe /s IndexInformationFileName FileName1 FileName2 ...
You can specify more than one parameter. In [Command Line Parameters], you can specify any
character strings other than "%i" and "%f" that will be passed to the application.

Work Folder

Displays a file destination that can be linked with an application.

[Browse] Button

Click this button, and in the window that appears, specify a file destination that can be linked
with an application.

[Use fixed file name] Check Box

Select this check box to generate a file name with a serial number from 0001 to 9999.
Clear this check box to generate a file name according to the file name settings in [File Properties]
in the [Destination] tab.

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.
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[E-mail Options] Window
Set the destination for outputting scanned images to an e-mail application and configure the settings to send
the images as attached files.

[Keep attached files after sending e-mails] Check Box

If this check box is selected, attached image files are kept in the folder specified in [File Properties]
in the [Destination] Tab (page 191).

How to attach a file to an e-mail

Attach all files to an e-mail

Select this when you want to open a single message window for the e-mail application, in order
to attach all scanned images to an email and send them together with the email.
However, the maximum number of files that can be attached is 10.

Attach a file to an e-mail (each file for each e-mail)

Select this when you want to open multiple message windows equal to the number of files for
the e-mail application, in order to attach a scanned image to an email and sent it together with
the email one by one.

[File size alert] Check Box

If this check box is selected, the total size of files that can be attached can be specified between 1
and 9,999 MB. If the total size of all attached files exceeds the specified file size, a warning
message appears.

HINT

● The total size of files that can be attached to an e-mail varies depending on your e-mail
application or mail server.
When attaching files that are output in a multipage format, it is recommended that you configure
the settings for splitting a file in [File Options] in the [Options] Window (page 209), and select
[Attach a file to an e-mail (each file for each e-mail)] for [How to attach a file to an e-mail].

 

To

Enter an e-mail address that you intend to specify for the destination in the message window for the
e-mail application.
When specifying more than one destination, separate each e-mail address by "," (comma).
You can enter up to 1,000 alphanumeric characters.

Subject

Enter a character string that you intend to specify for the subject in the message window for the e-
mail application.
You can enter up to 200 alphanumeric characters.

[Configure Jobs] Window

206



When [Attach a file to an e-mail (each file for each e-mail)] is selected, the subject line is
automatically prefixed with (n/m). n indicates the current file number, and m indicates the total
number of files.

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.

[Printer Options] Window
Set the destination for outputting scanned images to a printer and configure the printer settings.

Printer

Name

Select a printer to be used from the drop-down list.

Properties

Click to display the Properties window for the printer.

Status

Shows the status of the printer.

Type

Shows the type of the printer.

Where

Shows the location of the printer.

Comment

Shows comments for the printer.

Print range

All

Prints all pages.

Pages

This is not available for PaperStream Capture or PaperStream Capture Pro.

Selection

This is not available for PaperStream Capture or PaperStream Capture Pro.
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Copies

Number of copies

Specify the number of copies to be printed.

[Collate] Check Box

This is enabled when two or more copies are printed.
When this check box is selected, the documents are collated and printed.

Header

[Page number] Check Box

When this check box is selected, page numbers are printed in the header.

[Date] Check Box

When this check box is selected, the date is printed in the header.

Page format

Fit the whole image to the paper size and print

Images are enlarged or shrunk to fit the paper size specified in the properties window for the
printer and then printed.

Print in actual size

Images are printed at their actual size.
When the paper size specified in the properties window for the printer is smaller than the actual
size of an image, parts of the image that are outside the range of the specified paper size are
not printed.

[Center the image and print] Check Box

When this check box is selected, an image is printed in the center of the paper.

Orientation

Auto

Prints an image automatically according to the image orientation.

Portrait

Prints an image in portrait orientation.

Landscape

Prints an image in landscape orientation.
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Advanced settings

[Keep data used for printing as files] Check Box

When this check box is selected, printed images are kept in the folder specified in [File
Properties] in the [Destination] Tab (page 191).

[Show "Print" dialog] Check Box

When this check box is selected, the preview window for printing appears when an image is
released.

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.

[Options] Window
The options used for outputting the scanned images in the following formats can be configured in this
window.

● PDF format

● JPEG format

● TIFF format (multipage)

● PDF format (multipage)
Note that if [Compatible with ScanSnap Manager for fi] is selected for [Scanner Driver Profile] in [Scan
Settings] in the [Scan] Tab (page 175), the PDF Options window appears. In the PDF Options window, the
options for the PDF format (including the multipage PDF format) can be configured.

PDF Options

Compression

Specify a compression rate to be used to output the scanned images in PDF format.
Use the slider to specify the compression rate from the seven levels (1 to 7). The default level is
3. The compression rate becomes higher in proportion to the value.
The higher the value is, the smaller the file size is. However, the image quality is deteriorated.
The lower the value is, the larger the file size is. And, the deterioration of image quality can be
minimized.
This setting is only applied to images in color. When the scanned images are output as B&W
images, this setting is ignored and the compression setting for B&W is applied.

ATTENTION

● The image quality of the displayed page differs from the image quality of the output file.
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HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected for
[Scanner Driver Profile] in [Scan Settings] in the [Scan] tab.

 

[High Color Compression] Check Box

Select this check box to output images in color in high compression rate.
The text sections and image sections of the scanned image are separated, and the image
sections are compressed in high compression rate. Therefore, for text-based documents, the
file size can be reduced while the text on the documents remains clear.
By contrast, this setting is not suited for scanning photos or graphics because the image quality
is deteriorated due to high compression.

ATTENTION

● The process may take a very long time because the system is overloaded.

● When the scanned image is larger than A3 size, the process may not work properly.
 

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected for
[Scanner Driver Profile] in [Scan Settings] in the [Scan] tab.

 

[High Gray Compression] Check Box

Select this check box to output grayscale images in high compression rate.

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected for
[Scanner Driver Profile] in [Scan Settings] in the [Scan] tab.

 

[Convert to Searchable PDF] Check Box

Select this check box to perform text recognition and output the result as a searchable PDF file.

HINT

● For PaperStream Capture, when you add a page using [Add File] in the [Scan] Window (for
Checking/Editing) (page 288), you may be able to search for the page that has been
added from an existing file if the following conditions are met.

- Neither the [High Color Compression] check box or the [High Gray Compression] check
box is selected

- The file that a page has been added to was output as a searchable pdf file with an image
scanning application (PaperStream ClickScan, PaperStream Capture, ScanSnap
Manager for fi Series, or ScandAll PRO)
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Language

Specify a language to perform text recognition in.
You can select a language from Chinese (Simplified), Chinese (Traditional), English,
French, German, Italian, Japanese, Korean, Portuguese, Russian, Spanish, Greek,
Turkish, Arabic, Vietnamese, Swedish, Dutch, Polish, Czech, Romanian, Hebrew,
Ukrainian, Thai, and Indonesian.

ATTENTION

● If you select Arabic, it is recommended to use PaperStream Capture on an Arabic
operating system.

● When [Compatible with ScanSnap Manager for fi] is selected for [Scanner Driver
Profile] under [Scan Settings] in the [Scan] tab in the [Advanced Setup] window, the
following cannot be specified as a language that is used for text recognition.

- Greek

- Vietnamese

- Swedish

- Dutch

- Polish

- Czech

- Romanian

- Hebrew

- Ukrainian

- Thai

- Indonesian
 

[Make only the first page searchable] Check Box

Select this check box to perform text recognition only for the first page when outputting
multi-page images as a searchable PDF file.
The processing time can be shortened in comparison to processing all of the pages.

ATTENTION

● Text recognition may take a very long time.

● To perform text recognition, the following settings are recommended.

Color Mode Resolution Paper Size

B&W 400/600 dpi A3 or smaller

Grayscale 200/300 dpi

Color
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When settings other than those above are used, text recognition may not be performed
correctly.

● For the documents (text) listed below, text recognition may not be performed correctly.

- For PaperStream Capture

For all languages

● Hand-written text

● Text in small characters in a low resolution

● Skewed document

● Document with an unsupported language

For Japanese, Chinese (Simplified), and Chinese (Traditional)

● Italic text

● Superscripts/subscripts, and complicated math expressions

● Document with uneven color in the background of the text

- Document with patterns in the background of the text

- Characters with effects such as shadow and outline

● Text with shading

● Document with a complicated layout or too much noise (Such documents may
require an excessively long time to be recognized.)

- For PaperStream Capture Pro

● Hand-written text

● Text in small characters in a low resolution

● Skewed document

● Document with an unsupported language

● Depending on the PaperStream IP driver settings, text recognition may not be performed
correctly.

 

HINT

● The deskew function and the orientation correction filters of the PaperStream IP driver may
improve the recognition rate.

● When documents in Hebrew are scanned with [Automatic] selected for [Rotation] in the
PaperStream IP driver, scanned images are turned upside down. Specify [0 degrees] for
[Rotation], load the documents in the correct orientation, and then perform a scan.

 

[Add password when creating PDF file] Check Box

[Document Open Password] can be set for a PDF file with 16 or less alphanumeric characters
(for single-byte characters).
This check box can be selected only for a PDF file (cannot be selected for a PDF/A file).
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[Use a fixed password] Check Box

Select this check box to allow setting a fixed password.
Enter the desired values in the input fields for [Password] and [Confirm].
Clear this check box to set a password in a window that is displayed when outputting a
PDF file.
For PaperStream Capture, the window for setting a password appears when you click the
[Complete Batch] button in the [Scan] window (for checking/editing).
For PaperStream Capture Pro, the window for setting a password appears if an image is
set to be released (output) as a PDF file when you click the [Complete Batch] button in the
window for checking/editing the image.

Because a password protected PDF file is not supported by PaperStream Capture and
PaperStream Capture Pro, use a PDF viewing application to open the PDF after setting a
password.

[Set keywords] Check Box

Select this check box to embed specified keywords into a PDF.
This is not displayed when [Compatible with ScanSnap Manager for fi] is selected for [Scanner
Driver Profile] in [Scan Settings] in the [Scan] tab.
Enter a value in the input field or click the [Select keywords] button and select a value. After
entering or selecting a keyword, delete any unnecessary semicolons (;).

HINT

● When entering or selecting more than one keyword, separate each keyword with a
semicolon (;).
To include a double quotation mark (") as part of a keyword, enter "".
For example, if you want to make the character string "keyword"A" a keyword, enter
"keyword""A" and if you want to make the character string ""A"keyword" a keyword, enter
"""A"keyword" (the opening and closing quotation marks will not be part of the character
string).

● The following symbols are used as delimiters in Adobe® Acrobat®.

- ; (Semicolon)

- , (Comma)
To include these symbols in a keyword, enclose a keyword with double quotation marks (").

 

[Select keywords] Button

Select a setting value that you want to specify as a keyword.
When you click this button, the following items are displayed:

● Document Separator Value

● Data Extraction
Select a name of the field that is already defined from the sub-menu items that are
displayed when you put the mouse pointer over this item.
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ATTENTION

● For a PDF file with multiple pages, if you use [Extracted Data] to specify a keyword,
only the extracted data information for the first page is set as a keyword.

● When the [Divide a multi-page file by a specified size] check box is selected for [File
Options], only the extracted data information for the first page is applied to all the PDF
files after they are split.

 

Split PDF pages

This is displayed when [Compatible with ScanSnap Manager for fi] is selected for [Scanner
Driver Profile] in [Scan Settings] in the [Scan] tab.

Multipage PDF(whole batch in one PDF)

Saves all scanned images as a single PDF file.

Generate one PDF file per

Generates files in units of pages that have been specified.
For example, when you specify two (pages) and scan a document containing six pages,
three PDF files are created.

Specify the file compression rate (for color or gray images only)

This is displayed when [Compatible with ScanSnap Manager for fi] is selected for [Scanner
Driver Profile] in [Scan Settings] in the [Scan] tab.

Compression

Specify a compression rate for scanned images that are to be output as files in a PDF
format.
Use the slider to specify the compression rate from the five levels (1 to 5). The default level
is 3. The compression rate becomes higher in proportion to the value.
The higher the value is, the smaller the file size is. However, the image quality is
deteriorated.
The lower the value is, the larger the file size is. And, the deterioration of image quality can
be minimized.

JPEG Options

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected for
[Scanner Driver Profile] in [Scan Settings] in the [Scan] tab.

 

Image Quality

Specify the image quality that is used to output the scanned images in JPEG format.
Use the slider to specify the compression rate from the nine levels (-1 to 7). The default level is
4.
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The higher the value is, the larger the file size is, allowing the deterioration of image quality to
be minimized.
The lower the value is, the smaller the file size is. However, the image quality deteriorates.
When PaperStream Capture and the PaperStream IP (ISIS) driver are used, this is available if
files are to be output in 24-bit color.

ATTENTION

● This is a common setting for a single job.

● If "-1" or "0" is specified for [Image Quality], the image quality of the displayed page differs
from the image quality of the output file.

 

File Options

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected for
[Scanner Driver Profile] in [Scan Settings] in the [Scan] tab.

 

[Divide a multi-page file by a specified size] Check Box

When this check box is selected, and a multipage file is output in one of the following formats,
the file is split so that the file size does not exceed the specified file size.
The file size can be specified between 1 and 512 MB. The default is 50 MB.

● TIFF

● PDF

● PDF/A

● RTF

ATTENTION

● When images are output in a PDF or PDF/A format, this function is disabled if the [Make
only the first page searchable] check box is selected in [PDF Options].

 

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.

Folder Name Option
This section describes the items that can be configured for the name option of a folder name.
If you click the [Folder Name Option] button next to the input field for a destination folder name in [File
Properties] on the [Destination] Tab (page 191), the following items are displayed:
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Job Name

Used to specify the job name that is specified in the [Job Information] tab.

Batch Name

Used to specify the batch name that is specified in the [Job Information] tab.

User Name

Used to specify the user name of a computer that is used to release (output) a file.

Station Name

Used to specify the name of a computer that is used to release (output) a file.

Environment Value

Used to specify the environment value of a computer that is used to release (output) a file.
If you put the mouse pointer over this item, the following sub-menu items are displayed: From the
sub-menu items, select the format to be specified.

● User variables

● System variables
The defined environment values are displayed for each sub-menu item.
The environment values vary depending on your environment.

Release Date

Used to specify the release date.
If you put the mouse pointer over this item, the following sub-menu items are displayed: From the
sub-menu items, select the format to be specified.

● System format
Displays the year, month, and date in the format based on the format in the system locale.

● yyyyMMdd
Displays the year, month, and date in yyyyMMdd format.

● yyyy-MM-dd
Displays the year, month, and date in yyyy-MM-dd format.

● yyyy_MM_dd
Displays the year, month, and date in yyyy_MM_dd format.

● MMddyyyy
Displays the month, date, and year in MMddyyyy format.

● MM-dd-yyyy
Displays the month, date, and year in MM-dd-yyyy format.

● MM_dd_yyyy
Displays the month, date, and year in MM_dd_yyyy format.

● ddMMyyyy
Displays the date, month, and year in ddMMyyyy format.

● dd-MM-yyyy
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Displays the date, month, and year in dd-MM-yyyy format.

● dd_MM_yyyy
Displays the date, month, and year in dd_MM_yyyy format.

● DD
Displays the date.

● MM
Displays the month.

● YY
Displays the year. The last two digits of the year of the Christian era are displayed.

● YYYY
Displays the year.

● YYDDD (Julian Date)
Displays the year and date. The last two digits in the year of the Christian era and the sequential
serial date of that year are displayed.
For example, 16075 is displayed for March 16, 2016.

● YY-DDD (Julian Date)
Displays the year and date. The last two digits in the year of the Christian era and the sequential
serial date of that year are displayed.
For example, 16-075 is displayed for March 16, 2016.

● YY_DDD (Julian Date)
Displays the year and date. The last two digits in the year of the Christian era and the sequential
serial date of that year are displayed.
For example, 16_075 is displayed for March 16, 2016.

Release Time

Used to specify the release time.
If you put the mouse pointer over this item, the following sub-menu items are displayed: From the
sub-menu items, select the format to be specified.

● HHmmss-24hours

- HHmmss
Displays the time in HHmmss format.

- HH_mm_ss
Displays the time in HH_mm_ss format.

- HH-mm-ss
Displays the time in HH-mm-ss format.

● HH-24hours

● mm

● ss

Extracted Data

Used to specify a name of a field that is defined in the [Data Extraction] Tab (page 234).
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Select a name of the field that is already defined from the sub-menu items that are displayed when
you put the mouse pointer over this item.
When this item is specified, a value that is applied to the field will be used for a folder name.
The length of characters that can be used for a folder name varies depending on the field type.
Example:

● Zonal OCR
Up to the first 32 characters

● Barcode
This item is displayed only when PaperStream Capture is used.
Up to the first 128 bytes

● Barcode, JSON Parsing, or JSON Value
This item is displayed only when PaperStream Capture Pro is used.
Up to the first 128 bytes

● Passport

- MRZ upper part, MRZ lower part
Up to 44 characters

- Issuing country, Surname, Given names, Passport number, Nationality, Date of birth, Sex, Date
of expiry, Personal number
Up to 64 characters

● ID card (TD1)

- MRZ upper part, MRZ middle part, MRZ lower part
Up to 30 characters

- Issuing country, Document number, Optional information at the discretion of the issuing country
in the MRZ upper part, Date of birth, Sex, Date of expiry, Nationality, Optional information at the
discretion of the issuing country in the MRZ middle part, Surname, Given names
Up to 64 characters

● ID card (TD2)

- MRZ upper part, MRZ lower part
Up to 36 characters

- Issuing country, Surname, Given names, Document number, Nationality, Date of birth, Sex,
Date of expiry, Optional information
Up to 64 characters

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected for
[Scanner Driver Profile] in [Scan Settings] in the [Scan] tab.

 

Folder Delimiter

Creates a sub-folder as a destination within the existing folder.
However, this is not displayed if "SharePoint", "SharePoint Online", or "FTP" is selected for
[Destination] in the [Destination] tab.
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Done

Used to complete the configuration.

File Name Option
This section describes the items that can be configured for the name option of a file name.
If you click the [File Name Option] button next to the input field for a file name in [File Properties] on the
[Destination] Tab (page 191), the following items are displayed:

Job Name

Used to specify the job name that is specified in the [Job Information] tab.

Batch Name

Used to specify the batch name that is specified in the [Job Information] tab.

User Name

Used to specify the user name of a computer that is used to release (output) a file.

Station Name

Used to specify the name of a computer that is used to release (output) a file.

Document Counter

Used to specify the document counter.
When you select [Document Counter], click the [Counter] button to display the [Counter Options]
Window (page 227) and specify the document counter.
For example, when you specify "1" for [Start with] and "2" for [Minimum digits] with [Continue with
each batch] selected, the file name becomes "01". If one file is output, the value for [Start with] is set
to "2" next time. As a result, the file name will be "02".

Page Counter

Used to specify the page counter.
When you select [Page Counter], click the [Counter] button to display the [Counter Options] window
and specify the page counter.
For example, when you specify "1" for [Start with] and "2" for [Minimum digits] with [Continue with
each batch] selected, the file name becomes "01". If one file with two pages is output, the value for
[Start with] is set to "3" next time. As a result, the file name will be "03".

Sheet Counter

Used to specify the sheet counter.
When you select [Sheet Counter], click the [Counter] button to display the [Counter Options] window
and specify the sheet counter.
For example, when "3" is set for [Minimum digits], the file name becomes "001".
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ATTENTION

● When the PaperStream IP (ISIS) driver is used on PaperStream Capture, the specified initial
value is always set for [Sheet Counter].

 

Environment Value

Used to specify the environment value of a computer that is used to release (output) a file.
If you put the mouse pointer over this item, the following sub-menu items are displayed: From the
sub-menu items, select the format to be specified.

● User variables

● System variables
The defined environment values are displayed for each sub-menu item.
The environment values vary depending on your environment.

Release Date

Used to specify the release date.
If you put the mouse pointer over this item, the following sub-menu items are displayed: From the
sub-menu items, select the format to be specified.

● System format
Displays the year, month, and date in the format based on the format in the system locale.

● yyyyMMdd
Displays the year, month, and date in yyyyMMdd format.

● yyyy-MM-dd
Displays the year, month, and date in yyyy-MM-dd format.

● yyyy_MM_dd
Displays the year, month, and date in yyyy_MM_dd format.

● MMddyyyy
Displays the month, date, and year in MMddyyyy format.

● MM-dd-yyyy
Displays the month, date, and year in MM-dd-yyyy format.

● MM_dd_yyyy
Displays the month, date, and year in MM_dd_yyyy format.

● ddMMyyyy
Displays the date, month, and year in ddMMyyyy format.

● dd-MM-yyyy
Displays the date, month, and year in dd-MM-yyyy format.

● dd_MM_yyyy
Displays the date, month, and year in dd_MM_yyyy format.

● DD
Displays the date.

● MM
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Displays the month.

● YY
Displays the year. The last two digits of the year of the Christian era are displayed.

● YYYY
Displays the year.

● YYDDD (Julian Date)
Displays the year and date. The last two digits in the year of the Christian era and the sequential
serial date of that year are displayed.
For example, 16075 is displayed for March 16, 2016.

● YY-DDD (Julian Date)
Displays the year and date. The last two digits in the year of the Christian era and the sequential
serial date of that year are displayed.
For example, 16-075 is displayed for March 16, 2016.

● YY_DDD (Julian Date)
Displays the year and date. The last two digits in the year of the Christian era and the sequential
serial date of that year are displayed.
For example, 16_075 is displayed for March 16, 2016.

Release Time

Used to specify the release time.
If you put the mouse pointer over this item, the following sub-menu items are displayed: From the
sub-menu items, select the format to be specified.

● HHmmss-24hours

- HHmmss
Displays the time in HHmmss format.

- HH_mm_ss
Displays the time in HH_mm_ss format.

- HH-mm-ss
Displays the time in HH-mm-ss format.

● HH-24hours

● mm

● ss

Detailed file output date and time

Used to specify a file name with the time when the file starts to be created in order to be output.
If [Word file], [Excel file], or [PowerPoint file] is selected for the file format for scanned images,
scanned images are saved as PDF files and then converted to the files in the file format that is
selected. So, the time when a PDF file starts to be created is used for the file name.
The file name to be output is displayed as a name that consists of the year, month, and date plus
the time (hhmmssfff).
The year, month, and date are displayed in a format based on the format in the system locale.
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Document Separator Value

Used to add a document separator value to a file name.
If no character string is specified for a document separator, a character string in the format of
"SEPARATOR" + separator number (four digit number) is output as a file name.

Batch Separator Value

This item is displayed when PaperStream Capture Pro is used.
Used to add a batch separator value to a file name.

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected for
[Scanner Driver Profile] in [Scan Settings] in the [Scan] tab.

 

Multi-image Output Number

Used to add the page output number to a file name for multi-image output.
This item is enabled when multi-image output is specified in the PaperStream IP driver settings.
Note that the fixed value "1" is used when you do not use multi-image output.

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected for
[Scanner Driver Profile] in [Scan Settings] in the [Scan] tab.

 

Output Side

Used to add a document output side (front side/back side) to a file name for ADF duplex scanning.
"F" is output for the front side and "B" for the back side.
Note that the fixed value "F" is output if you performed a scan on a flatbed or if you selected [Add
File].

Optional character string

Used to add a character string to a file name.
If this item is specified in PaperStream Capture, enter a file name in the [Edit File Name] Window
(page 314) that is displayed when the [Complete Batch] button is clicked on the [Scan] Window (for
Checking/Editing) (page 288).
When this item is specified in PaperStream Capture Pro, enter a file name in the [Edit File Name]
Window (page 314) that is displayed when a file is released (output).

Extracted Data

Used to specify a name of a field that is defined in the [Data Extraction] Tab (page 234).
Select a name of the field that is already defined from the sub-menu items that are displayed when
you put the mouse pointer over this item.
When this item is specified, a value that is applied to the field will be used for a file name.
The length of characters that can be used for a file name varies depending on the field type.
Example:
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● Zonal OCR
Up to the first 32 characters

● Barcode (for PaperStream Capture)
Up to the first 128 bytes

● Barcode, JSON Parsing, JSON Value (for PaperStream Capture Pro)
Up to the first 128 bytes

● Passport

- MRZ upper part, MRZ lower part
Up to 44 characters

- Issuing country, Surname, Given names, Passport number, Nationality, Date of birth, Sex, Date
of expiry, Personal number
Up to 64 characters

● ID card (TD1)

- MRZ upper part, MRZ middle part, MRZ lower part
Up to 30 characters

- Issuing country, Document number, Optional information at the discretion of the issuing country
in the MRZ upper part, Date of birth, Sex, Date of expiry, Nationality, Optional information at the
discretion of the issuing country in the MRZ middle part, Surname, Given names
Up to 64 characters

● ID card (TD2)

- MRZ upper part, MRZ lower part
Up to 36 characters

- Issuing country, Surname, Given names, Document number, Nationality, Date of birth, Sex,
Date of expiry, Optional information
Up to 64 characters

HINT

● This item is not displayed when [Compatible with ScanSnap Manager for fi] is selected for
[Scanner Driver Profile] in [Scan Settings] in the [Scan] tab.

 

Folder Delimiter

Creates a sub-folder as a destination within the existing folder.
However, this is not displayed if "SharePoint", "SharePoint Online", or "FTP" is selected for
[Destination] in the [Destination] tab.

Done

Used to complete the configuration.

File Name Option (Index File)
This section describes the items that can be configured for the name option of an index file name.
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If you click the [File Name Option] button next to the input field for an index file name in [File Properties] on
the [Destination] Tab (page 191), the following items are displayed:

Job Name

Used to specify the job name that is specified in the [Job Information] tab.

Batch Name

Used to specify the batch name that is specified in the [Job Information] tab.

User Name

Used to specify the user name of a computer that is used to release (output) a file.

Station Name

Used to specify the name of a computer that is used to release (output) a file.

Document Counter

Used to specify the document counter.
If you select it, click the [Counter] button to display the [Counter Options] Window (page 227) and
specify the document counter.

Environment Value

Used to specify the environment value of a computer that is used to release (output) a file.
If you put the mouse pointer over this item, the following sub-menu items are displayed: From the
sub-menu items, select the format to be specified.

● User variables

● System variables
The defined environment values are displayed for each sub-menu item.
The environment values vary depending on your environment.

Release Date

Used to specify the release date.
If you put the mouse pointer over this item, the following sub-menu items are displayed: From the
sub-menu items, select the format to be specified.

● System format
Displays the year, month, and date in the format based on the format in the system locale.

● yyyyMMdd
Displays the year, month, and date in yyyyMMdd format.

● yyyy-MM-dd
Displays the year, month, and date in yyyy-MM-dd format.

● yyyy_MM_dd
Displays the year, month, and date in yyyy_MM_dd format.

● MMddyyyy
Displays the month, date, and year in MMddyyyy format.
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● MM-dd-yyyy
Displays the month, date, and year in MM-dd-yyyy format.

● MM_dd_yyyy
Displays the month, date, and year in MM_dd_yyyy format.

● ddMMyyyy
Displays the date, month, and year in ddMMyyyy format.

● dd-MM-yyyy
Displays the date, month, and year in dd-MM-yyyy format.

● dd_MM_yyyy
Displays the date, month, and year in dd_MM_yyyy format.

● DD
Displays the date.

● MM
Displays the month.

● YY
Displays the year. The last two digits of the year of the Christian era are displayed.

● YYYY
Displays the year.

● YYDDD (Julian Date)
Displays the year and date. The last two digits in the year of the Christian era and the sequential
serial date of that year are displayed.
For example, 16075 is displayed for March 16, 2016.

● YY-DDD (Julian Date)
Displays the year and date. The last two digits in the year of the Christian era and the sequential
serial date of that year are displayed.
For example, 16-075 is displayed for March 16, 2016.

● YY_DDD (Julian Date)
Displays the year and date. The last two digits in the year of the Christian era and the sequential
serial date of that year are displayed.
For example, 16_075 is displayed for March 16, 2016.

Release Time (HHmmss-24hours)

Used to specify the release time.
To add delimiters for the time format, enter either "_" (underscore) or "-" (hyphen) in the part for
HHMMss that is displayed in the input field for an index file name.
For example, if you add "-" (hyphen), enter hyphens so that the format becomes HH-mm-ss.

Document Separator Value

Used to add a document separator value to an index file name.
If no character string is specified for a document separator, a character string in the format of
"SEPARATOR" + separator number (four digit number) is output as an index file name.
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Batch Separator Value

This item is displayed only when PaperStream Capture Pro is used.
Used to add a batch separator value to an index file name.

Multi-image Output Number

Used to add the page output order to an index file name for multi-image output.
This item is enabled when multi-image output is specified in the PaperStream IP driver settings.
Note that the fixed value "1" is used when you do not use multi-image output.

Extracted Data

Used to specify a name of a field that is defined in the [Data Extraction] Tab (page 234).
Select a name of the field that is already defined from the sub-menu items that are displayed when
you put the mouse pointer over this item.
When this item is specified, a value that is applied to the field will be used for an index file name.
The length of characters that can be used for an index file name varies depending on the field type.
Example:

● Zonal OCR
Up to the first 32 characters

● Barcode, JSON Parsing, or JSON Value
This item is displayed only when PaperStream Capture Pro is used.
Up to the first 128 bytes

● Barcode
This item is displayed only when PaperStream Capture is used.
Up to the first 128 bytes

● Passport

- MRZ upper part, MRZ lower part
Up to 44 characters

- Issuing country, Surname, Given names, Passport number, Nationality, Date of birth, Sex, Date
of expiry, Personal number
Up to 64 characters

● ID card (TD1)

- MRZ upper part, MRZ middle part, MRZ lower part
Up to 30 characters

- Issuing country, Document number, Optional information at the discretion of the issuing country
in the MRZ upper part, Date of birth, Sex, Date of expiry, Nationality, Optional information at the
discretion of the issuing country in the MRZ middle part, Surname, Given names
Up to 64 characters

● ID card (TD2)

- MRZ upper part, MRZ lower part
Up to 36 characters

- Issuing country, Surname, Given names, Document number, Nationality, Date of birth, Sex,
Date of expiry, Optional information
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Up to 64 characters

Default

Used to restore the settings of the file name option to the default values.

Folder Delimiter

Creates a sub-folder as a destination within the existing folder.
However, this is not displayed if "SharePoint", "SharePoint Online", or "FTP" is selected for
[Destination] in the [Destination] tab.

Done

Used to complete the configuration.

[Counter Options] Window
Used to set values for the document counter, page counter, and sheet counter.

Document Counter

When a batch of documents are scanned at one time, the batch is counted as one document.
Subsequent batches are counted in the same way. If the batch is separated into document stacks
using the separation function, each document stack is counted as one document.

Start with

Specify an initial start number between 1 and 2,000,000,000 for the document counter.

Continue with each batch

Select this item to use a sequential number by incrementing the initial value of the
document counter with every scan operation.
For example, if the initial value is "1" and two files are output, the next initial value will be
set to "3".
When the value exceeds 2,000,000,000, it will be updated to 1.

Reset after each batch

Select this item to reset the initial number of the document counter to a value that is
specified in [Start with] after every scan operation.
For example, if the initial value is "1" and two files are output, the next initial value will be
set to "1".

Reset when the date changes

Select this item to reset the initial number of the document counter to a value that is
specified in [Start with] whenever a scan is performed or a job is edited after the date on
the computer changes.

[Edit with Optional Character String] Check Box

Select this check box to enter the initial value of the document counter manually in the [Edit
File Name] Window (page 314).
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For PaperStream Capture, when you click the [Complete Batch] button in the [Scan]
Window (for Checking/Editing) (page 288), the window for editing a file name appears.
For PaperStream Capture Pro, the window for editing a file name appears when a file is
released (output). However, if a multi-station operation is in process, this setting is disabled
and the value cannot be edited when a file is released (output).

Minimum digits

Specify the minimum number of digits for the document counter between 1 and 10.
When the actual digit number is smaller than the minimum digit number, empty digits (higher
digits) are filled with zero.
When the actual digit number is larger than the minimum digit number, all the digits are shown.
For example:

Document counter value Minimum digits Display

12 3 012

1234 3 1234

Page Counter

Each scanned side of a document is output as one page in the images created from the batch of
documents that were scanned at one time and counted as one page.
When both sides of a document are scanned, each side is output as one page (two pages in one
document). When the upper and lower parts of one side of a document are separated into two, each
part is output as one page (two pages on one side).

Start with

Specify an initial start number between 1 and 2,000,000,000 for the page counter.

Continue with each batch

Select this item to use a sequential number by incrementing the initial value of the page
counter with every scan operation.
For example, if the initial value is "1" and two files are output, the next initial value will be
set to "3".
When the value exceeds 2,000,000,000, it will be updated to 1.

Reset after each batch

Select this item to reset the initial number of the page counter to a value that is specified in
[Start with] after every scan operation.
For example, if the initial value is "1" and two files are output, the next initial value will be
set to "1".
When this is selected together with the document counter, the initial number of the page
counter for each document is reset to the value specified in [Start with].
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Reset when the date changes

Select this item to reset the initial number of the page counter to a value that is specified in
[Start with] whenever a scan is performed or a job is edited after the date on the computer
changes.

[Edit with Optional Character String] Check Box

Select this check box to enter the initial value of the page counter manually in the window
for editing a file name.

● For PaperStream Capture
When you click the [Complete Batch] button in the [Scan] window (for checking/editing),
the window for editing a file name appears.
However, this setting is disabled and the value cannot be edited when a file is released
(output) in the following cases:

- [Print page count] is selected from the drop-down list in [File Properties] in the
[Destination] Tab (page 191)

- [Print batch folder and page count] is selected from the drop-down list for [File
Properties] in the [Destination] tab

● For PaperStream Capture Pro
The window for editing a file name appears when a file is released (output).
However, this setting is disabled and the value cannot be edited when a file is released
(output) in the following cases:

- [Print page count] is selected from the drop-down list in [File Properties] in the
[Destination] Tab (page 191)

- [Print batch folder and page count] is selected from the drop-down list for [File
Properties] in the [Destination] tab

- A multi-station operation is in process

Minimum digits

Specify the minimum digit number of the page counter between 1 and 10.
When the actual digit number is smaller than the minimum digit number, empty digits (higher
digits) are filled with zero.
When the actual digit number is larger than the minimum digit number, all the digits are shown.
For example:

Page counter value Minimum digits Display

12 3 012

1234 3 1234

[Fixed digits] Check Box

Select this check box to fix the digit number of the page counter to the value specified in
[Minimum digits].
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If the digit number exceeds the maximum value during scanning, the counter resets to
zero.
When selecting [Print page count] from the drop-down list in [File Properties] in the
[Destination] tab, specify the same value for both [Minimum digits] of [Page Counter] and
the counter digit number of the printed character string for the imprinter that is specified in
the PaperStream IP driver, before starting a scan. If the same value has been specified for
the values, the page counter is synced even if the value exceeds the maximum digit
number.
If the counter digit number specified in the PaperStream IP driver is different from
[Minimum digits] of [Page Counter], the page counter is not synced correctly.

HINT

● For PaperStream Capture, when the PaperStream IP (ISIS) driver is used and [Page Counter]
is set as follows, the imprinter prints with the maximum value for the maximum number of digits
that is specified in the driver settings.

- The number of digits for [Start with] exceeds the number of digits of the counter specified in
the driver settings

- The [Fixed digits] check box is not selected
For example, when the counter digit number is set to 5 in the driver and [Start with] of [Page
Counter] is set to a 6-digit value of 100000, the imprinter starts printing with 99999, which is the
maximum value of 5 digits.

 

Sheet Counter

A single scanned document is counted as one sheet, with subsequent documents counted in the
same way.

Start with

Specify an initial start number between 1 and 2,000,000,000 for the sheet counter.

Continue with each batch

Select this item to use a sequential number by incrementing the initial value of the sheet
counter with every scan operation.
For example, if the initial value is "1" and two files are output, the next initial value will be
set to "3".
When the value exceeds 2,000,000,000, it will be updated to 1.

Reset after each batch

Select this item to reset the initial number of the sheet counter to a value that is specified in
[Start with] after every scan operation.
For example, if the initial value is "1" and two files are output, the next initial value will be
set to "1".
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ATTENTION

● For PaperStream Capture Pro, when dividing a batch is enabled for [Detect Batch
Separator] in the [Separation] Tab (page 254), the value for the sheet counter is not
reset to the valued that is specified for [Start with] each time a batch is divided even if
[Reset after each batch] is selected.

 

Reset when the date changes

Select this item to reset the initial number of the sheet counter to a value that is specified in
[Start with] whenever a scan is performed or a job is edited after the date on the computer
changes.

[Edit with Optional Character String] Check Box

Select this check box to enter the initial value of the sheet counter manually in the window
for editing a file name.

● For PaperStream Capture
When you click the [Complete Batch] button in the [Scan] window (for checking/editing),
the window for editing a file name appears.
However, this setting is disabled and the value cannot be edited when a file is released
(output) in the following cases:

- [Print sheet count] is selected from the drop-down list in [File Properties] in the
[Destination] Tab (page 191)

- [Print batch folder and sheet count] is selected from the drop-down list for [File
Properties] in the [Destination] tab

● For PaperStream Capture Pro
The window for editing a file name appears when a file is released (output).
However, this setting is disabled and the value cannot be edited when a file is released
(output) in the following cases:

- [Print sheet count] is selected from the drop-down list in [File Properties] in the
[Destination] Tab (page 191)

- [Print batch folder and sheet count] is selected from the drop-down list for [File
Properties] in the [Destination] tab

- A multi-station operation is in process

Minimum digits

Specify the minimum digit number of the sheet counter between 1 and 10.
When the actual digit number is smaller than the minimum digit number, empty digits (higher
digits) are filled with zero.
When the actual digit number is larger than the minimum digit number, all the digits are shown.
For example:

Sheet counter value Minimum digits Display

12 3 012
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Sheet counter value Minimum digits Display

1234 3 1234

ATTENTION

● When the PaperStream IP (ISIS) driver is used on PaperStream Capture, the specified initial
value is always set for [Sheet Counter].

● When the following are set in the [Scan] Tab (page 175), the front side of the documents are
scanned and then the back side of the documents are scanned in reverse order in order to
merge the front and back side images of each document into one. Therefore, the numbers for
the sheet counter are added to the back side images in descending order.

- Selecting a scanner (simplex scanner) that supports a function that enables users to perform
a duplex scan virtually for [Source]

- Selecting [Scanner Driver] for [Sides] in [Scan Settings] and selecting [Feeder (Virtual
Duplex)] for [Paper Source] in the PaperStream IP driver settings

 

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.

[Index List Options] Window
In this window, specify items that are output to an index information file.

Settings Available

Displays items that can be specified.
To select multiple items, hold down the [Shift] key or the [Ctrl] key and select the items.

[> >] Button

Moves an item that is selected in [Settings Available] to [Settings Applied].

[< <] Button

Moves an item that is selected in [Settings Applied] to [Settings Available].

Settings Applied

Displays items that are output.
By default, all the available items are selected.

[Up] Button

Clicking this moves the selected item up by one level in [Settings Applied].
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[Down] Button

Clicking this moves the selected item down by one level in [Settings Applied].

[Output a field name to the file-header] Check Box

This check box is displayed when the file format of the index information file is set to "TXT" or "CSV"
in the [Destination] Tab (page 191).
If the check box is selected, item names are output in the first line of the index information file.

[Output the information on the first page for the document] Check Box

Select this check box to output an index line for the first page only per document stack.

HINT

● This item cannot be selected if the [Output data extracted from the document as a single line]
check box is also selected.

 

[Output data extracted from the document as a single line] Check Box

If the check box is selected, the field values on a specified page in the document are extracted one
by one and output in a single line.

● For PaperStream Capture
The field values on the page with the lowest page number are output as extracted data.

● For PaperStream Capture Pro
The page in the document that is selected for the field values to be output as extracted data is as
follows.

- When a number is specified for [Specified page] in [Applied page] under [Data Extraction Field
Definition]
The field values on the specified page are output.

- When [All pages] is selected for [Applied page] under [Data Extraction Field Definition], or when
[Compatible Mode] is selected for [Definition Mode]
The field values on the lowest-numbered page are output.

HINT

● This item cannot be selected if the [Output the information on the first page for the document]
check box is also selected.

 

Character String 1 to 4

Specify a character string that is to be output to an index information file.
Up to 32 characters can be specified.
Spaces at the beginning and at the end of character strings are deleted.

[OK] Button

Applies the settings and closes the window.
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[Cancel Batch] Button

Cancels the settings and closes the window.

[Data Extraction] Tab
Set the data extraction field definition.

ATTENTION

● When a batch job that is suspended, aborted, or in an error status exists, items in the [Data Extraction]
tab cannot be edited.

 

HINT

● This tab is not displayed when [Compatible with ScanSnap Manager for fi] is selected for [Scanner
Driver Profile] in [Scan Settings] in the [Scan] tab.

 

Data Extraction Field Definition

Field List

The name and type of fields are displayed in a list.

[Add] Button

Click this to add a field.

● For PaperStream Capture
Up to 20 fields can be added with combinations of the following types:

- Zonal OCR

- Barcode

- Passport

- ID card (TD1)

- ID card (TD2)

● For PaperStream Capture Pro
Up to 100 fields can be added with combinations of the following types:

- Zonal OCR

- Barcode

- Passport

- ID card (TD1)

- ID card (TD2)

[Clone] Button

Click this to duplicate a field that is selected in the field list and add the duplicated field.
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ATTENTION

● If the number of fields with [Zonal OCR], [Passport], [ID card (TD1)], and [ID card
(TD2)] selected for [Type] plus the number of separators with [Zonal OCR] selected for
the separator type in [Separation] Tab (page 254) reaches the maximum number,
cloning the fields for [Zonal OCR], [Passport], [ID card (TD1)], and [ID card (TD2)]
becomes impossible, and this button is grayed out.

 

[Delete] Button

Click this to delete the selected field.

Num of Field

Displays "Number of fields (number of fields that are set/maximum number of fields)".

[Barcode Options] Button

Click this to display the [Barcode Options] Window (Data Extraction) (page 248).

Definition Mode

This item is displayed only when PaperStream Capture Pro is used.
Select a mode in which you define extracted data fields from the following modes:

● Standard Mode
When you select this, you can specify data extraction fields in the mode that is supported by
PaperStream Capture Pro.
Added data extraction fields are applied to the specified pages. However, they are applied to
all pages when [Passport], [ID card (TD1)], or [ID card (TD2)] is specified for [Type] in [Field
Attributes].
Up to 100 data extraction fields can be specified.

● Compatible Mode
When you select this, you can specify data extraction fields in the mode that is supported by
PaperStream Capture.
Added data extraction fields are applied to all pages.
Up to 20 data extraction fields can be specified with combinations of the following types:

- Zonal OCR

- Barcode

- Passport

- ID card (TD1)

- ID card (TD2)

Field Attributes

Details of the field selected in the field list are displayed.

● For PaperStream Capture
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Name

A field name is displayed. You can change the name by entering characters manually in
the input field.

Type

Select a field type.
Clicking this displays the following field types in a list.

- Zonal OCR
Select this to apply the recognition result of the Zonal OCR as a field value.

- Barcode
Select this to apply the barcode recognition result as a field value.

- Passport
Select this to use a value that is obtained from a passport as a field value.
If you put the mouse pointer over this item, the following sub-menu items are
displayed:
From the sub-menu items, select the format to be specified.

● MRZ upper part

● MRZ lower part

● Issuing country

● Surname

● Given names

● Passport number

● Nationality

● Date of birth

● Sex

● Date of expiry

● Personal number
When a passport is scanned, the part (44 characters/digits) of the MRZ (Machine
Readable Zone), which includes information for [Type] in [Field Attributes], is
automatically specified as the recognition area. For details, refer to Passport Detection
Parameters (page 504).
When a passport is scanned with the PaperStream IP (TWAIN) driver, the part (44
characters/digits) of the MRZ (Machine Readable Zone), which includes information for
[Type] in [Field Attributes], is automatically specified as the recognition area. For
details, refer to Passport Detection Parameters (page 504).

- ID card (TD1)
Select this to use a value that is obtained from a TD1 (ID-1 size) ID card complying
with the ICAO (International Civil Aviation Organization) standard (Doc 9303) as a field
value.
If you put the mouse pointer over this item, the following sub-menu items are
displayed:
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From the sub-menu items, select the format to be specified.

● MRZ upper part

● MRZ middle part

● MRZ lower part

● Issuing country

● Document number

● Optional information at the discretion of the issuing country in the MRZ upper part

● Date of birth

● Sex

● Date of expiry

● Nationality

● Optional information at the discretion of the issuing country in the MRZ middle part

● Surname

● Given names
When an ID card (TD1 card) is scanned, the part (30 characters/digits) of the MRZ
(Machine Readable Zone), which includes information for [Type] in [Field Attributes], is
automatically specified as the recognition area. For details, refer to ID Card (TD1)
Detection Parameters (page 506).
When an ID card (TD1 card) is scanned with the PaperStream IP (TWAIN) driver, the
part (30 characters/digits) of the MRZ (Machine Readable Zone), which includes
information for [Type] in [Field Attributes], is automatically specified as the recognition
area. For details, refer to ID Card (TD1) Detection Parameters (page 506).

- ID card (TD2)
Select this to use a value that is obtained from a TD2 (ID-2 size) ID card complying
with the ICAO (International Civil Aviation Organization) standard (Doc 9303) as a field
value.
If you put the mouse pointer over this item, the following sub-menu items are
displayed:
From the sub-menu items, select the format to be specified.

● MRZ upper part

● MRZ lower part

● Issuing country

● Surname

● Given names

● Document number

● Nationality

● Date of birth

● Sex
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● Date of expiry

● Optional information
When an ID card (TD2 card) is scanned, the part (36 characters/digits) of the MRZ
(Machine Readable Zone), which includes information for [Type] in [Field Attributes], is
automatically specified as the recognition area. For details, refer to ID Card (TD2)
Detection Parameters (page 508).
When an ID card (TD2 card) is scanned with the PaperStream IP (TWAIN) driver, the
part (36 characters/digits) of the MRZ (Machine Readable Zone), which includes
information for [Type] in [Field Attributes], is automatically specified as the recognition
area. For details, refer to ID Card (TD2) Detection Parameters (page 508).

ATTENTION

● If the number of fields with [Zonal OCR], [Passport], [ID card (TD1)], and [ID card
(TD2)] selected for [Type] plus the number of separators with [Zonal OCR] selected
for the separator type in the [Separation] tab reaches the maximum number, [Zonal
OCR], [Passport], [ID card (TD1)], and [ID card (TD2)] become unavailable and are
grayed out.

● When the PaperStream IP (ISIS) driver is used on PaperStream Capture, the MRZ
in a passport cannot be detected automatically.
After scanning a passport, select [Draw Zone] on the toolbar in the [Scan] window
(for checking/editing) and specify the part (44 characters/digits) of the MRZ that
includes the information, as the recognition area.

 

Detection Area

Set detection areas for data extraction.

Auto Detect

This is displayed when you select [Barcode] for [Type].
Select this to check the whole scanned image and detect barcodes.

Specify Area

This is displayed when you select [Barcode] for [Type].
Select this to enable the [Area Definition>>] button.

[Define Area >>] Button

When you select [Zonal OCR] for [Type], this is displayed.
When you click this button, the Draw Zone Window (Data Extraction) (page 248) for
setting a recognition area appears.

OCR Language

When you select [Zonal OCR] for [Type], this is displayed.
Select a language to be recognized with Zonal OCR from the drop-down list.
For details, refer to Zonal OCR Detection Parameters (page 501).
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ATTENTION

● If you select Arabic, it is recommended to use PaperStream Capture on an Arabic
operating system.

 

Barcode Type

This is displayed when you select [Barcode] for [Type].
Click this to select the type of barcode to detect.
For details, refer to Barcode Types and Detection Parameters (page 496).

Incorrect field value

This is displayed when you select [Passport], [ID card (TD1)], or [ID card (TD2)] for
[Type].
From the drop-down list, select an action that will be taken if an invalid field value is
detected when a batch is released (output).

- Detect it as an error
When the recognition result includes an incorrect field value, the batch is not released
(output) and the editing window appears with the incorrect field value specified.

- [Display a confirmation message]
When the recognition result includes an incorrect field value, a confirmation message is
displayed.
If you click the [Submit] button, the batch is released (output) as it is.
If you click the [No] button, the batch is not released (output) and the editing window
appears with the incorrect field value specified. However, when the [Prioritize the
releasing speed] check box is selected in [Display Options] in the [Scan] tab, the
editing window does not appear and an error is detected and displayed in the [Batch
Manager] window.

- Release the batch without detecting the value as an error
Even if the recognition result includes an incorrect field value, the batch is released
(output) as it is.

● For PaperStream Capture Pro

Name

A field name is displayed. You can change the name by entering characters manually in
the input field.

Type

Select a field type.
Clicking this displays the following field types in a list.

- Manual Entry
Select this to enter a field value manually.

- Zonal OCR
Select this to apply the recognition result of the Zonal OCR as a field value.
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- Barcode
Select this to apply the barcode recognition result as a field value.

- System
Select this to apply the system value as a field value.
If you put the mouse pointer over this item, the following sub-menu items are
displayed: From the sub-menu items, select the format to be specified.

● Job Name

● Batch Name

● User Name

● Station Name

● Environment Value

● Scan Date

● Scan Time (HHmmss-24hours)

● Output Side
Values for "User Name", "Station Name", and "Environment Value" are the values
obtained from the computer that was used to scan documents.

- Choice List
Select this to choose a value that is applied as a field value from a list of values that is
set in the [Definition for Choice list] Window (page 251).

- Database Autofill
Select this to apply a value that is obtained from a database as a field value.

- Combination
Select this to apply a value that is created by combining other field values, as a field
value.

- Split
Select this to apply a value that is created by splitting the value of the barcode
recognition result, as a field value.

- JSON Parsing
Select this to apply a value of the barcode recognition result that is used for JSON
parsing, as a field value.

- JSON Value
Select this to apply a value that is obtained from the JSON parsing result, as a field
value.

- Passport
Select this to use a value that is obtained from a passport as a field value.
If you put the mouse pointer over this item, the following sub-menu items are
displayed:
From the sub-menu items, select the format to be specified.

● MRZ upper part

● MRZ lower part
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● Issuing country

● Surname

● Given names

● Passport number

● Nationality

● Date of birth

● Sex

● Date of expiry

● Personal number
When a passport is scanned, the part (44 characters/digits) of the MRZ (Machine
Readable Zone), which includes information for [Type] in [Field Attributes], is
automatically specified as the recognition area. For details, refer to Passport Detection
Parameters (page 504).
When a passport is scanned with the PaperStream IP (TWAIN) driver, the part (44
characters/digits) of the MRZ (Machine Readable Zone), which includes information for
[Type] in [Field Attributes], is automatically specified as the recognition area. For
details, refer to Passport Detection Parameters (page 504).

- ID card (TD1)
Select this to use a value that is obtained from a TD1 (ID-1 size) ID card complying
with the ICAO (International Civil Aviation Organization) standard (Doc 9303) as a field
value.
If you put the mouse pointer over this item, the following sub-menu items are
displayed:
From the sub-menu items, select the format to be specified.

● MRZ upper part

● MRZ middle part

● MRZ lower part

● Issuing country

● Document number

● Optional information at the discretion of the issuing country in the MRZ upper part

● Date of birth

● Sex

● Date of expiry

● Nationality

● Optional information at the discretion of the issuing country in the MRZ middle part

● Surname

● Given names
When an ID card (TD1 card) is scanned, the part (30 characters/digits) of the MRZ
(Machine Readable Zone), which includes information for [Type] in [Field Attributes], is
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automatically specified as the recognition area. For details, refer to ID Card (TD1)
Detection Parameters (page 506).
When an ID card (TD1 card) is scanned with the PaperStream IP (TWAIN) driver, the
part (30 characters/digits) of the MRZ (Machine Readable Zone), which includes
information for [Type] in [Field Attributes], is automatically specified as the recognition
area. For details, refer to ID Card (TD1) Detection Parameters (page 506).

- ID card (TD2)
Select this to use a value that is obtained from a TD2 (ID-2 size) ID card complying
with the ICAO (International Civil Aviation Organization) standard (Doc 9303) as a field
value.
If you put the mouse pointer over this item, the following sub-menu items are
displayed:
From the sub-menu items, select the format to be specified.

● MRZ upper part

● MRZ lower part

● Issuing country

● Surname

● Given names

● Document number

● Nationality

● Date of birth

● Sex

● Date of expiry

● Optional information
When an ID card (TD2 card) is scanned, the part (36 characters/digits) of the MRZ
(Machine Readable Zone), which includes information for [Type] in [Field Attributes], is
automatically specified as the recognition area. For details, refer to ID Card (TD2)
Detection Parameters (page 508).
When an ID card (TD2 card) is scanned with the PaperStream IP (TWAIN) driver, the
part (36 characters/digits) of the MRZ (Machine Readable Zone), which includes
information for [Type] in [Field Attributes], is automatically specified as the recognition
area. For details, refer to ID Card (TD2) Detection Parameters (page 508).

ATTENTION

● If the number of fields with [Zonal OCR], [Passport], [ID card (TD1)], and [ID card
(TD2)] selected for [Type] plus the number of separators with [Zonal OCR] selected
for the separator type in the [Separation] tab reaches the maximum number, [Zonal
OCR], [Passport], [ID card (TD1)], and [ID card (TD2)] become unavailable and are
grayed out.
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Detection Area

Set detection areas for data extraction.

Auto Detect

This appears when you select [Barcode] or [JSON Parsing] for [Type].
Select this to check the whole scanned image and detect barcodes.

Specify Area

This appears when you select [Barcode] or [JSON Parsing] for [Type].
Select this to enable the [Area Definition>>] button.

[Define Area >>] Button

This is displayed when you select [Manual Entry], [Zonal OCR], [Barcode], or [JSON
Parsing] for [Type].
When you click this button, the Draw Zone Window (Data Extraction) (page 248) for
setting a recognition area appears.

[Setup] Button

This is displayed when you select [Choice List] for [Type].
When you click this button, the [Definition for Choice list] window appears.

Split No.

This is displayed when you select [Split] for [Type].
Note that this is displayed only when [Split] is set to a setting other than [Length] or
[Customize].
Specify the number of the field within a list of split fields by using a value between 1
and 3741.

Character

This is displayed when you select [Split] for [Type].
Note that this is displayed only when [Split] is set to [Length] and [Customize].
Specify numbers between 1 and 3741 that correspond to the first and last characters
of a character string that is extracted from the recognition result.

Attribute

You can select one of the following options:

- Required
When you select this option, it is necessary to enter a value for the field.
When the following conditions are all met, if you move the mouse pointer over this

item,  appears.

● [Standard Mode] is selected for [Definition Mode]

● [Barcode], [Zonal OCR], [Database Autofill], [Split], [JSON Value], [Passport], [ID
card (TD1)], or [ID card (TD2)] is selected for [Type]
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● [Required] is selected for [Attribute]

When you click , the [Alternative option] Window (page 252) appears.

- Read only
When you select this option, the field becomes a read-only field.

- Sticky
When you select this item, the field value for the first page in the document is set to all
pages in the document. The setting of [Applied page] is ignored.
This cannot be selected when [Passport], [ID card (TD1)], or [ID card (TD2)] is
specified for [Type].

- Database Lookup
This can be selected when [Manual Entry], [Barcode], or [Zonal OCR] is specified for
[Type].
Selecting this establishes a linkage with a database that is specified in the [ODBC Data
Source] Window (page 252).

Click  that appears when you put the mouse pointer over this item, to display the

[ODBC Data Source] window.

[Hide Field] Check Box

This is displayed when you select an item other than [Manual Entry], [Zonal OCR],
[Barcode], [JSON Parsing], [Passport], [ID card (TD1)], or [ID card (TD2)] for [Type].
When you select this check box, a field is not displayed in the field panel in the
window for editing the index.

OCR Language

This is displayed when you select [Manual Entry] or [Zonal OCR] for [Type].
Select a language to be recognized with Zonal OCR from the drop-down list.
For details, refer to Zonal OCR Detection Parameters (page 501).

Barcode Type

This appears when you select [Barcode] or [JSON Parsing] for [Type].
Click this to select the type of barcode to detect.
For details, refer to Barcode Types and Detection Parameters (page 496).

Split

This is displayed when you select [Barcode] for [Type].
Select this to split the recognition result of the barcode.

[Use split] Check Box

Select this to split the recognition result of the barcode.
The following split methods are available:

- Character
Specify which character is used as a delimiter.
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- Length (Fixed)
Specify a value between 1 and 3741 which will split the recognition result per
number of characters specified for the value.

- Length (Customize)
In [Character] for the field where [Split] is set for [Type], specify numbers between
1 and 3741 that correspond to the first and last characters of a character string
that is extracted from the recognition result.

Field Value Properties

Specify the field value properties.
This is displayed when you select an item other than [Passport], [ID card (TD1)], or [ID
card (TD2)] for [Type] of a field.
When SharePoint is set as the save destination, the value is synced with the SharePoint
field value. However, you cannot change any of the setting values.

Type

You can select a type of field value from the following:

- Text

- Number
If you select [Number], specify [Number of decimal places] too.

- Currency
If you select [Currency], specify [Number of decimal places] and [Currency format]
too.

- Date and Time

- Boolean

Note that a field value is checked according to the type that you selected as follows:

- Text
The field value is checked to determine whether it is a character string or not.

- Number
The field value is checked to determine whether it is a number or not. If it is not a
number or if the decimal places are different from the specified decimal places (even if
it is a number), a warning message is displayed in the field panel.
If the field value includes digit group separators, the positions of the digit group
separators are ignored. However, if a digit group separator is at the beginning, a
warning message is displayed in the field panel.

- Currency
The field value is checked to determine whether it is a number or whether it is a
number with a specified currency symbol at the beginning or the end.
If the decimal places are different from the specified decimal places, a warning
message is displayed in the field panel.
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If the field value includes digit group separators, the positions of the digit group
separators are ignored. However, if a digit group separator is at the beginning, a
warning message is displayed in the field panel.

- Date and Time
The field value is checked to determine whether it is a value in a specified format of the
date and time.
The format of the date and time follows the format specified in the [Formats] tab in
[Region and Language] that appears by selecting [Control Panel] → [Clock, Language,
and Region] → [Region and Language].

- Boolean
The field value is checked to determine whether it is a Boolean character string (true/
false) or whether it is a number.
If it is a Boolean character string, it is not case-sensitive.
If it is a number, "0" indicates "false" and a value other than "0" indicates "true".

If you want to perform a more thorough check, add more settings in [Field Rules].

Incorrect field value

This is displayed when you select [Passport], [ID card (TD1)], or [ID card (TD2)] for
[Type].
From the drop-down list, select an action that will be taken if an invalid field value is
detected when a batch is released (output).

- Detect it as an error
When the recognition result includes an incorrect field value, the batch is not released
(output) and the editing window appears with the incorrect field value specified.

- [Display a confirmation message]
When the recognition result includes an incorrect field value, a confirmation message is
displayed.
If you click the [Submit] button, the batch is released (output) as it is.
If you click the [No] button, the batch is not released (output) and the editing window
appears with the incorrect field value specified. However, when the [Prioritize the
releasing speed] check box is selected in [Display Options] in the [Scan] tab, the
editing window does not appear and an error is detected and displayed in the [Batch
Manager] window.

- Release the batch without detecting the value as an error
Even if the recognition result includes an incorrect field value, the batch is released
(output) as it is.

Field Rules

This item is displayed only when PaperStream Capture Pro is used.
Specify a character string rule for the field value.
This is displayed when you select an item other than [Passport], [ID card (TD1)], or [ID card
(TD2)] for [Type] of a field.
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[Character Mask] Check Box

Select this check box to specify a regular expression.
Enter a regular expression in the input field manually, or select one from the [Rule] button.

[Rule] Button

When you click this button, the items that can be specified for a regular expression are
displayed.
You can select the following:

● Any characters (.)

● Alphabetical characters (A-Z, a-z)

● Numeric character (0-9)

● One or more occurrences of the preceding character (+)

● Zero or more occurrences of the preceding character (*)

[Use for recognition] Check Box

This is displayed when [English], [French], [German], [Italian], [Spanish], [Russian].
[Turkish], [Greek], [Portuguese], [Swedish], [Dutch], [Polish], [Czech], [Romanian],
[Ukrainian], or [Indonesian] is selected for [OCR Language].
Select this check box to scan a document with Zonal OCR based on the rules that are
specified for regular expressions.
Recognition accuracy may decline depending on the settings for [Character Mask].

ATTENTION

● If you enter the syntax of the following regular expression, you cannot obtain the
expected results:
\, $, ?, {n}, {n,}, {n,m}, (?:pattern), (?=pattern), (?!pattern), \B, \cx, \d, \D, \f, \n, \r,
\S, \s, \t, \v, \w, \W, \xn, \n, \nm, \nml, \un

● If you specify a regular expression that matches characters which are obviously
different from the characters to be recognized, you cannot obtain the expected
results.

 

[Length] Check Box

Select this check box to specify the available number of characters.
The number of characters can be specified between 1 and 255.
When SharePoint is set as the save destination, the value is synced with the SharePoint
field value.

[Numeric Value] Check Box

Select this check box to specify the available range of numbers.
The range of numbers can be specified from -1.79E+308 to 1.79E+308.
When SharePoint is set as the save destination, the value is synced with the SharePoint
field value.
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Applied page

This item is displayed only when PaperStream Capture Pro is used.
Apply the field to the specified pages.
This is displayed when you select an item other than [Passport], [ID card (TD1)], or [ID card
(TD2)] for [Type] of a field.
When [Compatible Mode] is selected for [Definition Mode], this item is not displayed.

Specified page

Enter a value that corresponds to the page number of a page to be specified between 1
and 999 manually.
Immediately after the documents are scanned, fields are applied to the page specified by
the value entered in each document stack.
The value for [Specified page] can be changed for a page by editing the extracted data in
the field panel for the page displayed in the viewer.

All pages

Specifies all pages.

See Also

Extracting Barcode Information From Scanned Documents (page 117)

Extracting Text Information From Scanned Documents (page 119)

Advanced Settings for Data Extraction (page 156)

[Barcode Options] Window (Data Extraction)
This is a window for setting a recognition method and output method for barcodes.

[Use a UTF-8 QR code] Check Box

Select this check box to recognize a QR code as a UTF-8 character code.

[Include data after the control code [NUL] in a two-dimensional code] Check Box

Select this check box to output all information even if the control code [NUL] exists in data when a
two-dimensional code is recognized.

Draw Zone Window (Data Extraction)
This is a window for setting recognition areas for a field from which data is extracted.

Name

Displays the name of the field attribute that you want to set the recognition area for. Click this to
display the drop-down list and then change the field that you want to set.

Toolbar

Used for checking or editing the recognition area.
Click ▼ on the right side of the icon to select tools that are not displayed on the toolbar.
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Image

Add

Scans another document and adds to the end of the selected page.
Click this button to start a scan according to the same settings as for the scanned images.

Replace

Scans another document and replaces the selected page with the scanned page.
Click this button to start a scan according to the same settings as for the scanned images.

Rotate 90

Rotates the selected page to the right by 90 degrees.

Rotate -90

Rotates the selected page to the left by 90 degrees.

Rotate 180

Rotates the selected page by 180 degrees.

Delete

Deletes the selected page.

Operation mode

Draw Zone

Changes the recognition area for a field.
On the scanned image, click and drag to select an area to detect a field value.
Only one area can be selected. Select an area with enough space.

Clicking the cancel button ( ) next to the selected area clears the selection.

Select the recognition area to display the recognition result in the field panel.

● For PaperStream Capture Pro
If [Manual Entry] or [Zonal OCR] is selected for [Type] in the field attributes, the area for
selecting a type of character to be recognized appears. In the area that appears, select a
type of character to be recognized from the drop-down list, and specify the number of
characters as needed. Specify the number of characters between 1 and 2,147,483,647.
Supported languages are English, French, German, Italian, Spanish, Russian, Turkish,
Greek, Portuguese, Swedish, Dutch, Polish, Czech, Romanian, Ukrainian, and
Indonesian. For languages other than the languages above, types of characters to be
recognized cannot be selected and characters are recognized as SimpleText.
The following shows types of characters to be recognized.
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Type Description Example

SimpleText Detects characters that are
without boundary lines or are
not underlined.

UnderlinedText Detects characters that are
underlined.

TextInFrame Detects characters that are in a
frame.

GreyBoxes Detects characters with a white
background that is on another
background colored gray.

CharBoxSeries Detects characters that are in
separated frames.

SimpleComb Detects characters that are
underlined and separated by
short lines.

CombInFrame Detects characters that are in a
frame and separated by short
lines.

PartitionedFrame Detects characters that are in a
frame and separated by lines.

Hand Tool

Scroll through the image display.

Magnifier

Enlarges the area where the mouse pointer is placed.

Marquee Zoom

Enlarges the area that is specified by dragging the mouse pointer.

View

Zoom Out

Zooms out of the page by one level.

Zoom In

Zooms in on the page by one level.

Fit Whole

Displays the whole page to fit the viewer.
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Fit Width

Displays the page to fit the width of the viewer.

Fit 100%

Displays the page in the viewer with the actual size of the document.

Viewer

Displays a scanned image.

Field Panel

Displays a value in each field.

[Scan] Button

Click this button to start scanning documents.

[OK] Button

Click this button to apply the area settings and return to the [Separation] tab.

[Cancel] Button

Click this button to return to the [Separation] tab.

[Definition for Choice list] Window
Values of extracted data to be displayed on a list can be defined in this window.

Entry field

Displays values of extracted data to be displayed on a list.

[Import from database] Check Box

Select this check box to import values of extracted data to be displayed on a list from a database.

[Setup] Button

Click this button to display the [ODBC Data Source] Window (page 252).

[Allow an Unlisted Value to Enter] Check Box

Select this check box to enter values of extracted data to be displayed on a list manually.

[Sort data after deleting duplicates] Check Box

Select this check box to delete duplicated data and sort them in ascending order.

[OK] Button

Applies the settings and closes the window.

[Cancel Batch] Button

Cancels the settings and closes the window.
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[ODBC Data Source] Window
The ODBC data source that is used for extracted data and information for connecting to the ODBC data
source can be configured in this window.

Data Source Specification

ODBC Data Source

Displays a list of ODBC data sources that are already defined in the drop-down list.
Select the data source to be used for extracted data from the list.
The list can show up to 1,000 ODBC data sources from the top, which are available for
extracted data.

[Refresh] Button

Refreshes a list of ODBC data sources that are already defined.

User Name

Enter a user name for connecting to the selected data source.

Password

Enter a password for connecting to the selected data source.

[Connect] Button

Connects to the selected data source.

Choice List Information

Table

Displays a list of tables that are set for the selected data source in the drop-down list.
Select a table to be used from the list.

Lookup Field

Displays a list of fields that are set for the selected table in the drop-down list.
Select a field to be used from the list.

[OK] Button

Applies the settings and closes the window.
In addition, the configured values are applied to each setting in the [Data Extraction] tab.

[Cancel Batch] Button

Cancels the settings and closes the window.

[Alternative option] Window
Set an alternative character string to use if the field value cannot be recognized.
By default, [Null character] is set.
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Alternative text when a field value extraction fails

Null character

Select this to set a null character for the field value.

Sequential number

Select this to add a sequential number to the field value.
The initial value and the minimum digits for [Sequential number] can be specified in [Sequential
number options].

Any characters

Select this to set a character string for the field value.
Enter a character string in the input field.
By default, "REPLACEMENT" is specified.
You can enter a character string of up to 128 characters which includes the number that is
added when the [Add the sequential number after any characters] check box is selected.
A character string with only blank spaces cannot be specified.
If you enter a blank space before or after the character string, the blank space will be deleted.

[Add the sequential number after any characters] Check Box

Select this check box to add the number that is specified for [Sequential number] after the
character string that is specified for [Any characters].
For example, if "Customer" is specified for [Any characters], and "1" is specified for [Start with]
and "4" is specified for [Minimum digits] in [Sequential number options], the alternative
character string becomes "Customer0001".

Sequential number options

Start with

Specify a value between 1 and 9999 for the initial value of [Sequential number].
The default value is "1".

Minimum digits

Specify a value between 1 and 10 for the minimum number of digits for [Sequential number].
The default value is "4".

ATTENTION

● The field value is a null character for the following cases.

- When the [Skip Indexing] check box in [Image Display Options] is selected on the [Scan] Tab
(page 175)

- When the number of pages that is specified for [Specified page] in [Applied page] on the
[Data Extraction] Tab (page 234) is greater than the actual number of scanned pages
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[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.

[Separation] Tab
● For PaperStream Capture

The way of dividing documents can be configured.
When documents are divided, the value in "Document Counter" of [File Name Option] is incremented.

● For PaperStream Capture Pro
The way of dividing documents and batches can be configured.
When documents or batches are divided, the value in "Document Counter" of [File Name Option] is
incremented.

When "Document Counter" is specified as a file name element in the file name settings on the [File Name
Option] in the [Destination] Tab (page 191), you can use document separation to change the file name.

HINT

● This tab is not displayed when [Compatible with ScanSnap Manager for fi] is selected for [Scanner
Driver Profile] in [Scan Settings] in the [Scan] tab.

 

Detect Doc Separator

Specify what type of document separation is used. If nothing is selected, the documents are not
divided.
You can select one of the following separation modes.

Blank Page

Select this to divide a document stack using blank sheets.

[Delete pages used as separators] Check Box

Select this check box to delete the images of documents used as separators.
Clear this check box to use the separator image as a first page.

[Separate a document when both sides are blank] Check Box

Select this check box to divide a document stack only when a document is blank on both
sides.
Note that, even if this check box is selected, when [Simplex] is selected for [Sides] in [Scan
Settings] under the [Scan] tab and the scanned side of a document was blank, a document
stack is divided.
For PaperStream Capture, this check box is displayed only for the PaperStream IP
(TWAIN) driver.
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Page Count

Select this to divide a document stack into smaller stacks with a specified number of pages.
Specify the number of pages for each stack of the divided documents.

Zonal OCR

Select this to divide a document stack into smaller stacks when specified characters are
recognized in the specified area.

ATTENTION

● If the number of fields with [Zonal OCR], [Passport], [ID card (TD1)], or [ID card (TD2)]
selected for [Type] in the [Data Extraction] Tab (page 234) plus the number of types with
[Zonal OCR] selected reaches the maximum number, [Zonal OCR] is grayed out,
becoming unavailable.

 

Use Field

This item is displayed only when PaperStream Capture Pro is used.
Set whether to use a field that is set in the [Data Extraction] tab.
To use the extracted data information, select a field name.

OCR Language

Select a language to be recognized with Zonal OCR from the drop-down list.
For details, refer to Zonal OCR Detection Parameters (page 501).

ATTENTION

● If you select Arabic, it is recommended to use PaperStream Capture on an Arabic
operating system.

 

Keyword

Specify characters to be recognized by entering characters in the input field and selecting
a condition from the drop-down list.
You can select one of the following conditions:

● Exact Match

● Forward Match

● Partial Match

● Regular Expression Match

ATTENTION

● If you enter the syntax of the following regular expression, you cannot obtain the
expected results:
\, $, ?, {n}, {n,}, {n,m}, (?:pattern), (?=pattern), (?!pattern), \B, \cx, \d, \D, \f, \n, \r, \S, \s,
\t, \v, \w, \W, \xn, \n, \nm, \nml, \un
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● If you specify a regular expression that matches characters which are obviously
different from the characters to be recognized, you cannot obtain the expected results.

 

Detection Area

When you click the [Define Area >>] button, the Draw Zone Window (Separation) (page
260) appears.

[Delete pages used as separators] Check Box

Select this check box to delete the images of documents used as separators.
Clear this check box to use the separator image as a first page.

[Keep extracted data when deleting images] Check Box

Select this check box to delete images of documents that are used as separators and
to save only extracted data such as barcodes printed on documents in order to use the
extracted data in file names or folder names.

[Delete all of images created from sheets used as separators] Check Box

Select this check box to delete all of the images of documents used as separators.
This deletes all images which are of both sides of documents that are used as
separators and deletes all divided images of documents that are used as separators if
[Split Image] is set in the PaperStream IP driver.

[Separation does not take place as long as the same value continues in succession]
Check Box

Select this check box to use only the first document among multiple documents that are
successively recognized as a document with a value which exactly matches the value
specified as a separator and not use the rest of the documents with the same matched
value, in order to divide documents.

Patch Code

Select this to divide a document stack into smaller stacks by using a patch code-printed sheet.

Patch Code

Select a patch code to be detected.

[Delete pages used as separators] Check Box

Select this check box to delete the images of documents used as separators.
Clear this check box to use the separator image as a first page.

[Delete all of images created from sheets used as separators] Check Box

Select this check box to delete all of the images of documents used as separators.
This deletes all images which are of both sides of documents that are used as
separators and deletes all divided images of documents that are used as separators if
[Split Image] is set in the PaperStream IP driver.
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Barcode

Select this to divide a document stack into smaller stacks by using a barcode-printed sheet.

Barcode Type

Select the type of barcode to detect.
For details, refer to Barcode Types and Detection Parameters (page 496).

[Barcode Options] Button

Click this to display the [Barcode Options] Window (Data Extraction) (page 248).

Use Field

This item is displayed only when PaperStream Capture Pro is used.
Set whether to use a field that is set in the [Data Extraction] tab.
To use the extracted data information, select a field name.

Detection Area

Set the barcode detection area.

Auto Detect

Checks the whole scanned image and detects barcodes.

Specify Area

Select this to enable the [Define Area >>] button.

[Define Area >>] Button

When you click this button, the Draw Zone Window (Separation) (page 260) for
setting a recognition area appears.

[Barcode Value] Check Box

Select this to specify barcode characters to be recognized by entering characters in the
input field and selecting a condition from the drop-down list.
Enter characters so that they are within 128 bytes. You can select one of the following
conditions:

● Exact Match

● Forward Match

● Partial Match

● Regular Expression Match

[Delete pages used as separators] Check Box

Select this check box to delete the images of documents used as separators.
Clear this check box to use the separator image as a first page.
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[Keep extracted data when deleting images] Check Box

Select this check box to delete images of documents that are used as separators and
to save only extracted data such as barcodes printed on documents in order to use the
extracted data in file names or folder names.

[Delete all of images created from sheets used as separators] Check Box

Select this check box to delete all of the images of documents used as separators.
This deletes all images which are of both sides of documents that are used as
separators and deletes all divided images of documents that are used as separators if
[Split Image] is set in the PaperStream IP driver.

[Separation does not take place as long as the same value continues in succession]
Check Box

Select this check box to use only the first document among multiple documents that are
successively recognized as a document with a value which exactly matches the value
specified as a separator and not use the rest of the documents with the same matched
value, in order to divide documents, regardless of the type of barcode.

Press Ctrl

Select this to divide a document stack by pressing the [Ctrl] key during a scan.
The key to divide documents can be specified in [Shortcut key to separate manually] in the
[Usability] Tab (page 275).
[Ctrl] is set by default.
When you specify a key, the key name appears in the setting item name.
For example, when you specify the [Alt] key, the setting item name changes from [Press Ctrl] to
[Press Alt].

Specific document

● For PaperStream Capture
Select this to use the registered specific document information that is used for the [Automatic
Profile Selection] function in the PaperStream IP (TWAIN) driver in order to divide a multipage
document.
This is enabled when [Automatic Profile Selection] is set to [On] in the PaperStream IP
(TWAIN) driver profile that is selected for [Scanner Driver Profile] under [Scan Settings] in the
[Scan] tab.
For the PaperStream IP (ISIS) driver, this item is not displayed.

● For PaperStream Capture Pro
Select this to use the registered specific document information that is used for the [Automatic
Profile Selection] function in the PaperStream IP driver in order to divide a multipage
document.
This is enabled when [Automatic Profile Selection] is set to [On] in the PaperStream IP driver
profile that is selected for [Scanner Driver Profile] under [Scan Settings] in the [Scan] tab.

[Delete pages used as separators] Check Box

Select this check box to delete the images of documents used as separators.
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Clear this check box to use the separator image as a first page.

[Keep extracted data when deleting images] Check Box

Select this check box to delete images of documents that are used as separators and
to save only extracted data such as barcodes printed on documents in order to use the
extracted data in file names or folder names.

[Delete all of images created from sheets used as separators] Check Box

Select this check box to delete all of the images of documents used as separators.
This deletes all images which are of both sides of documents that are used as
separators and deletes all divided images of documents that are used as separators if
[Split Image] is set in the PaperStream IP driver.

Registered specific document information

For PaperStream Capture, select the name of a specific document to be used as a
separator from the specific documents registered with the PaperStream IP (TWAIN) driver.
For PaperStream Capture Pro, select the name of a specific document to be used as a
separator from the specific documents registered with the PaperStream IP driver.

[Separate unidentified documents] Check Box

Select this check box to divide unidentified documents.
If a business form is not selected for [Registered specific document information], divided
documents are saved in the [Unidentified] folder.

Separator value

This is enabled when the [Separate unidentified documents] check box is not selected.
Select this check box to specify a folder name for the [Unidentified] folder.
Enter a folder name so that it is within 128 bytes.

[Separation does not take place as long as the same value continues in succession]
Check Box

Select this check box to use only the first business form among multiple business forms
that are recognized as a business form which exactly matches the business form specified
as a separator and not use the rest of the matched business forms, in order to divide
documents.

File Name

This item is displayed only when PaperStream Capture Pro is used.
Select this to divide documents by using file names that are input.
This is enabled when [PaperStream IP Import] is selected for [Scanner] in the [Scan] tab.

Detect Batch Separator

This item is displayed only when PaperStream Capture Pro is used.
Specify what type of batch separation is used. If nothing is selected, the batch is not divided.
The setting items are the same as the ones for [Detect Doc Separator].
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The separation type that is already specified for the document separator cannot be specified.
After the batch is divided, the second and subsequent divided batches change to the [Suspended]
status and are managed in the [Batch Manager] Window (page 316).

[Barcode Options] Window (Separator)
This is a window for setting a recognition method and output method for barcodes.

[Use a UTF-8 QR code] Check Box

Select this check box to recognize a QR code as a UTF-8 character code.

[Include data after the control code [NUL] in a two-dimensional code] Check Box

Select this check box to output all information even if the control code [NUL] exists in data when a
two-dimensional code is recognized.

Draw Zone Window (Separation)
This is a window for setting recognition areas for Zonal OCR or barcode that are used as separators.

Type

Displays the type of separator that you want to set the recognition area for.

Toolbar

Used for checking or editing the recognition area.
Click ▼ on the right side of the icon to select tools that are not displayed on the toolbar.

Image

Add

Scans another document and adds to the end of the selected page.
Click this button to start a scan according to the same settings as for the scanned images.

Replace

Scans another document and replaces the selected page with the scanned page.
Click this button to start a scan according to the same settings as for the scanned images.

Rotate 90

Rotates the selected page to the right by 90 degrees.

Rotate -90

Rotates the selected page to the left by 90 degrees.

Rotate 180

Rotates the selected page by 180 degrees.

Delete

Deletes the selected page.
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Operation mode

Draw Zone

Changes the recognition area of Zonal OCR or a barcode.
On the scanned image, click and drag to select a Zonal OCR target area or an area to
detect a barcode.
Only one area can be selected. Select an area with enough space.

Clicking the cancel button ( ) next to the selected area clears the selection.

Select the recognition area to display the recognition result in the field panel.

● For PaperStream Capture Pro
If [Zonal OCR] is selected for [Type] in the field attributes, the area for selecting a type of
character to be recognized appears. In the area that appears, select a type of character
to be recognized from the drop-down list, and specify the number of characters as
needed. Specify the number of characters between 1 and 2,147,483,647. Supported
languages are English, French, German, Italian, Spanish, Russian, Turkish, Greek,
Portuguese, Swedish, Dutch, Polish, Czech, Romanian, Ukrainian, and Indonesian. For
languages other than the languages above, types of characters to be recognized cannot
be selected and characters are recognized as SimpleText.
The following shows types of characters to be recognized.

Type Description Example

SimpleText Detects characters that are
without boundary lines or are
not underlined.

UnderlinedText Detects characters that are
underlined.

TextInFrame Detects characters that are in a
frame.

GreyBoxes Detects characters with a white
background that is on another
background colored gray.

CharBoxSeries Detects characters that are in
separated frames.

SimpleComb Detects characters that are
underlined and separated by
short lines.

CombInFrame Detects characters that are in a
frame and separated by short
lines.
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Type Description Example

PartitionedFrame Detects characters that are in a
frame and separated by lines.

Hand Tool

Scroll through the image display.

Magnifier

Enlarges the area where the mouse pointer is placed.

Marquee Zoom

Enlarges the area that is specified by dragging the mouse pointer.

View

Zoom Out

Zooms out of the page by one level.

Zoom In

Zooms in on the page by one level.

Fit Whole

Displays the whole page to fit the viewer.

Fit Width

Displays the page to fit the width of the viewer.

Fit 100%

Displays the page in the viewer with the actual size of the document.

Viewer

Displays a scanned image.

Field Panel

Displays the recognition result of the Zonal OCR or the barcode.

[Scan] Button

Click this button to start scanning documents.

[OK] Button

Click this button to apply the area settings and return to the [Separation] tab.

[Cancel] Button

Click this button to return to the [Separation] tab.
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[Test] Tab
A test scan can be performed with the settings that you configured.
When a test scan is performed, the configured settings for the job are saved.

HINT

● This tab is not displayed when [Compatible with ScanSnap Manager for fi] is selected for [Scanner
Driver Profile] in [Scan Settings] in the [Scan] tab.

 

Click the job button to start test.

Displays the job with the configured settings.
When you click the icon, the [Test Scan] Window (page 263) appears.
If you select the [Use a batch folder] check box in the [Destination] Tab (page 191), a window for
setting a batch folder name appears.
You can enter up to 32 characters for a batch folder name.

[Test Scan] Button

Starts a scan using the selected job.

Job Summary

Displays the details of the job.

[Test Scan] Window
You can check or edit images that are scanned by clicking a job in the [Test] tab.

Toolbar

Used to check or edit the scanned images.
For details, refer to Toolbar (page 305).

Viewer

Displays a scanned image.
This display mode differs according to the following conditions:

● If the page does not have extracted data
The display mode becomes [Browse]. A thumbnail list is displayed on the left side of the viewer
and the page that is selected in the thumbnail list is displayed in the viewer.

● If the page has extracted data
The display mode becomes [All-In-One]. A thumbnail list is displayed on the left side of the viewer,
the page that is selected in the thumbnail list is displayed in the viewer, and the field panel is
displayed on the right side of the viewer.
However, for PaperStream Capture Pro, when the [Scan] button is selected for [Process Settings]
in the [Station] Tab (page 280) of the [PaperStream Capture Pro Administrator Tool] window, the
display mode becomes [Browse].
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When the thumbnail list, the field panel, or both are displayed next to the viewer on PaperStream
Capture, the size of the display area can be changed by dragging the border line between them.
When you drag and drop the title part of the thumbnail list into the space outside the main window,
the thumbnail list window is displayed separately from the main window.
Dragging and dropping the title part of the thumbnail list window that is displayed separately into the
main window merges the windows together.

Document Separator

Displays the separator number and the number of pages of the document stack at the beginning of
each document stack in the thumbnail list.
These are displayed only when the display mode is [All-In-One], [Browse], or [Thumbnail].

[Complete Scan] Button

● For PaperStream Capture
Confirms and releases (outputs) the scanned images.

● For PaperStream Capture Pro
Confirms the scanned images and releases (outputs) them.
Proceeds to the next batch (test) when the [Scan] button is selected for [Process Settings] in the
[Station] tab of the [PaperStream Capture Pro Administrator Tool] window and when the following
are configured.

- The [Enable Separate QC] check box is selected in the [Scan] Tab (page 175)

- Data extraction is set in the [Data Extraction] Tab (page 234)
Check the next batch (test) in the [Batch Manager] Window (page 316). To display this window,
close the [Configure Jobs] window and click the [Batch Manager] button on the menu.

HINT

● When the [Specify a name for the file when it is output] check box in [File Properties] is selected
in the [Destination] tab, the [Specify file name] window appears before a scanned image is
output so that the output destination folder or a file name for the scanned image can be
specified.

● When one of the following settings is configured for [File Name Option] in the file name settings
in [File Properties] in the [Destination] tab, the window for editing a file name appears before
scanned images are output, where you can edit the file name.

- Setting [Optional character string]

- Setting [Document Counter] and selecting the [Edit with Optional Character String] check box
for [Document Counter] in the [Counter Options] window that is displayed when the [Counter]
button is clicked

- Setting [Page Counter] and selecting the [Edit with Optional Character String] check box for
[Page Counter] in the [Counter Options] window that is displayed when the [Counter] button is
clicked
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- Setting [Sheet Counter] and selecting the [Edit with Optional Character String] check box for
[Sheet Counter] in the [Counter Options] window that is displayed when the [Counter] button
is clicked

 

[Exit Test] Button

The scanned images are discarded, and the [Test] Tab (page 263) appears.

Status Bar

When you put the mouse pointer over an image, the following items appear in order from the left.

Batch Name

Displays the batch name at the bottom of the window.

Num of doc

When a document stack is divided into multiple stacks, the number of the stack currently
selected is displayed at the bottom of the window.

Num of page

Displays the number of the page currently selected at the bottom of the window.

Page Information

Displays the color, resolution, and the size of the page currently selected at the bottom of the
window.

Total docs

When a document stack is divided into multiple stacks, the total number of stacks is displayed
at the bottom of the window.
The default value (the value displayed when a document stack is not divided) is "1".

Total pages

Displays the total pages of the scanned images.

See Also

[Notification] Window (page 324)

[Test QC] Window
You can check or edit images that are scanned by clicking a job in the [Test] tab.

Toolbar

Used to check or edit the scanned images.
For details, refer to Toolbar (page 305).

Viewer

Displays the image to be checked.
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The display mode becomes [Browse]. A thumbnail list is displayed on the left side of the viewer and
the page that is selected in the thumbnail list is displayed in the viewer.
When the thumbnail list is displayed on the left side of the viewer, the size of the display area can
be changed by dragging the border between them.
When you drag and drop the title part of the thumbnail list into the space outside the main window,
the thumbnail list window is displayed separately from the main window.
Dragging and dropping the title part of the thumbnail list window that is displayed separately into the
main window merges the windows together.

Document Separator

Displays the separator number and the number of pages of the document stack at the beginning of
each document stack in the thumbnail list.
These are displayed only when the display mode is [Browse] or [Thumbnail].

[Complete QC] Button

Confirms the image processing or starts a releasing (outputting) process.
The processing status can be checked in the [Batch Manager] Window (page 316).

HINT

● When the [Specify a name for the file when it is output] check box in [File Properties] is selected
in the [Destination] tab, the [Specify file name] window appears before a scanned image is
output so that the output destination folder or a file name for the scanned image can be
specified.

● When one of the following settings is configured for [File Name Option] in the file name settings
in [File Properties] in the [Destination] tab, the window for editing a file name appears before
scanned images are output, where you can edit the file name.

- Setting [Optional character string]

- Setting [Document Counter] and selecting the [Edit with Optional Character String] check box
for [Document Counter] in the [Counter Options] window that is displayed when the [Counter]
button is clicked

- Setting [Page Counter] and selecting the [Edit with Optional Character String] check box for
[Page Counter] in the [Counter Options] window that is displayed when the [Counter] button is
clicked

- Setting [Sheet Counter] and selecting the [Edit with Optional Character String] check box for
[Sheet Counter] in the [Counter Options] window that is displayed when the [Counter] button
is clicked

 

[Exit Test] Button

Deletes the test batch and displays the [Batch Manager] window again.

Status Bar

When you put the mouse pointer over an image, the following items appear in order from the left.
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Batch Name

Displays the batch name at the bottom of the window.

Num of doc

When a document stack is divided into multiple stacks, the number of the stack currently
selected is displayed at the bottom of the window.

Num of page

Displays the number of the page currently selected at the bottom of the window.

Page Information

Displays the color, resolution, and the size of the page currently selected at the bottom of the
window.

Total docs

When a document stack is divided into multiple stacks, the total number of stacks is displayed
at the bottom of the window.
The default value (the value displayed when a document stack is not divided) is "1".

Total pages

Displays the total pages of the scanned images.

See Also

[Notification] Window (page 324)

[Test Index] Window
For images that are scanned by clicking a job in the [Test] tab, you can change the data extraction field of a
page or create a new data extraction field in this window.

Toolbar

Used to check or edit the scanned images.
For details, refer to Toolbar (page 305).

Viewer

Displays a scanned image that has the extracted data.
The display mode becomes [All-In-One]. A thumbnail list is displayed on the left side of the viewer,
the page that is selected in the thumbnail list is displayed in the viewer, and the field panel is
displayed on the right side of the viewer.
When the thumbnail list is displayed on the left side of the viewer, the size of the display area can
be changed by dragging the border between them.
When you drag and drop the title part of the thumbnail list into the space outside the main window,
the thumbnail list window is displayed separately from the main window.
Dragging and dropping the title part of the thumbnail list window that is displayed separately into the
main window merges the windows together.
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Document Separator

Displays the separator number and the number of pages of the document stack at the beginning of
each document stack in the thumbnail list.
This is displayed only when the display mode is [All-In-One] or [Browse].

[Complete Index] Button

Confirms the extracted data and starts a releasing (outputting) process.

HINT

● When the [Specify a name for the file when it is output] check box in [File Properties] is selected
in the [Destination] tab, the [Specify file name] window appears before a scanned image is
output so that the output destination folder or a file name for the scanned image can be
specified.

● When one of the following settings is configured for [File Name Option] in the file name settings
in [File Properties] in the [Destination] tab, the window for editing a file name appears before
scanned images are output, where you can edit the file name.

- Setting [Optional character string]

- Setting [Document Counter] and selecting the [Edit with Optional Character String] check box
for [Document Counter] in the [Counter Options] window that is displayed when the [Counter]
button is clicked

- Setting [Page Counter] and selecting the [Edit with Optional Character String] check box for
[Page Counter] in the [Counter Options] window that is displayed when the [Counter] button is
clicked

- Setting [Sheet Counter] and selecting the [Edit with Optional Character String] check box for
[Sheet Counter] in the [Counter Options] window that is displayed when the [Counter] button
is clicked

 

[Exit Test] Button

Deletes the test batch and displays the [Batch Manager] Window (page 316) again.

Status Bar

When you put the mouse pointer over an image, the following items appear in order from the left.

Batch Name

Displays the batch name at the bottom of the window.

Num of doc

When a document stack is divided into multiple stacks, the number of the stack currently
selected is displayed at the bottom of the window.

Num of page

Displays the number of the page currently selected at the bottom of the window.
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Page Information

Displays the color, resolution, and the size of the page currently selected at the bottom of the
window.

Total docs

When a document stack is divided into multiple stacks, the total number of stacks is displayed
at the bottom of the window.
The default value (the value displayed when a document stack is not divided) is "1".

Total pages

Displays the total pages of the scanned images.
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[PaperStream Capture Administrator Tool]
Window/[PaperStream Capture Pro
Administrator Tool] Window

Components of the [PaperStream Capture Administrator Tool] Window/
[PaperStream Capture Pro Administrator Tool] Window

The components of the [PaperStream Capture Administrator Tool] window/[PaperStream Capture Pro
Administrator Tool] window are as follows:

Tab

● [General] Tab (page 271)

● [Usability] Tab (page 275)

● [Output] Tab (page 277)

● [Activation] Tab (page 279)

● [Station] Tab (page 280)
This tab is displayed only when PaperStream Capture Pro is used.

● [Support] Tab (page 283)
Click a tab name to switch to the corresponding tab to be displayed.

[Previous] Button

Returns to the previous tab.

[Next] Button

Proceeds to the next tab.

[Save] Button

Applies the settings.

[Close] Button

Closes the [PaperStream Capture Administrator Tool] window or the [PaperStream Capture Pro
Administrator Tool] window.
If the settings are not applied, a message window appears and confirms whether you want to apply
the settings or not.

HINT

● When you click  in the [PaperStream Capture Administrator Tool] window or the

[PaperStream Capture Pro Administrator Tool] window, the following items are displayed:

- About
When you select this item, the information about the PaperStream Capture version or
PaperStream Capture Pro version is displayed.

- Exit
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Select this item to close the [PaperStream Capture Administrator Tool] window or the
[PaperStream Capture Pro Administrator Tool] window.

 

[General] Tab
The operation preferences such as the display and scanner driver settings can be configured.

Display

Logo Image

Specify a logo image to be displayed on the Menu (page 165).
When you specify a logo image, the path for the logo image is shown in the field.

[Browse] Button

Click this button, and in a window that appears, specify a logo image. When you specify a
logo image, the preview of the logo image is displayed.
You can select a file in BMP (.bmp), JPEG (.jpg), or PNG (.png) format.
When creating a logo image file, create a file with the size of its height 32 × its width 204
pixels.
To restore the logo image that is set when this software is installed, select the following file.
Note that the file path for the default installation of PaperStream Capture is shown below.

● For PaperStream Capture
C:\Program Files\fiScanner\PaperStream Capture\assets\img_logo_PSC.png
(For 64-bit operating systems, C:\Program Files (x86)\fiScanner\PaperStream Capture
\assets\img_logo_PSC.png)

● For PaperStream Capture Pro
C:\Program Files\fiScanner\PaperStream Capture\assets\img_logo_PSCpro.png
(For 64-bit operating systems, C:\Program Files (x86)\fiScanner\PaperStream Capture
\assets\img_logo_PSCpro.png)

(For 64-bit operating systems, C:\Program Files (x86)\fiScanner\PaperStream Capture
\assets\img_logo_PSC.png)
(For 64-bit operating systems, C:\Program Files (x86)\fiScanner\PaperStream Capture
\assets\img_logo_PSCpro.png)

Logo Name

Enter a description of the logo image.

[Display sample jobs] Check Box

● For PaperStream Capture
When you select this check box, job samples are displayed on the [Scan] Window (page
286) and the [Configure Jobs] Window (page 168).
However, the Compatible with ScanSnap Manager for fi sample job is displayed only in the
window for configuring jobs.

● For PaperStream Capture Pro
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When you select this check box, job samples are displayed on the [Scan] Window (page
286), [Scan & Index] Window (page 291), and the [Configure Jobs] Window (page 168).
However, the Compatible with ScanSnap Manager for fi sample job is displayed only in the
window for configuring jobs.

[Reset sample job] Button

Click this button to reset the settings for the sample jobs.

Maximum number of jobs

Specify the number of jobs to be displayed, ranging from 10 to 500.

Show Released Batches for xx days

Specify the number of days for displaying the released batches in the [Batch Manager] window.
"xx" indicates the specified number of days.
The default value is 1 day.

Thumbnail Image Quality

Specify the image quality of thumbnails to be displayed.
Select an item from "Low", "Medium", or "High".

[Use high-quality bitmap scaling to display images] Check Box

When you select this check box, high-quality bitmap scaling is used to display Black & White,
grayscale, or color thumbnails.

[Show confirming message] Check Box

When you select this check box in PaperStream Capture, a message for confirming whether to
release (output) a batch appears when you click the [Complete Batch] button in the [Scan]
Window (for Checking/Editing) (page 288).
When you select this check box in PaperStream Capture Pro, a confirmation message appears
before a batch is released (output).

[Show the job summary] Check Box

When you select this check box in PaperStream Capture, the [Scan] window is split into two
parts. The job list is displayed on the left side of the window, and the overview of the job is
displayed on the right side of the window.
When you select this check box in PaperStream Capture Pro, the [Scan] window or the [Scan &
Index] window is split into two parts. The job list is displayed on the left side of the window, and
the overview of the job is displayed on the right side of the window.

Job Thumbnail Size

Used to change the thumbnail size for the jobs.
[Medium] or [Large] can be selected for the thumbnail size.
[Medium] is selected for the thumbnail size by default.

Password Lock

Set an administrator password to protect the system preferences and the job settings.
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If you set it, when you select [Configure Jobs] or [Administrator Tool] from  on the menu, the

[Enter password] window appears.

[Use password] Check Box

Select this check box to allow setting a password.
Enter the desired values in the input fields for [Password] and [Confirm].

[Do not use a password with Ad hoc Scan] Check Box

When you select this check box, you can use the ad hoc scan function to scan a document
without entering a password, even if the password lock has been set.

Driver Type

This item is displayed only when PaperStream Capture is used.
Specify a scanner driver used for scanning.
Select [TWAIN] or [ISIS].
The specified scanner driver is used when you create or edit a job.

[Occupy the scanner to shorten the start time for a scan] Check Box

Select this check box to occupy the scanner which shortens the time it takes to start a scan.
Note that other applications cannot use the scanner while it is being occupied.
This check box is displayed only for the PaperStream IP (TWAIN) driver.

ATTENTION

● When you change a job that you want to use as shown below, the performance of this
function will be lowered for a scan that is performed immediately after it is changed.

- When you change a job that has [Compatible with ScanSnap Manager for fi] selected for
the scanner driver profile to a job that does not have [Compatible with ScanSnap
Manager for fi] selected for the scanner driver profile

- When you change a job that does not have [Compatible with ScanSnap Manager for fi]
selected for the scanner driver profile to a job that has [Compatible with ScanSnap
Manager for fi] selected for the scanner driver profile

 

Automatic Refresh Interval for Batch Manager

Enter the update interval manually for the [Batch Manager] Window (page 316) from 30 to 999
seconds. The default value is 60 seconds.

Switch Modes

Select a scanning method.
[Use both Batch Scan and Simple Scan mode] is selected by default.

● Use both Batch Scan and Simple Scan mode
Select this to use both Batch Scan mode and Simple Scan mode as scanning methods.

● Use Batch Scan only
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Select this to use Batch Scan mode only as a scanning method.

● Use Simple Scan mode only
Select this to use Simple Scan mode only as a scanning method.

[Resides in the taskbar after exiting] Check Box

Select this check box to make the icon reside in the taskbar after exiting PaperStream Capture
which shortens the time it takes to start up the application.

Work folder

● For Batch Scan mode

- For PaperStream Capture
Specify a folder where jobs, batches, and configuration files of PaperStream IP driver profiles
are to be saved.
If you change the folder where jobs are to be saved, the existing jobs saved in the previous
folder cannot be used.
If you want to continue to use the jobs, export the operational environment before changing the
folder, and then import the operational environment after changing the folder.
For details, refer to Exporting an Operational Environment (page 159) or Importing an
Operational Environment to a Different Computer (page 160).

- For PaperStream Capture Pro
When a computer is used as a station for a single station operation, specify a work folder where
data that is transferred from the storage server is to be saved.
When the Batch Scan mode is used, or a computer is used as a storage server for a multi-
station operation, even if a work folder is specified, the work folder is ignored.
To change the storage folder for the following configuration files, specify a new destination for
[Storage Folder] under [Storage Server] in the [Station] Tab (page 280) in the [PaperStream
Capture Pro Administrator Tool] window.

● Job

● Batch

● PaperStream IP driver profile

HINT

● To display [Storage Server] in the [Station] tab, start the Administrator Tool in the following
procedure:

- Windows 10/Windows Server 2016/Windows Server 2019/Windows Server 2022
Select [Start] menu → [PaperStream Capture] → [Administrator Tool].

- Windows 11
Select [Start] menu → [All apps] → [PaperStream Capture] → [Administrator Tool].

 

● For Simple Scan mode
Specify a work folder where scanned images are to be saved temporarily.

A folder with a path that contains environment-dependent (Unicode) characters cannot be specified.
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Note that the following path is the one that is specified for the work folder when PaperStream
Capture is installed with default settings.

● For PaperStream Capture
C:\ProgramData\PaperStreamCapture\Storage

● For PaperStream Capture Pro
C:\ProgramData\PaperStreamCapture\work

[Browse] Button

Click this button, and in a window that appears, specify a work folder.

Notification setting for recommended operations

Notification

Select whether to display a button on the menu, which points out the way to improve job
settings.

● Notify

● Do not notify

● Notify to selected users
If this is selected, [Select] is enabled. Click [Select] to display the [Select an organization/
user] Window (page 320), where you can select a user, group, or organization for which the
[Notification] button is to be displayed.

[Usability] Tab
The settings for the operations to be performed when the button on the scanner is pressed, and the settings
for the keyboard and mouse can be configured.

Event

Specify whether to perform a scan with the job that is specified in Batch Scan mode or to perform a
scan in Simple Scan mode when the scanner button ("Scan" or "Send to") is pressed.
Click an icon under the name of each button to display a list of items that includes jobs and Simple
Scan mode.
Select one of the jobs or Simple Scan mode for the settings to be used for scanning from the list.
The [One Push Scan] job is specified for the Scan button on a scanner by default.

[Default] Button

Restores all the settings to default values.

Keyboard/Mouse

Click Mode

Specify whether to perform the operations of PaperStream Capture or PaperStream Capture
Pro by single-clicking or double-clicking the mouse.
Select [Single] or [Double].
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Hot key operation mode

Select a hot key operation.

● Batch Scan runs when PaperStream Capture is displayed in the foreground
If this is selected, hot keys function only when PaperStream Capture or PaperStream Capture
Pro is displayed in the foreground.

● Batch Scan acts as a hot key for the whole system
If this is selected, hot keys function as hot keys for the entire system while PaperStream
Capture or PaperStream Capture Pro is operating.

Hot key to cancel scanning

Specify any keys on the keyboard as hot keys so that they can be used to stop scanning.
You can select a hot key operation in [Hot key operation mode].

ATTENTION

● If you define a hot key and select [Batch Scan acts as a hot key for the whole system] for
[Hot key operation mode], the keys that are specified for any settings in other applications
do not function while PaperStream Capture or PaperStream Capture Pro is operating. It is
recommended to define keys that are not used in other applications.

 

Shortcut key to separate manually

Specify a key to manually divide a document at any time.
[Ctrl] is set by default.
When you specify a key, the key name appears in the following item names.

● [Press xxx] for [Type] in the [Separation] Tab (page 254)

● [Divide documents when xxx is pressed] for [Divide documents] under [Options] in the [Scan
Settings] Window (page 334)
"xxx" indicates the specified key.

Shortcut Settings

Shortcut key for each operation of PaperStream Capture or PaperStream Capture Pro can be
defined.
When you click the [Settings] button, the [Shortcut Settings] Window (page 276) appears.

[Shortcut Settings] Window
Shortcut key for each operation of PaperStream Capture or PaperStream Capture Pro can be defined.

Category

Click this to display the drop-down list and then select the operation window or toolbar to be used
from the drop-down list.
Select any operation window or toolbar to display a list of operations and corresponding shortcut
keys for the window or toolbar.
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Enter Shortcut

Select any operation from the list of operations to display the shortcut key that is defined for the
operation.
To change the shortcut key, select the input field and specify a new key by pressing any keys on the
keyboard.

[Default] Button

Restores all the settings to default values.

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.

[Output] Tab
Use this tab to set the format of the file to be output.

HINT

● The [Use Code 3 of 9 in Full ASCII mode] check box is not displayed when you select [Administrator

Tool] from  on the menu. To set this item, exit PaperStream Capture or PaperStream

Capture Pro, and then start the "Administrator Tool" in the following procedure:

- Windows 10/Windows Server 2016/Windows Server 2019/Windows Server 2022
Select [Start] menu → [PaperStream Capture] → [Administrator Tool].

- Windows 11
Select [Start] menu → [All apps] → [PaperStream Capture] → [Administrator Tool].

 

File Format

JPEG compression format for TIFF

Select a JPEG compression format for TIFF.
The following compression formats can be selected:

● Old JPEG (Compression=6)

● JPEG (Compression=7)

PDF version

Select a PDF version to output from the drop-down list.
The PDF version that can be selected is a version between 1.2 (Acrobat 3) and 1.7 (Acrobat 8).
The default is 1.7 (Acrobat 8).
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ATTENTION

● For PDF/A, the PDF version is 1.4 (Acrobat 5) regardless of the setting for this item.

● For PDF or PDF/A, when the [High Color Compression] or [High Gray Compression] check
box is selected under [PDF Options] in the [Options] Window (page 209), the setting for
this item is disabled and the PDF version is set to 1.7 (Acrobat 8).

● For PDF, when the [Convert to Searchable PDF] check box is selected under [PDF
Options] in the [Options] Window (page 209), the PDF version is set to 1.7 (Acrobat 8)
even if [1.2 (Acrobat 3)] is selected for this item.

● For PDF, when the [Add password when creating PDF file] check box is selected under
[PDF Options] in the [Options] Window (page 209), the setting for this item is disabled and
the PDF version is set to 1.7 (Acrobat 8).

 

Output settings for Word/Excel/PowerPoint files

[Settings for ABBYY FineReader for ScanSnap] Button

Configure the settings related to outputting Word, Excel, and PowerPoint files.
This button is enabled when ABBYY FineReader for ScanSnap is installed.
When you click it, the [ABBYY FineReader for ScanSnap x.x Settings] window is displayed.
x.x indicates the version.
For details, refer to the ABBYY FineReader for ScanSnap User's Guide.

ATTENTION

● When the [Edit file names before saving] check box is selected in the [General settings]
tab, the save destination that is specified in [Destination] Tab (page 191) in PaperStream
Capture or PaperStream Capture Pro becomes disabled. In a window that is displayed by
ABBYY FineReader for ScanSnap, specify a save destination and a file name.

● Even if the [Delete scanned images after recognition] check box is not selected in the
[General settings] tab, the setting is enabled in PaperStream Capture or PaperStream
Capture Pro and scanned images are deleted.

 

HINT

● Even if the settings are configured in the [Scan to Searchable PDF] tab, the settings are
disabled in PaperStream Capture or PaperStream Capture Pro.

 

Barcode

[Use Code 3 of 9 in Full ASCII mode] Check Box

Select this check box to recognize Code39 barcodes in a Full ASCII format.
To recognize Code39 barcodes in ASCII format, clear the check box.
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[Activation] Tab
This is a window for checking and managing the license information.

Current License Information

License Name

Displays the license name.

Licensed To

Displays the name of the user who purchased the license of PaperStream Capture Pro.

License Code

Displays the license code that is used for activation of PaperStream Capture Pro.

License Type

Displays the license type of PaperStream Capture Pro.

Machine Id

Displays your computer ID.

Maintenance Expiration

Displays the maintenance expiration date of PaperStream Capture Pro.
For the trial version, this displays the period of trial use and the remaining number of times that
you can perform trial batch jobs.

[Renew] Button

Click this to view the website for updating the maintenance contract on a web browser.

License Management

Tell Me More

Click this to view the official website for PaperStream Capture Pro on a web browser.

Buy

Click this to view the website to purchase PaperStream Capture Pro on a web browser.

Activate

For PaperStream Capture, activates the license of PaperStream Capture Pro.
This item is displayed when PaperStream Capture Pro is used and the license of PaperStream
Capture Pro is not activated.
Click this to display a window for entering the license code.
Enter the license code that you obtain, and click the [Activate] button to activate the license. If
the license activation is successful, the [Activate] button switches to the [Deactivate] button.
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Deactivate

Displayed when the license of PaperStream Capture Pro has already been activated.
Click this to deactivate the license.
Note that, if the license of PaperStream IP Import for PaperStream Capture Pro has already
been activated, the license is deactivated at the same time.

Activate Import

For PaperStream Capture, activates the license of PaperStream IP Import for PaperStream
Capture Pro.
This item is displayed when PaperStream Capture Pro is used and the license of PaperStream
IP Import for PaperStream Capture Pro is not activated.
To activate the license of PaperStream IP Import, click the [Activate] button to activate
PaperStream Capture Pro, and then click [Activate Import].
In the window for entering the license information, enter the license code that you obtained, and
click the [Activate] button to activate the license.
If the license activation is successful, the [Activate Import] button switches to the [Deactivate
Import] button.

Deactivate Import

Displayed when the license of PaperStream IP Import for PaperStream Capture Pro has
already been activated.
Click this to deactivate the license of PaperStream IP Import.

Evaluation

Click this to display the [Welcome to PaperStream Capture Pro] window.
When you click the [Evaluation] button and restart PaperStream Capture, the evaluation of
PaperStream Capture Pro starts.
When you start the evaluation, the [Evaluation] button switches to the [Cancel the evaluation]
button. If you want to cancel the evaluation, click the [Cancel the evaluation] button. Once the
evaluation has been canceled, you cannot run the evaluation again.
The evaluation period is set for 30 days and the maximum number of batches are 200.
You can evaluate PaperStream Capture Pro on a computer only one time.

[Station] Tab
In this tab, you can configure an operational process and structure for PaperStream Capture Pro.

HINT

● [Storage Server] is not displayed when you select [Administrator Tool] from  on the menu.

To set this item for a multi-station operation, exit PaperStream Capture, and then start the
"Administrator Tool" in the following procedure:

- Windows 10/Windows Server 2016/Windows Server 2019/Windows Server 2022
Select [Start] menu → [PaperStream Capture] → [Administrator Tool].
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- Windows 11
Select [Start] menu → [All apps] → [PaperStream Capture] → [Administrator Tool].

 

Process Settings

[Scan & Index] Button

Select this when you use the computer to perform a scan, a QC (quality check), an indexing
process, and a releasing (outputting) process as a single continuous process.
For a multi-station operation, select this when you use the computer as a client computer for
scanning documents, checking and editing scanned images, or checking and editing extracted
data.
By default, this is selected.

[Scan] Button

Select this when you use the computer for scanning documents.
For a multi-station operation, select this when you use the computer for scanning documents as
a client computer.

[QC] Button

Select this when you use the computer for checking and editing scanned images.
For a multi-station operation, select this when you use the computer for checking and editing
scanned images as a client computer.

[Index] Button

Select this when you use the computer for checking and changing the extracted data of
scanned images.
For a multi-station operation, select this when you use the computer for checking and editing
extracted data as a client computer.

[Show next batch automatically] Check Box

Available when the [Scan & Index] button is not selected.
Select this check box to show the next batch job automatically.

[Perform a final check before releasing it] Check Box

This is displayed when [Multi-station operation. This is the storage server.] is selected.
Select this check box to display a relevant batch job so that a final check on images can be
performed before the images are output only when [QC] is specified for a client computer
station.

Storage Server

Single station operation. No storage server used.

Select this for an operation that does not require a storage server.
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Storage Folder

Specify a folder where jobs, batches, and configuration files of PaperStream IP driver
profiles are to be saved.
A folder with a path that contains environment-dependent (Unicode) characters cannot be
specified.
If you change the folder where jobs are to be saved, the existing jobs saved in the previous
folder cannot be used.
If you want to continue to use the jobs, export the operational environment before changing
the folder, and then import the operational environment after changing the folder.
For details, refer to Exporting an Operational Environment (page 159) or Importing an
Operational Environment to a Different Computer (page 160).

[Browse] Button

Click this button, and in a window that appears, specify a folder where files are to be
saved.

Multi-station operation. This is the storage server.

Select this to use the computer as a storage server for a multi-station operation.

Storage Folder

Specify a folder where jobs, batches, and configuration files of PaperStream IP driver
profiles are to be saved.
A network folder or a folder with a path that contains environment-dependent (Unicode)
characters cannot be specified.
If you change the folder where jobs are to be saved, the existing jobs saved in the previous
folder cannot be used.
If you want to continue to use the jobs, export the operational environment before changing
the folder, and then import the operational environment after changing the folder.
For details, refer to Exporting an Operational Environment (page 159) or Importing an
Operational Environment to a Different Computer (page 160).

[Browse] Button

Click this button, and in a window that appears, specify a folder where files are to be
saved.

Release Service

[Start] Button

Click this button to start "PFU.PaperStream.Capture.ReleaseService" on the storage
server.

[Stop] Button

Click this button to stop "PFU.PaperStream.Capture.ReleaseService" on the storage
server.
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Storage firewall

[Open] Button

Click this button to open a firewall port on the storage server and allow communication
from client computers.

[Close] Button

Click this button to close the firewall port on the storage server and block
communication from client computers.

Multi-station operation. Storage server address below.

Select this to use the computer for performing a scan, a QC (quality check), and an indexing
process as a client computer for a multi-station operation.

Server Address

Specify the IP address or the host name of the computer that is set as a storage server for
a multi-station operation.

[Test] Button

Click this button to check the connection with the storage server.

[Support] Tab
Whether to output log files and what information to be output if any can be configured.
Information such as scan history and errors can be output to Windows event logs.

Support Tools

Event Log Settings

[Message logs] Check Box

All messages will be output.

[Selected event logs] Check Box

Selected log events will be output. The following log events can be selected:

Scanning

Outputs a log after a scan is performed.
The type of this log event is information.

Page removal

Outputs a log after a page is deleted.
Also, outputs a log after a page is deleted by the blank page skip function.
A log about removal of a separator is not output.
The type of this log event is information.
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Paper jam

Outputs a log when you stop a scan in response to a PaperStream IP driver message
about paper jams.
The type of this log event is error.

Multifeed

Outputs a log when a multifeed is notified to PaperStream Capture or PaperStream
Capture Pro.
When a function such as PaperStream IP driver's multifeed recovery enables a scan
to be continued, a log is not output.
The type of this log event is error.

Other errors

Outputs a log when an error occurs during scanning a document.
The type of this log event is error.

Create Batch

Outputs a log when the batch jobs are created and saved.
The type of this log event is information.

Start Scan

Outputs a log when a scan starts.
The type of this log event is information.

End Scan

Outputs a log when a scan ends.
The type of this log event is information.

Start QC

This item is displayed only when PaperStream Capture Pro is used.
Outputs a log when a QC (quality check) is started.
The type of this log event is information.

End QC

This item is displayed only when PaperStream Capture Pro is used.
Outputs a log when a QC (quality check) is ended.
The type of this log event is information.

Start Indexing

This item is displayed only when PaperStream Capture Pro is used.
Outputs a log when the [Index] window appears.
The type of this log event is information.

End Indexing

This item is displayed only when PaperStream Capture Pro is used.
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Outputs a log when the [Index] window is closed.
The type of this log event is information.

Start Release

Outputs a log after an output starts.
The type of this log event is information.

End Release

Outputs a log when an output ends.
The type of this log event is information.

[Default] Button

Restores all the settings to default values.
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[Scan] Window

Scan a document by selecting the job that is set in advance.
The job list is displayed in the window.

Sort Order

Current sort order of jobs is displayed as a button.
The current sort order of jobs is displayed at the top of the icon.

When you put the mouse pointer over the button,  appears at the far right.

Click  and select a sort order in the displayed menu.

● Modified Date (Newest first)

● Modified Date (Oldest first)

● Creation Date (Newest first)

● Creation Date (Oldest first)

● Job Name (Ascending)

● Job Name (Descending)

● User Definition
You can set the sort order freely. Put the mouse pointer over the job, and drag and drop the job in
the desired position while holding down the [Shift] key.
The changed sort order is memorized for each user that is logged on.

Click this button to switch to an ascending/descending order.
However, switching is disabled if [User Definition] is selected.

Search Job

Enter a job name or part of a job name and click the [Search] button to display the target job.
You can enter up to 128 characters.

Job List

A list of jobs is displayed.
The following jobs are displayed as samples when the [Display sample jobs] check box is selected
in the [General] tab in the [PaperStream Capture Administrator Tool] window or [PaperStream
Capture Pro Administrator Tool] window.

● Auto Color

● Color

● Black and White

● One Push Scan
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ATTENTION

● For PaperStream Capture, the PaperStream IP (ISIS) driver does not support scanning with a
sample job.

 

Click one of these icons to start a scan according to the job settings.
When you right-click the icon, the [Ad hoc Scan] appears. Selecting [Ad hoc Scan] allows you to
change the scan settings of the selected job temporarily to scan documents.
For details, refer to Changing Job Settings Temporarily and Performing a Scan (Batch Scan Mode)
(page 74).

HINT

● The sample job [Compatible with ScanSnap Manager for fi] is not displayed for the default
settings.
To display the sample job, change the settings in the following procedure.

1 On the main PaperStream Capture window, click the [Configure Jobs] button.

2 Select the job [Compatible with ScanSnap Manager for fi] and click the [Edit] button.

3 In [Job Information] in the displayed [Job Information] tab, set [Show] to [Show] and
save the settings.

 

 / 

Click this button to show or hide the [Job Summary].

Job Summary

The details of the job currently selected are displayed.

[Scan] Window

287



[Scan] Window (for Checking/Editing)

The scanned images can be checked or edited.

Toolbar

Used to check or edit the scanned images.
For details, refer to Toolbar (page 305).

Viewer

Displays a scanned image.

● For PaperStream Capture
This display mode differs according to the following conditions:

- If the page does not have extracted data
The display mode becomes [Browse]. A thumbnail list is displayed on the left side of the viewer
and the page that is selected in the thumbnail list is displayed in the viewer.

- If the page has extracted data
The display mode becomes [All-In-One]. A thumbnail list is displayed on the left side of the
viewer, the page that is selected in the thumbnail list is displayed in the viewer, and the field
panel is displayed on the right side of the viewer.

When the thumbnail list, the field panel, or both are displayed next to the viewer, the size of the
display area can be changed by dragging the border line between them.
When you drag and drop the title part of the thumbnail list into the space outside the main window,
the thumbnail list window is displayed separately from the main window.
Dragging and dropping the title part of the thumbnail list window that is displayed separately into
the main window merges the windows together.

● For PaperStream Capture Pro
The display mode of the window that appears after the documents are scanned becomes
[Browse]. A thumbnail list is displayed on the left side of the viewer and the page that is selected
in the thumbnail list is displayed in the viewer.
When the thumbnail list is displayed on the left side of the viewer, the size of the display area can
be changed by dragging the border between them.
When you drag and drop the title part of the thumbnail list into the space outside the main window,
the thumbnail list window is displayed separately from the main window.
Dragging and dropping the title part of the thumbnail list window that is displayed separately into
the main window merges the windows together.

Document Separator

Displays the separator number and the number of pages of the document stack at the beginning of
each document stack in the thumbnail list.
For PaperStream Capture, these are displayed only when the display mode is [All-In-One],
[Browse], [Browse (2x1)], or [Thumbnail].
For PaperStream Capture Pro, these are displayed only when the display mode is [Browse],
[Browse (2x1)], or [Thumbnail].
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Slider

You can change the thumbnail size by using the slider that is located under the thumbnail list.

Moving the slider to the left or clicking  decreases the thumbnail size.

Moving the slider to the right or clicking  increases the thumbnail size.

Clicking  or  changes the thumbnail size by one increment.

The slider is set on the third tick mark from the left by default.

[Complete Batch] Button

● For PaperStream Capture
Confirms the scanned images and releases (outputs) them.

● For PaperStream Capture Pro
Confirms and releases (outputs) the scanned images when extracted data is not set or when you
do not perform a scan and a QC (quality check) individually.
Proceeds to the next batch when extracted data is set or when you perform a scan and a QC
(quality check) individually.

HINT

● When the [Specify a name for the file when it is output] check box in [File Properties] is selected
in the [Destination] tab, the [Specify file name] window appears before a scanned image is
output so that the output destination folder or a file name for the scanned image can be
specified.

● When one of the following settings is configured for [File Name Option] in the file name settings
in [File Properties] in the [Destination] tab, the window for editing a file name appears before
scanned images are output, where you can edit the file name.

- Setting [Optional character string]

- Setting [Document Counter] and selecting the [Edit with Optional Character String] check box
for [Document Counter] in the [Counter Options] window that is displayed when the [Counter]
button is clicked

- Setting [Page Counter] and selecting the [Edit with Optional Character String] check box for
[Page Counter] in the [Counter Options] window that is displayed when the [Counter] button is
clicked

- Setting [Sheet Counter] and selecting the [Edit with Optional Character String] check box for
[Sheet Counter] in the [Counter Options] window that is displayed when the [Counter] button
is clicked

 

[Suspend Batch] Button

Suspends the checking of the scanned images and saves them temporarily.
In the window that appears when you click the button, select the reason of the suspension and click
the [Submit] button.

● Resume Later

[Scan] Window (for Checking/Editing)
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Select this if you want to check them later.

● Image Quality
Select this if the image quality problem is the reason of the suspension.

● Others
Select this if any other problems are the reason for the suspension.
Enter the reason in the input field.

[Cancel Batch] Button

The scanned images are discarded, and the [Scan] Window (page 286) appears.

Status Bar

Various information appears.

When you put a mouse pointer over a scanned image

The following items appear in the order from the left of the status bar.

Batch Name

Displays the batch name at the bottom of the window.

Num of doc

When a document stack is divided into multiple stacks, the number of the stack currently
selected is displayed at the bottom of the window.

Num of page

Displays the number of the page currently selected at the bottom of the window.

Page Information

Displays the color, resolution, and the size of the page currently selected at the bottom of
the window.

Total docs

When a document stack is divided into multiple stacks, the total number of stacks is
displayed at the bottom of the window.
The default value (the value displayed when a document stack is not divided) is "1".

Total pages

Displays the total pages of the scanned images.

While in the process of releasing (outputting) or suspending batch jobs

[Releasing or suspending batch] is displayed on the right of the status bar.
When you click the message, a window for aborting the process appears.
If you click the [Abort] button while the window is open, you can abort the process.

[Scan] Window (for Checking/Editing)
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[Scan & Index] Window

Scan a document by selecting the job that is set in advance.
The job list is displayed in the window.

Sort Order

Current sort order of jobs is displayed as a button.
The current sort order of jobs is displayed at the top of the icon.

When you put the mouse pointer over the button,  appears at the far right.

Click  and select a sort order in the displayed menu.

● Modified Date

● Creation Date

● Job Name

● User Definition
You can set the sort order freely. Put the mouse pointer over the job, and drag and drop the job in
the desired position while holding down the [Shift] key.
The changed sort order is memorized for each user that is logged on.

Click this button to switch to an ascending/descending order.
However, switching is disabled if [User Definition] is selected.

Job List

A list of jobs is displayed.
The following jobs are displayed as samples when the [Display sample jobs] check box is selected
in the [General] Tab (page 271) in the [PaperStream Capture Administrator Tool] window.

● Auto Color

● Color

● Black and White

● One Push Scan
Click one of these icons to start a scan according to the job settings.
When you right-click the icon, the [Ad hoc Scan] appears. Selecting [Ad hoc Scan] allows you to
change the scan settings of the selected job temporarily to scan documents.
For details, refer to Changing Job Settings Temporarily and Performing a Scan (Batch Scan Mode)
(page 74).

HINT

● The sample job [Compatible with ScanSnap Manager for fi] is not displayed for the default
settings.
To display the sample job, change the settings in the following procedure.

1 On the main PaperStream Capture window, click the [Configure Jobs] button.
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2 Select the job [Compatible with ScanSnap Manager for fi] and click the [Edit] button.

3 In [Job Information] in the displayed [Job Information] tab, set [Show] to [Show] and
save the settings.

 

 / 

Click this button to show or hide the [Job Summary].

Job Summary

The details of the job currently selected are displayed.

[Scan & Index] Window
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[Scan & Index] Window (for Checking/
Editing)

The scanned images can be checked or edited.

Toolbar

Used to check or edit the scanned images.
For details, refer to Toolbar (page 305).

Viewer

Displays a scanned image.
This display mode differs according to the following conditions:

● If the page does not have extracted data
The display mode becomes [Browse]. A thumbnail list is displayed on the left side of the viewer
and the page that is selected in the thumbnail list is displayed in the viewer.

● If the page has extracted data
The display mode becomes [All-In-One]. A thumbnail list is displayed on the left side of the viewer,
the page that is selected in the thumbnail list is displayed in the viewer, and the field panel is
displayed on the right side of the viewer.

When the thumbnail list is displayed on the left side of the viewer, the size of the display area can
be changed by dragging the border between them.
When you drag and drop the title part of the thumbnail list into the space outside the main window,
the thumbnail list window is displayed separately from the main window.
Dragging and dropping the title part of the thumbnail list window that is displayed separately into the
main window merges the windows together.

Document Separator

Displays the separator number and the number of pages of the document stack at the beginning of
each document stack in the thumbnail list.
These are displayed only when the display mode is [All-In-One], [Browse], [Browse (2x1)], or
[Thumbnail].

Slider

You can change the thumbnail size by using the slider that is located under the thumbnail list.

Moving the slider to the left or clicking  decreases the thumbnail size.

Moving the slider to the right or clicking  increases the thumbnail size.

Clicking  or  changes the thumbnail size by one increment.

The slider is set on the third tick mark from the left by default.

[Complete Batch] Button

Confirms the scanned images and releases (outputs) them.
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HINT

● When the [Specify a name for the file when it is output] check box in [File Properties] is selected
in the [Destination] tab, the [Specify file name] window appears before a scanned image is
output so that the output destination folder or a file name for the scanned image can be
specified.

● When one of the following settings is configured for [File Name Option] in the file name settings
in [File Properties] in the [Destination] tab, the window for editing a file name appears before
scanned images are output, where you can edit the file name.

- Setting [Optional character string]

- Setting [Document Counter] and selecting the [Edit with Optional Character String] check box
for [Document Counter] in the [Counter Options] window that is displayed when the [Counter]
button is clicked

- Setting [Page Counter] and selecting the [Edit with Optional Character String] check box for
[Page Counter] in the [Counter Options] window that is displayed when the [Counter] button is
clicked

- Setting [Sheet Counter] and selecting the [Edit with Optional Character String] check box for
[Sheet Counter] in the [Counter Options] window that is displayed when the [Counter] button
is clicked

 

[Suspend Batch] Button

Suspends the checking of the scanned images and saves them temporarily.
In the window that appears when you click the button, select the reason of the suspension and click
the [Submit] button.

● Resume Later
Select this if you want to check them later.

● Image Quality
Select this if the image quality problem is the reason of the suspension.

● Others
Select this if any other problems are the reason for the suspension.
Enter the reason in the input field.

[Cancel] Button

The scanned images are discarded, and the [Scan] Window (page 286) appears.

Status Bar

Various information appears.

When you put a mouse pointer over a scanned image

The following items appear in the order from the left of the status bar.

Batch Name

Displays the batch name at the bottom of the window.

[Scan & Index] Window (for Checking/Editing)
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Num of doc

When a document stack is divided into multiple stacks, the number of the stack currently
selected is displayed at the bottom of the window.

Num of page

Displays the number of the page currently selected at the bottom of the window.

Page Information

Displays the color, resolution, and the size of the page currently selected at the bottom of
the window.

Total docs

When a document stack is divided into multiple stacks, the total number of stacks is
displayed at the bottom of the window.
The default value (the value displayed when a document stack is not divided) is "1".

Total pages

Displays the total pages of the scanned images.

While in the process of releasing (outputting) or suspending batch jobs

[Releasing or suspending batch] is displayed on the right of the status bar.
When you click the message, a window for aborting the process appears.
If you click the [Abort] button while the window is open, you can abort the process.

[Scan & Index] Window (for Checking/Editing)
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Recovery Window

The image for which an error is detected can be checked or edited.

Toolbar

Edit

Delete

Deletes the selected page.

Undo

Cancels the last edit operation.

Redo

Redoes the undone edit operation.

View

All-In-One

Displays a thumbnail list on the left side of the viewer, and the page that is selected in the
thumbnail list in the viewer.

Browse

Displays a thumbnail list on the left side of the viewer, and the page that is selected in the
thumbnail list in the viewer.

Browse (2x1)

Displays a thumbnail list on the left side of the viewer, the page that is selected in the
thumbnail list on the left side in the viewer, and the next page on the right side in the
viewer.

Thumbnail

Displays thumbnails of all pages in a document stack in the whole viewer.
Double-click a thumbnail to change the view mode to [One Page View] and to display the
page.

One Page View

Displays the selected page in the viewer.

Two Page View

Displays the selected page and the next page side by side in the viewer.

Zoom Out

Zooms out of the page by one level.
Decreases the thumbnail size by one level when the view is set to [Thumbnail].
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Zoom In

Zooms in on the page by one level.
Increases the thumbnail size by one level when the view is set to [Thumbnail].

Fit Whole

Displays the whole page to fit the viewer.

Fit Width

Displays the page to fit the width of the viewer.

Fit 100%

Displays the page in the viewer with the actual size of the document.

Magnifier

Enlarges the area where the mouse pointer is placed.

Marquee Zoom

Enlarges the area that is specified by dragging the mouse pointer.

1st

Click this to switch the multi-image view to the 2nd or 3rd one.
This is available for multi-image output.

Navigation

The current page number/the total number of pages is displayed.
Clicking an icon can also move between pages.

Viewer

Displays a scanned image.
The display mode of the window that appears after the documents are scanned becomes [All-In-
One] or [Browse]. A thumbnail list is displayed on the left side of the viewer and the page that is
selected in the thumbnail list is displayed in the viewer.
When the thumbnail list is displayed on the left side of the viewer on PaperStream Capture Pro, the
size of the display area can be changed by dragging the border between them.
When you drag and drop the title part of the thumbnail list into the space outside the main window,
the thumbnail list window is displayed separately from the main window.
Dragging and dropping the title part of the thumbnail list window that is displayed separately into the
main window merges the windows together.

Document Separator

Displays the separator number and the number of pages of the document stack at the beginning of
each document stack in the thumbnail list.
These are displayed when the display mode is [Browse], [Browse (2x1)], or [Thumbnail].
Separator bars are displayed in gray.

Recovery Window
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Batch Separator

Displays the separator number and the number of pages of the document stack at the beginning of
each batch in the thumbnail list.
These are displayed when the display mode is [Browse], [Browse (2x1)], or [Thumbnail].
Separator bars are displayed in light blue.

Slider

You can change the thumbnail size by using the slider that is located under the thumbnail list.

Moving the slider to the left or clicking  decreases the thumbnail size.

Moving the slider to the right or clicking  increases the thumbnail size.

Clicking  or  changes the thumbnail size by one increment.

The slider is set on the third tick mark from the left by default.

[Continuous Scan] Button

Continues to scan.

[Cancel] Button

For PaperStream Capture, the scanned images are discarded, and the [Scan] Window (page 286)
appears.
For PaperStream Capture Pro, the scanned images are discarded, and the [Scan & Index] Window
(page 291) or the [Scan] Window (page 286) appears.

ATTENTION

● For multi-image output, images are edited on a per-page basis.
Thus, when the first image is selected, the second and third images are edited at the same time.
However, if the second or third image is selected, the tools other than [Undo] and [Redo] in the
[Edit] section on the toolbar cannot be used.

 

Recovery Window
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[QC] Window

The scanned images can be checked or edited.

Toolbar

Used to check or edit the scanned images.
For details, refer to Toolbar (page 305).

Viewer

Displays the image to be checked. The maximum number of pages that can be displayed is 9999.
The display mode becomes [Browse]. A thumbnail list is displayed on the left side of the viewer and
the page that is selected in the thumbnail list is displayed in the viewer.
When the thumbnail list is displayed on the left side of the viewer on PaperStream Capture Pro, the
size of the display area can be changed by dragging the border between them.
When you drag and drop the title part of the thumbnail list into the space outside the main window,
the thumbnail list window is displayed separately from the main window.
Dragging and dropping the title part of the thumbnail list window that is displayed separately into the
main window merges the windows together.

Document Separator

Displays the separator number and the number of pages of the document stack at the beginning of
each document stack in the thumbnail list.
These are displayed only when the display mode is [Browse] or [Thumbnail].

[Complete Batch] Button

Confirms the image processing or starts a releasing (outputting) process.
The processing status can be checked in the [Batch Manager] window.

HINT

● When the [Specify a name for the file when it is output] check box in [File Properties] is selected
in the [Destination] tab, the [Specify file name] window appears before a scanned image is
output so that the output destination folder or a file name for the scanned image can be
specified.

● When one of the following settings is configured for [File Name Option] in the file name settings
in [File Properties] in the [Destination] tab, the window for editing a file name appears before
scanned images are output, where you can edit the file name.

- Setting [Optional character string]

- Setting [Document Counter] and selecting the [Edit with Optional Character String] check box
for [Document Counter] in the [Counter Options] window that is displayed when the [Counter]
button is clicked

- Setting [Page Counter] and selecting the [Edit with Optional Character String] check box for
[Page Counter] in the [Counter Options] window that is displayed when the [Counter] button is
clicked
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- Setting [Sheet Counter] and selecting the [Edit with Optional Character String] check box for
[Sheet Counter] in the [Counter Options] window that is displayed when the [Counter] button
is clicked

 

[Suspend Batch] Button

Suspends the checking of the scanned images and saves them temporarily.
In the window that appears when you click the button, select the reason of the suspension and click
the [Submit] button.

● Resume Later
Select this if you want to check them later.

● Image Quality
Select this if the image quality problem is the reason of the suspension.

● Others
Select this if any other problems are the reason for the suspension.
Enter the reason in the input field.

[Cancel Batch] Button

The scanned images are discarded, and the [Scan] Window (page 286) appears.

Status Bar

Various information appears.

When you put a mouse pointer over a scanned image

The following items appear in the order from the left of the status bar.

Batch Name

Displays the batch name at the bottom of the window.

Num of doc

When a document stack is divided into multiple stacks, the number of the stack currently
selected is displayed at the bottom of the window.

Num of page

Displays the number of the page currently selected at the bottom of the window.

Page Information

Displays the color, resolution, and the size of the page currently selected at the bottom of
the window.

Num of doc

When a document stack is divided into multiple stacks, the total number of stacks is
displayed at the bottom of the window.
The default value (the value displayed when a document stack is not divided) is "1".

[QC] Window
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Total pages

Displays the total pages of the scanned images.

While in the process of releasing (outputting) or suspending batch jobs

[Releasing or suspending batch] is displayed on the right of the status bar.
When you click the message, a window for aborting the process appears.
If you click the [Abort] button while the window is open, you can abort the process.

[QC] Window
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[Index] Window

The procedure to change the data extraction field of a page or create a new data extraction field is as follows:

Toolbar

Used to check or edit the scanned images.
For details, refer to Toolbar (page 305).

Viewer

Displays a scanned image that has the extracted data.
The display mode becomes [All-In-One]. A thumbnail list is displayed on the left side of the viewer,
the selected page is displayed on the center, and the field panel is displayed on the right side of the
viewer.
When the thumbnail list is displayed on the left side of the viewer, the size of the display area can
be changed by dragging the border between them.
When you drag and drop the title part of the thumbnail list into the space outside the main window,
the thumbnail list window is displayed separately from the main window.
Dragging and dropping the title part of the thumbnail list window that is displayed separately into the
main window merges the windows together.

Document Separator

Displays the separator number and the number of pages of the document stack at the beginning of
each document stack in the thumbnail list.
This is displayed only when the display mode is [All-In-One] or [Browse].

[Complete Batch] Button

Confirms the extracted data and starts a releasing (outputting) process.

HINT

● When the [Specify a name for the file when it is output] check box in [File Properties] is selected
in the [Destination] tab, the [Specify file name] window appears before a scanned image is
output so that the output destination folder or a file name for the scanned image can be
specified.

● When one of the following settings is configured for [File Name Option] in the file name settings
in [File Properties] in the [Destination] tab, the window for editing a file name appears before
scanned images are output, where you can edit the file name.

- Setting [Optional character string]

- Setting [Document Counter] and selecting the [Edit with Optional Character String] check box
for [Document Counter] in the [Counter Options] window that is displayed when the [Counter]
button is clicked

- Setting [Page Counter] and selecting the [Edit with Optional Character String] check box for
[Page Counter] in the [Counter Options] window that is displayed when the [Counter] button is
clicked
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- Setting [Sheet Counter] and selecting the [Edit with Optional Character String] check box for
[Sheet Counter] in the [Counter Options] window that is displayed when the [Counter] button
is clicked

 

[Suspend Batch] Button

Suspends the checking of the scanned images and saves them temporarily.
In the window that appears when you click the button, select the reason of the suspension and click
the [Submit] button.

● Resume Later
Select this if you want to check them later.

● Image Quality
Select this if the image quality problem is the reason of the suspension.

● Others
Select this if any other problems are the reason for the suspension.
Enter the reason in the input field.

[Cancel Batch] Button

The scanned images are discarded, and the [Scan] Window (page 286) appears.

Status Bar

Various information appears.

When you put a mouse pointer over a scanned image

The following items appear in the order from the left of the status bar.

Batch Name

Displays the batch name at the bottom of the window.

Num of doc

When a document stack is divided into multiple stacks, the number of the stack currently
selected is displayed at the bottom of the window.

Num of page

Displays the number of the page currently selected at the bottom of the window.

Page Information

Displays the color, resolution, and the size of the page currently selected at the bottom of
the window.

Total docs

When a document stack is divided into multiple stacks, the total number of stacks is
displayed at the bottom of the window.
The default value (the value displayed when a document stack is not divided) is "1".

[Index] Window
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Total pages

Displays the total pages of the scanned images.

While in the process of releasing (outputting) or suspending batch jobs

[Releasing or suspending batch] is displayed on the right of the status bar.
When you click the message, a window for aborting the process appears.
If you click the [Abort] button while the window is open, you can abort the process.

[Index] Window

304



Toolbar

Used to check or edit the scanned images.
Displayed in the [Scan] Window (for Checking/Editing) (page 288) and [Test Scan] Window (page 263) for
PaperStream Capture.
Displayed in the following windows for PaperStream Capture Pro:

● [Scan & Index] Window (for Checking/Editing) (page 293)

● [Scan] Window (for Checking/Editing) (page 288)

● [QC] Window (page 299)

● [Index] Window (page 302)

● [Test Scan] Window (page 263)

● [Test QC] Window (page 265)

● [Test Index] Window (page 267)
Click ▼ on the right side of the icon to select tools that are not displayed on the toolbar.

Scan

Add

Scans another document and adds to the end of the selected page.
Click this button to start a scan according to the same settings as for the scanned images.

Assisted Add

Enables the assisted scan function of the PaperStream IP driver, scans another document, and
adds it to the end of the selected page.
Note that depending on the other scan settings of the PaperStream IP driver and the contents
of the selected profile, the assisted scan may be disabled resulting in a cancellation of the
operation with an error message.
For details, refer to the PaperStream IP driver Help.

Replace

Scans another document and replaces the selected page with the scanned page.
Click this button to start a scan according to the same settings as for the scanned images.

Assisted Replace

Enables the assisted scan function of the PaperStream IP driver, scans another document, and
replaces the selected page with the scanned page.
Note that depending on the other scan settings of the PaperStream IP driver and the contents
of the selected profile, the assisted scan may be disabled resulting in a cancellation of the
operation with an error message.
For details, refer to the PaperStream IP driver Help.

Replace (without Front Side Detection)

This is displayed when an option other than [Do not detect] for [Front Side Detection] in [Basic]
in the PaperStream IP driver.
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Select this to scan a document such as an ID card with a photograph on it without performing
Front Side Detection and replace the selected page.
For details, refer to the PaperStream IP driver Help.

Add (Scanner Driver Profile)

Temporarily change the scanner driver profile and scan another document to add the scanned
image immediately after the selected page.
This tool can be selected for the following cases:

● For PaperStream Capture, when [Automatic Color Detection] or [Switch by Code Sheet] is
selected for [Color Mode] in the PaperStream IP (TWAIN) driver

● For PaperStream Capture,
when [Automatic Profile Selection] is set to [On] in the PaperStream IP (TWAIN) driver profile
that is selected for [Scanner Driver Profile] in [Scan Settings] in the [Scan] Tab (page 175)

● For PaperStream Capture Pro, when [Automatic Color Detection] or [Switch by Code Sheet]
is selected for [Color Mode] in the PaperStream IP driver

● For PaperStream Capture Pro, when [Automatic Profile Selection] is set to [On] in the
PaperStream IP driver profile that is selected for [Scanner Driver Profile] in [Scan Settings] in
the [Scan] Tab (page 175)

However, when PaperStream Capture Pro and the PaperStream IP (ISIS) driver are used, [Add
(Scanner Driver Profile)] cannot be selected.
For details, refer to the PaperStream IP driver Help.

Replace (Scanner Driver Profile)

Temporarily change the scanner driver profile and scan another document to replace the
selected page with the scanned image.
This tool can be selected for the following cases:

● For PaperStream Capture, when [Automatic Color Detection] or [Switch by Code Sheet] is
selected for [Color Mode] in the PaperStream IP (TWAIN) driver

● For PaperStream Capture, when [Automatic Profile Selection] is set to [On] in the
PaperStream IP (TWAIN) driver profile that is selected for [Scanner Driver Profile] in [Scan
Settings] in the [Scan] Tab (page 175)

● For PaperStream Capture Pro, when [Automatic Color Detection] or [Switch by Code Sheet]
is selected for [Color Mode] in the PaperStream IP driver

● For PaperStream Capture Pro, when [Automatic Profile Selection] is set to [On] in the
PaperStream IP driver profile that is selected for [Scanner Driver Profile] in [Scan Settings] in
the [Scan] Tab (page 175)

However, when PaperStream Capture Pro and the PaperStream IP (ISIS) driver are used,
[Replace (Scanner Driver Profile)] cannot be selected.
For details, refer to the PaperStream IP driver Help.

Toolbar
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Edit

After Scan Correction

This item is displayed only when PaperStream Capture Pro is used.
Enables the assisted scan function of the PaperStream IP driver, without scanning the selected
page again, and replaces the selected page with a page on which the image quality is
corrected.

Rotate 90

This item is displayed only when PaperStream Capture is used.
Rotates the selected page to the right by 90 degrees.
When you select a page that has been added from an existing file using [Add File], the page
may not be able to be rotated.

Rotate -90

This item is displayed only when PaperStream Capture is used.
Rotates the selected page to the left by 90 degrees.
When you select a page that has been added from an existing file using [Add File], the page
may not be able to be rotated.

Rotate 180

This item is displayed only when PaperStream Capture is used.
Rotates the selected page by 180 degrees.
When you select a page that has been added from an existing file using [Add File], the page
may not be able to be rotated.

Delete

Deletes the selected page.

Blank Page Deletion

Deletes all pages with a blank page mark.

Cut

Cuts the selected page.

Copy

Copies the selected page.

Paste

Pastes the cut or copied page.

Split Doc

Splits the document stack before the selected page.

Merge Doc

Merges the selected document stack with the previous document stack of the scanned images.

Toolbar
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Sort Pages

Sorts scanned images.
This is useful when a document stack is scanned as described below.

● When simplex scanning mode is used to scan the front of a document (odd-numbered page)
and then the back (even-numbered page)

● When a document stack is scanned in descending page order

Flip

Sorts the order of scanned images in the same page order as the document stack.
This is useful when scanned images of the front pages (odd-numbered pages) are output
in ascending order and the images of the back pages (even-numbered pages) are output in
descending order, such as 1, 3, 5, 6, 4, 2.

Parallel Shift

Sorts the order of scanned images in the same page order as the document stack.
This is useful when scanned images of both the front pages (odd-numbered pages) and
the back pages (even-numbered pages) are output in ascending order, such as 1, 3, 5, 2,
4, 6.

Reverse

Sorts all images in reverse.
This is useful for sorting the order of scanned images that are output in descending page
order, in ascending page order.

Mark

Marks the selected page.
When a page is marked, the background frame for the thumbnail of a page and the frame of the
viewer turn orange.

Blank Page Mark

Marks the selected page with a blank page mark.
When a page is marked, the background frame for the thumbnail of a page and the frame of the
viewer turn black.

Unmark

Unmarks the selected page.

Undo

Cancels the last edit operation.

Redo

Redoes the undone edit operation.

Draw Zone

Changes the area that is recognized for a field value.

Toolbar
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This tool is displayed when the display mode is [All-In-One] or [One Page View] and the area
that is recognized for a field value is set.

View

All-In-One

A thumbnail list is displayed on the left side of the viewer, the page that is selected in the
thumbnail list is displayed in the viewer, and the field panel is displayed on the right side of the
viewer.
For PaperStream Capture, this tool is displayed when the page has extracted data.
For PaperStream Capture Pro, this tool is displayed in the window for checking/editing the
index.

Browse

Displays a thumbnail list on the left side of the viewer, and the page that is selected in the
thumbnail list in the viewer.

Browse (2x1)

Displays a thumbnail list on the left side of the viewer, the page that is selected in the thumbnail
list on the left side in the viewer, and the next page on the right side in the viewer.

Thumbnail

Displays thumbnails of all pages in a document stack in the whole viewer.
Double-click a thumbnail to change the view mode to [One Page View] and to display the page.
For PaperStream Capture Pro, this tool is displayed in a window other than the window for
checking/editing the index.

One Page View

Displays the selected page in the viewer.
When the page has extracted data, the field panel is displayed on the right side of the viewer.
The details of the page are displayed in the viewer, and the field value is displayed in the field
panel. The field value can be entered manually and can be edited.

Two Page View

Displays the selected page and the next page side by side in the viewer.
For PaperStream Capture Pro, this tool is displayed in a window other than the window for
checking/editing the index.

Zoom Out

Zooms out of the page by one level.
Decreases the thumbnail size by one level when the view is set to [Thumbnail].

Zoom In

Zooms in on the page by one level.
Increases the thumbnail size by one level when the view is set to [Thumbnail].

Toolbar
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Fit Whole

Displays the whole page to fit the viewer.

Fit Width

Displays the page to fit the width of the viewer.

Fit 100%

Displays the page in the viewer with the actual size of the document.

Magnifier

Enlarges the area where the mouse pointer is placed.

Marquee Zoom

Enlarges the area that is specified by dragging the mouse pointer.

Filter Off

Displays all pages.

Multifeed

Displays a page detected as a multifeed.

AIQC

Displays a page with an abnormality such as a folded or torn page that has been detected.

Blank page

Displays a page detected as a blank page.
Switches to [Filter Off] if you delete blank pages by using [Blank Page Deletion] with [Blank
page] selected.

APS accuracy

For PaperStream Capture, displays a page that has a low accuracy in identifying that page
layout with the page layout of a specific document that is specified for the [Automatic Profile
Selection] function in the PaperStream IP (TWAIN) driver.
For PaperStream Capture Pro, displays a page that has a low accuracy in identifying that page
layout with the page layout of a specific document that is specified for the [Automatic Profile
Selection] function in the PaperStream IP driver.

Mark

Displays a marked page.

Unindexed

This item is displayed only when PaperStream Capture Pro is used.
Displays a page with no value entered for a required field for the index.

Toolbar
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1st

Click this to switch the multi-image view to the 2nd or 3rd one.
This is available for multi-image output.

Others

Add File

Adds the file to the end of the selected page.
When you click this button, a window for selecting a file to add appears.
For details, refer to File Format (page 476).
For PaperStream Capture, this is disabled when multi-image output is used.
For PaperStream Capture Pro, this is disabled when [Enable] is selected for [After Scan
Correction] in [Scan Settings] on the [Scan] tab, or when multi-image output is used.

Print

Click this button to print the file currently opened.

Navigation

The current page number/the total number of pages is displayed.
Clicking an icon can also move between pages.

ATTENTION

● For multi-image output, images are edited on a per-page basis.
Thus, when the first image is selected, the second and third images are edited at the same time.
However, if the second or third image is selected, the following tools on the toolbar cannot be used.

- Tools in the [Scan] section

- Tools other than [Undo] and [Redo] on the [Edit] section
 

Toolbar
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[Specify file name] Window

The output destination and file names of scanned images can be specified in this window.
This window appears if the [Complete Batch] button is clicked when the [Specify a name for the file when it is
output] check box in [File Properties] is selected in the [Destination] Tab (page 191).

Folder

Displays the path to the folder where scanned images are output.
The value specified in the input field for a folder name in [File Properties] in the [Destination] tab is
displayed as the initial value.

[Browse] Button

Click this button, and in the window that appears, specify a folder where files are to be output.

Date and Time

Use this to specify the date and time when the file is output, in a name for the file. Select a display
format from the following:

● yyyy_MM_dd_HH_mm_ss

● yyyyMMddHHmmss
If a file with the same name already exists in the output destination, "_" (underscore) followed by the
three-digit serial number is automatically added to the end of the name for the output file.

Custom File Name

Select this to add a character string and a serial number to a name for the file.

File Name

Enter a character string to be used in a name for the file in the input field.

Serial number

Specify the number of digits (ranging from 0 to 6 digits) for a serial number that is to be added
to the end of a name for the file.
If the number of output files exceeds the specified number of digits, serial numbers with one
more digit added are attached to the names.
If there are files that have the same name structure (a character sting and digits) as the
specified name structure, serial numbers, which are not used for existing files in the output
destination, are added in ascending order to the names.
The following are examples of outputting 10 files in a PDF format with "document" entered in
[File Name].

● When the number of digits is "0" for [Serial number]
document.pdf, document1.pdf, document2.pdf, document3.pdf, document4.pdf,
document5.pdf, document6.pdf, document7.pdf, document8.pdf, document9.pdf

● When the number of digits is "1" for [Serial number]
document1.pdf, document2.pdf, document3.pdf, document4.pdf, document5.pdf,
document6.pdf, document7.pdf, document8.pdf, document9.pdf, document10.pdf
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● When the number of digits is "2" for [Serial number] and the "document01.pdf" and
"document03.pdf" files exist in the output destination
document02.pdf, document04.pdf, document05.pdf, document06.pdf, document07.pdf,
document08.pdf, document09.pdf, document10.pdf, document11.pdf, document12.pdf

e.g.

Displays the sample path of the file and the folder that are specified in this window.

[OK] Button

Applies the settings and starts a releasing (outputting) process.
In addition, the changed values are applied for each settings in the [Destination] tab.

[Cancel] Button

Cancels the settings and closes the window.

[Specify file name] Window
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[Edit File Name] Window

The output destination and file names of scanned images can be edited in this window.
When one of the following is selected from the list that appears when you click the [File Name Option] button
under [File Properties] in the [Destination] Tab (page 191), this window is displayed after the [Complete
Batch] button is clicked in the window for checking the scanned images.

● [Optional character string]

● Setting [Document Counter] and selecting the [Edit with Optional Character String] check box for
[Document Counter] in the [Counter Options] Window (page 227) that is displayed when the [Counter]
button is clicked

● Setting [Page Counter] and selecting the [Edit with Optional Character String] check box for [Page Counter]
in the [Counter Options] window that is displayed when the [Counter] button is clicked

● Setting [Sheet Counter] and selecting the [Edit with Optional Character String] check box for [Sheet
Counter] in the [Counter Options] window that is displayed when the [Counter] button is clicked

For multi-image output, different folder names and file names can be specified for each of the first, second,
and third images.

Folder Path

Displays the folder where scanned images are output.
The value specified in the input field for a folder name in [File Properties] in the [Destination] tab is
displayed as the initial value.

[Browse] Button

Click this button, and in the window that appears, specify a folder where files are to be output.

File Name

The value specified in the input field for a file name in [File Properties] in the [Destination] tab is
displayed.

Editable Options

Optional character string

Enter a file name. You can enter up to 128 characters.
However, illegal characters (\ / : * ? " < > |) cannot be used for the file name.
This item is disabled if [Optional character string] is not set in the input field for a file name
in [File Properties] in the [Destination] tab.
The value specified last in the same job is displayed as the initial value. When the window
is displayed for the first time, this item is blank.

Document Counter

Specify an initial start number between 1 and 2,000,000,000 for the document counter.
However, this is disabled in the following cases:

● [Document Counter] is not set in the input field for a file name in [File Properties] in the
[Destination] tab
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● The [Edit with Optional Character String] check box is not selected for [Document
Counter] in the [Counter Options] window

● For PaperStream Capture Pro, a multi-station operation is in process and the [Edit with
Optional Character String] check box is selected for [Document Counter] in the [Counter
Options] window

The value specified in [Start with] for [Document Counter] in the [Counter Options] window
is displayed as the initial value.

Page Counter

Specify an initial start number between 1 and 2,000,000,000 for the page counter.
However, this is disabled in the following cases:

● [Page Counter] is not set in the input field for a file name in [File Properties] in the
[Destination] tab

● The [Edit with Optional Character String] check box is not selected for [Page Counter] in
the [Counter Options] window

● For PaperStream Capture Pro, a multi-station operation is in process and the [Edit with
Optional Character String] check box is selected for [Page Counter] in the [Counter
Options] window

The value specified in [Start with] for [Page Counter] in the [Counter Options] window is
displayed as the initial value.

Sheet Counter

Specify an initial start number between 1 and 2,000,000,000 for the sheet counter.
However, this is disabled in the following cases:

● [Sheet Counter] is not set in the input field for a file name in [File Properties] in the
[Destination] tab

● The [Edit with Optional Character String] check box is not selected for [Sheet Counter] in
the [Counter Options] window

● For PaperStream Capture Pro, a multi-station operation is in process and the [Edit with
Optional Character String] check box is selected for [Sheet Counter] in the [Counter
Options] window

The value specified in [Start with] for [Sheet Counter] in the [Counter Options] window is
displayed as the initial value.

[OK] Button

Applies the settings and starts a releasing (outputting) process.
In addition, the changed values are applied for each settings in the [Destination] tab.

[Cancel] Button

Cancels the settings and closes the window.

[Edit File Name] Window
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[Batch Manager] Window

A list of batch jobs is displayed.

For a released batch job or a test released batch job,  is displayed to the left of the batch name.

When you click this button, the [A list of released files] Window (page 318) appears.

HINT

●  is not displayed for released batch jobs that are created with PaperStream Capture prior

to version 2.1.0. or PaperStream Capture Pro prior to version 2.1.0.
 

Batch Name

Displays the name of each batch that is specified in the jobs.
When you select a batch that has not been released yet and then put the mouse pointer over the

batch name,  appears. Click  to change a batch name.

You can specify up to 256 characters for a batch name.

State

Displays the state of each batch job as follows:

● Released
The batch jobs are output successfully to the destination.

● Scan

- For PaperStream Capture
The batch jobs are in an error status, suspended, or have been aborted.

- For PaperStream Capture Pro
The batch jobs are ready for the [Scan] operation, or the batch jobs are in an error status, have
been suspended or aborted due to an operation in the window for scanning documents.

● QC
This item is displayed only when PaperStream Capture Pro is used.
The batch jobs are ready for the [QC] operation, or the batch jobs are in an error status,
suspended, or have been aborted during an operation in the [QC] Window (page 299).

● Index
This item is displayed only when PaperStream Capture Pro is used.
The batch jobs are ready for the [Index] operation, or the batch jobs are in an error status,
suspended, or have been aborted during an operation in the window for editing the index.

● Test Released
The batch jobs are output to the destination by performing an operation in the [Test Scan] Window
(page 263).
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● Test Scan
The batch jobs are in an error status or have been aborted during an operation in the [Test Scan]
window.

● Test QC
This item is displayed only when PaperStream Capture Pro is used.
The batch jobs have been completed in the [Test Scan] window, or the batch jobs are in an error
status or have been aborted during an operation in the [Test QC] Window (page 265).

● This item is displayed only when PaperStream Capture Pro is used.
Test Index
The batch jobs have been completed in the [Test Scan] window or the [Test QC] window, or the
batch jobs are in an error status or have been aborted during an operation in the [Test Index]
Window (page 267).

Status

Displays the status of each batch job. For the batch jobs that are being suspended or released, you
can check the progress with the progress bar.
The batch jobs that have been suspended are displayed as [Suspended]. The batch jobs for which
an outputting process or a suspending process was aborted manually are displayed as [Aborted].
The batch jobs that have been aborted automatically due to an error are displayed as [Exception].
However, if the causes are removed and the batch jobs are ready to restart, you can change the
status by selecting [Waiting] from the drop-down list.
Note that a batch job error is also indicated by one of the following icons displayed on the upper left
of the [Batch Manager] button:

● : Displayed when there is a batch job that requests you to check a solution during the releasing

process.

● : Displayed when an error occurred.

● : Displayed when there is a batch job that has been suspended or aborted.

Creation Date

Displays the date created for each batch job.

Priority

Displays the priority of each batch job.
You can select [High] or [Normal] for the priority from the drop-down list.

Operator

Used to assign an operator to a batch job that the operator can perform operations on. This item is
blank by default. When an operator is assigned, the name of the operator is displayed.
Select an operator in the [Select an organization/user] Window (page 320).

Click  that appears when you put the mouse pointer over the [Operator] field to open the [Select

an organization/user] window.

[Batch Manager] Window
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The batch job to which an operator is assigned is not displayed in the [Batch Manager] window for
users other than the administrator and the operator who is assigned to the batch job.

Remarks

Displays the information of each batch job.

When you select a batch and then put the mouse pointer over the [Remarks] field,  appears.

When you click , the [Remarks] Window (page 319) appears.

Reload

Reloads batch jobs and refreshes a list.

Resume All

Re-releases the batch jobs for which a suspending process or a releasing process was aborted.
Click this to restart the aborted process. [Releasing or suspending batch] is displayed on the right of
the status bar.
When you click the message, a window for aborting the process appears.
If you click the [Abort] button while the window is open, you can abort the process again.

Delete

Deletes the selected batch jobs. Only a user with administrator privileges can perform this
operation.
For PaperStream Capture, batch jobs with [Status] indicating [Aborted] cannot be deleted.
For PaperStream Capture Pro, batch jobs in the following status cannot be deleted:

● A batch job that is being edited from another device in a multi-station operation

● A batch job that has [Status] indicating [Exception] because some network troubles prevent files
from being uploaded to the storage server in a multi-station operation

● A batch job that has [Status] indicating [Aborted], or a batch job that has [Status] indicating [In
Progress] (even though the batch job has an error)

HINT

● The released (output) batch jobs will be deleted after the number of days specified for [Show
Released Batches for xx days] in the [General] Tab (page 271) of the [PaperStream Capture
Administrator Tool] window or the [PaperStream Capture Pro Administrator Tool] window.

 

[A list of released files] Window
A list of released and test released batch jobs is displayed.

Output number for multiple images

The order in which multiple images are output is displayed.

[Batch Manager] Window
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File Name

A file name is displayed with a full path.

When you put the mouse pointer over a file name,  appears at the right side.

When you click , the full path is copied to a clipboard.

Compression

The compression format of the file is displayed.

[Close] Button

Closes the window.

[Remarks] Window
The information of a batch job that is selected is displayed.
You can check the reason for an abortion due to an error or a suspension, or add a comment.

History

Displays the reason for an abortion due to an error or a suspension regarding a batch job that is
selected.
If the selected batch job has not been released (output) yet, you can edit the history information.

Add Comment

If the selected batch job has not been released (output) yet, you can add a comment.

[Save] Button

Saves the settings that you edited and closes the window.

[Close] Button

Closes the window.
If you do not save the settings that you edited and click this button, the edited settings are discarded
and the window is closed.

[Batch Manager] Window

319



[Select an organization/user] Window

Select a user, group, or organization for which a relevant item is to be displayed.

When setting the following items, clicking [Select] or  displays this window.

● [Notify to selected users] for [Notification] in the [General] Tab (page 271) in the [PaperStream Capture
Administrator Tool] Window/[PaperStream Capture Pro Administrator Tool] Window (page 270)

● [Show to selected users] for [Show] in the [Job Information] Tab (page 170) in the [Configure Jobs] Window
(page 168)

● [Operator] in the [Batch Manager] Window (page 316)

Entry field

Enter a part of the name of the user, group, or organization to search for or the entire name.
A wildcard (*) can be used to narrow down your search.

[Search] button

Click this to display the drop-down list and then select a search method from the drop-down list.
Select [User search] to search for a user name or [Group search] to search for a group name or
organization name.
Select an option to search for a user, group, or organization with the name that was entered in the
entry field.
When multiple search results are found, a list of search results is displayed in the Search Results
window.
When you select a search result from the list and click the [OK] button to close the Search Results
window, the selection is applied to the Organization list and the User list.

User filter

Used to filter the user names that are displayed in the user list with characters entered in it.

Organization list

Displays group names and organization names.
If you search for a user with a user name, a user that was found is displayed with the name of the
group or organization which the user belongs to.
When you double-click a group name or organization name, the name is displayed in bold in the
entry field for [Selected items].

HINT

● Even if you specify "Guests" for the group in order to display specific information for the users
that belong to the group, the information is not displayed for the Guest user that is logged on
with a Guest account on the computer.

 

User list

Displays a list of user names.

320



If you search for a user with a user name, the user with the entered user name is highlighted when
displayed.
When you double-click a user name, the name is displayed in the entry field for [Selected items].

Selected items

Displays the selected user names, group names, and/or organization names.
To delete a displayed user name, group name, or organization name, select the name that you want
to delete and press the [Delete] key.

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.

[Select an organization/user] Window
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[Check How the Files with the Same Name
Are Handled] Window

This window appears when a file with the same name as the file to be released (output) already exists.

Preview

On the left side of the window, an image of a file that is to be output is displayed.

Yes. I want to overwrite the file.

Select this to overwrite the file with the same name in the output destination.
This is not displayed when Simple Scan mode is selected for the scanning method.

Save as

Select this to save the file with another name.

Rename automatically

Select this to automatically change the name of the file and save it with another name when another
file with the same name already exists.
For example, when there is an existing file named "Doc0001.jpg", a file is saved as
"Doc0001(2).jpg".
The number in the parentheses () increments starting from 2 sequentially as more files with the
same name are to be saved with another name.

Folder

Enter a destination for outputting files.

[Browse] Button

Click this button, and in the window that appears, specify a destination to which files are to be
output.

File Name

Enter a file name.

Specify a page number

Specify a page number to display the relevant page.
Clicking an icon can also move between pages.

Slider

Zoom into or out of an image that is displayed.

Moving the slider to the left or clicking  zooms out of an image that is displayed.

Moving the slider to the right or clicking  zooms into an image that is being displayed.

Clicking  or  zooms into or out of an image that is displayed by one increment.

The slider is located at the far left by default.
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[OK] Button

Applies the settings and starts a releasing (outputting) process.

[Cancel] Button

Cancels the settings, which causes an error in the releasing process, and then closes the window.
This item is not displayed for the following cases:

● When Simple Scan mode is selected for the scanning method

● When [Release After Scan] and the [Prioritize the releasing speed] check box are selected for
[Display Options] in the [Scan] Tab (page 175) for Batch Scan mode

[Check How the Files with the Same Name Are Handled] Window
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[Notification] Window

Based on the editing operations that are performed after a scan, operations that can be performed
automatically by configuring the settings in a job, are determined and the points to change the settings for
improvement are displayed in this window.
The efficiency for the editing operations after a scan can be improved by changing the settings in a relevant
job according to the points for improvement.
This window can be displayed by performing one of the following operations.

● Clicking the [Notification] button in the Menu (page 165)

● Performing an editing operation related to the points to change the settings for improvement during a test
scan in the [Test] Tab (page 263)

The information is displayed starting from the most recent operation to oldest. The following information is
covered.

Job name

The relevant job is displayed.

Edited date/time

The date and time a relevant editing operation was performed are displayed.

Points for improvement

An icon for a relevant editing operation and the points that are recommended to change the settings
in the job in order to improve efficiency for the editing operation are displayed.
Clicking a character string with a link displays a window with a help topic for the relevant setting.

Click this to delete the information.

Clear all notifications

Click this to delete all of the displayed information.

Closes the window.

HINT
When this window is opened while operations are being performed in the [Test] tab, closing the
window for configuring a job also closes this window.
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[Exporter] Window

PaperStream Capture or PaperStream Capture Pro operational environment can be exported in this window.
The profile for the PaperStream IP driver is also included in the PaperStream Capture or PaperStream
Capture Pro operational environment.

Job list

Shows the list of the jobs that are registered with PaperStream Capture or PaperStream Capture
Pro. Select the job to export, and then select the check box on the left side of the job name.

[Select All] Button

Selects all the check boxes of the jobs that are displayed in the job list.

[Clear All] Button

Clears all the check boxes of the jobs that are displayed in the job list.

[Run] Button

When you click this button, the [Save As] window appears. If you enter the name of an exported file
(.dpav) and save it, the jobs that are selected in the job list, and PaperStream Capture or
PaperStream Capture Pro operational environment are exported.

[Close] Button

Closes the window.

See Also

Exporting an Operational Environment (page 159)
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[Importer] Window

Profiles that were exported with the PaperStream Capture or PaperStream Capture Pro operational
environment or ScandAll PRO can be imported in this window.
The profile for the PaperStream IP driver is also included in the PaperStream Capture or PaperStream
Capture Pro operational environment.
ScandAll PRO profiles are converted to PaperStream Capture or PaperStream Capture Pro jobs before they
are imported.

Archived file

Specify the archived file.
To specify an archived file, use one of the following methods:

● Entering the file path

● Clicking the [Browse] button

● Dragging and dropping the file
Up to 260 bytes can be specified for a file name.

[Browse] Button

Displays the [Open File] window. Specify the file to be imported.
Specify the file (.dpav (.cab for the file in the previous format or the file that was exported with
ScandAll PRO)) that was exported in "Exporting an Operational Environment (page 159)".

Type of import

Specify a job import method for PaperStream Capture or PaperStream Capture Pro.

Replace All

Deletes all jobs currently registered with PaperStream Capture or PaperStream Capture Pro,
and replaces them with jobs in the archived file.

[Import driver profiles] Check Box

This is displayed when [Replace All] is selected.
When this check box is selected, the profile for the PaperStream IP driver is also imported.

HINT

● This item is not displayed when the PaperStream IP driver is not installed.

● All document profiles (jobs) created in versions earlier than PaperStream Capture 4.0
are imported in the advanced setup mode.

 

Add

Adds the job of the archived file to PaperStream Capture or PaperStream Capture Pro.
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[Run] Button

Imports PaperStream Capture or PaperStream Capture Pro operational environment from the
archived file.
The import results of the jobs are output to a log file. For details, refer to Job Import Results Log
(page 509).

[Close] Button

Closes the window.

ATTENTION

● It is recommended to backup the operational environment before importing another operational
environment to the computer.
For details, refer to Exporting an Operational Environment (page 159).

● Import the exported PaperStream Capture or PaperStream Capture Pro operational environment to
the same language environment. Exported operational environment cannot be imported to the
different language environment from the exported system.

● Exported files in the latest version of PaperStream Capture or PaperStream Capture Pro cannot be
imported to earlier versions of PaperStream Capture or PaperStream Capture Pro.

● If a driver other than the PaperStream IP (TWAIN) driver is used for ScandAll PRO, the settings for
the driver are not imported along with a profile when a profile is imported.
After the profile is imported, the settings for the PaperStream IP (TWAIN) driver are applied as
"Current Setting". Therefore, configure the driver settings again.
If you configure the driver settings again, the file format may be changed. Make sure that the same
file format as the one specified for the operational environment from which the job was imported is
specified in [File Properties] in the [Destination] tab.

● The functions and the operational environment that can only be specified in a ScandAll PRO profile
are not imported.

● Administrator privileges are required to import an operational environment.
Furthermore, users without administrator privileges cannot import an operational environment even
if they select "Run as administrator".

 

HINT

● If an event is set in the exported operational environment, the event is also set in the operational
environment to which the profile is imported. (Events can be viewed in [Event] in the [Usability] tab.)

● If a batch job that is suspended or aborted is displayed in the [Batch Manager] window, [Replace All]
cannot be selected.
Release or delete the batch, and then import the operational environment again.
If you click the [No] button on the message window that appears when PaperStream Capture Pro is
uninstalled while a suspended or aborted batch job exists, files remain in the folder that is specified
for [Storage Folder] under [Storage Server] in the [Station] Tab (page 280) in the [PaperStream
Capture Pro Administrator Tool] window. In this case, if you install another version of PaperStream
Capture Pro, you may not be able to select [Replace All]. When [Replace All] cannot be selected

[Importer] Window
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even if there is no batch job that is suspended or aborted in the [Batch Manager] window, delete
remaining files in the folder that is specified for [Storage Folder], and then import the operational
environment again.

 

See Also

Importing an Operational Environment to a Different Computer (page 160)

[Importer] Window
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[Simple Scan mode] Window

This window is displayed when a document is scanned in Simple Scan mode.

● Menu

This menu displays buttons to operate PaperStream Capture or PaperStream Capture Pro.

When you click this button, the following items are displayed:

● Welcome
When you select this item, the [Welcome] Window (page 164) appears.

● Administrator Tool
When you select this item, the [General] Tab (page 271) in the [PaperStream Capture
Administrator Tool] window or [PaperStream Capture Pro Administrator Tool] window appears.

● Online Resources
When you select this item in PaperStream Capture Pro, the PaperStream Capture Pro website
appears.

● About
When you select this item, the information about the PaperStream Capture version or
PaperStream Capture Pro version is displayed.

● Exit
Select this item to exit PaperStream Capture or PaperStream Capture Pro.

[Switch Modes] Button

Click this button to switch the scanning method between Batch Scan mode and Simple Scan mode.
However, this button is not displayed when [Use Simple Scan mode only] is selected for [Switch
Modes] in the [General] tab on the [PaperStream Capture Administrator Tool] window or
[PaperStream Capture Pro Administrator Tool] window.

● Toolbar

Used to scan a document as well as check, edit, or output the scanned images.
To show a hidden tool item on the toolbar, right-click the toolbar and select an item from the menu that
appears.
To bring the toolbar back into its original state to show the default items only, right-click the toolbar and
select [Reset the toolbar] from the menu that appears.

Scan

Scan

Scans documents and displays the scanned images in the viewer.
Click this button to start scanning documents.
[Scan] changes to [Cancel Batch] during a scan, which you can click to stop scanning.
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Scan to add

Scans another document and adds the scanned image to a document stack, or replaces a
selected page with the scanned image.
Click this button to display the [Add/Insert/Replace] Window (page 350).

Open File

Used to open an existing file.
Click this button to display a window for selecting a file to open.

Add File

Adds an existing file to a document stack, or replaces a selected page with an existing file.
When you click this button, the [Add/Insert/Replace] window appears.

Save

Used to save the scanned images.
When you click this button, the [Save as] Window (page 352) appears.

Edit

Rotate 90

Rotates the selected page to the right by 90 degrees.

Rotate -90

Rotates the selected page to the left by 90 degrees.

Rotate 180

Rotates the selected page by 180 degrees.

Delete

Deletes the selected page.

Cut

Cuts the selected page.

Copy

Copies the selected page.

Paste

Pastes the cut or copied page.

Insert Separator

Splits the document stack before the selected page.

Delete Separator

Merges the selected document stack with the previous document stack of the scanned images.

[Simple Scan mode] Window
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Flip

Sorts the order of scanned images in the same page order as the document stack.
This is useful when scanned images of the front pages (odd-numbered pages) are output in
ascending order and the images of the back pages (even-numbered pages) are output in
descending order, such as 1, 3, 5, 6, 4, 2.

Parallel Shift

Sorts the order of scanned images in the same page order as the document stack.
This is useful when scanned images of both the front pages (odd-numbered pages) and the
back pages (even-numbered pages) are output in ascending order, such as 1, 3, 5, 2, 4, 6.

Reverse

Sorts all images in reverse.
This is useful for sorting the order of scanned images that are output in descending page order,
in ascending page order.

Mark

Marks the selected page.
When a page is marked, the background frame for the thumbnail of a page and the frame of the
viewer turn orange.

Unmark

Unmarks the selected page.

Undo

Cancels the last edit operation.

Redo

Redoes the undone edit operation.

View

Browse

Displays a thumbnail list on the left side of the viewer, and the page that is selected in the
thumbnail list in the viewer.

Browse (2x1)

Displays a thumbnail list on the left side of the viewer, the page that is selected in the thumbnail
list on the left side in the viewer, and the next page on the right side in the viewer.

Thumbnail

Displays thumbnails of all pages in a document stack in the whole viewer.
Double-click a thumbnail to change the view mode to [One Page View] and to display the page.

One Page View

Displays the selected page in the viewer.
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Two Page View

Displays the selected page and the next page side by side in the viewer.

Zoom Out

Zooms out of the page by one level.
Decreases the thumbnail size by one level when the view is set to [Thumbnail].

Zoom In

Zooms in on the page by one level.
Increases the thumbnail size by one level when the view is set to [Thumbnail].

User Specification

Specify the display magnification of a page.
If 100% is specified for the display magnification, the page is displayed in the viewer with the
actual size of the document.

Fit Whole

Displays the whole page to fit the viewer.

Fit Width

Displays the page to fit the width of the viewer.

Hand Tool

Used to move the area where the mouse pointer is placed in the direction in which the mouse
pointer is dragged.

Magnifier

Enlarges the area where the mouse pointer is placed.

Marquee Zoom

Enlarges the area that is specified by dragging the mouse pointer.

Mark filter

Displays marked pages only.

Navigation

The current page number/the total number of pages is displayed.
Clicking an icon can also move between pages or document stacks.

Setup

Scan Settings

Click this button to display the [Scan Settings] Window (page 334).

[Simple Scan mode] Window
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Select Scanner

Click this button to display names of the connected scanners and names of the available
scanners.

Configure before a scan

Click this button to display the [Scanning] Window (page 336) when performing a scan with
[Scan] or [Scan to add].

Print

Click this button to print the file currently opened.

Viewer

Displays a scanned image.
The display mode becomes [Browse]. A thumbnail list is displayed on the left side of the viewer and
the page that is selected in the thumbnail list is displayed in the viewer.
The size of the display area can be changed by dragging the border line between the viewer and the
thumbnail list.
When you drag and drop the title part of the thumbnail list into the space outside the main window,
the thumbnail list window is displayed separately from the main window.
Dragging and dropping the title part of the thumbnail list window that is displayed separately into the
main window merges the windows together.

Document Separator

Displays the separator number and the number of pages of the document stack at the beginning of
each document stack in the thumbnail list.
These are displayed only when the display mode is [Browse], [Browse (2x1)], or [Thumbnail].

Slider

You can change the thumbnail size by using the slider that is located under the thumbnail list.

Moving the slider to the left or clicking  decreases the thumbnail size.

Moving the slider to the right or clicking  increases the thumbnail size.

Clicking  or  changes the thumbnail size by one increment.

The slider is set on the third tick mark from the left by default.

Status Bar

Various information appears.

Color Mode

One of the color modes (Black & White, Grayscale, or Color) is displayed under the image.
However, if the color mode of the page that you open with [Add File] cannot be detected, the
color mode is displayed as 4-bit or 8-bit for the image.

[Simple Scan mode] Window

333



Vertical Resolution

The vertical resolution is displayed under the image.

Image Size

The image size (height x width) is displayed under the image.

File Name (Full Path)

Only when a file that has already been output or exists is opened, the full path and the name of
the opened file are displayed under the image.

[Scan Settings] Window
Configure the file output, the scan settings, and the method to divide a document stack.

Output as a file

[Output as a file during a scan] Check Box

Select this check box to output a file during a scan.

Folder

Enter a destination for outputting files.

[Browse] Button

Click this button, and in the window that appears, specify a folder where files are to be output.

File Name

Enter a file name.

[Advanced settings] Button

Click this button to display the [Advanced settings for file names] Window (page 339).

File Format

Select a file format.
For details, refer to File Format (page 476).

[Options] Button

When you click this button, the [TIFF Options] Window (page 345), [PDF Options] Window
(page 347), or [JPEG Options] Window (page 350) appears.
The settings window for the selected file format appears only when TIFF, PDF, or JPEG is
selected for [File Format].

Files with the same name

Select an option to output a file with an existing name from the following:

● Save as

● Overwrite

[Simple Scan mode] Window
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Scan

Scanner Driver Profile

Select the PaperStream IP driver profile.
[Compatible with ScanSnap Manager for fi] that can be selected in Batch Scan mode cannot be
selected.

[Advanced settings] Button

Click this button, and in the window that appears, configure the PaperStream IP driver settings.
For details, refer to the PaperStream IP driver Help.

Number of pages to scan

You can select one of the following options:

● Scan all
Select this to scan all pages.

● Scan a specified number of pages
Select this to scan a specified number of pages.
Specify a number of pages in the input field to the right of [Number of pages to scan].

ATTENTION

● For PaperStream Capture, when you perform a scan in duplex scanning mode by using the
PaperStream IP (ISIS) driver and specify the number of pages to scan, an even number
must be specified.
If you specify an odd number, the number of pages scanned may be short by one page.
Or, the message "[SX03043E] The number of scanned pages does not match what you
specified." may be displayed.

● For PaperStream Capture, if you perform a scan with the blank page skip using the
PaperStream IP (ISIS) driver and specify the number of pages to scan, the number of
pages scanned may be less than the specified number.
Or, an error message [SX03043E] or [SX03041E] may be displayed.

 

[Show the TWAIN driver before a scan] Check Box

Select this check box to display the PaperStream IP (TWAIN) driver window when performing a
scan with [Scan] or [Scan to add].
For PaperStream Capture, this check box is displayed only for the PaperStream IP (TWAIN)
driver.

Options

Divide documents

You can select one of the following methods for dividing scanned images.

● No
Select this not to divide scanned images.
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● Divide documents into files, each consists of
Select this to divide scanned images by the amount of pages that you specify.
Specify the amount of pages in the input field to the right of [Divide documents].

● Divide documents when [Ctrl] is pressed
Select this to divide scanned images when the [Ctrl] key is pressed.
The key to divide documents can be specified in [Shortcut key to separate manually] in the
[Usability] Tab (page 275).
[Ctrl] is set by default.
When you specify a key, the key name appears in the setting item name.
For example, when you specify the [Alt] key, the setting item name changes from [Divide
documents when [Ctrl] is pressed] to [Divide documents when [Alt] is pressed].

[Display scanned images] Check Box

Select this check box to display an image during a scan.

HINT

● If you do not want to display the images being scanned, clear the [Display scanned
images] check box.
However, when the [Output as a file during a scan] check box is cleared, the [Display
scanned images] check box cannot be cleared.
The [Display scanned images] check box is selected by default.

 

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.

[Scanning] Window
Use this window to configure the file output, the scan settings, and the method to divide documents.

Output as a file

HINT

● When a scan is performed with [Scan to add] on the toolbar, [Output as a file] is not displayed.
 

[Output as a file during a scan] Check Box

Select this check box to output a file during a scan.

Folder

Enter a destination for outputting files.
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[Browse] Button

Click this button, and in the window that appears, specify a folder where files are to be output.

File Name

Enter a file name.

[Advanced settings] Button

When you click this button, the [Advanced settings for file names] Window (page 339) appears.

File Format

Select a file format.
For details, refer to File Format (page 476).

[Options] Button

When you click this button, the [TIFF Options] Window (page 345), [PDF Options] Window
(page 347), or [JPEG Options] Window (page 350) appears.
The settings window for the selected file format appears only when TIFF, PDF, or JPEG is
selected for [File Format].

Files with the same name

Select an option to output a file with an existing name from the following:

● Save as

● Overwrite

Scan

Scanner Driver Profile

Select the PaperStream IP driver profile.

[Advanced settings] Button

Click this button, and in the window that appears, configure the PaperStream IP driver settings.
For details, refer to the PaperStream IP driver Help.

Number of pages to scan

You can select one of the following options:

● Scan all
Select this to scan all pages.

● Scan a specified number of pages
Select this to scan a specified number of pages.
Specify a number of pages in the input field to the right of [Number of pages to scan].
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337



ATTENTION

● For PaperStream Capture, when you perform a scan in duplex scanning mode by using the
PaperStream IP (ISIS) driver and specify the number of pages to scan, an even number
must be specified.
If you specify an odd number, the number of pages scanned may be short by one page.
Or, the message "[SX03043E] The number of scanned pages does not match what you
specified." may be displayed.

● For PaperStream Capture, if you perform a scan with the blank page skip using the
PaperStream IP (ISIS) driver and specify the number of pages to scan, the number of
pages scanned may be less than the specified number.
Or, an error message [SX03043E] or [SX03041E] may be displayed.

 

[Show the TWAIN driver before a scan] Check Box

Select this check box to display the PaperStream IP (TWAIN) driver window when performing a
scan with [Scan] or [Scan to add].
For PaperStream Capture, this check box is displayed only for the PaperStream IP (TWAIN)
driver.

Options

Divide documents

You can select one of the following methods for dividing scanned images.

● No
Select this not to divide scanned images.

● Divide documents into files, each consists of
Select this to divide scanned images by the amount of pages that you specify.
Specify the amount of pages in the input field to the right of [Divide documents].

● Divide documents when [Ctrl] is pressed
Select this to divide scanned images when the [Ctrl] key is pressed.
The key to divide documents can be specified in [Shortcut key to separate manually] in the
[Usability] Tab (page 275).
[Ctrl] is set by default.
When you specify a key, the key name appears in the setting item name.
For example, when you specify the [Alt] key, the setting item name changes from [Divide
documents when [Ctrl] is pressed] to [Divide documents when [Alt] is pressed].

[Display scanned images] Check Box

Select this check box to display an image during a scan.

HINT

● If you do not want to display the images being scanned, clear the [Display scanned
images] check box.
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However, when the [Output as a file during a scan] check box is cleared, the [Display
scanned images] check box cannot be cleared.
The [Display scanned images] check box is selected by default.

 

[Scan] Button

Applies the settings and starts a releasing (outputting) process.

[Cancel] Button

Cancels the settings and closes the window.

[Advanced settings for file names] Window
This is used to set rules for naming files that you want to save.

[Use the Folder Name Option/File Name Option] Check Box

Select this check box to automatically generate a file name based on the name options that are
specified in this window.
When the name option is used, you cannot enter a file name directly.

File Name

Displays a sample file name based on the settings specified in this window.

Settings Available

Displays items that can be specified for name options.

● Document Counter
Used to add a document counter value to a file name.

● Folder delimiter 1 to 5
Used to specify the items above "Folder delimiter" in [Settings Applied] as the name of a folder.

● Character String 1 to 4
Used to add a character string to a file name.

● Date and time
Used to add a starting date or starting date and time of a scan to a file name.

● Page Counter
Used to add a page counter value to a file name.

● Sheet Counter
Used to add a sheet counter value to a file name.
However, when PaperStream Capture and the PaperStream IP (ISIS) driver are used, the initial
value that is specified for the sheet counter is always added to a file name.

● Document Separator Value
Used to add a document separator value to a file name.
If no character string is specified for a document separator, a character string in the format of
"SEPARATOR" + separator number (four digit number) is output as a file name.

● Optional character string
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Used to add a character string that you specify in the [Save as] window to a file name.

● Multi-image Output Number
Used to add the page output number to a file name for multi-image output.
This item is enabled when multi-image output is specified in the PaperStream IP driver settings.
Note that the fixed value "1" is used when you do not use multi-image output.

● Output Side
Used to add a document output side (front side/back side) to a file name for ADF duplex scanning.
"F" is output for the front side and "B" for the back side.
Note that the fixed value "F" is output if you performed a scan on a flatbed or if you selected [Add
File].

Clicking this moves the selected item in [Settings Available] to [Settings Applied].

Clicking this moves the selected item in [Settings Applied] to [Settings Available].

Settings Applied

A list of items that are specified for name options is displayed.

Clicking this moves the selected item up by one level in [Settings Applied].

Clicking this moves the selected item down by one level in [Settings Applied].

Document Counter

When a batch of documents are scanned at one time, the batch is counted as one document.
Subsequent batches are counted in the same way. If the batch is separated into document stacks
using the separation function, each document stack is counted as one document.

Start with

Specify an initial start number between 1 and 2,000,000,000 for the document counter.

Minimum digits

Specify the minimum number of digits for the document counter between 1 and 10.
When the actual digit number is smaller than the minimum digit number, empty digits (higher
digits) are filled with zero.
When the actual digit number is larger than the minimum digit number, all the digits are shown.
For example:
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Document counter value Minimum digits Display

12 3 012

1234 3 1234

Continue with each batch

Select this item to use a sequential number by incrementing the initial value of the document
counter with every scan operation.
For example, if the initial value is "1" and two files are output, the next initial value will be set to
"3".
When the value exceeds 2,000,000,000, it will be updated to 1.

Reset after each batch

Select this item to reset the initial number of the document counter to a value that is specified in
[Start with] after every scan operation.
For example, if the initial value is "1" and two files are output, the next initial value will be set to
"1".

Reset when the date changes

Select this item to reset the initial number of the document counter to a value that is specified in
[Start with] whenever a scan is performed or a job is edited after the date on the computer
changes.

[Edit with Optional Character String] Check Box

Select this check box to enter the initial value of the document counter manually in the [Edit File
Name] Window (page 314).
The window for editing a file name appears when a file is released (output).

Page Counter

Each scanned side of a document is output as one page in the images created from the batch of
documents that were scanned at one time and counted as one page.
When both sides of a document are scanned, each side is output as one page (two pages in one
document). When the upper and lower parts of one side of a document are separated into two, each
part is output as one page (two pages on one side).

Start with

Specify an initial start number between 1 and 2,000,000,000 for the page counter.

Minimum digits

Specify the minimum digit number of the page counter between 1 and 10.
When the actual digit number is smaller than the minimum digit number, empty digits (higher
digits) are filled with zero.
When the actual digit number is larger than the minimum digit number, all the digits are shown.
For example:

[Simple Scan mode] Window

341



Page counter value Minimum digits Display

12 3 012

1234 3 1234

Continue with each batch

Select this item to use a sequential number by incrementing the initial value of the page counter
with every scan operation.
For example, if the initial value is "1" and two files are output, the next initial value will be set to
"3".
When the value exceeds 2,000,000,000, it will be updated to 1.

Reset after each batch

Select this item to reset the initial number of the page counter to a value that is specified in
[Start with] after every scan operation.
For example, if the initial value is "1" and two files are output, the next initial value will be set to
"1".
When this is selected together with the document counter, the initial number of the page
counter for each document is reset to the value specified in [Start with].

Reset when the date changes

Select this item to reset the initial number of the page counter to a value that is specified in
[Start with] whenever a scan is performed or a job is edited after the date on the computer
changes.

[Edit with Optional Character String] Check Box

Select this check box to enter the initial value of the page counter manually in the window for
editing a file name.
The window for editing a file name appears when a file is released (output).

[Link to imprinter] Check Box

Select this check box to apply the initial value for the page counter to the initial value for the
counter of the imprinter.
Selecting this check box also applies appropriate values for the settings such as the counter
step of the imprinter.
Note that the page number and the imprinter counter may not be synced in the following cases
because the imprinter counter and the page counter are updated independently after scanning
starts:

● The number of pages scanned by the scanner and the number of pages recognized by the
software do not match, due to blank page deletion or any other reason

● In duplex scanning mode, the imprinter prints characters on the back side

● Automatic color detection is enabled

● A separator or the number of pages is specified to split a document stack

● [Divide documents into files, each consists of] is specified
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[Print a counter when scanning to add/replace] Check Box

This is enabled when the [Link to imprinter] check box is selected.
If this check box is selected, the imprinter prints a counter value on a document even when
the document is scanned to replace or add a page.
When a document is scanned, the window for specifying the initial page counter value to
be printed by the imprinter appears.

[Fixed digits] Check Box

Select this check box to fix the digit number of the page counter to the value specified in
[Minimum digits].
If the digit number exceeds the maximum value during scanning, the counter resets to zero.
If the counter digit number specified in the PaperStream IP driver is different from [Minimum
digits] of [Page Counter], the page counter is not synced correctly.

Sheet Counter

A single scanned document is counted as one sheet, with subsequent documents counted in the
same way.

Start with

Specify an initial start number between 1 and 2,000,000,000 for the sheet counter.

Minimum digits

Specify the minimum digit number of the sheet counter between 1 and 10.
When the actual digit number is smaller than the minimum digit number, empty digits (higher
digits) are filled with zero.
When the actual digit number is larger than the minimum digit number, all the digits are shown.
For example:

Sheet counter value Minimum digits Display

12 3 012

1234 3 1234

Continue with each batch

Select this item to use a sequential number by incrementing the initial value of the sheet
counter with every scan operation.
For example, if the initial value is "1" and two files are output, the next initial value will be set to
"3".
When the value exceeds 2,000,000,000, it will be updated to 1.

Reset after each batch

Select this item to reset the initial number of the sheet counter to a value that is specified in
[Start with] after every scan operation.
For example, if the initial value is "1" and two files are output, the next initial value will be set to
"1".
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Reset when the date changes

Select this item to reset the initial number of the sheet counter to a value that is specified in
[Start with] whenever a scan is performed or a job is edited after the date on the computer
changes.

[Edit with Optional Character String] Check Box

Select this check box to enter the initial value of the sheet counter manually in the window for
editing a file name.
The window for editing a file name appears when a file is released (output).

[Link to imprinter] Check Box

Select this check box to apply the initial value for the sheet counter to the initial value for the
counter of the imprinter.
Selecting this check box also applies appropriate values for the settings such as the counter
step of the imprinter.
Note that the sheet counter and the imprinter counter may not be synced in the following cases
because the imprinter counter and the sheet counter are updated independently after scanning
starts:

● Automatic color detection is enabled

● A separator or the number of pages is specified to split a document stack

● [Divide documents into files, each consists of] is specified

[Print a counter when scanning to add/replace] Check Box

This is enabled when the [Link to imprinter] check box is selected.
If this check box is selected, the imprinter prints a counter value on a document even when
the document is scanned to replace or add a page.
When a document is scanned, the window for specifying the initial sheet counter value to
be printed by the imprinter appears.

[Fixed digits] Check Box

Select this check box to fix the digit number of the sheet counter to the value specified in
[Minimum digits].
If the digit number exceeds the maximum value during scanning, the counter resets to zero.
If the counter digit number specified in the PaperStream IP driver is different from [Minimum
digits] of [Sheet Counter], the sheet counter is not synced correctly.

Date and Time

Date format

Select a date format from the following:

● yyyyMMdd

● MMddyyyy

● ddMMyyyy
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Time delimiter

Select a time delimiter format from the following:

● None

● "_" (Underscore)

● "-" (Hyphen)

[Add time] Check Box

Select this check box to add the starting time of a scan or the starting time of a saving
process to the date.

Character String

Character String 1 to 4

Specify a character string to be included in the file name
Up to 32 characters can be specified.
\ / : ? * " < > | , cannot be used.
A character string with only blank spaces cannot be specified.

ATTENTION

● When the PaperStream IP (ISIS) driver is used on PaperStream Capture, the specified initial
value is always set for [Sheet Counter].

● When the following are set, the front side of the documents are scanned and then the back side
of the documents are scanned in reverse order in order to merge the front and back side
images of each document into one. Therefore, the numbers for the sheet counter are added to
the back side images in descending order.

- Selecting a scanner (simplex scanner) that supports a function that enables users to perform
a duplex scan virtually for [Select Scanner]

- Clicking the [Advanced settings] button in the [Scan] tab and then selecting [Feeder (Virtual
Duplex)] for [Paper Source] in the PaperStream IP driver settings that are displayed

 

[OK] Button

Saves the settings and closes the window.

[Cancel] Button

Discards the settings and closes the window.

[TIFF Options] Window
The options used for outputting the scanned images in TIFF format can be configured in this window.

Compression

The format and compression level that can be selected vary depending on the PaperStream IP
driver settings.
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Format

Select a compression format from the following:

● When [Black & White] is selected for [Image Mode]

- No Compression

- CCITT G3(1D)

- CCITT G3(2D)

- CCITT G4

- JBIG

- LZW

- Packbits

● When [Grayscale] is selected for [Image Mode]

- No Compression

- LZW

- Packbits

- JPEG

● When [Color] is selected for [Image Mode]

- No Compression

- Packbits

- JPEG

- Progressive JPEG

● When multiple types of images are output for a single scan, such as when [Automatic Color
Detection] is selected for [Image Mode]

- Follow software-determined compression format

- No Compression

● When [Save as] is selected

- Follow software-determined compression format

- No Compression

[Change the compression level] Check Box

Select this to display an item for setting a compression level.
This item is displayed when this window is displayed from the [Save as] Window (page 352)
that appears when a file is saved.

Compression level

Specify the compression rate that is used to output the scanned images in TIFF format.
This item is displayed when the [Change the compression level] check box is selected after this
window is displayed from the [Save as] window that appears when a file is saved.
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Use the slider to specify the compression rate from the nine levels (-1 to 7). The default level is
4. The compression rate becomes higher in proportion to the value.
The higher the value is, the smaller the file size is. However, the image quality is deteriorated.
The lower the value is, the larger the file size is. And, the deterioration of image quality can be
minimized.

ATTENTION

● If [JPEG] is specified for [Format] and "-1" or "0" is specified for [Compression level] in
[Compression], the image quality of the displayed page differs from the image quality of the
output file.

 

[OK] Button

Saves the settings and closes the window.

[Cancel] Button

Discards the settings and closes the window.

[PDF Options] Window
The options used for outputting the scanned images in PDF format can be configured in this window.

Compression

[High compression] Check Box

Select this check box to compress a file at a high compression rate to reduce the file size only
when grayscale or color is specified for the color mode.

Compression level

Specify a compression rate to be used to output the scanned images in PDF format.
Use the slider to specify the compression rate from the seven levels (1 to 7). The default level is
3. The compression rate becomes higher in proportion to the value.
The higher the value is, the smaller the file size is. However, the image quality is deteriorated.
The lower the value is, the larger the file size is. And, the deterioration of image quality can be
minimized.

ATTENTION

● The image quality of the displayed page differs from the image quality of the output file.
 

Options

[Convert to Searchable PDF] Check Box

Select this check box to perform text recognition and output the result as a searchable PDF file.
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Language

Specify a language to perform text recognition in.
You can select a language from Chinese (Simplified), Chinese (Traditional), English,
French, German, Italian, Japanese, Korean, Portuguese, Russian, Spanish, Greek,
Turkish, Arabic, Vietnamese, Swedish, Dutch, Polish, Czech, Romanian, Hebrew,
Ukrainian, Thai, and Indonesian.

ATTENTION

● If you select Arabic, it is recommended to use PaperStream Capture on an Arabic
operating system.

 

[Make only the first page searchable] Check Box

Select this check box to perform text recognition only for the first page when outputting
multi-page images as a searchable PDF file.
The processing time can be shortened in comparison to processing all of the pages.

ATTENTION

● Text recognition may take a very long time.

● To perform text recognition, the following settings are recommended.

Color Mode Resolution Paper Size

B&W 400/600 dpi A3 or smaller

Grayscale 200/300 dpi

Color

When settings other than those above are used, text recognition may not be performed
correctly.

● For the documents (text) listed below, text recognition may not be performed correctly.

- Hand-written text

- Text in small characters in a low resolution

- Skewed document

- Document with an unsupported language

For Japanese, Chinese (Simplified), and Chinese (Traditional) in PaperStream
Capture

- Italic text

- Superscripts/subscripts, and complicated math expressions

- Document with uneven color in the background of the text

● Document with patterns in the background of the text

● Characters with effects such as shadow and outline
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- Text with shading

- Document with a complicated layout or too much noise (Such documents may
require an excessively long time to be recognized.)

● Depending on the PaperStream IP driver settings, text recognition may not be performed
correctly.

 

HINT

● The deskew function and the orientation correction filters of the PaperStream IP driver may
improve the recognition rate.

● When documents in Hebrew are scanned with [Automatic] selected for [Rotation] in the
PaperStream IP driver, scanned images are turned upside down. Specify [0 degrees] for
[Rotation], load the documents in the correct orientation, and then perform a scan.

 

[Add password when creating PDF file] Check Box

A password to open a PDF file can be set with 16 or less alphanumeric characters (for single-
byte characters).
This check box can be selected only for a PDF file (cannot be selected for a PDF/A file).
Because a password protected PDF file is not supported by PaperStream Capture and
PaperStream Capture Pro, use a PDF viewing application to open the PDF after setting a
password.

[Use a fixed password] Check Box

Select this check box to allow setting a fixed password.
Enter the desired values in the input fields for [Password] and [Confirm].
Clear this check box to set a password in a window that is displayed when outputting a
PDF file.
For PaperStream Capture, the window for setting a password appears when you click the
[Complete Batch] button in the [Scan] window (for checking/editing).
For PaperStream Capture Pro, the window for setting a password appears if an image is
set to be released (output) as a PDF file when you click the [Complete Batch] button in the
[Scan] window (for checking/editing).

Password

Enter a password in the input field.

Confirm

Enter the password in the input field again to confirm it.

[OK] Button

Saves the settings and closes the window.

[Cancel] Button

Discards the settings and closes the window.
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[JPEG Options] Window
The options used for outputting the scanned images in JPEG format can be configured in this window.

Compression

The format and compression level that can be selected vary depending on the PaperStream IP
driver settings.

Format

Select a compression format from the following:

● When [Grayscale] is selected

- JPEG

● When [Color] is selected

- JPEG

- Progressive JPEG

● When [Save as] is selected

- JPEG

Compression level

Specify the image quality that is used to output the scanned images in JPEG format.
Use the slider to specify the compression rate from the nine levels (-1 to 7). The default level is
4. The compression rate becomes higher in proportion to the value.
The higher the value is, the larger the file size is, allowing the deterioration of image quality to
be minimized.
The lower the value is, the smaller the file size is. However, the image quality deteriorates.
When PaperStream Capture and the PaperStream IP (ISIS) driver are used, this is available if
files are to be output in 24-bit color.

ATTENTION

● If [JPEG] is specified for [Format] and "-1" or "0" is specified for [Compression level] in
[Compression], the image quality of the displayed page differs from the image quality of the
output file.

 

[OK] Button

Saves the settings and closes the window.

[Cancel] Button

Discards the settings and closes the window.

[Add/Insert/Replace] Window
Use this window to specify the location for adding, inserting or replacing a page.
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Target

Page

Select this to specify the selected page as a base point for adding, inserting, or replacing a
page.

Document

Select this to specify a document stack that includes the selected page as a base point for
adding or inserting a page.

Operation

Insert before

Select this to insert a page before the specified page or document stack.

Add after

Select this to add a page after the specified page or document stack.

Replace

Select this to replace the selected page.
This is not displayed if [Document] is selected in [Target].

Location

First

Select this to add a page before the first page.
Selecting this also disables the item that is selected in [Operation].

Last

Select this to add a page after the last page.
Selecting this also disables the item that is selected in [Operation].

[Page] or [Document]

This item is displayed as [Page] if [Page] is selected in [Target] or as [Document] if [Document]
is selected in [Target].
Select this to specify a page or a document stack on which an operation that is specified in
[Operation] is performed.
If [Page] is selected in [Target] and [Replace] is selected in [Operation], you can specify the
range of pages to be replaced.

[OK] Button

Applies the settings and closes the window.

[Cancel] Button

Cancels the settings and closes the window.
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[Insert Separator] Window
Specify the location where you want to insert or add a separator.

Target

Page

Select this to specify the selected page as a base point for inserting a separator.

Document

Select this to specify the selected document as a base point for inserting a separator.

Operation

Insert before

Select this to insert a separator before the specified page or document stack.

Add after

Select this to add a separator after the specified page or document stack.

Location

First

Select this to add a separator before the first page.
Selecting this also disables the item that is selected in [Operation].

Last

Select this to add a separator after the last page.
Selecting this also disables the item that is selected in [Operation].

[Page] or [Document]

This item is displayed as [Page] if [Page] is selected in [Target] or as [Document] if [Document]
is selected in [Target].
Select this to specify a page or a document stack on which an operation that is specified in
[Operation] is performed.

[OK] Button

Inserts a separator and closes the window.

[Cancel] Button

Does not insert a separator and closes the window.

[Save as] Window
Used to configure the file output.
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Output as a file

Folder

Enter a destination for outputting files.

[Browse] Button

Click this button, and in the window that appears, specify a folder where files are to be output.

File Name

Enter a file name.

[Advanced settings] Button

When you click this button, the [Advanced settings for file names] Window (page 339) appears.

File Format

Select a file format.
For details, refer to File Format (page 476).

[Options] Button

When you click this button, the [TIFF Options] Window (page 345), [PDF Options] Window
(page 347), or [JPEG Options] Window (page 350) appears.
The settings window for the selected file format appears only when TIFF, PDF, or JPEG is
selected for [File Format].

Files with the same name

Select an option to output a file with an existing name from the following:

● Save as

● Overwrite

[OK] Button

Applies the settings and starts a releasing (outputting) process.

[Cancel] Button

Cancels releasing (outputting) the file without applying the settings.
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Troubleshooting

This section explains how to check the version and how to remove an error in the [Batch Manager] window.

Checking the Version Information
The procedure to check the version of PaperStream Capture is as follows:

1 From  in the menu, select [About].

A window related to the version appears.
"PaperStream Capture x.x.x.x" or "PaperStream Capture Pro x.x.x.x" is displayed in the top of the
window. x.x.x.x indicates the version number of PaperStream Capture or PaperStream Capture pro in
use.

Taking an Appropriate Action to a Warning That Is Displayed during a
Releasing (Outputting) Process

The procedure to recover and output a batch again for a batch for which a warning was displayed during an
outputting process is as follows:

HINT
Note that a batch job error is also indicated by one of the following icons displayed on the upper left of the
[Batch Manager] button:

● : Displayed when there is a batch job that requests you to check a solution during the releasing

process.

● : Displayed when an error occurred.

● : Displayed when there is a batch job that has been suspended or aborted.
 

1 Click one of the following notifications:

●  displayed on the lower right side of the window
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●  displayed on the upper left side of the [Batch Manager] button

● Notifications from the taskbar
A notification banner is displayed from the Action Center icon on the right side of the taskbar. When
a notification banner is not displayed according to the Action Center settings, click the Action Center
icon to check the details of the notification.

A message window appears.

2 Check the message, and select an action.
If no actions are required, no message appears and the batch is output.

If the output fails because of the action you selected, the batch status becomes an error, and  is

displayed in the upper left on the [Batch Manager] button.

3 Click the [Batch Manager] button in the menu.

The [Batch Manager] window appears.
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For a batch that failed to be output, [Exception] is displayed in [Status]. When you select a batch and

put the mouse pointer over the [Remarks] field,  appears. To check the details of the error, click

.

4 Check and remove the error.

5 Double click the batch name of a batch that you want to re-release.

The batch to be re-released is shown in the window for checking and editing images.

6 Click the [Complete Batch] button.

The batch is re-released, and [Released] is displayed under [State] in the [Batch Manager] window.

HINT

● Only a user with administrator privileges can delete batch jobs.
However, batch jobs indicated with [Abort] for [Status] or batch jobs indicated with [In Progress] for
[Status] (even though the batch jobs have errors) cannot be deleted.

 

Characters Are Not Recognized Correctly by Zonal OCR
If characters are not recognized correctly by zonal OCR, change the scan settings for the documents from
which characters are to be extracted so that the characters can easily be recognized in the scanned images.
The following methods are available:
For details about the documents (text) or the PaperStream IP driver settings, refer to Zonal OCR Detection
Parameters (page 501).

● Setting a higher image resolution
Refer to Changing the Image Quality Settings (page 95) or Specifying the Image File Size (page 112).
The recommended resolution for each type of image is shown below. Resolution higher than 600 dpi
cannot be recognized for Color/Gray.

- B&W: 400/600 dpi

- Color/Gray: 200/300 dpi

● Changing the setting for [Color Mode]

● Setting a lower image compression rate
Change the compression rate in the [Options] window.

● Checking an image orientation
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Message List

Messages Related to Starting Up the Application and Establishing a
Connection

The causes and the solutions for errors related to starting up PaperStream Capture or PaperStream Capture
Pro and establishing a connection are described in this section.

Code Message

SX01001E Failed to load the configuration file. (page 359)

SX01002E ● For PaperStream Capture
Cannot start this application because document profiles and the
configuration file for PaperStream Capture are being exported or imported.
(page 359)

● For PaperStream Capture Pro
Cannot start this application because document profiles and the
configuration file for PaperStream Capture Pro are being exported or
imported. (page 359)

SX01003E Incorrect password. Enter the correct password. (page 360)

SX01004E Failed to load the job. Check the specified job. (page 360)

SX01005E ● For PaperStream Capture
PaperStream Capture is already running under another user account. Exit
PaperStream Capture, and then start this application. (page 360)

● For PaperStream Capture Pro
PaperStream Capture Pro is already running under another user account.
Exit PaperStream Capture Pro, and then start this application. (page 361)

SX01006E ● For PaperStream Capture
Cannot start this application because the Administrator Tool for
PaperStream Capture is running. Start this application after exiting the
Administrator Tool. (page 361)

● For PaperStream Capture Pro
Cannot start this application because the Administrator Tool for
PaperStream Capture Pro is running. Start this application after exiting the
Administrator Tool. (page 361)

SX01007E ● For PaperStream Capture
Cannot start this application because PaperStream Capture is running.
Start this application after exiting PaperStream Capture. (page 362)

● For PaperStream Capture Pro
Cannot start this application because PaperStream Capture Pro is running.
Start this application after exiting PaperStream Capture Pro. (page 362)
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Code Message

SX01008E ● For PaperStream Capture
Cannot start the Administrator Tool because document profiles and the
configuration file for PaperStream Capture are being exported or imported.
Start the Administrator Tool after exiting the export or import of document
profiles and the configuration file. (page 362)

● For PaperStream Capture Pro
Cannot start the Administrator Tool because document profiles and the
configuration file for PaperStream Capture Pro are being exported or
imported. Start the Administrator Tool after exiting the export or import of
document profiles and the configuration file. (page 362)

SX01009E ● For PaperStream Capture
Cannot start the Administrator Tool because the Administrator Tool for
[PaperStream Capture Administrator Tool] is already running under
another user account. Restart this application after exiting the
Administrator Tool. (page 363)

● For PaperStream Capture Pro
Cannot start the Administrator Tool because the Administrator Tool for
[PaperStream Capture Pro Administrator Tool] is already running under
another user account. Restart this application after exiting the
Administrator Tool. (page 363)

SX01013Q Failed to connect to the storage server. Do you want to retry? (page 363)

SX01014E PaperStream Capture client and storage server versions do not match. (page
364)

SX01015E This application was shut down incorrectly and cannot be started. Wait for a
few minutes and retry. If the problem persists, log off and log in again or
restart the computer and the application. (page 364)

SX01016W A license change requires PaperStreamCapture to be restarted.
PaperStream Capture will now exit. (page 365)

SX01017E Failed to connect to the storage server. Check the following conditions, and
try again. - There is no problem with the network connection to the server-
The storage service and release service on the server have already been
started- The storage firewall on the server has already been opened- The
web site (for PaperStream Capture Pro) on Internet Information Services
(IIS) has already been started (page 365)

SX01019E An unknown error has occurred. Please restart this application, and try
again. (page 365)

SX01020Q Suspended or aborted batch data which was created with the free
PaperStream Capture version provided with the scanner remains. If you
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Code Message

agree with the license, the batch data will be removed from the Batch
Manager window. Do you want to continue? (page 366)

SX01021Q Suspended or aborted batch data which was created with PaperStream
Capture Pro remains. If you release the license, the batch data will be
removed from the Batch Manager window. Do you want to continue? (page
366)

SX01022Q You cannot use Simple Scan with the QC/Index Station license. Select "Use
Batch Scan only" under [Switch Modes] in the [General] tab on the
Administrator Tool. (page 366)

SX99999E Unexpected error. Error details: {0} Send your error report including the error
ID number to the Service and Support center. (page 367)

● Failed to load the configuration file.

Cause

PaperStream Capture or PaperStream Capture Pro could not be started up because the
configuration file failed to load when you started up PaperStream Capture or PaperStream Capture
Pro.

Solution

Check if the following configuration file exists and whether access permission has been set for the
file, and then try again.
%ALLUSERSPROFILE%\PaperStreamCapture\PROSettings.xml

● Cannot start this application because document profiles and the configuration file for
PaperStream Capture are being exported or imported.

Cause

PaperStream Capture could not be started up because the [Exporter] tool or the [Importer] tool for
PaperStream Capture is running.

Solution

Exit the [Exporter] tool or the [Importer] tool for PaperStream Capture, and then start up
PaperStream Capture.

● Cannot start this application because document profiles and the configuration file for
PaperStream Capture Pro are being exported or imported.

Cause

PaperStream Capture Pro could not be started up because the [Exporter] tool or the [Importer] tool
for PaperStream Capture Pro is running.
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Solution

Exit the [Exporter] tool or the [Importer] tool for PaperStream Capture Pro, and then start up
PaperStream Capture Pro.

● Incorrect password. Enter the correct password.

Cause

[Administrator Tool] could not be started up, the job could not be edited, or [Ad hoc Scan] could not
be performed, because the password that you entered did not match the one that has been set.

Solution

Enter the correct password, and try again.
If you forgot your password, contact the distributor/dealer where you purchased this product.

● Failed to load the job. Check the specified job.

Cause

Failed to load the job.

Solution

Check if access permission is set to the folder in which the job is located, and try again.

● For PaperStream Capture
You can check the location of the folder in [Work folder] in the [General] Tab (page 271) in the
[PaperStream Capture Administrator Tool] Window/[PaperStream Capture Pro Administrator Tool]
Window (page 270).

● For PaperStream Capture Pro
You can check the location of the folder in [Storage Folder] under [Storage Server] in the [Station]
Tab (page 280) in the [PaperStream Capture Administrator Tool] Window/[PaperStream Capture
Pro Administrator Tool] Window (page 270). [Storage Folder] appears when you start up
[PaperStream Capture Pro Administrator Tool] from [PaperStream Capture] in the [Start] menu.

● PaperStream Capture is already running under another user account. Exit PaperStream Capture,
and then start this application.

Cause

An attempt was made by another user to start up PaperStream Capture on the computer where
PaperStream Capture is already running.

Solution

Only one PaperStream Capture can be started up on the same computer at a time. Perform one of
the following:

● Using PaperStream Capture that has been started up by another user who logged on with another
account
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● Asking the user who logged on with another account to close the window of PaperStream
Capture, log on with your own account, and then start up PaperStream Capture

● PaperStream Capture Pro is already running under another user account. Exit PaperStream
Capture Pro, and then start this application.

Cause

An attempt was made by another user to start up PaperStream Capture Pro on the computer where
PaperStream Capture Pro is already running.

Solution

Only one PaperStream Capture Pro can be started up on the same computer at a time. Perform one
of the following:

● Using PaperStream Capture Pro that has been started up by another user who logged on with
another account

● Asking the user who logged on with another account to close the window of PaperStream Capture
Pro, log on with your own account, and then start up PaperStream Capture Pro

● Cannot start this application because the Administrator Tool for PaperStream Capture is running.
Start this application after exiting the Administrator Tool.

Cause

An attempt was made to start up PaperStream Capture after [PaperStream Capture Administrator
Tool] had been started up from [Administrator Tool] in [PaperStream Capture] in the [Start] menu.

Solution

Close the [PaperStream Capture Administrator Tool] Window/[PaperStream Capture Pro
Administrator Tool] Window (page 270), and then start up PaperStream Capture.

● Cannot start this application because the Administrator Tool for PaperStream Capture Pro is
running. Start this application after exiting the Administrator Tool.

Cause

An attempt was made to start up PaperStream Capture Pro after [PaperStream Capture Pro
Administrator Tool] had been started up from [Administrator Tool] in [PaperStream Capture] in the
[Start] menu.

Solution

Close the [PaperStream Capture Administrator Tool] Window/[PaperStream Capture Pro
Administrator Tool] Window (page 270), and then start up PaperStream Capture Pro.
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● Cannot start this application because PaperStream Capture is running. Start this application after
exiting PaperStream Capture.

Cause

An attempt was made to start up [PaperStream Capture Administrator Tool] from [Administrator
Tool] in [PaperStream Capture] in the [Start] menu while PaperStream Capture was running.

Solution

Exit PaperStream Capture and then start up [PaperStream Capture Administrator Tool] from
[Administrator Tool] in [PaperStream Capture] in the [Start] menu.

● Cannot start this application because PaperStream Capture Pro is running. Start this application
after exiting PaperStream Capture Pro.

Cause

An attempt was made to start up [PaperStream Capture Pro Administrator Tool] from [Administrator
Tool] in [PaperStream Capture] in the [Start] menu while PaperStream Capture Pro was running.

Solution

Exit PaperStream Capture Pro and then start up [PaperStream Capture Pro Administrator Tool]
from [Administrator Tool] in [PaperStream Capture] in the [Start] menu.

● Cannot start the Administrator Tool because document profiles and the configuration file for
PaperStream Capture are being exported or imported. Start the Administrator Tool after exiting
the export or import of document profiles and the configuration file.

Cause

An attempt was made to start up [PaperStream Capture Administrator Tool] from [Administrator
Tool] in [PaperStream Capture] in the [Start] menu while [Exporter] or [Importer] for PaperStream
Capture is running.

Solution

Exit [Exporter] or [Importer] for PaperStream Capture and then start up [PaperStream Capture
Administrator Tool] from [Administrator Tool] in [PaperStream Capture] in the [Start] menu.

● Cannot start the Administrator Tool because document profiles and the configuration file for
PaperStream Capture Pro are being exported or imported. Start the Administrator Tool after
exiting the export or import of document profiles and the configuration file.

Cause

An attempt was made to start up [PaperStream Capture Pro Administrator Tool] from [Administrator
Tool] in [PaperStream Capture] in the [Start] menu while [Exporter] or [Importer] for PaperStream
Capture Pro is running.
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Solution

Exit [Exporter] or [Importer] for PaperStream Capture Pro and then start up [PaperStream Capture
Pro Administrator Tool] from [Administrator Tool] in [PaperStream Capture] in the [Start] menu.

● Cannot start the Administrator Tool because the Administrator Tool for [PaperStream Capture
Administrator Tool] is already running under another user account. Restart this application after
exiting the Administrator Tool.

Cause

An attempt was made to start up [PaperStream Capture Administrator Tool] from [Administrator
Tool] in [PaperStream Capture] in the [Start] menu on a computer where another user is running
[PaperStream Capture Administrator Tool].

● Cannot start the Administrator Tool because the Administrator Tool for [PaperStream Capture Pro
Administrator Tool] is already running under another user account. Restart this application after
exiting the Administrator Tool.

Cause

An attempt was made to start up [PaperStream Capture Pro Administrator Tool] from [Administrator
Tool] in [PaperStream Capture] in the [Start] menu on a computer where another user is running
[PaperStream Capture Pro Administrator Tool].

Solution

Only one [PaperStream Capture Pro Administrator Tool] can be started up on the same computer at
a time.
Ask the user who logged on with another account to close the [PaperStream Capture Administrator
Tool] Window/[PaperStream Capture Pro Administrator Tool] Window (page 270), log on with your
own account, and then start up [PaperStream Capture Pro Administrator Tool].

● Failed to connect to the storage server. Do you want to retry?

Cause

Failed to connect to the storage server.
Possible causes are:

● The storage server address is not correct

● The storage server does not operate normally

● There is a problem on the network environment

● The network is a public network

● The storage service of the storage server is not started up

● The storage firewall of the storage server is closed

Solution

Check the following and select the appropriate solution.

● The storage server address is correct
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● The storage server operates normally

● There is no problem with the network environment

● The network is not a public network

● The [Stop] button is selected for [Release Service] under [Storage Server] in the [Station] tab of
the [PaperStream Capture Administrator Tool] window

● The [Close] button is selected for [Storage firewall] under [Storage Server] in the [Station] tab of
the [PaperStream Capture Administrator Tool] window

Click the [Yes] button to reconnect to the storage server.
Click the [No] button to continue the current process without connecting to the storage server. In this
case, you may not be able to check batches in the [Batch Manager] Window (page 316) because
the job is not saved correctly or an error is displayed for the status of batches.
If the batches are not displayed even though PaperStream Capture Pro is restarted, restore the
batches by using "PFU.PaperStream.Capture.RecoveryTool.exe" in the installation folder

● PaperStream Capture client and storage server versions do not match.

Cause

PaperStream Capture Pro could not be started up for the following reasons.
Possible causes are:

● The storage server is not started up

● The PaperStream Capture Pro version installed on the storage server and the version installed on
the client computer do not match

Solution

Perform the following, and then start up PaperStream Capture Pro.

● Starting up the storage server

● Matching the PaperStream Capture Pro version installed on the storage server with the version
installed on the client computer

● This application was shut down incorrectly and cannot be started. Wait for a few minutes and
retry. If the problem persists, log off and log in again or restart the computer and the application.

Cause

Some of the processes for PaperStream Capture Pro were not complete because the application
was shut down incorrectly, such as performing a force shutdown on the processes for PaperStream
Capture Pro from task manager.

Solution

Wait for a while, and then start up PaperStream Capture Pro. If the problem still persists, log off and
log on again or restart the computer, and then start up PaperStream Capture Pro.
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● A license change requires PaperStreamCapture to be restarted. PaperStream Capture will now
exit.

Cause

The number of times PaperStream Capture Pro was used for a trial run has reached its maximum or
the trial period has expired.

Solution

Restart PaperStream Capture Pro to display the window for checking the license, and then perform
the following.

● When you want to continue using PaperStream Capture Pro
Enter the information of the license that you purchased, and activate it.

● When you want to end your trial run of using PaperStream Capture Pro
Select PaperStream Capture from the options.

Note that if you install PaperStream Capture Pro from the installer, PaperStream Capture is not
displayed as an option.

● Failed to connect to the storage server. Check the following conditions, and try again. - There is
no problem with the network connection to the server- The storage service and release service on
the server have already been started- The storage firewall on the server has already been opened-
The web site (for PaperStream Capture Pro) on Internet Information Services (IIS) has already
been started

Cause

When connecting to the storage server, an error which cannot be retried occurred.

Solution

Check the following and try again.

● The storage server operates normally

● There is no problem with the network environment

● The storage service starts

● The [Stop] button is selected for [Release Service] under [Storage Server] in the [Station] tab of
the [PaperStream Capture Administrator Tool] window

● The [Close] button is selected for [Storage firewall] under [Storage Server] in the [Station] tab of
the [PaperStream Capture Administrator Tool] window

● The PaperStream Capture Pro website is started up in Internet Information Services (IIS)

● An unknown error has occurred. Please restart this application, and try again.

Cause

The child process of PaperStream Capture or PaperStream Capture Pro failed the initialization.
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Solution

Restart PaperStream Capture or PaperStream Capture Pro and try again.
If the error occurs frequently, contact the distributor/dealer where you purchased this product.

● Suspended or aborted batch data which was created with the free PaperStream Capture version
provided with the scanner remains. If you agree with the license, the batch data will be removed
from the Batch Manager window. Do you want to continue?

Cause

An attempt was made to activate the PaperStream Capture Pro license while unreleased batch jobs
created with PaperStream Capture are suspended or aborted.

Solution

If you choose to release the batch jobs, click the [No] button to release the batch jobs in the [Batch
Manager] Window (page 316), and activate the license again.
If you choose not to release the batch jobs, click the [Yes] button, and continue the activation. When
the license is activated, the product becomes PaperStream Capture Pro and the display on the
[Batch Manager] window will be initialized.

● Suspended or aborted batch data which was created with PaperStream Capture Pro remains. If
you release the license, the batch data will be removed from the Batch Manager window. Do you
want to continue?

Cause

An attempt was made to release the license while unreleased batch jobs created with PaperStream
Capture Pro are suspended or aborted.

Solution

If you choose to release the batch jobs, click the [No] button to release the batch jobs in the [Batch
Manager] Window (page 316), and deactivate the license again.
If you choose not to release the batch jobs, click the [Yes] button, and continue the deactivation.
When the license is released, the product becomes PaperStream Capture and the display on the
[Batch Manager] window will be initialized.

● You cannot use Simple Scan with the QC/Index Station license. Select "Use Batch Scan only"
under [Switch Modes] in the [General] tab on the Administrator Tool.

Cause

Your computer is configured as a client computer for a [QC] station or [Index] station by the
administrator.
Documents cannot be scanned in this station, which means you cannot perform a scan in the
[Simple Scan mode] Window (page 329) either.
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Solution

To prevent changing the display by mistake, select [Use Batch Scan only] in [Switch Modes] in the
[General] Tab (page 271) in the [PaperStream Capture Administrator Tool] Window/[PaperStream
Capture Pro Administrator Tool] Window (page 270) in order to hide the [Switch Modes] button.

● Unexpected error. Error details: {0} Send your error report including the error ID number to the
Service and Support center.

Cause

An unexpected error has occurred.
For the details of the error, the following information is displayed in {0}.

● Failed to cancel scanning.

● Failed to perform scanning.

● Failed to perform "Scan to Add".

● Failed to perform "Scan to Replace".

● Failed to save the image.

● Failed to show PaperStream IP driver's setup dialog box.

● Failed to edit batch.

● Failed to perform ASC Replace.

Solution

Take note of the operation procedure which you took when the error occurred and the details of the
error which is displayed in {0}, and contact the distributor/dealer where you purchased this product.

Messages Related to the Administrator Tool and Job Settings
The causes and the solutions for errors related to the administrator tool and job settings for PaperStream
Capture or PaperStream Capture Pro.

Code Message

SX02001Q The scanner model specified with {0} does not support the event {1}. Do you
want to configure it anyway? (page 369)

SX02004E The job name exceeds the allowed length of 128 characters. Note: for cloned
jobs, "_copy" is added to the job name and included in the number of
characters. (page 369)

The job name exceeds the allowed length of 128 characters. Note: For
original jobs, "_copy" is added to the job name and included in the character
count. (page 370)

SX02005E A single hotkey is defined for two different operations. (page 370)
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Code Message

SX02006E The work folder cannot be changed because there is remaining batch data in
that folder. (page 370)

SX02007E The configuration file cannot be accessed, is write-protected, or its path is
incorrect. Exit the application that is currently using this file, remove the
write-protection from the file, or change the folder path. Then, save the file
again. (page 371)

SX02008E Initialization cannot be done because sample files have been damaged, or
access has been denied. (page 371)

SX02009E Initialization of sample jobs cannot be performed because the number of jobs
will exceed {0} if initialization is performed. (page 372)

SX02010Q If sample jobs exist, they will be overwritten with factory defaults. Do you
want to continue? (page 372)

SX02012Q Settings were not saved. Changes will be discarded. Do you want to close
the PaperStream Capture Administrator Tool? (page 372)

SX02014E Cannot connect to the storage server. (page 373)

SX02016Q The storage server address has been changed. The Scan Event settings will
be reset to the factory default because the job settings will be changed. Do
you want to continue? (page 373)

SX02017W Could not start up PaperStream Capture web site. Please start up
PaperStream Capture web site from Internet Information Services (IIS)
Manager. (page 373)

SX02018E The storage server settings cannot be changed because an aborted batch
still remains. (page 374)

SX02019E The same shortcut key is already defined. (page 374)

SX02020E Cannot change maximum number of jobs because the number of existing
jobs exceeds the current maximum. (page 374)

SX02021Q The specified job was created with PaperStream Capture Pro. The definition
information of the unique function for PaperStream Capture Pro will be lost
and the operation could not be restored if you overwrite it. Do you want to
continue? (page 374)

SX02024Q If you cancel the evaluation, you cannot use the evaluation again. Do you
want to continue? (page 375)

SX02026E A network folder cannot be used as a storage folder. Specify a local folder for
the storage folder. (page 375)

SX02028E [ISIS] is selected for [Driver Type] on the Administrator Tool. To switch to the
advanced setup, [TWAIN] must be selected for [Driver Type] on the
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Code Message

Administrator Tool. Select [TWAIN] for [Driver Type] on the Administrator
Tool. (page 375)

SX02029E The scanner selected in the scan settings of the specified job is different
from the scanner currently connected, or no scanner is connected. To switch
to the advanced setup, the device (scanner) selected in the scan settings of
the specified job must be connected. Change the device (scanner) selected
in the scan settings of the job to the scanner currently connected.
Alternatively, connect the device (scanner) selected in the scan settings of
the job. (page 375)

● The scanner model specified with {0} does not support the event {1}. Do you want to configure it
anyway?

Cause

The appropriate event function does not exist in the scanner that is specified in the selected job.
The following are displayed for {0} and {1}.
{0}: Job name
{1}: Event name (Scan, Send to (Function 1) ...)

Solution

Perform the following:

● To apply the current settings
Click the [Yes] button to apply the current settings.

● To discard the current settings
Click the [No] button, and set an event which is supported by the scanner that is specified in the
job.

● The job name exceeds the allowed length of 128 characters. Note: for cloned jobs, "_copy" is
added to the job name and included in the number of characters.

Cause

Because the job name that you specified exceeds the allowable length of 128 characters, the job
cannot be saved.

Solution

Perform one of the following and try again.

● Shortening the character length displayed for [Job Name] in the [Job Information] Tab (page 170)
so that it is within the length of 128 characters.

● Shortening the original job name so that the name of the cloned job is within the length of 128
characters.
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HINT

● When a job is cloned, "(the original job name)_copy" is automatically assigned as the job name.
 

● The job name exceeds the allowed length of 128 characters. Note: For original jobs, "_copy" is
added to the job name and included in the character count.

Cause

Because the original job name exceeds the allowable length of 128 characters when the job is
switched to the advanced setup, the job cannot be switched.

Solution

Perform one of the following and try again.

● Shorten the original job name so that the name including "_copy" is within the length of 128
characters even after the job is switched to the advanced setup

● Create a new job in the advanced setup

HINT

● When a job is switched to the advanced setup, the original job is automatically renamed to
"(original job name)_copy".

 

● A single hotkey is defined for two different operations.

Cause

You specified a hot key which has already been defined in the other job.

Solution

Specify a value for the hotkey so that it is different from the values of the hotkeys that are defined in
the other jobs, and then try again.

● The work folder cannot be changed because there is remaining batch data in that folder.

Cause

An attempt was made to change the work folder before the remaining batch data released.

Solution

In the [Batch Manager] Window (page 316), release or delete the relevant batch, and then change
the work folder.
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● The configuration file cannot be accessed, is write-protected, or its path is incorrect. Exit the
application that is currently using this file, remove the write-protection from the file, or change the
folder path. Then, save the file again.

Cause

The settings that were configured in [PaperStream Capture Administrator Tool], [PaperStream
Capture Pro Administrator Tool], or the settings that were configured in the window for configuring
jobs could not be saved for the following reasons.

● The path for the work folder is long

● An incorrect path (such as a path on a non-existent drive) is specified for the work folder

● The job which is saved in the same folder as the work folder, is opened in another application

Solution

Perform the following, and try again.

● Shortening the path to the work folder

● Specifying the correct path to the work folder

● Exiting the applications in which the following files open

- ProSettings.xml

- (User)-YYYYMMDDHHmmss.xml

- (User)-YYYYMMDDHHmmss.ini
(User) is the value which is displayed for [Machine Id] under [Current License Information] in the
[Activation] Tab (page 279) in the [PaperStream Capture Administrator Tool] Window/[PaperStream
Capture Pro Administrator Tool] Window (page 270).
YYYYMMDDHHmmss is the date and time that a job is created.

● Initialization cannot be done because sample files have been damaged, or access has been
denied.

Cause

The sample jobs could not be initialized for the following reasons.

● The default sample jobs do not exist

● The default sample jobs are damaged

● You do not have access permission for the default sample jobs

Solution

Make sure that there is no problems with the default sample jobs. The default sample jobs are
located in the following place.
%ALLUSERSPROFILE%\PaperStreamCapture\Sample
If there are problems with the default sample jobs, perform the following, and then try again.

● If the files do not exit or are damaged
Reinstall PaperStream Capture.
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● If you do not have access permission for the files
Set access permission for the files.

● Initialization of sample jobs cannot be performed because the number of jobs will exceed {0} if
initialization is performed.

Cause

The sample jobs could not be initialized because the number of jobs exceeds the maximum limit if
you initialize them.
The maximum number of jobs is displayed in {0}.

Solution

Check the number of defined jobs, and if they have exceeded the maximum limit, increase the
maximum number of the jobs.
The number of jobs can be changed in [Maximum number of jobs] under [View] in the [General] Tab
(page 271) in the [PaperStream Capture Administrator Tool] Window/[PaperStream Capture Pro
Administrator Tool] Window (page 270).

● If sample jobs exist, they will be overwritten with factory defaults. Do you want to continue?

Cause

An attempt was made to initialize the sample jobs.

Solution

Perform the following:

● To initialize the sample jobs
Click the [Yes] button. The settings for the sample jobs will be initialized.

● To not initialize the sample jobs
Click the [No] button.

● Settings were not saved. Changes will be discarded. Do you want to close the PaperStream
Capture Administrator Tool?

Cause

You clicked the [Close] button or you tried to turn off the computer before you saved the changes in
the [PaperStream Capture Administrator Tool] Window/[PaperStream Capture Pro Administrator
Tool] Window (page 270)

Solution

Perform the following:

● To not apply the changes
Click the [Yes] button.

● To apply the changes

- For PaperStream Capture
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Click the [No] button, and click the [Save] button in the [PaperStream Capture Administrator
Tool] window. The changes will be applied.

- For PaperStream Capture Pro
Click the [No] button, and click the [Save] button in the [PaperStream Capture Pro Administrator
Tool] window. The changes will be applied.

● Cannot connect to the storage server.

Cause

Failed to connect to the storage server.

Solution

Check the following and test the connection again.

● The storage server address is correct

● The storage server operates normally

● The storage service starts

● The [Stop] button is selected for [Release Service] under [Storage Server] in the [Station] tab of
the [PaperStream Capture Administrator Tool] window

● The [Close] button is selected for [Storage firewall] under [Storage Server] in the [Station] tab of
the [PaperStream Capture Administrator Tool] window

● The storage server address has been changed. The Scan Event settings will be reset to the
factory default because the job settings will be changed. Do you want to continue?

Cause

The storage server address has been changed.

Solution

Perform the following:

● To initialize the Scan Event settings
Click the [OK] button.

● To not initialize the Scan Event settings
Click the [Cancel] button.

● Could not start up PaperStream Capture web site. Please start up PaperStream Capture web site
from Internet Information Services (IIS) Manager.

Cause

Failed to start up the PaperStream Capture website or the PaperStream Capture Pro website in
Internet Information Services (IIS).

Solution

Contact the distributor/dealer where you purchased this product.
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● The storage server settings cannot be changed because an aborted batch still remains.

Cause

An attempt was made to change the storage server settings before suspended batch jobs, error-
detected batch jobs, or aborted batch jobs are released.

Solution

In the [Batch Manager] Window (page 316), release or delete the relevant batch jobs, and then
change the storage server settings.

● The same shortcut key is already defined.

Cause

You specified a shortcut key which is already defined for other operations.

Solution

Specify a value for the shortcut key which is different from the value for shortcut keys that are
defined for other operations, and then try again.

● Cannot change maximum number of jobs because the number of existing jobs exceeds the
current maximum.

Cause

The number of jobs that are already defined exceeds the maximum number of jobs that you
specified.

Solution

Specify a number for the maximum number of jobs that is higher than the number of jobs that are
already defined, or delete unnecessary jobs, and then try again.

● The specified job was created with PaperStream Capture Pro. The definition information of the
unique function for PaperStream Capture Pro will be lost and the operation could not be restored
if you overwrite it. Do you want to continue?

Cause

An attempt was made to edit the job created in PaperStream Capture Pro with PaperStream
Capture.

Solution

PaperStream Capture can also be used to edit a job created in PaperStream Capture Pro.
However, the definition information of the unique function for PaperStream Capture Pro will be lost.
Perform the following:

● To continue editing
Click the [Yes] button. The definition information of the unique function for PaperStream Capture
Pro is discarded and the editing process continues.
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● To not continue editing
Click the [No] button. Doing so cancels an editing and returns to the [Job list] window.

● If you cancel the evaluation, you cannot use the evaluation again. Do you want to continue?

Cause

An attempt was made to cancel your evaluation of the PaperStream Capture Pro trial version.

Solution

If you cancel your evaluation of the PaperStream Capture Pro trial version, you will never be able to
use the trial version again even if your trial period is not expired.
Perform the following:

● To complete your evaluation
Click the [Yes] button. Your evaluation of the trial version is complete and the version of the
product reverts back to PaperStream Capture.

● To continue your evaluation of the trial version
Click the [No] button. The evaluation of the trial version resumes allowing you to use PaperStream
Capture Pro until the trial period expires.

● A network folder cannot be used as a storage folder. Specify a local folder for the storage folder.

Cause

A network folder to which a drive is assigned is specified for [Storage Folder] with [Multi-station
operation. This is the storage server.] selected for [Storage Server] in the [Station] Tab (page 280).

Solution

Change the folder specified for [Storage Folder] to a local folder, and then try again.

● [ISIS] is selected for [Driver Type] on the Administrator Tool. To switch to the advanced setup,
[TWAIN] must be selected for [Driver Type] on the Administrator Tool. Select [TWAIN] for [Driver
Type] on the Administrator Tool.

Cause

This message is displayed when you click the [Switch to Advanced Setup] button if [ISIS] is selected
for [Driver Type] in the Administrator Tool.

Solution

Select [TWAIN] for [Driver Type] in the Administrator Tool.

● The scanner selected in the scan settings of the specified job is different from the scanner
currently connected, or no scanner is connected. To switch to the advanced setup, the device
(scanner) selected in the scan settings of the specified job must be connected. Change the device
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(scanner) selected in the scan settings of the job to the scanner currently connected.
Alternatively, connect the device (scanner) selected in the scan settings of the job.

Cause

This message is displayed when you click the [Switch to Advanced Setup] button when you are not
connected to the scanner selected in the target job.

Solution

Connect to the scanner selected in the target job.

Messages Related to Scanning and Editing
The causes and the solutions for errors related to scanning and editing with PaperStream Capture or
PaperStream Capture Pro are described in this section.

Code Message

SX03001E There is no job. (page 380)

SX03002Q Continue scanning? To continue scanning, load documents and click Yes. To
finish scanning, click No. (page 380)

SX03003Q Paper jammed inside the scanner. Remove the jammed paper, then continue
scanning. Do you want to continue? (page 381)

SX03005I No action has been defined for the event {0} associated with the scanner
button pressed. (page 381)

SX03007E Failed to delete the selected images. (page 381)

SX03009E Failed to add files to a batch. (page 381)

SX03012E A cut error occurred. (page 382)

SX03013E A copy error occurred. (page 382)

SX03014E A paste error occurred. (page 382)

SX03015E Failed to rotate the images. (page 383)

SX03016E Failed to mark. (page 383)

SX03017E Failed to unmark. (page 383)

SX03018E ADF (Virtual Duplex) cannot be specified together with Multi Image Output,
Blank Page Deletion, or Split Image option in the PaperStream IP driver's
setup dialog box. Clear this option setting. (page 383)

SX03019E ADF (Virtual Duplex) and Separation cannot be specified at the same time.
Clear all the separators in the [Separation] tab in the configure jobs settings
window. (page 384)
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Code Message

SX03020E AIQC can only be enabled when the following settings are enabled in the
Page section of the PaperStream IP driver dialog - Automatic Size or
Deskew for Cropping, and Black for Background. (page 384)

SX03021E Multifeed can only be enabled when the following settings are enabled in
Paper Feeding section of the PaperStream IP driver dialog - Overlapping,
Length or Overlapping and Length for Multifeed Detection. (page 385)

SX03023Q PaperStream IP driver does not support Automatic Image Quality Checker
(AIQC) with this scanner. Image quality check will not be performed. Do you
want to continue anyway? (page 385)

SX03034E Insufficient memory or resources for running this application. (page 385)

SX03035Q Load the documents face down on the Automatic Document Feeder, and
continue scanning. Do you want to continue? (page 385)

SX03036Q Scanning will be aborted. Do you want to discard the scanned images?
(page 386)

SX03037Q All the images have been selected. Deleting these images will abort the
batch. Are you sure you want to continue? (page 386)

SX03038Q Are you sure you want to delete the selected images? (page 386)

SX03039E Scanning is not possible with the Hot key on the current window. (page 387)

SX03040E Scanning defined as an Event cannot be performed from the current window.
(page 387)

SX03041E Scanning is canceled for the following reasons. {0} (page 387)

SX03042E No document was loaded. (page 388)

SX03045E Memory or free disk space is insufficient. Check if there is enough memory
or free disk space. Also, check that the disk is not damaged. (page 388)

SX03047E No scanner is found. There is a possibility that no scanner is connected, the
connected scanner is not turned on, or the scanner is in use by some other
application. (page 388)

SX03049E The specified file (folder) or index information file cannot be accessed or is
write-protected. Or, the folder path is incorrect. Make sure that the folder
path length does not exceed the limit or the drive in the path is not write-
protected. (page 389)

SX03052W No document was loaded, or all the document pages were determined to be
blank. (page 389)

SX03053E The color dropout custom pattern configured or the download file selected in
the TWAIN driver is incorrect. In the TWAIN driver, confirm the color dropout
custom pattern configuration or the selected download file. (page 389)
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Code Message

SX03055Q Do you want to delete the batch? (page 390)

SX03056E No files can be created in the specified folder. The folder is not accessible or
the file is write-protected. {0} Check if the folder path length does not exceed
the limit or if the drive in the path is not write-protected. (page 390)

SX03057E There is not enough free space in the work folder. (page 391)

SX03060E Failed to move the images. (page 391)

SX03063E The file path is too long. {0} (page 391)

SX03065E A save error occurred while terminating the process. (page 391)

SX03066E File upload failed. (page 392)

SX03068Q The naming option specified in this job will create a single file only.
Therefore, releasing the data will end immediately after one file has been
created. Do you want to continue? (page 392)

SX03069Q Are you sure to delete the selected separator? Separator No.: {0} (page
392)

SX03072E Cannot start a scan because the job is already in use. (page 393)

SX03073E Cannot delete batch because batch is in use. (page 393)

SX03074E Cannot open batch because the batch has been moved to another process.
(page 393)

SX03078E Failed to get raw image while scanning. (page 394)

SX03079E Failed to load raw image. (page 394)

SX03080E PaperStream IP does not support ASC Replace. (page 394)

SX03082I The batch was interrupted while uploading to storage and will continue
uploading. It will be shown in the Batch Manager until uploading has
completed. (page 394)

SX03083E Some files could not be uploaded. (page 395)

SX03084E Cannot edit batch information because batch is in use. (page 395)

SX03086E Failed to get data from storage server for the following reasons. {0} (page
395)

SX03087E Failed to upload data to storage server for the following reasons. {0} (page
395)

SX03088Q PaperStream IP driver does not support the multifeed detection with the
connected scanner. Do you want to continue anyway? (page 396)

SX03089E No Import license is available. Current source cannot be used. (page 396)
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Code Message

SX03094E This action cannot be completed because an unsupported file format was
detected. Check the file type, the image mode, and the compression format.
(page 396)

SX03095Q Do you want to delete all images marked as blank? (page 397)

SX03096Q All images have the blank page mark. The batch itself may be deleted if
these images are deleted. Do you want to continue? (page 397)

SX03097E Failed to delete images marked as blank. (page 397)

SX03098E Failed to add the blank page mark. (page 397)

SX03099Q AIQC and multifeed marks are released when ASC Replace is performed.
Do you want to continue? (page 398)

SX03100E A scan which is defined as a hot key cannot be performed in Simple Scan
mode. (page 398)

SX03101E A scan which is defined as an event cannot be performed in Simple Scan
mode. (page 398)

SX03104E You do not have permission to perform a scan which is defined as an event
with the QC/Index Station license. (page 399)

SX03105E This computer is not a Station for scanning. The [Scan] or [Send to] button
on a scanner is pressed but a scan which is defined as an event will not be
performed. (page 399)

SX03107E No scanner is found. There is a possibility that no scanner is connected, the
connected scanner is not turned on, or the scanner is currently used by
some other application, or a valid license for the right scanner category was
not found. (page 399)

SX03108Q Do you want to save the changes to the displayed data? (page 400)

SX03109E The separator string cannot exceed 128 characters. (page 400)

SX03110W A mark was added during a scan due to the image check. The releasing
process will not start, and the checking/editing window will be displayed to
check the marked image. (page 400)

SX03111Q Since some batches have not finished the release process, the counter value
is not up to date. The counter value of the imprinter may not match the
counter value in the filename. Do you want to continue? (page 401)

SX03112I Files cannot be dragged and dropped into a job that was imported from
ScandAll PRO. To drag and drop files, configure the scanner driver profile by
editing the job. (page 401)

SX03114E Scanning cannot start because ABBYY Fine Reader for ScanSnap is not
installed. (page 402)
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Code Message

SX03115E Scanning cannot start because a PaperStream IP driver that does not
support the Automatic Profile Selection function is in use. (page 402)

SX03116E This job was imported from ScandAll PRO. Scanning cannot start because
the scan settings are not imported. Before performing a batch scan,
configure the scan settings by editing the job. (page 402)

SX03117E Scanning is canceled for the following reason. Documents have been
inserted into the return path opening and have been loaded in the ADF paper
chute (feeder) at the same time. Remove either of the documents. (page
402)

SX03119E No scanner is found. {0} (page 403)

SX03120E The version of PaperStream IP (TWAIN) that is installed is a version that
does not support the "Compatible with ScanSnap Manager for fi".
[Compatible with ScanSnap Manager for fi] cannot be selected. (page 403)

SX03122I The specified job cannot be used because of the following: - The job is
hidden- The job is set to be hidden from the current user Correct the job
settings. Or, enable [Display sample jobs] in the [General] tab in the
administrator tool. (page 403)

SX03123Q Adding files will be canceled. Do you want to discard the added images?
(page 404)

● There is no job.

Cause

An attempt was made to start PaperStream Capture or PaperStream Capture Pro by using the
command prompt. However, a scan could not be performed in Batch Scan mode because the job
that is specified with the /Doctype: parameter does not exist.

Solution

Check the job name, specify a correct job name for the /Doctype: parameter, and then try again.

● Continue scanning? To continue scanning, load documents and click Yes. To finish scanning,
click No.

Cause

With a scanner that supports the ADF (Virtual Duplex) scanning function, scanning documents by
using a job in which [Duplex] is specified for [Sides] and [Enable] is specified for [Continuous Scan]
was completed.

Solution

Perform the following:

● To continue scanning
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Load documents in the scanner and click the [Yes] button. Documents continue to be scanned.
When the PaperStream IP (TWAIN) driver is used, you can also continue scanning documents by
pressing the [Scan] button or the [Send to] button on the scanner.

● To complete scanning
Click the [No] button. Scanning is complete.

● Paper jammed inside the scanner. Remove the jammed paper, then continue scanning. Do you
want to continue?

Cause

A document was jammed in the scanner during a scan.

Solution

Perform the following after removing the document that is jammed in the scanner.

● To continue scanning
Click the [Yes] button. Documents continue to be scanned.

● To complete scanning
Click the [No] button. Scanning is complete.

● No action has been defined for the event {0} associated with the scanner button pressed.

Cause

The button for which no event is set was pressed on the scanner.
An event such as "Scan" or "Send to 1" is displayed for {0}

Solution

Specify an action to be taken when the button on the scanner is pressed for [Event] in the [Usability]
Tab (page 275) in the [PaperStream Capture Administrator Tool] Window/[PaperStream Capture
Pro Administrator Tool] Window (page 270) and then try again.

● Failed to delete the selected images.

Cause

Deleting the selected images failed.

Solution

Try again.
If the problem still persists, contact the distributor/dealer where you purchased this product.

● Failed to add files to a batch.

Cause

An attempt was made to add pages of files after the selected page by selecting [Add File] or
dragging and dropping an existing file. However, an error occurred, preventing the operation from
being performed.
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Solution

Check the following and try again.

● There is enough disk space on the drive in which a work folder is stored

● The files to be added are in a supported file format

● The number of pages in a document stack that a file is to be added is less than 9,999
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.

● A cut error occurred.

Cause

An attempt was made to cut the selected page by selecting [Cut]. However, an error occurred,
preventing the operation from being performed.

Solution

Check the following and try again.

● There is enough disk space on the drive in which a work folder is stored

● The number of pages in a document stack that a file is to be added is less than 9,999
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.
If the problem still persists, contact the distributor/dealer where you purchased this product.

● A copy error occurred.

Cause

An attempt was made to copy the selected page by selecting [Copy]. However, an error occurred,
preventing the operation from being performed.

Solution

Check the following and try again.

● There is enough disk space on the drive in which a work folder is stored

● The number of pages in a document stack that a file is to be added is less than 9,999
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.
If the problem still persists, contact the distributor/dealer where you purchased this product.

● A paste error occurred.

Cause

An attempt was made to paste the copied page by selecting [Paste]. However, an error occurred,
preventing the operation from being performed.

Solution

Check the following and try again.
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● There is enough disk space on the drive in which a work folder is stored

● The number of pages in a document stack that a file is to be added is less than 9,999
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.
If the problem still persists, contact the distributor/dealer where you purchased this product.

● Failed to rotate the images.

Cause

An attempt was made to rotate the selected page by selecting [Rotate 90], [Rotate 180], or [Rotate
-90]. However, an error occurred, preventing the operation from being performed.

Solution

Try again.
If the problem still persists, contact the distributor/dealer where you purchased this product.

● Failed to mark.

Cause

An attempt was made to mark the selected page by selecting [Mark]. However, an error occurred,
preventing the operation from being performed.

Solution

Try again.
If the problem still persists, contact the distributor/dealer where you purchased this product.

● Failed to unmark.

Cause

An attempt was made to unmark the selected page by selecting [Unmark]. However, an error
occurred, preventing the operation from being performed.

Solution

Try again.
If the problem still persists, contact the distributor/dealer where you purchased this product.

● ADF (Virtual Duplex) cannot be specified together with Multi Image Output, Blank Page Deletion,
or Split Image option in the PaperStream IP driver's setup dialog box. Clear this option setting.

Cause

An attempt was made to specify the Multi Image Output, Blank Page Deletion, or Split Image
functions in a job in which [Duplex] is specified for [Sides] and a scanner that supports the ADF
(Virtual Duplex) scanning function is specified for the scanner to be used.
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Solution

When a scanner that supports the ADF (Virtual Duplex) scanning function is specified as the
scanner to be used and [Duplex] is specified for [Sides] in a job, the Multi Image Output, Blank Page
Deletion, or Split Image functions cannot be specified in the scanner driver profile to be used at the
same time.
Click the [Advanced settings] button in [Scan Settings], and in the PaperStream IP driver settings
window that appears, clear the following settings.

● [Basic] - [Image Mode] - [Multi Image Output]

● [Page] - [Split Image] - [On]

● [Page] - [Blank Page Detection] - [Image Output] - [Do not output]

● ADF (Virtual Duplex) and Separation cannot be specified at the same time. Clear all the separators
in the [Separation] tab in the configure jobs settings window.

Cause

An attempt was made to configure the separation settings in a job in which [Duplex] is specified for
[Sides] and a scanner that supports the ADF (Virtual Duplex) scanning function is specified for the
scanner to be used.

Solution

When a scanner that supports the ADF (Virtual Duplex) scanning function is specified for the
scanner to be used and [Duplex is specified for [Sides] in a job, the separation function cannot be
used. In the [Separation] Tab (page 254), clear all of the specified functions.

● AIQC can only be enabled when the following settings are enabled in the Page section of the
PaperStream IP driver dialog - Automatic Size or Deskew for Cropping, and Black for Background.

Cause

[Image Check] is set to mark a page that is detected for [AIQC]. However, the PaperStream IP
driver profile is configured not to support [AIQC] detection.

Solution

In the driver profile settings window for the PaperStream IP (ISIS) driver, select [Page], specify one
of the following options, and then try again.
To display the driver profile settings window for the PaperStream IP driver, click the [Advanced
settings] button in [Scan Settings] in the [Scan] tab.

● Selecting [Automatic Size] for [Cropping]

● Selecting [Deskew] for [Cropping] and [Black] for [Background]
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● Multifeed can only be enabled when the following settings are enabled in Paper Feeding section
of the PaperStream IP driver dialog - Overlapping, Length or Overlapping and Length for Multifeed
Detection.

Cause

[Image Check] is set to mark a page that is detected for [Multifeed]. However, the PaperStream IP
(ISIS) driver profile is configured not to support the[Multifeed] detection.

Solution

In the driver profile settings window for the PaperStream IP (ISIS) driver, select [Paper Feeding],
select [Detect] for [Multifeed Detection], select [Overlapping], [Length], or [Overlapping and Length]
for [Condition], and then try again.
To display the driver profile settings window for the PaperStream IP driver, click the [Advanced
settings] button in [Scan Settings] in the [Scan] tab.

● PaperStream IP driver does not support Automatic Image Quality Checker (AIQC) with this
scanner. Image quality check will not be performed. Do you want to continue anyway?

Cause

The PaperStream IP driver that is installed does not support [AIQC] specified for [Image Check] in
the job.

Solution

Perform the following:

● To scan documents without using the Automatic Image Quality Checker
Click the [Yes] button. In this case, an AIQC mark is not given.

● To cancel scanning documents
Click the [No] button.

● Insufficient memory or resources for running this application.

Cause

The operation could not be performed due to insufficient memory or insufficient resources for
running this application.

Solution

Exit other applications that are unnecessarily running and then try again.

● Load the documents face down on the Automatic Document Feeder, and continue scanning. Do
you want to continue?

Cause

Scanning the front side of documents was completed by using the job in which [Duplex] is specified
for [Sides] and a scanner that supports the ADF (Virtual Duplex) scanning function is specified for
the scanner to be used.
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Solution

Perform the following:

● To continue scanning
Turn over documents and load them in the scanner to scan the back side of the documents and
click the [Yes] button. Documents continue to be scanned.

● To complete scanning
Click the [No] button. Scanning is complete.

● Scanning will be aborted. Do you want to discard the scanned images?

Cause

The [Cancel Batch] button was clicked or the [Esc] key on the keyboard was pressed while
documents are being scanned.

Solution

Perform the following:

● To cancel scanning with the scanned images discarded
Click the [Yes] button.

● To cancel scanning without the scanned images discarded
Click the [No] button.

● All the images have been selected. Deleting these images will abort the batch. Are you sure you
want to continue?

Cause

The [Delete] button was clicked or the [Delete] key on the keyboard was pressed with all the images
selected.

Solution

Perform the following:

● To delete the batch
Click the [Yes] button.

● To not delete the batch
Click the [No] button.

● Are you sure you want to delete the selected images?

Cause

The [Delete] button was clicked or the [Delete] key on the keyboard was pressed with images
selected.

Solution

Perform the following:

● To delete the selected images
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Click the [Yes] button.

● To not delete the selected images
Click the [No] button.

● Scanning is not possible with the Hot key on the current window.

Cause

Scanning is not possible with the Hot key on the displayed window.

Solution

Proceed from the window that is currently displayed to the window in which scanning is possible
with the Hot key, and then perform a scan with the Hot key again.

● Scanning defined as an Event cannot be performed from the current window.

Cause

In the window that is currently displayed, scanning by pressing the button on the scanner, which is
defined as an event, is not possible.

Solution

Proceed from the window that is currently displayed to the window in which scanning by pressing
the button on the scanner, which is defined as an event, is possible, and then perform a scan by
pressing the button on the scanner, which is defined as an event, again.

● Scanning is canceled for the following reasons. {0}

Cause

Scanning was canceled due to an error that occurred during a scan.
The following error details are displayed for {0}.

● Scanner cover is open.

● Problem with scanner transport mechanism, check scanner.

● Scanner is not ready. (Power may have been cycled.) Try again.

● Scanner driver out of memory.

● Multifeed error was detected.

● Check the print cartridge of the imprinter.

● Scanning was stopped.

● A hardware error was detected.

● Over-skew was detected.

● Outside designated scan area error was detected.

● The size of the TIFF file has exceeded the 2 GB limit.

● The size of the RTF file has reached the 512 MB limit.
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Solution

Take measures to remove the error and then try again.

● No document was loaded.

Cause

A scan could not be performed because no documents were loaded.

Solution

Load documents in the scanner and then try again.

● Memory or free disk space is insufficient. Check if there is enough memory or free disk space.
Also, check that the disk is not damaged.

Cause

Saving files failed in one of the following operations.

● Using a job to scan documents

● Scanning with [Add] selected in the editing window

● Scanning with [Replace] selected in the editing window

Solution

Check the following and try again.

● There is enough memory

● There is enough disk space on the drive in which a work folder is stored

● The disk is not damaged
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.

● No scanner is found. There is a possibility that no scanner is connected, the connected scanner
is not turned on, or the scanner is in use by some other application.

Cause

The scanner could not be detected for the following reasons.

● The scanner is not connected

● The scanner is not powered on

● Another application is using the scanner

Solution

Check the following and try again.

● The scanner is connected

● The scanner is powered on

● Another application is not using the scanner

Message List

388



● The PaperStream IP (TWAIN) driver is installed correctly when the driver is used

● The specified file (folder) or index information file cannot be accessed or is write-protected. Or,
the folder path is incorrect. Make sure that the folder path length does not exceed the limit or the
drive in the path is not write-protected.

Cause

Creating the following failed.

● File

● Index information file

● Folder

Solution

Check the following and try again.

● The path length for the folder after it is created does not exceed the limit

● Write permission is set for the specified folder

● No document was loaded, or all the document pages were determined to be blank.

Cause

The total number of pages for documents that were scanned was determined as 0 pages because
all of the documents were determined as blank pages and scanned images were deleted.

Solution

Make sure that the pages of documents to be scanned are not all blank pages and then try again.
Note that an image of the page that is determined as a blank page is deleted only when [Blank Page
Detection] is set to [On] for [Page] and [Do not output] is specified for [Image Output] in the
PaperStream IP driver settings.

● The color dropout custom pattern configured or the download file selected in the TWAIN driver is
incorrect. In the TWAIN driver, confirm the color dropout custom pattern configuration or the
selected download file.

Cause

An error occurred in one of the following definition files for the PaperStream IP driver that is used to
scan documents.

● Color dropout custom pattern

● Dither pattern file

● Gamma pattern file

Solution

In the driver profile settings window for the PaperStream IP (TWAIN) driver, select [Image], make
sure that there is no problem with the following settings, and then try again.
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To display the driver profile settings window for the PaperStream IP driver, click the [Advanced
settings] button in [Scan Settings] in the [Scan] tab.

● [Custom] for [Dropout Color]
[Custom] is specified for [Dropout Color]

● Dither pattern file
The file with a dither pattern that is specified for [Download Pattern] in [Halftone Pattern] exists,
and the content of the file is structured correctly

● Gamma pattern file
The file with a gamma pattern that is specified for [Download Pattern] in [Tone Adjustment] exists,
and the content of the file is structured correctly

If the problem still persists, click the [Initialize] button in the PaperStream IP (TWAIN) driver settings
window to reset the settings and then try again. For details, refer to the PaperStream IP driver Help.

● Do you want to delete the batch?

Cause

An attempt was made to delete the batch job selected in the [Batch Manager] Window (page 316).

Solution

Perform the following:

● To delete the batch job
Click the [Yes] button.

● To not delete the batch job
Click the [No] button.

● No files can be created in the specified folder. The folder is not accessible or the file is write-
protected. {0} Check if the folder path length does not exceed the limit or if the drive in the path is
not write-protected.

Cause

The specified folder is write-protected.
The file path with the problem is displayed in {0}.

Solution

Make sure that write permission is set for the specified folder, and then try again.

● For PaperStream Capture
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Administrator Tool] window.

● For PaperStream Capture Pro
You can check the location of the work folder in [Work folder] in the [General] tab or [Storage
Folder] under [Storage Server] in the [Station] tab in the [PaperStream Capture Administrator
Tool] window.
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● There is not enough free space in the work folder.

Cause

There is not enough free space in the disk where a specified work folder exists.

Solution

Check the following and try again.

● There is enough disk space on the drive in which a work folder is stored

● The disk is not damaged
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.

● Failed to move the images.

Cause

Moving images by dragging and dropping the thumbnails failed.

Solution

Try again.
If the problem still persists, contact the distributor/dealer where you purchased this product.

● The file path is too long. {0}

Cause

A releasing process failed because the path for a file to be output was too long.

Solution

Shorten the following and try again.

● The path to a work folder

● The name of a destination folder

● The name of a file to be output

● A save error occurred while terminating the process.

Cause

Suspending a batch failed for reasons such as insufficient space on the disk.

Solution

Check the following and try again.

● There is enough disk space on the drive in which a work folder is stored

● The disk is not damaged
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.
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● File upload failed.

Cause

Saving files to the FTP server failed.

Solution

Make sure that there is no problem with the FTP server and then try again.

● The naming option specified in this job will create a single file only. Therefore, releasing the data
will end immediately after one file has been created. Do you want to continue?

Cause

An attempt was made to output multiple files. However, only one file can be output because a fixed
file name is specified for the File Name Option.

Solution

Perform the following:

● To output the first document as a file
Click the [Yes] button. The first document is output as a file with the specified file name. The
process will complete without outputting other documents.

● To output all documents as files
Click the [Yes] button. The process is aborted and the batch job is displayed with an error status in
the [Batch Manager] Window (page 316). After that, open the job that was used to scan
documents in the [Configure Jobs] Window (page 168) by clicking [Edit] on the job and then make
sure that a fixed file name is not specified in [File Properties] in the [Destination] Tab (page 191).
After verifying that a fixed file name is not specified, return to the [Batch Manager] window, open
the batch job for which the process was aborted, and then click the [Complete Batch] button to try
again.

● Are you sure to delete the selected separator? Separator No.: {0}

Cause

An attempt was made to delete the page selected to be used as the separator.
The page number used as the selected separator is displayed for {0}.

Solution

Perform the following:

● When deleting a page used as a separator
Click the [Yes] button.

● When not deleting a page used as a separator
Click the [No] button.
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● Cannot start a scan because the job is already in use.

Cause

The specified job cannot be used for scanning because it is used for one of the following operations
on another computer.

● Editing the job

● Using the job for scanning

Solution

Make sure that the desired job is not used on another computer and then try again.

● Cannot delete batch because batch is in use.

Cause

● For PaperStream Capture
The batch job that was to be deleted cannot be deleted because a releasing process has been
aborted.

● For PaperStream Capture Pro
The batch job that was to be deleted cannot be deleted for the following reasons.

- The batch job is being edited on another computer

- The batch job cannot be uploaded to the storage server because the network is disconnected

- A suspending process or a releasing process has been aborted on another computer

Solution

Click [Reload] to update the list of batch jobs in the [Batch Manager] Window (page 316).

● For PaperStream Capture
After making sure that there is no problem with the above items, make sure that a releasing
process has not been aborted for the batch job, and then try again.

● For PaperStream Capture Pro
After that, check the following and try again.

- The batch job is not being used on another computer

- The batch job can be uploaded to the storage server

- A suspending process or a releasing process for the batch job has not been aborted on another
computer

● Cannot open batch because the batch has been moved to another process.

Cause

The selected batch job cannot be opened because the status of the batch job was changed to a
status such as "Released" due to an operation performed on another computer or because the
operation to obtain the batch job information from the storage server failed.
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Solution

Click [Reload] to update the list of batch jobs in the [Batch Manager] Window (page 316) and then
try again.
If the problem still persists, make sure that your computer can communicate with the storage server
properly.

● Failed to get raw image while scanning.

Cause

When documents were scanned with the job in which [After Scan Correction] is set to [Enable],
saving RAW images that were received from the PaperStream IP (TWAIN) driver failed.

Solution

Make sure that access permission is set to the work folder and then try again.
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.

● Failed to load raw image.

Cause

The operation that was performed for [After Scan Correction] failed because RAW images that were
received from the PaperStream IP driver do not exist or access permission is not granted.

Solution

Make sure that access permission is set to the work folder and then try again.
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.

● PaperStream IP does not support ASC Replace.

Cause

The PaperStream IP (TWAIN) driver does not support [After Scan Correction].

Solution

Install the latest version of the PaperStream IP (TWAIN) driver and then try again.

● The batch was interrupted while uploading to storage and will continue uploading. It will be
shown in the Batch Manager until uploading has completed.

Cause

The information of the batch that was being uploaded could not be uploaded to the storage server
due to a problem such as the network being disconnected.
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Solution

Clicking the [OK] button uploads the information of the batch to the storage server again before
opening the batch. As soon as uploading the information of the batch to the storage server is
complete, uploading the information of other batches will be resumed.

● Some files could not be uploaded.

Cause

Uploading files to the FTP server was performed. However, some files could not be uploaded.

Solution

Make sure that there is no problem with the environment for communicating with the FTP server and
then try again.

● Cannot edit batch information because batch is in use.

Cause

The selected batch job cannot be updated for the following reasons.

● The batch job is being edited on another computer

● A suspending process or a releasing process has been aborted on another computer

● The batch job has been released on another computer

Solution

Click [Reload] to update the list of batch jobs in the [Batch Manager] Window (page 316). After that,
check the following and try again.

● The batch job is not being used on another computer

● The batch job has not been released

● Failed to get data from storage server for the following reasons. {0}

Cause

An attempt was made to download jobs or batches from the storage server. However, downloading
them failed.
The details of the cause are displayed for {0}.

Solution

Check the details of the cause, solve the problem, and then try again.

● Failed to upload data to storage server for the following reasons. {0}

Cause

An attempt was made to upload jobs or batches to the storage server. However, uploading them
failed.
The details of the cause are displayed for {0}.
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Solution

Check the details of the cause, solve the problem, and then try again.

● PaperStream IP driver does not support the multifeed detection with the connected scanner. Do
you want to continue anyway?

Cause

The scanner in use or the PaperStream IP driver that is installed does not support [Multifeed]
specified for [Image Check] in the job.

Solution

Perform the following:

● To continue the operation
Click the [Yes] button. Documents will be scanned without detecting multifeeds.

● To cancel the operation
Click the [No] button. The operation will be canceled without performing a scan.

● No Import license is available. Current source cannot be used.

Cause

[PaperStream IP Import] is specified for [Scanner] in the [Scan] Tab (page 175) in the job, but the
function cannot be used because the license for PaperStream Capture Pro Import has not been
activated.

Solution

Perform the following, and try again.

● Changing [PaperStream IP Import] specified for [Scanner] in the [Scan] tab in the job to a scanner
that can be used

● Purchasing a license for PaperStream Capture Pro Import and activating it
The license can be activated by using [Activate Import] under [License Management] in the
[Activation] Tab (page 279) in the [PaperStream Capture Administrator Tool] Window/
[PaperStream Capture Pro Administrator Tool] Window (page 270).

● This action cannot be completed because an unsupported file format was detected. Check the file
type, the image mode, and the compression format.

Cause

The action could not be completed for the selected file with a BMP, DIB, TIFF, TIF, J2K, JPG,
JPEG, JPE, JFIF, PDF, or PNG extension for the following reasons.

● The content of the file does not match the extension

● The file is an image other than images in black and white or in 2-bit, 3-bit, 4-bit, 8-bit, or 24-bit
color
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Solution

Make sure that there are no problems with the content of the file and then try again.
If you open a file that is not available for the action with an image processing application and save it,
the content of the file will be corrected and the file may become available for the action.

● Do you want to delete all images marked as blank?

Cause

[Blank Page Deletion] was selected for the document file that contains pages marked as blank.

Solution

Perform the following:

● To delete all pages marked as blank
Click the [Yes] button.

● To not delete pages marked as blank
Click the [No] button.

● All images have the blank page mark. The batch itself may be deleted if these images are deleted.
Do you want to continue?

Cause

[Blank Page Deletion] was selected for the document file in which all pages are marked as blank.

Solution

Perform the following:

● To delete the batch
Click the [Yes] button.

● To not delete the batch
Click the [No] button.

● Failed to delete images marked as blank.

Cause

[Blank Page Deletion] was selected for the document file that contains pages marked as blank.
However, deleting the pages failed.

Solution

Try again.
If the problem still persists, contact the distributor/dealer where you purchased this product.

● Failed to add the blank page mark.

Cause

An attempt was made to mark the selected page as blank. However, marking the page failed.
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Solution

Try again.
If the problem still persists, contact the distributor/dealer where you purchased this product.

● AIQC and multifeed marks are released when ASC Replace is performed. Do you want to
continue?

Cause

An Attempt was made to perform After Scan Correction on the selected page by selecting [After
Scan Correction].

Solution

If the selected page is marked as [AIQC] or [Multifeed], the page will be unmarked when After Scan
Correction is performed.
Perform the following:

● To perform After Scan Correction
Click the [Yes] button. Perform After Scan Correction in the [Assisted Scan] window that appears.
Saving the correction unmarks the page.

● To not perform After Scan Correction
Click the [No] button. The page will not be unmarked.

● A scan which is defined as a hot key cannot be performed in Simple Scan mode.

Cause

An attempt was made to perform a scan in Batch Scan mode with the [Simple Scan mode] Window
(page 329) open in Simple Scan mode.

Solution

Use [Switch Modes] to switch the [Simple Scan mode] window to the Batch Scan mode window and
then try again.

● A scan which is defined as an event cannot be performed in Simple Scan mode.

Cause

While an operation was being performed in the [Simple Scan mode] Window (page 329) in Simple
Scan mode, an attempt was made to scan documents by pressing the button on the scanner.

Solution

Complete the operation in the [Simple Scan mode] window and then try again.
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● You do not have permission to perform a scan which is defined as an event with the QC/Index
Station license.

Cause

An attempt was made to scan documents by pressing the button on the scanner when the computer
is specified as a client computer for the [QC] or [Index] station by the administrator.
Documents cannot be scanned in the [QC] and [Index] stations.

Solution

Contact the administrator to check whether the specified station is correct.

● This computer is not a Station for scanning. The [Scan] or [Send to] button on a scanner is
pressed but a scan which is defined as an event will not be performed.

Cause

An attempt was made to scan documents by pressing the button on the scanner when a station
other than the [Scan & Index] or [Scan] station was specified for the computer.

Solution

Select [Scan & Index] or [Scan] in the [Station] Tab (page 280) in the [PaperStream Capture
Administrator Tool] Window/[PaperStream Capture Pro Administrator Tool] Window (page 270) and
save the process settings in which a process that allows a scan to be performed is selected.

● No scanner is found. There is a possibility that no scanner is connected, the connected scanner
is not turned on, or the scanner is currently used by some other application, or a valid license for
the right scanner category was not found.

Cause

No connectable scanner is found for the following reasons.

● The scanner is not connected

● The scanner is not powered on

● Another application is using the scanner

● A license for the scanner is not activated

Solution

Check the following and try again.

● The scanner is connected

● The scanner is powered on

● Another application is not using the scanner

● A license for the scanner is activated

● The PaperStream IP (TWAIN) driver is installed correctly
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● Do you want to save the changes to the displayed data?

Cause

One of the following operations was performed before changes were saved after images were
edited in the [Simple Scan mode] Window (page 329).

● Scanning documents

● Switching modes

● Exiting PaperStream Capture or PaperStream Capture Pro

Solution

Perform the following:

● To save the displayed document
Click the [Yes] button. The [Save as] Window (page 352) appears. Clicking the [OK] button saves
the displayed document and then performs the selected operation.

● To discard the displayed document
Click the [No] button. The displayed document is discarded and then the selected operation is
performed.

● To edit the displayed document again
Click the [Cancel] button. Clicking this returns to the [Simple Scan mode] window without
performing the selected operation.

● The separator string cannot exceed 128 characters.

Cause

A character string over 128 bytes was entered for the separator string in the [Edit separator]
window.

Solution

Enter a character string within 128 bytes for the separator string and then try again.

● A mark was added during a scan due to the image check. The releasing process will not start, and
the checking/editing window will be displayed to check the marked image.

Cause

Even though [Release After Scan] is selected for [Image Display Options] in the [Scan] Tab (page
175), the images are not released immediately and the checking/editing window is displayed
because the following settings are in use.

● [Check the scanned data when an error or mark is detected] Check Box

● Image Check

Solution

If a marked image is displayed, check the content, edit the image if necessary, and then release
(output) it.
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● Since some batches have not finished the release process, the counter value is not up to date.
The counter value of the imprinter may not match the counter value in the filename. Do you want
to continue?

Cause

An attempt was made to scan documents without releasing the batch for the previous scan by using
a job that is set for the page counter values or sheet counter values to be printed with the imprinter.

Solution

The imprinter can be used to print the page counter values or sheet counter values when
documents are scanned. However, the page counter values or sheet counter values which are used
for file names are updated after the batch job is released.
Therefore, if the order of the batch jobs that were created when documents were scanned is
different from the order of the batch jobs that are released, the counter values that were printed on
the documents with the imprinter may not match the counter values that are used for file names.
Perform one of the following.

● To scan documents
Click the [Yes] button. Scanning documents starts. Depending on the order of the batch jobs that
are released, the counter values that were printed on the documents with the imprinter may not
match the counter values that are used for file names.

● To not scan documents
Click the [No] button.

Release all of the batch jobs that have not been released and then try again. The counter values
that are printed on the documents with the imprinter will match the counter values that are used for
file names.

● Files cannot be dragged and dropped into a job that was imported from ScandAll PRO. To drag
and drop files, configure the scanner driver profile by editing the job.

Cause

An attempt was made to import files by dragging and dropping them onto the icon of the job that you
imported from ScandAll PRO without making any changes after the import.

Solution

Since the scanner driver profile is not set in the job that you imported from ScandAll PRO only,
importing files by dragging and dropping them is not possible.
To import files by dragging and dropping them, click [Edit] on the job that was imported in the
[Configure Jobs] Window (page 168) to open it and then select a scanner driver profile to be used
for [Scanner Driver Profile] in the [Scan] Tab (page 175).
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● Scanning cannot start because ABBYY Fine Reader for ScanSnap is not installed.

Cause

An attempt was made to scan documents with a job in which [Word file], [Excel file], or [PowerPoint
file] is specified for the output file format. However, scanning failed because ABBYY FineReader for
ScanSnap is not installed in the computer in use.

Solution

Perform one of the following and try again.

● Installing ABBYY FineReader for ScanSnap

● Clicking [Edit] on the job to be edited in the [Configure Jobs] Window (page 168) to open the job
and then changing the output file format specified in the [Destination] Tab (page 191) to an output
file format other than [Word file], [Excel file], or [PowerPoint file]

● Scanning cannot start because a PaperStream IP driver that does not support the Automatic
Profile Selection function is in use.

Cause

An attempt was made to scan documents with a job in which the settings for identifying a document
are configured. However, scanning failed because the installed PaperStream IP driver does not
support the Automatic Profile Selection function related to identifying a document.

Solution

Install the latest version of PaperStream IP driver and then try again.

● This job was imported from ScandAll PRO. Scanning cannot start because the scan settings are
not imported. Before performing a batch scan, configure the scan settings by editing the job.

Cause

An attempt was made to scan documents with a job that was imported without the scan settings
from ScandAll PRO.

Solution

Click [Edit] on the job that was imported in the [Configure Jobs] Window (page 168) to open it,
correct the settings in the [Scan] Tab (page 175), and then try again.

● Scanning is canceled for the following reason. Documents have been inserted into the return path
opening and have been loaded in the ADF paper chute (feeder) at the same time. Remove either of
the documents.

Cause

Scanning failed because documents had been loaded in the ADF paper chute (feeder) and had
been inserted into the return path opening at the same time.
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Solution

Remove documents from the ADF paper chute (feeder) or the return path opening and scan the
documents with either one of the paths.

● No scanner is found. {0}

Cause

No connectable scanner is found for the following reasons.

● The scanner is not connected

● The scanner is not powered on

● Another application is using the scanner

● A license for the scanner is not activated

● The scanner does not support the scanner driver profile "Compatible with ScanSnap Manager for
fi"

Solution

Check the following and try again.

● The scanner is connected

● The scanner is powered on

● Another application is not using the scanner

● A license for the scanner is activated

● The scanner supports the scanner driver profile "Compatible with ScanSnap Manager for fi"

● The version of PaperStream IP (TWAIN) that is installed is a version that does not support the
"Compatible with ScanSnap Manager for fi". [Compatible with ScanSnap Manager for fi] cannot be
selected.

Cause

The version of the PaperStream IP (TWAIN) driver that is installed does not support [Compatible
with ScanSnap Manager for fi].

Solution

Install the latest version of the PaperStream IP (TWAIN) driver and then try again.

● The specified job cannot be used because of the following: - The job is hidden- The job is set to
be hidden from the current user Correct the job settings. Or, enable [Display sample jobs] in the
[General] tab in the administrator tool.

Cause

Scanning failed because the specified job was not displayed in the job list.
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Solution

Click [Edit] on the job to be edited in the [Configure Jobs] Window (page 168) to open it, check the
setting for [Show] in the [Job Information] Tab (page 170), change the setting so that the job is
displayed in the job list, and then try again.
If the job that is not displayed is a sample job, select the [Display sample jobs] check box in the
[General] Tab (page 271) in the [PaperStream Capture Administrator Tool] Window/[PaperStream
Capture Pro Administrator Tool] Window (page 270).

● Adding files will be canceled. Do you want to discard the added images?

Cause

The [Cancel Batch] button was clicked or the [Esc] key on the keyboard was pressed while files are
being added.

Solution

Perform the following:

● To cancel adding files with the scanned image discarded
Click the [Yes] button.

● To cancel adding files without the scanned images discarded
Click the [No] button.

Messages Related to Advanced Settings and Preferences
The causes and the solutions for errors related to jobs or the detailed settings in the administrator tool for
PaperStream Capture or PaperStream Capture Pro.

Code Message

SX04001E No host name is specified. (page 410)

SX04002E Specify a correct port number. (1 to 65535) (page 410)

SX04004E No user name is specified. (page 411)

SX04005E No mail address is specified. (page 411)

SX04007E Specify a proper timeout time for a session. (1 to 300) (page 411)

SX04008E Specify a proper timeout time for data transfer. (1 to 300) (page 411)

SX04009E The linked FTP is not configured as the file destination. (page 412)

SX04011E No URL is configured for the file destination in SharePoint Server. (page
412)

SX04012E No user name for SharePoint Server is specified. (page 412)

SX04013E No password for SharePoint Server is specified. (page 412)

SX04014E No library name for SharePoint Server is specified. (page 413)
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Code Message

SX04016E Failed to connect to SharePoint Server. (page 413)

SX04022E No job name is entered. (page 413)

SX04023E Select a scanner. (page 413)

SX04024 No barcode area has been specified. Specify the barcode area. {0} (page
413)

SX04024 No detection area is specified for Zonal OCR. Specify an area on which
Zonal OCR is to be performed. {0} (page 414)

SX04026Q Do you want to delete the selected job? The job batch data will also be
deleted. (page 414)

SX04027E The image cannot be loaded because the resolution of the image to be
imported is unknown. The resolution of the image to be imported must be
set. Set a resolution of 200 dpi or higher. (page 414)

SX04028E {0} This file name is reserved for use by Windows. Choose another name
and try again. (page 414)

SX04029E The following item is not entered: {0} (page 415)

SX04030E Unicode or special characters are not supported. {0} (page 415)

SX04034E Specify the application to start. (page 415)

SX04036Q The current image will be replaced and the selection area will be cleared. Do
you want to continue? (page 415)

SX04039E The number of digits of the value specified for Start with has exceeded that
specified for Minimum number of digits. (page 416)

SX04042E The specified Name Rule may create a file with no name. Change the File
Name Option to include a value such as Page Counter or Document
Counter. (page 416)

SX04044E No password can be specified for PDF/A files. (page 416)

SX04045E Enter a password. (page 417)

SX04046E The confirmation password is incorrect. Enter it correctly. (page 417)

SX04047Q No job will be created. Do you want to continue anyway? (page 417)

SX04048Q Edits to the job will be aborted. Do you want to continue anyway? (page
417)

SX04049E Configure a profile for the PaperStream IP driver. (page 418)

SX04051E The same file name is specified as the destination for multiple outputs. (page
418)

SX04053E The selected job does not work. It does not include a profile for the
PaperStream IP driver. Modify the job to include a driver profile. (page 418)
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Code Message

SX04054W Since the information related on the image mode in the PaperStream IP
profile has been changed, the output file format has reset. Set the output file
and compression format again. (page 419)

SX04055E If you select [PDF] or [PDF/A] for each multi-image output or for each image
mode output, specify the same file format. (page 419)

SX04056E The application specified in [Other App.] in the Destination tab could not be
found. {0} (page 419)

SX04057E {0} Use only available characters. Available characters: ASCII code (page
419)

SX04059Q If you have configured any zones, those will also be deleted. Do you want to
continue? (page 420)

SX04060Q The current image (including the specified area) will be deleted. Do you want
to continue? (page 420)

SX04061E The image cannot be displayed due to insufficient memory. (page 420)

SX04066E Folder name already exists. (page 420)

SX04071E Cannot delete job because it is currently in use. (page 421)

SX04072Q The same icon file already exists. Do you want to overwrite the icon file?
(page 421)

SX04073Q Do you want to delete the selected icon? (page 421)

SX04074E Failed to add icon. {0} (page 422)

SX04075E Failed to delete icon. (page 422)

SX04076E The same field name is used for another field. (page 422)

SX04077Q ● For the easy setup
The selected field is being used by other PaperStream Capture features
(folder name/file name). If you delete the field, the field will also be deleted
from all the features in which it is being used. Do you want to delete the
selected field? (page 422)

● For the advanced setup
The selected field is in use by other PaperStream Capture features (Folder
Name Option/File Name Option, Detect Doc Separator, Detect Batch
Separator, keywords in a PDF file). If you delete the field, the field will also
be deleted from all features in which it is being used. Do you want to delete
the selected field? (page 423)

SX04078E Cannot edit job because it is in use. (page 423)
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Code Message

SX04079Q Do you want to sync the field list from SharePoint Server? This will delete all
fields which do not exist in SharePoint including the related destination and
separation settings. (page 424)

SX04080E Failed to connect to FTP server. (page 424)

SX04081E There is no job. (page 424)

SX04082E PaperStream IP (TWAIN) on your computer does not support this function.
Click [Scanner Driver Profile] - [Advanced settings] to show the dialog box of
the PaperStream IP (TWAIN), and then save the Scanner Driver Profile.
(page 424)

SX04083E PaperStream IP (TWAIN) on your computer does not support this function.
Click [Scanner Driver Profile] - [Advanced settings] to show the dialog box of
the PaperStream IP (TWAIN), and then save the Scanner Driver Profile.
(page 425)

SX04084E The maximum number of driver profiles is 999. (page 425)

SX04086E Database information is not set. (page 425)

SX04087E The table field is not set. (page 425)

SX04088E Cannot connect to the ODBC database for the following reasons: {0} (page
426)

SX04089E The database lookup attribute field's information is not set. {0} (page 426)

SX04090E Cannot add job because the number of jobs exceeds the limit of {0}. (page
426)

SX04091E Min exceeds Max in Length or Numerical Value limit specification. {0} (page
427)

SX04092E The field name is not set. (page 427)

SX04093Q This field is used in separation. If you change the field type, the definition
used in separation will be deleted. Do you want to change the field type?
(page 427)

SX04094E Choice list field is not setup correctly. {0} (page 427)

SX04095E Cannot change settings when a batch is in use. (page 428)

SX04096E Cannot clone or edit a job when it is being edited by another user. (page
428)

SX04097Q The scanner driver profile will be modified with updated source parameters.
Do you want to continue? (page 428)

SX04099E Folder path must start with a drive letter or UNC path prefix. (page 428)

SX04100E Cannot add icon because it already exists. (page 429)
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Code Message

SX04101E Host name is not correct. (page 429)

SX04102E No barcode area has been specified for Separation. (page 429)

SX04102E No zonal OCR area has been specified for Separation. (page 430)

SX04103E Numeric value is incorrect. {0} (page 430)

SX04104E Start position is larger than end position in split field. {0} (page 430)

SX04105W Field validation will be skipped as indexing is skipped. (page 430)

SX04106E No scanner driver profile is specified. (page 431)

SX04107E The specified Name Rule may create an index file with no name. Change the
File Name Option to include a value such as Document Counter or Batch
Name. (page 431)

SX04108E The specified library for SharePoint does not exist. Specify the library again.
(page 431)

SX04109E Cannot put delimiter characters at the end of the folder path for File Name
Option. Insert a delimiter character between the folder name and the index
file name. (page 432)

SX04111E A file with the same name exists in the output destination. Change the name
of the output destination or the name of the output file and then try again.
(page 432)

SX04114E Prohibited characters are used. {0} Prohibited Characters: \/:?*"<>| (page
432)

SX04115E Prohibited characters are used. {0} Prohibited Characters: /:?*"<>| (page
432)

SX04116W Both [Make only the first page searchable] for PDF Options of another
stream and [Divide a multipage file by a specified size] for File Options of the
stream being configured are set to on. When a file is output in PDF or
PDF/A, priority is given to the setting for [Make only the first page
searchable], and the setting for [Divide a multi-page file by a specified size] is
ignored. (page 433)

Both [Make only the first page searchable] for PDF Options and [Divide a
multi-page file by a specified size] for File Options are set to on. When a file
is output in PDF or PDF/A, priority is given to the setting for [Make only the
first page searchable], and the setting for [Divide a multi-page file by a
specified size] is ignored. (page 433)

SX04117Q This job was imported from ScandAll PRO. To inherit the driver settings of
ScandAll PRO, save the driver profile as a new profile. Do you want to save
the driver profile as a new profile? If you select [Yes], the driver profile is
saved as a new profile and the driver settings of ScandAll PRO can continue
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Code Message

to be used. If you select [No], the driver settings of ScandAll PRO are not
inherited and the current settings of the driver profile are applied. (page 433)

SX04119E When the multi-image output is selected or when files are output for each
image mode, a Word, Excel, or PowerPoint format and a PDF or PDF/A
format cannot be specified for the file format at the same time. (page 434)

SX04120E Search results cannot be displayed because the number of search results
exceeds 100. Change the search keyword. (page 434)

SX04122E The settings related to the Automatic Profile Selection function cannot be
saved because a PaperStream IP driver that does not support the Automatic
Profile Selection function is in use. (page 435)

SX04123E No results exist for the search. Change the search keyword. (page 435)

SX04124E Registered specific document information does not exist. Click [Advanced
settings] for [Scanner Driver Profile] in the [Scan] tab to display the
PaperStream IP (TWAIN) setup dialog box, and then register specific
document information in the dialog box. (page 435)

SX04126E No registered specific document information is selected in the separator
settings. (page 435)

SX04127E The field name exceeds the allowed length of 255 characters. Note: for
cloned fields, "copy" is added to the field name and included in the number of
characters. (page 436)

SX04128E The selected scanner does not support the "Compatible with ScanSnap
Manager for fi". In addition, the scanner cannot be changed because all of
the batches for the "Compatible with ScanSnap Manager for fi" have not
been completed yet. (page 436)

SX04129W The driver profile will be changed because the selected scanner does not
support the "Compatible with ScanSnap Manager for fi". (page 436)

SX04130W Since the information related to the image type has been changed, the
output file format has been reset. The output file format may have been
changed. (page 436)

SX04131E If you select the [Specify a name for the file when it is output] check box,
disable [Release After Scan] for [Image Display Options] in the [Scan] tab.
(page 437)

SX04132E Correct the following character string so that it is within 128 bytes. {0} (page
437)

SX04133E Enter keywords. (page 437)

SX04134E This operation cannot be performed because the selected driver profile has
been deleted. Check the list of driver profiles. (page 438)
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Code Message

SX04135E The job cannot be saved. The number of fields (Zonal OCR, Passport, ID
card (TD1), and ID card (TD2)) plus the Zonal OCR separator (if set) in the
job exceeds the limit of {0}. (page 438)

SX04137Q The account currently used for signing in has no access privileges to the
specified site. Account: <AccountName> Do you want to sign out of this
account in order to change to the privileged account? (page 438)

SX04138Q After changing the separator [Type], you will need to reconfigure the settings
in the [Condition] tab. Do you want to continue? (page 439)

SX04139Q The changes made after the test scan will not be saved. Do you want to
continue? (page 439)

SX04140W The [Blank Page Deletion] function in the [Scan] tab will be disabled. (page
439)

SX04141Q No field will be added. Do you want to continue? (page 440)

SX04142Q The changes will not be saved. Do you want to continue? (page 440)

SX04143E The number of fields in the field list will exceed {0}. Up to {1} field(s) can be
added to the field list. Reduce the number of fields to select. (page 440)

SX04145E Configure a work folder. (page 441)

SX04152Q The changes to the settings will not be saved. (page 441)

SX04153E The configuration of settings in the [Condition] tab is not complete. Check the
[Condition] tab. (page 441)

SX04154E No field is specified. Add a field to the field list. (page 441)

SX04155W [Save images without showing a preview] is disabled in [Image Display
Options] in the [Scan] tab because [Optional character string] was specified.
(page 442)

● No host name is specified.

Cause

The host name or the IP address for the FTP server is not specified.

Solution

Enter a host name or IP address for the FTP server in [Host] in the [FTP Options] window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● Specify a correct port number. (1 to 65535)

Cause

The specified port number for the FTP server is out of the range.
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Solution

Enter a number in the range of 1 to 65535 in [Port] in the [FTP Options] window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● No user name is specified.

Cause

The user name that is used to log in to the FTP server is not specified.

Solution

Enter a user name in [User Name] in the [FTP Options] window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● No mail address is specified.

Cause

The e-mail address that is used to log in to the anonymous FTP server is not specified.

Solution

Enter an e-mail address in [E-Mail Address] in the [FTP Options] window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● Specify a proper timeout time for a session. (1 to 300)

Cause

The number specified for the timeout time for a session is out of the range.

Solution

Enter a number in the range of 1 to 300 in [Connecting] in the [FTP Options] window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● Specify a proper timeout time for data transfer. (1 to 300)

Cause

The number specified for the timeout time for data transfer is out of the range.

Solution

Enter a number in the range of 1 to 300 in [Data Transfer] in the [FTP Options] window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.
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● The linked FTP is not configured as the file destination.

Cause

Although [FTP] is specified for the saving destination in the job, the FTP settings are not configured.

Solution

Configure the FTP settings in the [FTP Options] window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● No URL is configured for the file destination in SharePoint Server.

Cause

The URL of the SharePoint site is not specified.

Solution

Enter the URL of the SharePoint site that you want to connect to in [Site URL] in the [SharePoint
Options] window or the [SharePoint Online Options] window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● No user name for SharePoint Server is specified.

Cause

The user name that is used to sign in to SharePoint is not specified.

Solution

Enter the user name that is used to sign in to SharePoint in [User Name] in the [SharePoint Options]
window or the [SharePoint Online Options] window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● No password for SharePoint Server is specified.

Cause

The password that is used to sign in to SharePoint is not specified.

Solution

Enter the password that is used to sign in to SharePoint in [Password] in the [SharePoint Options]
window or the [SharePoint Online Options] window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.
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● No library name for SharePoint Server is specified.

Cause

No SharePoint library is selected.

Solution

Click the [Connect] button in the [SharePoint Options] window or the [SharePoint Online Options]
window, sign in to SharePoint, and then select a SharePoint library from the [Library] drop-down list.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● Failed to connect to SharePoint Server.

Cause

It was not possible to connect to the specified site URL.

Solution

Make sure that a correct URL is entered in [Site URL] in the [SharePoint Options] window or the
[SharePoint Online Options] window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● No job name is entered.

Cause

No job name is entered.

Solution

Enter a job name in [Job Name] in the [Job Information] tab

● Select a scanner.

Cause

No scanner is selected.

Solution

Select a scanner for [Scanner] in the [Scan] tab.

● No barcode area has been specified. Specify the barcode area. {0}

Cause

No barcode area is specified.
The name of a relevant field for the extracted data is displayed in {0}.
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Solution

Select the relevant field in [Field List] in the [Data Extraction] tab, click the [Define Area >>] button in
[Field Attributes], and then set a recognition area for a barcode in the window that appears.

● No detection area is specified for Zonal OCR. Specify an area on which Zonal OCR is to be
performed. {0}

Cause

No zone is specified for Zonal OCR.
The name of a relevant field for the extracted data is displayed in {0}.

Solution

Select the relevant field in [Field List] in the [Data Extraction] tab, click the [Define Area >>] button in
[Field Attributes], and then set a recognition area for Zonal OCR in the window that appears.

● Do you want to delete the selected job? The job batch data will also be deleted.

Cause

An attempt was made to delete the selected job.

Solution

Perform the following:

● When deleting the job
Click the [Yes] button. Related batches are deleted together with the job.

● When not deleting the job
Click the [Cancel] button.

● The image cannot be loaded because the resolution of the image to be imported is unknown. The
resolution of the image to be imported must be set. Set a resolution of 200 dpi or higher.

Cause

Less than 200 dpi is set for the resolution in the driver profile.

Solution

In the [Scan] tab, perform one of the following and try again.

● Selecting 200 dpi or more for [Resolution]

● Clicking the [Advanced settings] button and then selecting 200 dpi or more for the resolution in the
PaperStream IP driver window that appears

● {0} This file name is reserved for use by Windows. Choose another name and try again.

Cause

Windows reserved words are used for a folder name, file name, or index file name.
The item in which Windows reserved words are used is displayed in the format of "Destination/File
Name" in {0}, informing of the information related to the item.
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Solution

Delete Windows reserved words (CON, PRN, AUX, NUL, COM1, COM2, COM3, COM4, COM5,
COM6, COM7, COM8, COM9, LPT1, LPT2, LPT3, LPT4, LPT5, LPT6, LPT7, LPT8, LPT9, NUL) in
a folder name, file name, or index file name, and try again.

● Unicode or special characters are not supported. {0}

Cause

The specified item contains environment-dependent (Unicode) characters.
The name of the item that contains environment-dependent (Unicode) characters is displayed in {0}.

Solution

Make sure that the item displayed in {0} does not contain any environment-dependent (Unicode)
characters and then try again.

● The following item is not entered: {0}

Cause

An item that needs to be set is not entered.
The item that has no value entered in it is displayed in the format of a tab name and item name as
"Destination / File Name" in {0}.

Solution

Set the necessary item and try again.

● Specify the application to start.

Cause

[Other App.] has been selected for [Destination] in a job and the application selected to be launched
was not specified.

Solution

In the [Other Application Options] window, specify an application to start in [Application Path].
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● The current image will be replaced and the selection area will be cleared. Do you want to
continue?

Cause

An attempt was made to perform "Scan to Replace" after an area was set for a sample scanned
image in a window for setting recognition areas.

Solution

Perform the following, and try again.

● When replacing a sample image
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Click the [Yes] button. The sample image is replaced and the set area is discarded.

● When not replacing a sample image
Click the [No] button.

● The number of digits of the value specified for Start with has exceeded that specified for Minimum
number of digits.

Cause

The number of digits larger than the value that is specified for [Minimum digits] is specified for [Start
with].

Solution

Perform one of the following and try again.

● Changing the number of digits for [Start with] to the value equal to or less than the value specified
for [Minimum digits]

● Changing the number of digits for [Minimum digits] to the value equal to or larger than the value
specified for [Start with]

● The specified Name Rule may create a file with no name. Change the File Name Option to include
a value such as Page Counter or Document Counter.

Cause

The specified name for a file may be changed to a name with null characters when the file is output.

Solution

When a field from [Extracted Data] only is specified for a file name in [File] in the [Destination] tab,
the file name may be changed to a name with null characters if the attribute specified for the field in
[Extracted Data] is not [Required]. Consider changing the settings by changing the attribute for the
field to [Required] or changing the File Name Option to include a value for a counter such as the
Page Counter or the Document Counter so that the file names will not be changed to names with
null characters and files of the same names will not be specified.

● No password can be specified for PDF/A files.

Cause

An attempt was made to set a password for a file in a PDF/A or SinglePage PDF/A format.

Solution

When PDF/A File or SinglePage PDF/A File is specified for the output file format, a password
cannot be set. Therefore, the [Add password when creating PDF file] check box cannot be selected
in the [Options] window.
If you want to set a password to open a PDF file, specify PDF File or SinglePage PDF File for the
output file format.
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● Enter a password.

Cause

No fixed password is specified.

Solution

When the [Use a fixed password] check box is selected in order to specify a fixed password to open
a PDF file, enter the password in [Password] and [Confirm].

● The confirmation password is incorrect. Enter it correctly.

Cause

The value that was entered in [Password] did not match the value that was entered in [Confirm].

Solution

Enter the correct value in [Password] and [Confirm] and try again.

● No job will be created. Do you want to continue anyway?

Cause

In the procedure for newly creating a job or cloning a job, the [Close] button was clicked without the
settings being saved.

Solution

Perform the following:

● When creating a job with the configured settings
Click the [Save] button. A job is created and displayed in the job list.

● When not creating the job
Click the [Yes] button. The settings are discarded and the window closes.

● When continuing to create the job
Click the [No] button. The window that is displayed returns to the settings window with the settings
kept.

● Edits to the job will be aborted. Do you want to continue anyway?

Cause

In the procedure for editing a job, the [Close] button was clicked without the settings being saved
after the settings were changed.

Solution

Perform the following:

● When updating the job with the configured settings
Click the [Save] button. A job is updated and displayed in the job list.

● When not updating the job
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Click the [Yes] button. The settings are discarded and the window closes.

● When continuing to edit the job
Click the [No] button. The window that is displayed returns to the settings window with the settings
kept.

● Configure a profile for the PaperStream IP driver.

Cause

When a PaperStream IP (ISIS) driver is used and no driver profile is selected in the [Scan] tab,
either the [Destination] tab was selected or the [Save] button was clicked.

Solution

Select a profile other than [000 : Current Setting] for [Scanner Driver Profile] in the [Scan] tab and
try again.

● The same file name is specified as the destination for multiple outputs.

Cause

The setting is configured so that the same file name is specified for the multiple image files to be
output when one of the following file is output.

● A file in a multi-image format

● A file that is output with the [Output files for each image mode] check box selected in the
[Destination] tab

Solution

Check the following settings in the [Destination] tab and change them if necessary so that the
names of the 1st, 2nd, and 3rd files to be output, or the names of a file in black & white, a file in
grayscale, and a file in color do not become the same, and then try again.

● File Format

● Folder

● File Name
Set the file format so that a PDF format and a PDF/A format are not mixed.

● The selected job does not work. It does not include a profile for the PaperStream IP driver. Modify
the job to include a driver profile.

Cause

When a PaperStream IP (ISIS) driver is used and no driver profile is selected in the [Scan] tab, the
[Define Area >>] button in the [Data Extraction] tab or the [Separation] tab was clicked and
documents were scanned in the displayed window for setting recognition areas.

Solution

Select a profile for [Scanner Driver Profile] in the [Scan] tab and try again.
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● Since the information related on the image mode in the PaperStream IP profile has been changed,
the output file format has reset. Set the output file and compression format again.

Cause

The output file format has been reset to the default format because the image mode for the driver
profile was changed while the job was being edited.

Solution

Make sure that there is no problem with the following settings and then try again.

● Output File Format

● Compression Format

● File Options
Set the file format so that a PDF format and a PDF/A format are not mixed.

● If you select [PDF] or [PDF/A] for each multi-image output or for each image mode output, specify
the same file format.

Cause

The file format (PDF format or PDF/A format) that was specified for multiple image files to be output
was not the same.

Solution

Specify the same file format (either PDF format or PDF/A format) for the 1st, 2nd, and 3rd files to be
output, or the files in black & white, grayscale, and color.

● The application specified in [Other App.] in the Destination tab could not be found. {0}

Cause

The application to be launched was not found.
The path for the specified application is displayed in {0}.

Solution

In the [Other Application Options] window, specify a correct path for the application in [Application
Path].
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● {0} Use only available characters. Available characters: ASCII code

Cause

Characters that cannot be used were entered.

Solution

Use available characters (ASCII code) and try again.
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● If you have configured any zones, those will also be deleted. Do you want to continue?

Cause

An attempt was made to rotate a sample scanned image after an area was set for the image in a
window for setting recognition areas.

Solution

Perform the following, and try again.

● When rotating a sample image
Click the [Yes] button. The sample image is rotated and the set area is discarded.

● When not rotating a sample image
Click the [No] button.

● The current image (including the specified area) will be deleted. Do you want to continue?

Cause

An attempt was made to delete a sample scanned image after an area was set for the image in a
window for setting recognition areas.

Solution

Perform the following, and try again.

● When deleting a sample image
Click the [Yes] button. The sample image is rotated and the set area is discarded.

● When not deleting a sample image
Click the [No] button.

● The image cannot be displayed due to insufficient memory.

Cause

After documents were scanned, sample images could not be displayed due to insufficient memory.

Solution

Exit other applications and then try again.

● Folder name already exists.

Cause

The batch folder name that already exists was specified in the [Batch folder name settings] window.

Solution

Specify a batch folder name that does not exist.
If you do not use a batch folder, clear the [Use a batch folder] check box in [File Properties] in the
[Destination] tab for the job.
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● Cannot delete job because it is currently in use.

Cause

The selected job could not be deleted for the following reasons.

● The job is being edited from another device in a multi-station operation

● The job is being used to scan documents from another device in a multi-station operation

● A batch job for the job is being edited from another device in a multi-station operation

● A batch for the job is being suspended from another device in a multi-station operation

Solution

Check the following and try again.

● The job is not being edited on another device

● The job is not being used to scan documents from another device

● A batch job for the job is not being edited from another device

● A batch for the job is not being suspended from another device

● The same icon file already exists. Do you want to overwrite the icon file?

Cause

An attempt was made to add an icon with the same name as an existing file name.

Solution

Perform the following:

● When overwriting a file
Click the [Yes] button. An existing file is overwritten.

● When not overwriting a file
Click the [No] button.
Change the name for the file so that it does not match an existing name and then try adding an
icon again.

● Do you want to delete the selected icon?

Cause

An attempt was made to delete the selected icon.

Solution

Perform the following:

● When deleting it
Click the [Yes] button. An existing file is overwritten.

● When not deleting it
Click the [No] button.
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● Failed to add icon. {0}

Cause

The following error details are displayed for {0}.

● The selected icon file is not an image file.

● The size of the selected icon file exceeds 500KB.

● You do not have permission to access the selected icon file.

● Memory or free disk space is insufficient.

Solution

Check the following and try again.

● The file format of the icon is a png format

● The file size of the icon is 500 KB or less

● You have permission to access the file for the icon

● There is enough memory

● There is enough free space in the disk

● Failed to delete icon.

Cause

The specified icon could not be deleted because you do not have permission to access the file for
the icon.

Solution

Make sure that there is no problem with the permission to access the file for the icon and then try
again.
The file for the icon is located in the following place.
%ALLUSERSPROFILE%\PaperStreamCapture\assets\icons

● The same field name is used for another field.

Cause

The entered name is used for another field.

Solution

Change the name for the field so that it does not match an existing name and then try again.

● The selected field is being used by other PaperStream Capture features (folder name/file name). If
you delete the field, the field will also be deleted from all the features in which it is being used. Do
you want to delete the selected field?

Cause

This message is displayed when you delete a field used in [Folder] or [File] in the [Destination] tab.
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Solution

Perform the following:

● When deleting the field
Click the [Yes] button. The definition is removed from [Folder Name Option] or [File Name Option]
along with the field.

● When not deleting the field
Click the [No] button.

● The selected field is in use by other PaperStream Capture features (Folder Name Option/File
Name Option, Detect Doc Separator, Detect Batch Separator, keywords in a PDF file). If you delete
the field, the field will also be deleted from all features in which it is being used. Do you want to
delete the selected field?

Cause

An attempt was made to delete a field defined in the following way.

● The field is specified for the File Name Option that is applied to a file name

● The field is used for a document separator

● The field is used for a batch separator

● The field is specified for the PDF keyword settings.

Solution

Perform the following:

● When deleting the field
Click the [Yes] button. The field is deleted together with the definition in which the field is used.

● When not deleting the field
Click the [No] button.

● Cannot edit job because it is in use.

Cause

The selected job cannot be edited for the following reasons.

● The job is being edited from another device in a multi-station operation

● A batch job for the job is being released from another device in a multi-station operation

Solution

Check the following and try again.

● The job is not being edited on another device

● A batch job for the job is not being released from another device
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● Do you want to sync the field list from SharePoint Server? This will delete all fields which do not
exist in SharePoint including the related destination and separation settings.

Cause

An attempt was made to sync [Field List] in the [Data Extraction] tab with the extracted data for the
SharePoint server or the SharePoint Online server.

Solution

Perform the following:

● When syncing them
Click the [Yes] button. The same fields as extracted data for the SharePoint server are
automatically added to [Field List] in the [Data Extraction] tab. The fields that are not included for
the SharePoint server are deleted.

● When not syncing them
Click the [No] button. [Field List] in the [Data Extraction] tab is not changed.

● Failed to connect to FTP server.

Cause

Connection cannot be established with the specified host name or IP address.

Solution

Make sure that the correct host name or IP address is entered in [Host] in the [FTP Options]
window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● There is no job.

Cause

The selected job cannot be used because it was deleted by another device.

Solution

Update the job list by performing an operation such as displaying another window and then
returning to the original window.

● PaperStream IP (TWAIN) on your computer does not support this function. Click [Scanner Driver
Profile] - [Advanced settings] to show the dialog box of the PaperStream IP (TWAIN), and then
save the Scanner Driver Profile.

Cause

The function is not supported by the PaperStream IP (TWAIN) driver that is installed.

Solution

Install the latest version of the PaperStream IP (TWAIN) driver and then try again.
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If you cannot update the PaperStream IP (TWAIN) driver, save the profile as a new profile in the
profile settings window for the PaperStream IP (TWAIN) driver.
To display the driver profile settings window for the PaperStream IP (TWAIN) driver, click the
[Advanced settings] button in [Scan Settings] in the [Scan] tab.

● PaperStream IP (TWAIN) on your computer does not support this function. Click [Scanner Driver
Profile] - [Advanced settings] to show the dialog box of the PaperStream IP (TWAIN), and then
save the Scanner Driver Profile.

Cause

The function is not supported by the PaperStream IP (TWAIN) driver that is installed.

Solution

Install the latest version of the PaperStream IP (TWAIN) driver and then try again.
If you cannot update the PaperStream IP (TWAIN) driver, overwrite the profile in the profile settings
window for the PaperStream IP (TWAIN) driver.
To display the driver profile settings window for the PaperStream IP (TWAIN) driver, click the
[Advanced settings] button in [Scan Settings] in the [Scan] tab.

● The maximum number of driver profiles is 999.

Cause

A new driver profile cannot be created because the number of defined driver profiles has reached
the maximum number of 999.

Solution

Display the driver profile settings window for the PaperStream IP (TWAIN) driver, delete
unnecessary driver profiles, and then try again.
To display the driver profile settings window for the PaperStream IP (TWAIN) driver, click the
[Advanced settings] button in [Scan Settings] in the [Scan] tab.

● Database information is not set.

Cause

No information for the database that is used in [Definition for Choice list] is set.

Solution

Click the [Setup] button in the [Definition for Choice list] window, set a database that is used in the
[ODBC Data Source] window that appears, and then try again.

● The table field is not set.

Cause

[Choice List Field] in [Choice List Information] is not set.
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Solution

Select a field that is used for [Choice List Field] in [Choice List Information] in the [ODBC Data
Source] window.

● Cannot connect to the ODBC database for the following reasons: {0}

Cause

Failed to connect to the database.
The reason why establishing a connection failed is displayed in {0}.

Solution

Check the reason why establishing a connection failed, solve the problem, and then try again.

● The database lookup attribute field's information is not set. {0}

Cause

Although [Database Lookup] is selected for [Attribute] in [Field Attributes] in the [Data Extraction]
tab, the information on the database is not set.
The name of a relevant field is displayed in {0}.

Solution

Click  on [Database Lookup] for [Attribute] in [Field Attributes] in the [Data Extraction] tab, set a

database that is used in the [ODBC Data Source] window that appears, and then try again.

● Cannot add job because the number of jobs exceeds the limit of {0}.

Cause

A job cannot be added because the number of defined jobs has reached the maximum number.
The maximum number of jobs is displayed in {0}.

Solution

Perform one of the following and try again.

● For PaperStream Capture
Changing the maximum number of jobs for [Maximum number of jobs] in [Display] in the [General]
tab in the [PaperStream Capture Administrator Tool] window

● For PaperStream Capture Pro
Changing the maximum number of jobs for [Maximum number of jobs] in [Display] in the [General]
tab in the [PaperStream Capture Pro Administrator Tool] window

● Removing unwanted jobs from the job list on the [Configure Jobs] window
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● Min exceeds Max in Length or Numerical Value limit specification. {0}

Cause

When [Length] or [Numeric Value] is selected in [Field Rules] in the [Data Extraction] tab, the
number specified for [Min] is larger than the number specified for [Max].
The name of a relevant field is displayed in {0}.

Solution

Change the number specified for [Min] so that it is not larger than the number specified for [Max]
when [Length] or [Numeric Value] is selected in [Field Rules] in the [Data Extraction] tab, and try
again.

● The field name is not set.

Cause

No name is specified for a field for extracted data.

Solution

Display the [Data Extraction] tab, select the field from the field list, and then enter the name of the
field in [Name] in [Field Attributes].

● This field is used in separation. If you change the field type, the definition used in separation will
be deleted. Do you want to change the field type?

Cause

An attempt was made to change the type of the field that is defined for a document separator or
batch separator.

Solution

Perform the following:

● When changing the field type
Click the [Yes] button. The type of the field is changed and the definition in which the field is used
is deleted.

● When not changing the field type
Click the [No] button.

● Choice list field is not setup correctly. {0}

Cause

Although [Choice List] is selected for [Type] in [Field Attributes] in the [Data Extraction] tab, the
Choice list is not defined.
The name of a relevant field is displayed in {0}.
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Solution

Click the [Setup] button for [Type] in [Field Attributes] in the [Data Extraction] tab, define the Choice
list in the [Definition for Choice list] window that appears, and then try again.

● Cannot change settings when a batch is in use.

Cause

The information for fields in the [Data Extraction] tab cannot be updated because a job that was
being edited was used to scan documents in a batch and the batch has not been released yet.

Solution

Release all of the batches in which the job you want to edit was used to scan documents and then
try again.

● Cannot clone or edit a job when it is being edited by another user.

Cause

The selected job cannot be edited or cloned because it is being edited from another device.

Solution

Make sure that the job is not being edited from another device and try again.

● The scanner driver profile will be modified with updated source parameters. Do you want to
continue?

Cause

Another tab was displayed or the [Save] button was clicked while [000 : Current Setting] was
displayed in [Scanner Driver Profile] or an asterisk (*) was displayed at the beginning of the driver
profile name after an operation such as changing the source parameters was performed.

Solution

Perform the following:

● When updating the source parameters
Click the [Yes] button. The selected driver profile is updated with the changed source parameters
applied.
When [000 : Current Setting] is displayed in [Scanner Driver Profile], the [Save As] window
appears. In the window, enter a driver profile name and click [OK] button. A driver profile is
created with the changed source parameters and its name is displayed in [Scanner Driver Profile].

● When not updating the source parameters
Click the [No] button.

● Folder path must start with a drive letter or UNC path prefix.

Cause

The beginning of the path for the specified folder does not match any of the following.
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● Driver letter (such as C:)

● Network folder path (\\)

● Environment value

Solution

When specifying a path for a folder for [Folder] in [File Properties] in the [Destination] tab, specify
one of the following at the beginning of the path.

● Driver letter (such as C:)

● Network folder path (\\)

● Environment value

● Cannot add icon because it already exists.

Cause

An attempt was made to add the file for an icon that is already registered.

Solution

The files for icons that are already registered are located in the following place.
%ALLUSERSPROFILE%\PaperStreamCapture\assets\icons
Specify the file for an icon that is not stored in this folder.

● Host name is not correct.

Cause

"ftp://" is specified for a host.

Solution

Specify only a host name or IP address for [Host] in the [FTP Options] window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● No barcode area has been specified for Separation.

Cause

No recognition area for a barcode is specified.

Solution

● For PaperStream Capture
Click the [Define Area >>] button for [Detection Area] in [Detect Doc Separator] in the [Separation]
tab and then set a recognition area for a barcode in the window that appears.

● For PaperStream Capture Pro
Click the [Define Area >>] button for [Detection Area] in [Detect Doc Separator] or [Detect Batch
Separator] in the [Separation] tab and then set a recognition area for a barcode in the window that
appears.
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● No zonal OCR area has been specified for Separation.

Cause

No recognition area for Zonal OCR is set.

Solution

● For PaperStream Capture
Click the [Define Area >>] button for [Detection Area] in [Detect Doc Separator] in the [Separation]
tab and then set a recognition area for Zonal OCR in the window that appears.

● For PaperStream Capture Pro
Click the [Define Area >>] button for [Detection Area] in [Detect Doc Separator] or [Detect Batch
Separator] in the [Separation] tab and then set a recognition area for Zonal OCR in the window
that appears.

● Numeric value is incorrect. {0}

Cause

Although numbers are specified for [Numeric Value] in [Field Rules] in the [Data Extraction] tab, the
specified numbers are out of the range from -1.79E+308 to 1.79E+308.
The information related to the relevant item is displayed in the format of "FieldName/Numeric Value/
Min" or "FieldName/Numeric Value/Max" in {0}.

Solution

Change the number specified for [Min] or the number for [Max] so that the numbers are within the
range of -1.79E+308 to 1.79E+308 when [Numeric Value] is selected in [Field Rules] in the [Data
Extraction] tab, and try again.

● Start position is larger than end position in split field. {0}

Cause

The start position is larger than the end position for [Character] when [Split] is selected for [Type] in
[Field Attributes] in the [Data Extraction] tab.
A tab name and item name with "/" between them are displayed in {0}.

Solution

Change the start position or the end position for [Character] so that the start position is not larger
than the end position when [Split] is selected for [Type] in [Field Attributes] in the [Data Extraction]
tab, and try again.

● Field validation will be skipped as indexing is skipped.

Cause

A job was saved when the [Skip Indexing] check box was selected in the [Scan] tab while fields
were defined in the [Data Extraction] tab.
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Solution

When the [Skip Indexing] check box is selected, the fields that are defined in the [Data Extraction]
are not validated. To validate the fields, clear the [Skip Indexing] check box in [Image Display
Options] in the [Scan] tab.

● No scanner driver profile is specified.

Cause

[000 : Current Setting] is selected for [Scanner Driver Profile] in the [Scan] tab.

Solution

Select a profile other than [000 : Current Setting] for [Scanner Driver Profile] in the [Scan] tab and
try again.

● The specified Name Rule may create an index file with no name. Change the File Name Option to
include a value such as Document Counter or Batch Name.

Cause

The specified name for an index file may be changed to a name with null characters when the file is
output.

Solution

When a field from [Extracted Data] only is specified for a file name in [Index File] in the [Destination]
tab, the file name may be changed to a name with null characters if the attribute specified for the
field in [Extracted Data] is not [Required]. Consider changing the settings by changing the attribute
for the field to [Required] or adding [Batch Name] or [Document Counter] to [File Name Option] for a
file name.

● The specified library for SharePoint does not exist. Specify the library again.

Cause

The specified library name does not exist on SharePoint Server.
After a job was created, the library may have been deleted from SharePoint Server.

Solution

Perform one of the following and try again.

● Adding a library with the same name as the specified name to SharePoint Server

● Selecting an existing library in [Library] in the [SharePoint Options] window
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.
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● Cannot put delimiter characters at the end of the folder path for File Name Option. Insert a
delimiter character between the folder name and the index file name.

Cause

The folder delimiter character (\) is specified at the end of the path that is specified in [Index File] in
the [Destination] tab.

Solution

Delete the folder delimiter character (\) that is specified in [Index File] in the [Destination] tab and try
again.

● A file with the same name exists in the output destination. Change the name of the output
destination or the name of the output file and then try again.

Cause

Because a file with the same name as the specified name for a file to be output existed in the output
destination, in the [Check How the Files with the Same Name Are Handled] window that appeared,
[Save as] was selected, the name was changed, and the operation was performed again. However,
a file with the same name as the changed name also exists in the output destination.

Solution

Perform one of the following in the [Check How the Files with the Same Name Are Handled] window
and try again.

● Changing the output destination that is specified for [Folder]

● Changing the file name again

● Prohibited characters are used. {0} Prohibited Characters: \/:?*"<>|

Cause

Prohibited characters are used in a folder name.
The item is displayed in the format of a tab name and item name as "Destination / Folder Path" in
{0}.

Solution

Change the folder name to a name without any prohibited characters and try again.
Note that "<" and ">" can be used as a pair.

● Prohibited characters are used. {0} Prohibited Characters: /:?*"<>|

Cause

Prohibited characters are used for a folder name, file name, or index file name.
The item is displayed in the format of a tab name and item name as "Destination / File Name" in {0}.
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Solution

Change the folder name, file name, or index file name to a name without any prohibited characters
and try again.
Note that "<" and ">" can be used as a pair.

● Both [Make only the first page searchable] for PDF Options of another stream and [Divide a
multipage file by a specified size] for File Options of the stream being configured are set to on.
When a file is output in PDF or PDF/A, priority is given to the setting for [Make only the first page
searchable], and the setting for [Divide a multi-page file by a specified size] is ignored.

Cause

Both of the following check boxes are selected.

● [Make only the first page searchable] check box in [PDF Options] of any of the streams

● [Divide a multi-page file by a specified size] check box in [File Options] of the stream that is being
configured

Solution

When a file is output in a PDF format or PDF/A format, priority is given to the setting for the [Make
only the first page searchable] check box, and the setting for the [Divide a multi-page file by a
specified size] check box is ignored.
If you want to give priority to the setting for the [Divide a multi-page file by a specified size] check
box, clear the [Make only the first page searchable] check box.

● Both [Make only the first page searchable] for PDF Options and [Divide a multi-page file by a
specified size] for File Options are set to on. When a file is output in PDF or PDF/A, priority is
given to the setting for [Make only the first page searchable], and the setting for [Divide a multi-
page file by a specified size] is ignored.

Cause

Both of the following check boxes are selected in the [Options] window.

● [Make only the first page searchable] check box in [PDF Options]

● [Divide a multi-page file by a specified size] check box in [File Options]

Solution

When a file is output in a PDF format or PDF/A format, priority is given to the setting for the [Make
only the first page searchable] check box, and the setting for the [Divide a multi-page file by a
specified size] check box is ignored.
If you want to give priority to the setting for the [Divide a multi-page file by a specified size] check
box, clear the [Make only the first page searchable] check box.

● This job was imported from ScandAll PRO. To inherit the driver settings of ScandAll PRO, save
the driver profile as a new profile. Do you want to save the driver profile as a new profile? If you
select [Yes], the driver profile is saved as a new profile and the driver settings of ScandAll PRO
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can continue to be used. If you select [No], the driver settings of ScandAll PRO are not inherited
and the current settings of the driver profile are applied.

Cause

An attempt was made to import the profile that was exported from ScandAll PRO, into PaperStream
Capture or PaperStream Capture Pro.

Solution

Perform the following:

● When creating a driver profile that inherits the driver settings of ScandAll PRO
Click the [Yes] button. A driver profile that inherits the driver settings of ScandAll PRO is created
and applied to the imported job.

● When not inheriting the driver settings of ScandAll PRO
Click the [No] button. The driver settings of ScandAll PRO are discarded, [000 : Current Setting] is
applied to the driver profile for a job, and the job is imported.

● When the multi-image output is selected or when files are output for each image mode, a Word,
Excel, or PowerPoint format and a PDF or PDF/A format cannot be specified for the file format at
the same time.

Cause

[Word file], [Excel file], or [PowerPoint file] is specified together with [PDF file] or [PDF/A File] for the
file formats of multiple files to be output.

Solution

Change the file formats of multiple files to be output so that [Word file], [Excel file], or [PowerPoint
file] is not specified together with [PDF file] or [PDF/A File].

● Search results cannot be displayed because the number of search results exceeds 100. Change
the search keyword.

Cause

After a user is searched for in the [Select an organization/user] window, the number of search
results exceeds 100.

Solution

Make a change to the search keyword such as using the whole name instead of a part of a name to
narrow down the search results so that the number of search results does not exceed 100 and try
again.
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● The settings related to the Automatic Profile Selection function cannot be saved because a
PaperStream IP driver that does not support the Automatic Profile Selection function is in use.

Cause

The version of the PaperStream IP (TWAIN) driver that is installed does not support the [Automatic
Profile Selection] function related to identifying a document.

Solution

Install the latest version of the PaperStream IP (TWAIN) driver and then try again.

● No results exist for the search. Change the search keyword.

Cause

After a user is searched for in the [Select an organization/user] window, no results exist for the
search.

Solution

Change the search keyword and try again.

● Registered specific document information does not exist. Click [Advanced settings] for [Scanner
Driver Profile] in the [Scan] tab to display the PaperStream IP (TWAIN) setup dialog box, and then
register specific document information in the dialog box.

Cause

Although [Specific document] is selected as a separator, specific document information is not
registered in the PaperStream IP (TWAIN) driver.

Solution

Click the [Advanced settings] button for [Scanner Driver Profile] in the [Scan] tab to display the
PaperStream IP driver settings window, display the [Automatic Profile Selection Settings] window
from the window that is displayed, add specific document information to register it, and try again.

● No registered specific document information is selected in the separator settings.

Cause

Although [Specific document] is selected as a separator, no registered specific document
information is specified for use.

Solution

Select the check box for the registered specific information to be used as a separator in [Registered
specific document information] in the [Separation] tab.
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● The field name exceeds the allowed length of 255 characters. Note: for cloned fields, "copy" is
added to the field name and included in the number of characters.

Cause

Although an attempt was made to clone a field, the attempt failed because the name of the field to
be cloned was so long that the name which was automatically given to a clone field exceeds 255
characters.

Solution

Change the name of the field to be cloned so that the name becomes short and try again.
If you cannot change the name of the field to be cloned, click [Add] to create a new field.

● The selected scanner does not support the "Compatible with ScanSnap Manager for fi". In
addition, the scanner cannot be changed because all of the batches for the "Compatible with
ScanSnap Manager for fi" have not been completed yet.

Cause

The scanner could not be changed because a batch is suspended or aborted when a job that is
being edited is used in the batch.
In addition, the scanner that was going to be changed does not support the "Compatible with
ScanSnap Manager for fi".

Solution

In the [Batch Manager] window, perform one of the following on the batch in which the above-
mentioned job is used and try again.

● Releasing all of the batches that are suspended or aborted

● Deleting all of the batches that are suspended or aborted

● The driver profile will be changed because the selected scanner does not support the
"Compatible with ScanSnap Manager for fi".

Cause

The scanner that was going to be changed does not support the "Compatible with ScanSnap
Manager for fi".

Solution

The setting for [Scanner Driver Profile] is changed to [000 : Current Setting]. Change the setting to
an appropriate profile.

● Since the information related to the image type has been changed, the output file format has been
reset. The output file format may have been changed.

Cause

The output file format has been reset to the default format because the image mode for the driver
profile was changed while the job was being edited.
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In addition, the [Destination] tab is displayed.

Solution

Make sure that there is no problem with the following settings and then try again.

● Output File Format

● Compression Format

● If you select the [Specify a name for the file when it is output] check box, disable [Release After
Scan] for [Image Display Options] in the [Scan] tab.

Cause

The following cannot be set at the same time.

● [Release After Scan] check box for [Image Display Options] in the [Scan] tab

● [Specify a name for the file when it is output] check box in [File Properties] in [Destination] tab

Solution

Clear one of the above settings and try again.

● Correct the following character string so that it is within 128 bytes. {0}

Cause

The values for the following items that are specified in the [Separation] Tab (page 254) exceed 128
bytes.

● [Keyword] for [Zonal OCR]

● [Barcode Value] for [Barcode]

● [Separator value] for [Specific document]

Solution

Change the values so that they are within 128 bytes and try again.

● Enter keywords.

Cause

Although the [Set keywords] check box is selected, no keywords are set.

Solution

Enter a value in the input field or click the [Select keywords] button and select a value.
If you specify multiple values, use ";" (semicolon) to separate them. A semicolon cannot be set as a
part of a keyword.
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● This operation cannot be performed because the selected driver profile has been deleted. Check
the list of driver profiles.

Cause

The selected driver profile could not be saved because the driver profile does not exist.

Solution

Perform one of the following and try again.

● Changing the driver profile
Select a driver profile that you want to use from the [Scanner Driver Profile] drop-down list.

● Creating and using a driver profile with the configured settings
Select [000 : Current Setting] from the [Scanner Driver Profile] drop-down list and then click [Save
As].
In the [Save As] window, enter a profile name and click the [OK] button to set the created driver
profile to the driver profile to be used.
Check the detailed settings in the PaperStream IP driver window that appears when you click the
[Advanced settings] button.

● The job cannot be saved. The number of fields (Zonal OCR, Passport, ID card (TD1), and ID card
(TD2)) plus the Zonal OCR separator (if set) in the job exceeds the limit of {0}.

Cause

The job could not be saved. The number of fields (with [Zonal OCR], [Passport], [ID card (TD1)],
and [ID card (TD2)] selected for [Type] in the [Data Extraction] tab) plus the number of the Zonal
OCR separator (if set for [Zonal OCR] in the [Separation] tab) exceeds the upper limit.

Solution

Decrease the number of fields (with [Zonal OCR], [Passport], [ID card (TD1)], and [ID card (TD2)]
selected for [Type] in the [Data Extraction] tab) or clear [Zonal OCR] for the separator in the
[Separation] tab so that the number of fields plus the separator does not exceed the upper limit, and
then try again.

● The account currently used for signing in has no access privileges to the specified site. Account:
<AccountName> Do you want to sign out of this account in order to change to the privileged
account?

Cause

The account currently used for signing in has no access privileges to the specified site.

Solution

Perform the following:

● To switch from the current account to the privileged account then continue the connection process
Click the [OK] button.
Sign out from the account you are currently signed in to then open the sign in window.

Message List

438



● To stay signed in
Click the [Cancel] button.

● After changing the separator [Type], you will need to reconfigure the settings in the [Condition]
tab. Do you want to continue?

Cause

This message is displayed when the type of separator is changed after the condition settings are
configured.

Solution

Perform the following:

● To change the settings in [Type] and check [Condition]
Click the [Yes] button.

● To not change [Type]
Click the [No] button.

● The changes made after the test scan will not be saved. Do you want to continue?

Cause

This message is displayed when you run a test scan with a new job, change the settings of the job,
and then click the [Cancel] button.

Solution

Perform the following:

● To not save the settings that you edited
Click the [Yes] button.

● To save the settings that you edited
Click the [No] button.
When creating a new job, click the [Finish] button.
When editing an existing job, click the [Save] button.

● The [Blank Page Deletion] function in the [Scan] tab will be disabled.

Cause

This message is displayed when you select [Blank Page] for the type of separator and select the
[Delete pages used as separators] check box in the condition settings.

Solution

Perform the following:

● To not delete blank pages
Make sure that [Blank Page Deletion] is not selectable under [Scan Settings] in the [Scan] tab.

● To delete blank pages
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Clear the [Delete pages used as separators] checkbox in [Condition Setting] under the
[Separation] tab.

● No field will be added. Do you want to continue?

Cause

This message is displayed when you add fields in the [Data Extraction - Field Area] dialog box or
the [Data Extraction - Field Items] dialog box and click the [Cancel] button.

Solution

Perform the following:

● To stop adding fields and return to the [Data Extraction] tab
Click the [Yes] button.

● To continue setting fields
Click the [No] button.

● The changes will not be saved. Do you want to continue?

Cause

This message is displayed when you select [Zonal OCR] or [Barcode] for the field type in the [Data
Extraction] tab, edit fields in the [Data Extraction - Field Area] dialog box or the [Data Extraction -
Field Items] dialog box, and then click the [Cancel] button.

Solution

Perform the following:

● To stop editing fields and return to the [Data Extraction] tab
Click the [Yes] button.

● To continue editing fields
Click the [No] button.

● The number of fields in the field list will exceed {0}. Up to {1} field(s) can be added to the field list.
Reduce the number of fields to select.

Cause

This message is displayed when you click the [OK] button in the [Data Extraction - Field Items]
dialog box if the number of selected items in the [Data Extraction - Field Items] dialog box plus the
number of fields already set in the field list exceeds the upper limit of the field list.

Solution

Make sure that the number of selected items in the [Data Extraction - Field Items] dialog box plus
the number of fields already set in the field list does not exceed the upper limit of the field list.
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● Configure a work folder.

Cause

When you selected [Other App.] for destination type, the entered path for the work folder was
invalid, but you clicked the [Finish] button or [Save] button.

Solution

Enter a correct work folder path. Do not leave the input field blank, enter invalid characters, or enter
only spaces.

● The changes to the settings will not be saved.

Cause

Possible causes are:

● The [Cancel] button was clicked when there was a change to the image

● The [Cancel] button was clicked when there was a change to the field selected in the field name
drop-down list

Solution

Perform the following:

● To not save the settings that you edited
Click the [Yes] button.

● To save the settings that you edited
Click the [No] button.

● The configuration of settings in the [Condition] tab is not complete. Check the [Condition] tab.

Cause

This message is displayed when you save a job with no check box selected in [Condition], or when
you move from this setting to a subsequent setting.

Solution

Perform the following:

● If you have selected a type other than [Zonal OCR] for [Type], clicking the [Next] button displays
[Condition]. Select the check boxes in [Condition] and change the settings if necessary.

● If you selected [Zonal OCR] for [Type], complete the settings in [Condition].

● No field is specified. Add a field to the field list.

Cause

This message is displayed when you try to save a job with no field specified.
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Solution

Specify one or more fields.

● [Save images without showing a preview] is disabled in [Image Display Options] in the [Scan] tab
because [Optional character string] was specified.

Cause

If the [Save images without showing a preview] check box is selected in the [Scan] tab, this
message will be displayed when <EDITSTR> is entered in the [File] text box in the [Destination] tab
and then the focus is moved from the text box with <EDITSTR> entered.

Solution

Perform one of the following and try again.

● Clearing [Save images without showing a preview] in the [Scan] tab.

● Changing the File Name Option for [File] in the [Destination] tab so that file names are not edited
when files are output.

Messages Related to the Output of Images
The causes and the solutions for errors related to operations for outputting images in PaperStream Capture
or PaperStream Capture Pro are described in this section.

Code Message

SX05003Q The batch will be released. Do you want to continue? (page 444)

SX05007Q Select OK if you do NOT wish to password protect the file, otherwise select
Cancel and enter a password. (page 445)

SX05009E Scanned images cannot be displayed because the data for the batch have
been corrupted or no access permission has been set. (page 445)

SX05010E No work folder has been specified to store the scanned image files. Please
configure a work folder. (page 446)

SX05011E Select the reason for suspension. If the category chosen is "Others", be sure
to describe it in the free entry field. (page 446)

SX05013E Scanned images cannot be displayed because the job data for the batch
may be corrupted. (page 446)

SX05015Q No batch will be created. Scanned images and changes will be discarded.
Do you want to continue? (page 446)

SX05016Q Changes will be discarded. Do you want to continue anyway? (page 447)

SX05017W A file overwrite exception occurred during release. The releasing process of
this batch has been suspended. Move the file from the destination or rename
the file, and then resume the releasing process. (page 448)
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Code Message

SX05018Q This operation will release all documents in the batch. Make sure the
destination does not contain files with the same names as those in the batch.
(page 448)

SX05019W Each page in this document will be output in a single-page TIFF format
because the multi-page TIFF file size exceeds the 2GB file size limit. It is
recommended not to exceed the 2GB file size limit by reviewing the number
of pages or the job. (page 448)

SX05021Q This batch will be suspended. Do you want to continue? Please select or
input the suspension reason to continue. (page 449)

SX05022W Each page in this document will be output in a single-page TIFF format
because the multi-page TIFF file size exceeds the 2GB file size limit. It is
recommended not to exceed the 2GB file size limit by review the number of
pages or the document profile. (page 449)

SX05023Q The sending of all e-mails is complete. Do you want to delete the following
files attached to e-mails? {0} (page 449)

SX05024Q Printing has finished. Are you sure you want to delete the following files you
printed? {0} (page 450)

SX05025E Processing is not possible because the number of files that can be attached
to a mail has exceeded the maximum number (10 files). Do you want to
delete the following files? {0} (page 450)

SX05026Q One or more incorrect field values exist in the fields for the scanned
passport, ID card (TD1), or ID card (TD2). Do you want to release the batch?
(page 450)

SX06001E Failed to save the batch. (page 451)

SX06002E The following file (folder) cannot be accessed or is write-protected, or the file
path length is too long. {0} Check that the folder or file path length is within
the 260 character maximum and that the drive has write access. (page 451)

SX06004E Image processing failed due to: {0} (page 451)

SX06005E Memory or free disk space is insufficient. (page 452)

SX06007E {0} This name is reserved for use by Windows. Choose another name and try
again. (page 452)

SX06009E Batch data cannot be output because there is no data to output, or it is
corrupted, or you do not have the access permission to output the data.
(page 452)

SX06010E Failed to connect to SharePoint Server. (page 453)

SX06012E Uploading files failed. (page 453)

SX06014E No password is specified. (page 453)
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Code Message

SX06016E Connecting to the server failed. (page 453)

SX06017E Creating a new directory failed. (page 454)

SX06019E No file is specified. (page 454)

SX06020E Unable to process due to insufficient system memory. (page 454)

SX06021E Unable to process due to insufficient disk space. (page 454)

SX06023E An error occurred while saving PDF files. (page 455)

SX06024E Could not start up the following associated application. {0} (page 455)

SX06025E The file path is too long. {0} (page 455)

SX06026E File overwriting canceled during release (page 456)

SX06027E File output canceled during release due to name duplication (page 456)

SX06030E Release service has not been started. (page 456)

SX06031E No drive letter has been specified or the specified drive does not exist. (page
457)

SX06033E Failed to upload document(s) to SharePoint Server. (page 457)

SX06034E Failed to upload Extracted Data to SharePoint Server. (page 457)

SX06035E Release or suspension of a batch has been aborted. (page 457)

SX06038E This rich text file cannot be released because the file size exceeds the 512
MB file size limit. (page 458)

SX06039Q The file size has exceeded {0} MB. {1} Are you sure you want to send the
file? Select [Yes] to send the file. Select [No] not to send the file. (page 458)

SX06040E Releasing is not possible because ABBYY Fine Reader for ScanSnap is not
installed. Install ABBYY Fine Reader for ScanSnap and then try again. (page
458)

SX06041E Failed to establish a link with {0}. {1} (page 459)

SX06042E Converting a scanned image with ABBYY FineReader for ScanSnap was
canceled or a file being converted was renamed. Or, converting a scanned
image with ABBYY FineReader for ScanSnap failed due to insufficient free
disk space. Check and solve the problem, and then release the batch again.
(page 459)

● The batch will be released. Do you want to continue?

Cause

An attempt was made to release a batch.
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Solution

Perform the following:

● When releasing the batch
Click the [Yes] button.

● When not releasing the batch
Click the [No] button.

In order not to display this message for the subsequent operations for the releasing process, select
the [Do not show this message again.] check box.

● For PaperStream Capture
If you want to display this message, select the [Show confirming message] check box in [Display]
in the [General] tab in the [PaperStream Capture Administrator Tool] window.

● For PaperStream Capture Pro
If you want to display this message, select the [Show confirming message] check box in [Display]
in the [General] tab in the [PaperStream Capture Pro Administrator Tool] window.

● Select OK if you do NOT wish to password protect the file, otherwise select Cancel and enter a
password.

Cause

The [Cancel] button was clicked in the window to set a password for a PDF file.

Solution

Perform the following:

● When not setting a password
Click the [OK] button. A PDF file without a password set to open is output.

● when setting a password
Click the [Cancel] button. The window that is displayed returns to the window to set a password
for a PDF file. Set a password in the window and try again.

● Scanned images cannot be displayed because the data for the batch have been corrupted or no
access permission has been set.

Cause

The batch information file is damaged or cannot be accessed.

Solution

Make sure that access permission is set to the work folder and then try again.
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.
If there is no problem with the access permission, contact the distributor/dealer where you
purchased this product.
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● No work folder has been specified to store the scanned image files. Please configure a work
folder.

Cause

The path for a work folder is not specified.

Solution

● For PaperStream Capture
Specify the path for a work folder for [Work folder] in the [General] tab in the [PaperStream
Capture Administrator Tool] window and then try again.

● For PaperStream Capture Pro
Specify the path for a work folder for [Work folder] in the [General] tab in the [PaperStream
Capture Pro Administrator Tool] window and then try again.

● Select the reason for suspension. If the category chosen is "Others", be sure to describe it in the
free entry field.

Cause

Even though [Others] is selected for the reason for a suspension, no comment is entered.

Solution

If you select [Others] for the reason when suspending a batch job, be sure to describe it in the free
entry field.

● Scanned images cannot be displayed because the job data for the batch may be corrupted.

Cause

The batch information file is damaged or cannot be accessed.

Solution

Make sure that access permission is set to the work folder and then try again.
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.
If there is no problem with the access permission, contact the distributor/dealer where you
purchased this product.

● No batch will be created. Scanned images and changes will be discarded. Do you want to
continue?

Cause

● For PaperStream Capture
In the [Scan] window (for checking/editing) that appears after a document was scanned, the
following operations were performed.

- Clicking the [Cancel Batch] button
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- Clicking the [×] button

- Selecting [Exit] from 

- Shutting down the computer

● For PaperStream Capture Pro
In the [Scan & Index] window (for checking/editing) or the [Scan] window (for checking/editing)
that appears after a document was scanned, the following operations were performed.

- Clicking the [Cancel Batch] button

- Clicking the [×] button

- Selecting [Exit] from 

- Shutting down the computer

Solution

Perform the following:

● When discarding all images of documents that you scanned
Click the [Yes] button. Images are discarded and no batch job is created.

● When not discarding images of documents that you scanned
Click the [No] button. The window that is displayed returns to the editing window.

● Changes will be discarded. Do you want to continue anyway?

Cause

● For PaperStream Capture
After editing operations were performed in the [Scan] window (for checking/editing) that appeared
by opening a batch job that was selected in the [Batch Manager] window, the following operations
were performed.

● For PaperStream Capture Pro
After editing operations were performed in the [Scan & Index] window (for checking/editing) or the
[Scan] window (for checking/editing) that appeared by opening a batch job that was selected in
the [QC] window, the [Index] window, or the [Batch Manager] window, the following operations
were performed.

- Clicking the [Cancel Batch] button

- Clicking the [×] button

- Selecting [Exit] from 

- Shutting down the computer

Solution

Perform the following:
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● When discarding changes
Click the [Yes] button. Changes are discarded and no batch job is created.

● When not discarding changes
Click the [No] button. The window that is displayed returns to the editing window.

● A file overwrite exception occurred during release. The releasing process of this batch has been
suspended. Move the file from the destination or rename the file, and then resume the releasing
process.

Cause

The [Cancel] button was clicked in the [Files with the same name] window.

Solution

Perform one of the following, open the relevant batch job in the [Batch Manager] window, and try
again.

● Moving the file with the same name that is in the output destination to another destination

● Renaming the file with the same name that is in the output destination

● This operation will release all documents in the batch. Make sure the destination does not contain
files with the same names as those in the batch.

Cause

An attempt was made again to release a batch job that was suspended with an error status because
the [Cancel] button was clicked in the [Check How the Files with the Same Name Are Handled]
window.

Solution

Perform the following:

● When releasing the batch
Click the [Yes] button. The batch is released.

● When not releasing the batch
Click the [No] button. The batch is suspended with an error status again.

● Each page in this document will be output in a single-page TIFF format because the multi-page
TIFF file size exceeds the 2GB file size limit. It is recommended not to exceed the 2GB file size
limit by reviewing the number of pages or the job.

Cause

Although a multipage TIFF format is specified for the output file format, the size of the output file
exceeded the 2 GB file size limit.

Solution

If the file size exceeds 2 GB, output all pages as TIFF files in a single-page format.
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If you want to output images as a TIFF file in multi-page mode, change the number of pages to be
scanned or change the job settings so that the file size does not exceed the 2 GB limit.

● This batch will be suspended. Do you want to continue? Please select or input the suspension
reason to continue.

Cause

An attempt was made to suspend a batch job that is being edited by clicking the [Suspend Batch]
button.

Solution

Perform the following:

● When suspending the batch job
Click the [Yes] button. The batch job is suspended and it is displayed in the [Batch Manager]
window.

● When not suspending the batch job
Click the [No] button. The window that is displayed returns to the editing window.

● Each page in this document will be output in a single-page TIFF format because the multi-page
TIFF file size exceeds the 2GB file size limit. It is recommended not to exceed the 2GB file size
limit by review the number of pages or the document profile.

Cause

Although a multipage TIFF format is specified for the output file format, the size of the output file
exceeded the 2 GB file size limit.

Solution

If the file size exceeds 2 GB, output all pages as TIFF files in a single-page format.
If you want to output images as a TIFF file in multi-page mode, change the number of pages to be
scanned or change the driver profile settings so that the file size does not exceed the 2 GB limit.

● The sending of all e-mails is complete. Do you want to delete the following files attached to e-
mails? {0}

Cause

The settings are configured to delete output files (attached to e-mails) after e-mails are sent.
The destination to store output files that are to be attached is displayed in {0}.

Solution

Perform the following:

● When deleting the output files
Click the [Yes] button. The files that are output in a folder are deleted.

● When not deleting the output files
Click the [No] button. The files that are saved in the destination folder remain.
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To keep output files that are to be attached, click the [Settings] button in the [Destination] tab to
display the [E-mail Options] window and select the [Keep attached files after sending e-mails] check
box.

● Printing has finished. Are you sure you want to delete the following files you printed? {0}

Cause

The settings are configured to delete output files (printed from the printer) after the printing process
is complete.
The destination to store output files that are to be printed is displayed in {0}.

Solution

Perform the following:

● When deleting the output files
Click the [Yes] button. The files that are output in a folder are deleted.

● When not deleting the output files
Click the [No] button. The files that are saved in the destination folder remain.

To keep output files that are to be printed, click [Settings] button in the [Destination] tab to display
the [Printer Options] window and select the [Keep data used for printing as files] check box in
[Advanced settings].

● Processing is not possible because the number of files that can be attached to a mail has
exceeded the maximum number (10 files). Do you want to delete the following files? {0}

Cause

Output files cannot be attached to an e-mail because the number of output files that are to be
attached to the e-mail has exceeded the maximum number (10 files).
The destination to store output files that are to be attached is displayed in {0}.

Solution

Perform the following:

● When deleting the output files
Click the [Yes] button. The files that are output in a folder are deleted.

● When not deleting the output files
Click the [No] button. The files that are saved in the destination folder remain.

Attach files to an e-mail manually and send the e-mail.

● One or more incorrect field values exist in the fields for the scanned passport, ID card (TD1), or ID
card (TD2). Do you want to release the batch?

Cause

The field value for the passport, ID card (TD1), or ID card (TD2) that is displayed in the field panel is
incorrect.

Message List

450



Solution

Perform the following:

● When releasing the batch
Click the [Yes] button. The batch is released with the incorrect field value.

● When not releasing the batch
Click the [No] button. The window that is displayed returns to the editing window. Change the field
value and try again.

● Failed to save the batch.

Cause

An unexpected error has occurred during the releasing process.

Solution

Take note of the operation procedure which you took when the error occurred and contact the
distributor/dealer where you purchased this product.

● The following file (folder) cannot be accessed or is write-protected, or the file path length is too
long. {0} Check that the folder or file path length is within the 260 character maximum and that the
drive has write access.

Cause

The folder could not be created for the following reasons.

● Write permission is not granted for the folder that is specified as a destination

● A network folder cannot be accessed even though the network folder is specified as a destination

● Write permission is not granted for the work folder

Solution

Perform the following, and try again.

● Click [Edit] on a relevant job in the [Configure Jobs] window to open the job and then grant write
permission on the folder that is specified for [Folder] in [File Properties] in the [Destination] tab.
Make sure that a network folder can be accessed when the folder is specified as a destination.

● Make sure that access permission is granted for the work folder.
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.

If there is no problem with the access permission, contact the distributor/dealer where you
purchased this product.

● Image processing failed due to: {0}

Cause

Image processing failed because an unexpected error occurred during the process (such as an
error in outputting files).
Details of the error are displayed in {0}.
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Solution

When a notification informing you of insufficient memory is described in the details, click [Edit] on a
relevant job in the [Configure Jobs] window to open the job, change the settings such as resolution,
compression rate, and paper size so that the file size is smaller, and then try again.
If the same error still occurs or another problem is described in the details, contact the distributor/
dealer where you purchased this product.

● Memory or free disk space is insufficient.

Cause

Files could not be output due to insufficient memory or disk space.

Solution

Perform the following, and try again.

● Exiting other applications that are unnecessarily running

● Securing sufficient free disk space
When there is no problem with the amount of free disk space, check whether the disk is corrupted.

● {0} This name is reserved for use by Windows. Choose another name and try again.

Cause

Windows reserved words are used for a folder name, file name, or index file name.
The item in which Windows reserved words are used is displayed in the format of "Destination/File
Name" in {0}, informing of the information related to the item.

Solution

Delete Windows reserved words (CON, PRN, AUX, NUL, COM1, COM2, COM3, COM4, COM5,
COM6, COM7, COM8, COM9, LPT1, LPT2, LPT3, LPT4, LPT5, LPT6, LPT7, LPT8, LPT9, NUL) in
a folder name, file name, or index file name, and try again.

● Batch data cannot be output because there is no data to output, or it is corrupted, or you do not
have the access permission to output the data.

Cause

Files could not be output for the following reasons.

● The batch information file does not exist

● The batch information file is corrupted

● You do not have access permission for a work folder

Solution

Make sure that access permission is set to the work folder and then try again.
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.
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If there is no problem with the access permission, contact the distributor/dealer where you
purchased this product.

● Failed to connect to SharePoint Server.

Cause

It was not possible to connect to the specified site URL.

Solution

Check the following and try again.

● A correct URL is entered in [Site URL] in the [SharePoint Options] window or the [SharePoint
Online Options] window
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● There is no problem with the network environment

● Uploading files failed.

Cause

Files could not be output to the FTP server.

Solution

Check the following and try again.

● The correct host name or IP address is entered in [Host] in the [FTP Options] window
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● There is no problem with the network environment for the FTP server

● No password is specified.

Cause

The password that is used to log in to the FTP server is not specified.

Solution

Enter the password that is used to log in to the FTP server in [Password] in the [FTP Options]
window.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● Connecting to the server failed.

Cause

It was not possible to connect to the FTP server.
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Solution

Check the following and try again.

● The correct host name or IP address is entered in [Host] in the [FTP Options] window
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● The method for connecting to the FTP server is correct

● There is no problem with the network environment for the FTP server

● For a proxy server, there is no problem with the network environment of the proxy server

● Creating a new directory failed.

Cause

An attempt was made to create a new directory, but the attempt failed because the specified
directory did not exist.

Solution

Make sure that the following are met on the FTP server and try again.

● Access permission for the parent directory is granted

● No files with the same name exist

● There is sufficient space on the server

● No file is specified.

Cause

Files cannot be output because a file name rule is not specified.

Solution

Click [Edit] on a relevant job in the [Configure Jobs] window to open the job, change the file name
rule that is specified for [File] in [File Properties] in the [Destination] tab, and then try again.

● Unable to process due to insufficient system memory.

Cause

An error occurred due to insufficient memory during the process to output PDF files.

Solution

Exit other applications that are unnecessarily running and then try again.
If the problem still persists, restart the computer and then try again.

● Unable to process due to insufficient disk space.

Cause

An error occurred due to insufficient disk space during the process to output PDF files.

Message List

454



Solution

Secure sufficient disk space for the disk that is specified as a destination and then try again.
When there is no problem with the amount of free disk space, check whether the disk is corrupted.

● An error occurred while saving PDF files.

Cause

An unexpected error occurred while PDF files were being output.

Solution

Perform the following, and try again.

● Click [Edit] on a relevant job in the [Configure Jobs] window to open the job and then grant write
permission on the folder that is specified for [Folder] in [File Properties] in the [Destination] tab.
Making sure that a network folder can be accessed when the folder is specified as a destination.

● Making sure that access permission is granted for the work folder.
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.
If the problem persists, capture a screenshot of the window, collect maintenance information with
the maintenance information collection tool, and then contact the distributor/dealer where you
purchased this product.
The maintenance information collection tool (fiInfoCollect.exe) is located in the following place.
C:\Program Files (x86)\fiScanner\fiInfoCollect

● Could not start up the following associated application. {0}

Cause

The associated application that was specified could not be started.
The path for the executable file for the associate application is displayed in {0}.

Solution

Make sure that the application that is specified for [Application Path] in the [Other Application
Options] window can be started and then try again.
The window is displayed by clicking [Edit] on a related job in the [Configure Jobs] window to open
the job and then clicking [Settings] in the [Destination] tab.

● The file path is too long. {0}

Cause

A releasing process failed because the path for a file to be output was too long.
The path for the specified file is displayed in {0}.

Solution

Shorten the following and try again.

● The path to a work folder
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● The name of a destination folder

● The name of a file to be output
You can check the location of the work folder in [Work folder] in the [General] tab in the
[PaperStream Capture Pro Administrator Tool]/[PaperStream Capture Administrator Tool] window.
The folder name and the file name can be checked in [File Properties] in the [Destination] in the
window that appears by clicking [Edit] on a relevant job in the [Configure Jobs] window.

● File overwriting canceled during release

Cause

Because a file with the same name as the specified name for a file to be output existed in the output
destination, in the [Check How the Files with the Same Name Are Handled] window that appeared,
[Overwrite] was selected to overwrite the existing file, but the overwriting process failed.

Solution

Make sure that the file to be overwritten is not opened with another application and then try
scanning documents again.

● File output canceled during release due to name duplication

Cause

The process was canceled in the window that appeared for confirming whether to continue the
process because the specified name for a file to be output is a fixed name.

Solution

Click [Edit] on a relevant job in the [Configure Jobs] window to open the job, change the settings so
that the file name that is specified for [File] in [File Properties] in the [Destination] tab is not a fixed
name, and then try again.

● Release service has not been started.

Cause

The releasing process failed because a release service has not been started on the storage server.

Solution

Exit PaperStream Capture Pro and then start [PaperStream Capture Pro Administrator Tool] by
selecting [Administrator Tool] under [PaperStream Capture] in the [Start] menu. In the [PaperStream
Capture Pro Administrator Tool] window, click the [Start] button for [Release Service] in [Storage
Server] in the [Station] tab.
After that, close the [PaperStream Capture Pro Administrator Tool] window, start PaperStream
Capture Pro, and then try again.
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● No drive letter has been specified or the specified drive does not exist.

Cause

The releasing process failed because a drive that does not exist is specified in the path for the folder
which is specified for the destination.

Solution

Click [Edit] on a relevant job in the [Configure Jobs] window to open the job, change the drive in the
path for the folder that is specified for [Folder] in [File Properties] in the [Destination] tab, and then
try again.

● Failed to upload document(s) to SharePoint Server.

Cause

Files could not be output to the SharePoint server or SharePoint Online.

Solution

Check the following and try again.

● There is no problem with the network environment for the SharePoint server

● There is no problem with the network environment for the computer that is in use

● Failed to upload Extracted Data to SharePoint Server.

Cause

Extracted data could not be output to the fields for the SharePoint server.

Solution

Perform one of the following and try again.

● Matching the fields (columns) for the SharePoint server with the fields in [Field List] in the [Data
Extraction] tab

● Clicking [Edit] on a relevant job in the [Configure Jobs] window to open the job, and then matching
the fields in [Field List] in the [Data Extraction] tab with the fields (columns) for the SharePoint
server

● Release or suspension of a batch has been aborted.

Cause

Release or suspension of a batch has been aborted.

Solution

To resume the aborted process for the batch job, double-click the name of the batch to display a
message stating that the process will be resumed, and then click the [OK] button. The process is
resumed.
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● This rich text file cannot be released because the file size exceeds the 512 MB file size limit.

Cause

The rich text file could not be output because the size of the file exceeded 512 MB when an attempt
was made to output it.

Solution

Perform one of the following so that the size of a file does not exceed 512 MB.

● Open the batch job for which a process was aborted due to an error, split a document stack in the
editing window that appears, and try again. For details, refer to Checking and Editing Scanned
Images (Batch Scan Mode) (page 69).

● Click [Edit] on a relevant job in the [Configure Jobs] window to open the job and then click the
[Options] button in the [Destination] tab. In the [Options] Window (page 209) that appears, change
the settings in [File Options] so that a file is split into files according to the specified size, and try
again.

● Click [Edit] on a relevant job in the [Configure Jobs] window to open the job, change the settings in
the [Separation] tab so that a document stack is split and is output, and try scanning documents
again.

● The file size has exceeded {0} MB. {1} Are you sure you want to send the file? Select [Yes] to send
the file. Select [No] not to send the file.

Cause

The size of the files that are to be attached to an e-mail has exceeded the specified size.
This message is displayed when the [Show a warning message when the total file size exceeds the
set parameters (below)] check box is selected in the [E-mail Options] window.
The value that is specified in the [E-mail Options] is displayed in {0}.
The destination to store attached files is displayed in {1}.

Solution

Perform the following:

● When sending the e-mail
Click the [Yes] button. The e-mail is sent with attached files that have exceeded the specified size.

● When not sending the e-mail
Click the [No] button. Sending the e-mail is aborted. Note that [Released] is displayed under
[State] in the [Batch Manager] window. The attached files are stored in the destination.

● Releasing is not possible because ABBYY Fine Reader for ScanSnap is not installed. Install
ABBYY Fine Reader for ScanSnap and then try again.

Cause

Although [Word file], [Excel file], or [PowerPoint file] is specified for the output file format, the
releasing process cannot be performed because ABBYY FineReader for ScanSnap is not installed.
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Solution

Install ABBYY FineReader for ScanSnap and then try again.

● Failed to establish a link with {0}. {1}

Cause

Establishing a link with an e-mail application or a printer failed.
An application to be linked to is displayed in {0}.
The cause of the failure is displayed in {1}.

Solution

Eliminate the cause of the failure and try again.

● Converting a scanned image with ABBYY FineReader for ScanSnap was canceled or a file being
converted was renamed. Or, converting a scanned image with ABBYY FineReader for ScanSnap
failed due to insufficient free disk space. Check and solve the problem, and then release the
batch again.

Cause

The file could not be output because converting the file with ABBYY FineReader for ScanSnap
failed for the following reasons.

● The [Cancel Batch] button was clicked while the file was being converted

● The name of the file was changed while it was being converted

● Free disk space ran out

Solution

When ABBYY FineReader for ScanSnap is performing an operation, do not cancel the operation or
change the name of the file.
In addition, when free disk space runs out, secure free disk space and then try again.

Messages Related to Exporter/Importer
The causes and the solutions for errors related to PaperStream Capture Exporter/Importer or PaperStream
Capture Pro Exporter/Importer are described in this section.

Code Message

SX07001Q You have not selected any jobs to export. Only the configuration data for
PaperStream Capture operation will be exported. Do you want to continue?
(page 461)

SX07002Q You have chosen to replace existing jobs with new jobs. Do you want to
continue? (page 461)

SX07003E You cannot run this program because %1 is already running. (page 462)
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Code Message

SX07005I Importing process is complete. %1 (page 462)

SX07006E No file name is entered. (page 462)

SX07007E The specified file does not exist or is not accessible. (page 462)

SX07008E Prohibited characters (\/:?*""<>|) are included. (page 462)

SX07009E Could not save the file. Memory or free disk space is insufficient. (page 463)

SX07010E Unable to process due to insufficient system memory. (page 463)

SX07011E You cannot run this application because PaperStream Capture is not
installed. (page 463)

SX07012E The specified file was not created. The folder is not accessible or the file is
write-protected. Error code: %1 %2 (%3): %4 (page 463)

SX07013E The specified file is invalid. (page 464)

SX07019E The specified execution parameter has an error. (page 464)

SX07020E Cannot import the profiles because the language set up with [Regional and
Language Options] in the Control Panel differs from the one specified on the
exporting computer. (page 464)

SX07021E You cannot import additional jobs. The maximum number of jobs has been
reached. Delete as many jobs as the "Number of excess jobs" and try
importing again. Number of excess jobs:%1 (page 464)

SX07022E You cannot run this program because %1 Profile Importer is already running.
(page 465)

SX07023E You cannot run this program because %1 Profile Exporter is already running.
(page 465)

SX07025E The file name is too long. (page 465)

SX07026Q The following file already exists. Do you want to overwrite it? %1 (page 465)

SX07027E You cannot export jobs because the estimated archive size exceeds 2 GB.
Reduce the number of jobs to export and try again. (page 466)

SX07028E You cannot run this application because the maximum number of jobs has
been exceeded. Number of excess jobs:%1 (page 466)

SX07033Q The following hot keys are duplicated. Do you want to continue? %1 (page
466)

SX07034E The version of the file you tried to import is newer than the version of
PaperStream Capture installed on your computer. Install PaperStream
Capture version %1 or later, then try again. (page 467)

SX07036E The file you tried to import does not match the storage server settings. (page
467)
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Code Message

SX07037Q A file that was exported from ScandAll PRO was specified. Do you want to
convert the profile for ScandAll PRO to a job for PaperStream Capture?
(page 467)

SX07038W Importing the scan settings into the following profile failed. Before performing
a batch scan, configure the scan settings by editing the job. (page 467)

SX07039Q PaperStream IP scanning profiles cannot be exported because PaperStream
IP is not installed. Do you want to continue exporting document profiles and
the configuration file? (page 468)

SX07040E Failed to export PaperStream IP scanning profiles. Error detail code:%d
(page 468)

SX07041E Failed to import PaperStream IP scanning profiles. Error detail code:%d
(page 468)

SX07042E After stopping the server, perform an import process. (page 468)

SX07099E An error occurred. Error code: %1 %2 (%3): %4 (page 469)

● You have not selected any jobs to export. Only the configuration data for PaperStream Capture
operation will be exported. Do you want to continue?

Cause

The [Run] button was clicked with no jobs selected for exporting purposes.

Solution

Perform the following:

● When not exporting a job
Click the [OK] button. Only the PaperStream Capture or PaperStream Capture Pro operational
environment will be exported.

● When exporting a job
Click the [Cancel] button. In the window that is displayed, select a job and then try again.

● You have chosen to replace existing jobs with new jobs. Do you want to continue?

Cause

The [Run] button was clicked with [Replace All] selected.

Solution

Perform the following:

● When replacing all the existing jobs with new ones
Click the [OK] button. New jobs along with the operational environment will be imported while all
the existing jobs are replaced with new ones.

● When not replacing the existing jobs with new ones
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Click the [Cancel] button. In the window that is displayed, select [Add] for the job import method
and then try again.

● You cannot run this program because %1 is already running.

Cause

PaperStream Capture or PaperStream Capture Pro and this application cannot be run at the same
time.
The name of the application that is running at the same time is displayed in %1.

Solution

Exit PaperStream Capture or PaperStream Capture Pro and then start this application.

● Importing process is complete. %1

Cause

Importing process is complete.
Issues that a user needs to address after the importing process and the methods for solving the
issues are displayed in %1.

Solution

If the issues that a user needs to address are displayed, follow the methods for solving the issues.

● No file name is entered.

Cause

No file is specified.

Solution

Select a file to be imported in [File] and then try again.

● The specified file does not exist or is not accessible.

Cause

The specified file could not be read.

Solution

Check the following and try again.

● The existence of the specified file

● Permission to access the specified file

● Prohibited characters (\/:?*""<>|) are included.

Cause

Prohibited characters are used for a folder name or file name.
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Solution

Specify a folder name or file name without using prohibited characters, and then try again.

● Could not save the file. Memory or free disk space is insufficient.

Cause

The PaperStream Capture or PaperStream Capture Pro operational environment could not be
exported because of insufficient memory or insufficient free disk space.

Solution

Perform the following, and try again.

● Exiting other applications that are unnecessarily running

● Securing sufficient free disk space

● Unable to process due to insufficient system memory.

Cause

Processing could not be performed because of insufficient memory.

Solution

Perform the following, and try again.

● Exiting other applications that are unnecessarily running

● Securing sufficient free disk space
If the problem still persists, restart the computer and then try again.

● You cannot run this application because PaperStream Capture is not installed.

Cause

An attempt was made to start up this application on an environment where PaperStream Capture or
PaperStream Capture Pro is not installed.

Solution

Install PaperStream Capture or PaperStream Capture Pro, or start up this application on an
environment where PaperStream Capture or PaperStream Capture Pro is installed.

● The specified file was not created. The folder is not accessible or the file is write-protected. Error
code: %1 %2 (%3): %4

Cause

The PaperStream Capture or PaperStream Capture Pro operational environment could not be
exported for the following reasons.

● The specified folder is not accessible

● A read-only file with the same name exits in the specified folder.
An error code is displayed in %1, and an error detail code is displayed in %2 through %4.
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Solution

Change the folder that you export the PaperStream Capture or PaperStream Capture Pro
operational environment to, and then try again.

● The specified file is invalid.

Cause

The specified file could not be imported for the following reasons.

● The file is not the one that was exported using the [Exporter] tool

● The file is damaged

Solution

To import the PaperStream Capture or PaperStream Capture Pro operational environment, be sure
to import a file that was exported using the [Exporter] tool.

● The specified execution parameter has an error.

Cause

There is an error with the parameter specified for starting up the [Exporter] tool.

Solution

Specify the correct parameter and then try again.

● Cannot import the profiles because the language set up with [Regional and Language Options] in
the Control Panel differs from the one specified on the exporting computer.

Cause

A language specified in [Region] in [Settings] on your computer differs from the one specified in the
operating system which jobs are exported from. Note that a language may be specified in [Regional
and Language Options] in the Control Panel depending on your operating system.

Solution

In [Region] in [Settings] on your computer, specify a language that is the same as the one that is
specified in the operating system which jobs are exported from, and then try again. Note that you
may specify a language in [Regional and Language Options] in the Control Panel depending on
your operating system.

● You cannot import additional jobs. The maximum number of jobs has been reached. Delete as
many jobs as the "Number of excess jobs" and try importing again. Number of excess jobs:%1

Cause

The operational environment could not be imported because the maximum number of jobs in the
import destination has been reached.
The number of excess jobs is displayed in %1.
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Solution

Perform the following, and try again.

● When leaving all the existing jobs as they are
Increase the maximum number that is set for [Maximum number of jobs] in [View] in the [General]
Tab (page 271) in the [PaperStream Capture Administrator Tool] Window/[PaperStream Capture
Pro Administrator Tool] Window (page 270).

● When deleting some of the existing jobs
Delete as many existing jobs as the "Number of excess jobs" in the [Configure Jobs] Window
(page 168).

● When deleting all the existing jobs
Select [Replace All] for [Type of import] in the [Importer] Window (page 326).

● You cannot run this program because %1 Profile Importer is already running.

Cause

The [Importer] tool and this application cannot be run at the same time.
The name of the application that is running at the same time is displayed in %1.

Solution

Close the [Importer] Window (page 326) and then start this application.

● You cannot run this program because %1 Profile Exporter is already running.

Cause

You cannot run the [Exporter] tool and this application at the same time.
The name of the application that is running at the same time is displayed in %1.

Solution

Close the [Exporter] Window (page 325) and then start this application.

● The file name is too long.

Cause

The operational environment could not be exported because the specified file name is too long.

Solution

Change the file name so that the full path of the exported file name is within 255 bytes, and then try
again.

● The following file already exists. Do you want to overwrite it? %1

Cause

A file with the same name as the one you specified exists in the export destination.
The path for the file with the same name is displayed in %1.
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Solution

Perform the following:

● When overwriting a file
Click the [Yes] button.

● When not overwriting a file
Click the [No] button. The process is canceled and the window that is displayed returns to the
[Exporter] Window (page 325).

● You cannot export jobs because the estimated archive size exceeds 2 GB. Reduce the number of
jobs to export and try again.

Cause

The total size of the exported files exceeds 2 GB.

Solution

Reduce the number of jobs to export and try again.

● You cannot run this application because the maximum number of jobs has been exceeded.
Number of excess jobs:%1

Cause

The number of the defined jobs exceeds the limit.
The number of excess jobs is displayed in %1.

Solution

Reduce the number of jobs until the number of jobs is below the limit, and then try again.

● The following hot keys are duplicated. Do you want to continue? %1

Cause

The jobs with the same hot keys assigned exist on the export and import sides.
The duplicated hot keys are displayed in %1. "..." appears when 11 or more hot keys exist.

Solution

Perform the following:

● When importing without change
Click the [OK] button. The jobs are imported with the hot keys that have been duplicated. After
importing, change the settings for the hot keys in the jobs with the hot keys that have been
duplicated.

● When not importing
Click the [Cancel] button. The process is canceled and the window that is displayed returns to the
[Importer] Window (page 326).
Change the settings for the duplicated hot keys in the jobs on the import side, and then try again.
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● The version of the file you tried to import is newer than the version of PaperStream Capture
installed on your computer. Install PaperStream Capture version %1 or later, then try again.

Cause

A file that cannot be imported with the current version of PaperStream Capture or PaperStream
Capture Pro is specified.
The version of PaperStream Capture or PaperStream Capture Pro that was used to export the
specified file is displayed in %1.

Solution

Install the latest version of PaperStream Capture or PaperStream Capture Pro and then try again.

● The file you tried to import does not match the storage server settings.

Cause

The specified file cannot be imported because it has been exported from a computer in a station
that is different from the current station.

Solution

Export and import the operational environment on computers in the same station.

● A file that was exported from ScandAll PRO was specified. Do you want to convert the profile for
ScandAll PRO to a job for PaperStream Capture?

Cause

An attempt was made to import the profile that was exported from ScandAll PRO, into PaperStream
Capture.

Solution

Perform the following:

● When importing into PaperStream Capture or PaperStream Capture Pro
Click the [Yes] button. ScandAll PRO profiles are converted to PaperStream Capture or
PaperStream Capture Pro jobs before they are imported.

● When not importing into PaperStream Capture or PaperStream Capture Pro
Click the [No] button. The process is canceled without converting the profile to a job.

● Importing the scan settings into the following profile failed. Before performing a batch scan,
configure the scan settings by editing the job.

Cause

A driver other than the PaperStream IP (TWAIN) driver is set in the ScandAll PRO profile that you
tried to import. So, the settings configured in the [Scan Settings] window cannot be imported into
PaperStream Capture or PaperStream Capture Pro.
Or, even if the PaperStream IP (TWAIN) driver is set in the profile, some of the settings configured
in the [Scan Settings] window may not have been imported.
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Solution

Before performing a scan with a job that was imported from ScandAll PRO, open the job by using
[Edit] in the [Configure Jobs] Window (page 168) and configure the settings that have not been
imported.

● PaperStream IP scanning profiles cannot be exported because PaperStream IP is not installed. Do
you want to continue exporting document profiles and the configuration file?

Cause

PaperStream IP driver profiles cannot be exported because PaperStream IP is not installed.

Solution

Perform the following:

● When exporting without any changes
Click the [Yes] button. Files other than PaperStream IP driver profiles are exported.

● When not exporting
Click the [No] button. The process is canceled and the window that is displayed returns to the
[Exporter] Window (page 325).

● Failed to export PaperStream IP scanning profiles. Error detail code:%d

Cause

During the export of the operational environment, an error occurred when PaperStream IP driver
profiles were exported.

Solution

Take note of the operation procedure which you took when the error occurred, the error code, and
the error detail code, and contact the distributor/dealer where you purchased this product.

● Failed to import PaperStream IP scanning profiles. Error detail code:%d

Cause

During the import of the operational environment, an error occurred when PaperStream IP driver
profiles were imported.

Solution

Take note of the operation procedure which you took when the error occurred, the error code, and
the error detail code, and contact the distributor/dealer where you purchased this product.

● After stopping the server, perform an import process.

Cause

An attempt was made to import the operational environment while a client computer is connected to
a server in a multi-station operation
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Solution

Stop the server, which disconnects the client computer from the server, and then import the
operational environment.

● An error occurred. Error code: %1 %2 (%3): %4

Cause

An unexpected error has occurred.
An error code is displayed in %1, and an error detail code is displayed in %2 through %4.

Solution

Take note of the operation procedure which you took when the error occurred, the error code, and
the error detail code, and contact the distributor/dealer where you purchased this product.
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List of Setting Values

This section explains the minimum and maximum values for numbers or characters entered in the
PaperStream Capture window or PaperStream Capture Pro window.

● [Configure Jobs] Window

Job List

Number of characters for job search

Initial Value Minimum
Value

Maximum
Value

Restrictions Possibl
e to
Omit?

- - 128
characters

- -

Number of jobs

Initial Value Minimum
Value

Maximum
Value

Restrictions Possibl
e to
Omit?

5 (sample
jobs)

- 500 - -

● [Job Information] Tab

Job Information

Job name

Initial Value Minimum
Value

Maximum
Value

Restrictions Possibl
e to
Omit?

job xx 1 character 128
characters

Do not use the following characters:

● Illegal characters (\ / : * ? " < > |)

● Environment-dependent characters
(circled numerals, Roman numerals,
units, abbreviations, personal names and
place names)

No

Description
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Initial Value Minimum
Value

Maximum
Value

Restrictions Possibl
e to
Omit?

Blank 0 characters 128
characters

- Yes

● [Destination] Tab

Minimum digits (Use a batch folder, Link to imprinter)

Initial Value Minimum
Value

Maximum
Value

Restrictions Possibl
e to
Omit?

4 3 8 - No

Folder

Initial Value Minimum
Value

Maximum
Value

Restrictions Possibl
e to
Omit?

● Advanced
Setup
C:\Users
\Public
\Document
s

● Easy Setup
C:\Users
\AccountNa
me
\Document
s

- - The following characters cannot be used.

● Illegal characters

- For [Folder] or [Network Folder]
/ : ? * " < > |

- For [SharePoint], [SharePoint Online],
or [FTP]
: ? * " < > \ |

● Windows reserved words only
Specifying the following character creates a
sub-folder as a destination within the
existing folder.

● For [Folder] or [Network Folder]
\

● For [SharePoint], [SharePoint Online], or
[FTP]
/

● Up to 200 bytes for file path length

No

File
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Initial Value Minimum
Value

Maximum
Value

Restrictions Possibl
e to
Omit?

Doc<Docum
ent Counter>

- - The following characters cannot be used
for file names:

● Illegal characters

- When the destination is [Folder] or
[Network Folder]
\ / : ? * " < > | ,

- When the destination is a destination
other than the above
/ : ? * " < > | ,

● Windows reserved words only

● Up to 200 bytes for file path length

No

Index File

Initial Value Minimum
Value

Maximum
Value

Restrictions Possibl
e to
Omit?

<Batch
Name>-
<Document
Counter>-
INDEX

- - Illegal characters (/ : ? * " < > | ,)
Up to 200 bytes for file path length

No

[Counter Options] Window

Item Initial Value Minimu
m
Value

Maximum
Value

Restrictions Possibl
e to
Omit?

Start with 1 1 2000000000 - Yes

Minimum
digits

4 4 10 - Yes

[Index List Options] Window
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Item Initial
Value

Minimu
m
Value

Maximu
m
Value

Restrictions Possibl
e to
Omit?

Character
String 1
Character
String 2
Character
String 3
Character
String 4

Charact
er String
1:
string1
Charact
er String
2:
string2
Charact
er String
3:
string3
Charact
er String
4:
string4

- 32
charact
ers

Spaces at the beginning and at the end of
character strings are deleted

Yes

Minimum
digits

4 4 10 - Yes

[Network Folder Security] Window

Item Initial
Value

Minimu
m
Value

Maximu
m
Value

Restrictions Possibl
e to
Omit?

User Name Blank - - - No

Password Blank - - - No

[SharePoint Options] Window

Item Initial
Value

Minimu
m
Value

Maximu
m
Value

Restrictions Possibl
e to
Omit?

User Name Blank - - - No

Password Blank - - - No

[SharePoint Options] Window
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Item Initial
Value

Minimu
m
Value

Maximu
m
Value

Restrictions Possibl
e to
Omit?

Site URL Blank - - - No

User Name Blank - - - No

Password Blank - - - No

[SharePoint Online Options] Window

Item Initial
Value

Minimu
m
Value

Maximu
m
Value

Restrictions Possibl
e to
Omit?

Site URL Blank - - - No

User Name Blank - - - No

Password Blank - - - No

[FTP Options] Window

Item Initial
Value

Minimu
m
Value

Maximu
m
Value

Restrictions Possibl
e to
Omit?

Host Blank - - - No

Port 21 1 65535 - No

User Name Blank - - - Yes

Password Blank - - - Yes

Connecting
(Time Out)

60 1 300 - Yes

Data
Transfer
(Time Out)

Blank - - - Yes

[Other Application Options] Window

Item Initial
Value

Minimu
m
Value

Maximu
m
Value

Restrictions Possibl
e to
Omit?

Parameters %f - - - No

[Options] Window
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Item Initial
Value

Minimu
m
Value

Maximu
m
Value

Restrictions Possibl
e to
Omit?

Compression
(PDF option)

3 1 7 - Yes

Password Blank 1 16
charact
ers (for
single-
byte
charact
ers)

- Yes

Confirm Blank 1 16
charact
ers (for
single-
byte
charact
ers)

- Yes

Image
Quality

4 -1 7 - Yes

Upper Limit
xx MB (Item
for [File
Options])

50 MB 1 512 MB - Yes

● [Separation] Tab

Pages (when [Page Count] is selected)

Initial Value Minimum
Value

Maximum
Value

Restrictions Possibl
e to
Omit?

1 1 999 - -

Input field for the [Barcode Value] check box

Initial Value Minimum
Value

Maximum
Value

Restrictions Possibl
e to
Omit?

Blank 1 128 bytes - -
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Specifications

File Format

● Output File Format

The file formats that can be created with PaperStream Capture and PaperStream Capture Pro are as
follows:

File Format (Extension) Image Type (Bit) Compression Format

BMP (.bmp) B&W No Compression

8-bit gray No Compression

24-bit color No Compression

JPEG2000 (.j2k) 24-bit color JPEG2000

JPEG (.jpg) (*1) 8-bit gray JPEG

24-bit color JPEG/Progressive JPEG

PDF (.pdf) (*2) (*3) Normal B&W TIFF(G4)

8-bit gray JPEG

24-bit color JPEG

High compression B&W JBIG2

8-bit gray JPEG2000

24-bit color JPEG2000

PDF/A (.pdf) (*3) (*4) Normal B&W TIFF(G4)

8-bit gray JPEG

24-bit color JPEG

High compression B&W JBIG2

8-bit gray JPEG2000

24-bit color JPEG2000

TIFF (.tif) (*3) (*5) B&W No Compression/CCITT G3(1D)/CCITT
G3(2D)/CCITT G4/JBIG/LZW/Packbits

8-bit gray No Compression/LZW/Packbits/JPEG

24-bit color No Compression/Packbits/JPEG/
Progressive JPEG

PNG (.png) B&W ZIP

8-bit gray ZIP
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File Format (Extension) Image Type (Bit) Compression Format

24-bit color ZIP

Rich text format (.rtf) (*6) (*7) B&W ZIP

8-bit gray JPEG

24-bit color JPEG

Word file (.docx) (*2) B&W -

8-bit gray -

24-bit color -

Excel file (.xlsx) (*2) B&W -

8-bit gray -

24-bit color -

PowerPoint file (.pptx) (2) B&W -

8-bit gray -

24-bit color -

*1:This is a file format that is supported for outputting a file when [Compatible with ScanSnap Manager
for fi] is selected. However, Progressive JPEG is not supported.

*2:This is a file format that is supported for outputting a file when [Compatible with ScanSnap Manager
for fi] is selected.

*3:Can be output in a multipage format.

*4:Compliant with PDF/A-1b.
However, when the [High Color Compression] or [High Gray Compression] check box is selected
under [PDF Options] in the [Options] Window (page 209), it is compliant with PDF/A-2b.

*5:For a multipage format, a TIFF file larger than 2 GB cannot be output.
If the file size exceeds 2 GB, all pages are output in a single-page TIFF file format.
The single-page TIFF file is output with the following file name format:

● If a fixed name is specified for the file name, the fixed name + a serial number (four-digit number)

● If [Page Counter] is not set for the file name option, a file name is generated based on the name
option + a serial number (four-digit number)

● If [Page Counter] is set for the file name option, a file name is generated based on the name option

*6:If the file size exceeds 512 MB, an error occurs during the releasing process.
To output the file, change the file format of the file to a multipage compatible file format, specify 512
MB or less for the output size of the multipage file in [File Options] in the [Options] Window (page
209), and split the file.

*7:It may take longer to output the file.
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● Input File Format

You can run the [Add File] process in the following file formats with PaperStream Capture and
PaperStream Capture Pro:

File Format (Extension) Image Type (Bit) Compression Format

BMP (.bmp/.dib) B&W No Compression

8-bit gray No Compression

24-bit color No Compression

JPEG2000 (.j2k) 24-bit color JPEG2000

JPEG (.jpg/.jpeg/.jpe/.jfif) 8-bit gray JPEG

24-bit color JPEG/Progressive JPEG

PDF (.pdf) (*1) B&W CCITT G4/JBIG2

8-bit gray JPEG/JPEG2000

24-bit color JPEG/JPEG2000

TIFF (.tif/.tiff) B&W No Compression/CCITT G3(1D)/CCITT G3(2D)/CCITT
G4/JBIG/LZW/Packbits

8-bit gray No Compression/LZW/Packbits/JPEG

24-bit color No Compression/Packbits/JPEG/Progressive JPEG

PNG (.png) B&W ZIP

8-bit gray ZIP

24-bit color ZIP

*1:You cannot add a file in the following file formats.

● PDF files with a timestamp and signature

● PDF files with a password

ATTENTION

● There is no guarantee that the system operates properly if the selected file for [Add File] is output
with an application other than PaperStream Capture Pro, PaperStream Capture, PaperStream
Capture Lite, ScanSnap Manager for fi Series, and ScandAll PRO.

 

See Also

Predefined Compression Format (page 492)
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Index Information File Format (PaperStream Capture)
The supported file formats, output items, and orders are as follows:

● File Format

This section describes about the default output items as an example.

Unicode Text

Separator No. [TAB] Total number of pages in the document [TAB] Page number in the document
[TAB] Page number [TAB] Actual page number [TAB] Date and time [TAB] Computer name [TAB]
User name [TAB] File name (full path) [TAB] File name [TAB] Folder name [TAB] Scanner name
[TAB] Resolution [TAB] Width [TAB] Height [TAB] Bit depth [TAB] "Barcode recognition result"
[TAB] Barcode type [TAB] "Zonal OCR result" [TAB] Marking (user) [TAB] Marking (multifeed)
[TAB] Marking (AIQC) [TAB] Marking (blank page) [TAB] Marking (APS accuracy) [TAB] "Barcode
recognition result (separator)" [TAB] Barcode type (separator) [TAB] "Zonal OCR result
(separator)" [TAB] "APS accuracy (separator)" [TAB] Sheet number [TAB] File size (bytes) [TAB]
Total number of sheets in the current document [TAB] Document separator value

● Unicode (UTF-16 Little Endian) is used for output.

● Zonal OCR results and barcode recognition results are enclosed in double quotation marks (").
Each item is delimited by a tab character.

● When several lines are recognized with Zonal OCR, the line feeds included in the recognition
result are output as single-byte spaces.

● When there are no character strings for Zonal OCR results or barcode recognition results, a null
character ("") is output.

● When a two-dimensional code recognition result includes a line feed [LF] and/or a carriage return
[CR], the line feed and carriage return are output as space characters. These control codes are
handled differently depending on the application that opens the index information file.

● If a Zonal OCR result or barcode recognition result includes any control codes that cannot be
displayed, those codes are replaced with " " (space) or "_" (underscore). Some control codes are
ignored.

● If a Zonal OCR result or barcode recognition result includes double quotation marks ("), it is
replaced with repeated double quotation marks ("").

● If a separator is removed when documents are divided by a barcode, the barcode recognition
result is applied to the page following the separator. If there are no pages following the separator,
no barcode recognition results are output.

CSV

Example of commas (,) being used as delimiters.

"Separator No.","Total number of pages in the document","Page number in the document","Page
number","Actual page number","YYYY/MM/DD hh:mm:ss","Computer name","User name","File
name (full path)","File name","Folder name","Scanner name","Resolution","Width","Height","Bit
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depth","Barcode recognition result","Barcode type","Zonal OCR result","Marking (user)","Marking
(multifeed)","Marking (AIQC)","Marking (blank page)","Marking (APS accuracy)","Barcode
recognition result (separator)","Barcode type (separator)","Zonal OCR result (separator)","APS
accuracy (separator)","Sheet number","File size (bytes)","Total number of sheets in the current
document","Document separator value"

● Depending on whether the [Output in UTF-8] check box in the [Destination] Tab (page 191) is
selected or not, index information is output as follows:

- When the check box is selected
UTF-8 (8-bit UCS Transformation Format) is used for output.

- When the check box is cleared
The default character code for a language that is set for the system locale is used for output.

● Each item is enclosed in double quotation marks ("). In addition, each item is separated by the
specified delimiter.

● When several lines are recognized with Zonal OCR, the line feeds included in the recognition
result are output as single-byte spaces.

● When there are no character strings for Zonal OCR results or barcode recognition results, a null
character ("") is output.

● When a two-dimensional code recognition result includes a line feed [LF] and/or a carriage return
[CR], the line feed and carriage return are output as space characters. These control codes are
handled differently depending on the application that opens the index information file.

● If a Zonal OCR result or barcode recognition result includes any control codes that cannot be
displayed, those codes are replaced with " " (space) or "_" (underscore). Some control codes are
ignored.

● If a Zonal OCR result or barcode recognition result includes double quotation marks ("), it is
replaced with repeated double quotation marks ("").

● If a separator is removed when documents are divided by a barcode, the barcode recognition
result is applied to the page following the separator. If there are no pages following the separator,
no barcode recognition results are output.

XML

<?xml version = "1.0" encoding = "utf-8"?>
<root>
<page>
<item name = "Separator No." value = "Separator No." />
<item name = "Total pages in current document" value = "Total number of pages in the document
stack" />
<item name = "Page Number in Document" value = "Page number in the document stack" />
<item name = "Page number" value = "Page number" />
<item name = "Actual page number" value = "Actual page number" />
<item name = "Date&Time" value = "Date and time" />
<item name = "Computer name" value = "Computer name" />
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<item name = "User name" value = "User name" />
<item name = "Full Path" value = "File name (full path)" />
<item name = "File name" value = "File name" />
<item name = "Folder name" value = "Folder name" />
<item name = "Scanner name" value = "Scanner name" />
<item name = "Resolution" value = "Resolution " />
<item name = "Width" value = "Width" />
<item name = "Height" value = "Height" />
<item name = "Bit depth" value = "Bit depth" />
<item name = "Barcode" value = "Barcode recognition result" />
<item name = "Barcode type" value = "Barcode type" />
<item name = "Zone OCR" value = "Zonal OCR result" />
<item name = "Mark-user" value = "Marking (user)" />
<item name = "Mark-multifeed" value = "Marking (multifeed)" />
<item name = "Mark-AIQC" value = "Marking (AIQC)" />
<item name = "Mark-blank page" value = "Marking (blank page)" />
<item name = "Mark-APS" value = "Marking (APS accuracy)" />
<item name = "Barcode(Separator)" value = "Barcode recognition result (separator)" />
<item name = "Barcode type(Separator)" value = "Barcode type (separator)" />
<item name = "Zone OCR(Separator)" value = "Zonal OCR result (separator)" />
<item name = "Form Name(Separator)" value = "APS accuracy (separator)" />
<item name = "Sheet number" value = "Sheet number" />
<item name = "File size (bytes)" value = "File size (bytes)" />
<item name = "Total sheets in current document" value = "Total number of sheets in the current
document" />
<item name = "Document separator value" value = "Document separator value" />
</page>
.
.
</root>

● UTF-8 (8-bit UCS Transformation Format) is used for output.

● Page-based information is delimited by the "page" element. Each item information in the page is
delimited by the "item" element. The "name" attribute of the "item" element contains the XML item
name of the corresponding item. The "value" attribute stores the value of the corresponding item.

● When several lines are recognized with Zonal OCR, the line feeds included in the recognition
result are output as single-byte spaces. (This string has no meaning in XML.)

● The following characters are output as entity references: <, >, &, ".

● When there are no character strings for Zonal OCR results or barcode recognition results, a null
character ("") is output.

● When a two-dimensional code recognition result includes a line feed [LF] and/or a carriage return
[CR], the line feed and carriage return are output as space characters. These control codes are
handled differently depending on the application that opens the index information file.
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● If a Zonal OCR result or barcode recognition result includes any control codes that cannot be
displayed, those codes are replaced with " " (space) or "_" (underscore). Some control codes are
ignored.

● If a separator is removed when documents are divided by a barcode, the barcode recognition
result is applied to the page following the separator. If there are no pages following the separator,
no barcode recognition results are output.

● Output Item and Order

The following items are output.
The output item and order can be changed in the [Index List Options] Window (page 232).

Item Name Description XML Item Name

Field name (*1) Field value that corresponds to a field name
If the field type is Zonal OCR, the first 128
characters of text recognized with Zonal OCR are
output.

Field name (Field type)

- Barcode type that corresponds to a field name (*2) Field name (Barcode type)

Separator No. Document stack number Separator No.

Total number of
pages in the
document stack

Total number of pages in the document stack Total pages in current
document

Page number in the
document stack

Page number in the document stack
However, "1" is always output for a single page type
file.

Page Number in Document

Page number Page number that is counted from the first page Page number

Actual page number Page number that includes the page skipped due to
the blank page skip or removal of the separators
(*3)(*4)(*5)(*6)

Actual page number

Date and time The date and time when the scanning started Date&Time

Computer name Name of the computer that performed a scan Computer name

User name Name of the user that performed a scan User name

File name (full path) File name (full path) Full Path

File name File name File name

Folder name Folder name Folder name

Scanner name Scanner name Scanner name

Resolution Resolution for an image. The unit is dpi.
0 is output when the resolution cannot be obtained.

Resolution

Width Width of an image. The unit is pixels. Width
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Item Name Description XML Item Name

Height Height of an image. The unit is pixels. Height

Bit depth Bit depth of an image. Bit depth

Barcode recognition
result (*1)(*7)

Text recognized from a barcode
If you specified [Barcode] for [Type] in multiple field
attributes in the [Data Extraction] tab, the
information of the barcode for the field attribute for
which [Barcode] was first specified is output.

Barcode

Barcode type (*7) Recognized barcode type
If you specified [Barcode] for [Type] in multiple field
attributes in the [Data Extraction] tab, the
information of the barcode for the field attribute for
which [Barcode] was first specified is output.

Barcode type

Zonal OCR result
(*1)(*8)

The first 128 characters of text recognized with
Zonal OCR

Zone OCR

Marking (user) Indicates whether or not a user marking has been
applied.
0: Marking has not been applied
1: Marking has been applied

Mark-user

Marking (multifeed) Indicates whether or not a marking has been
applied by the multifeed detection. (*9)
0: Marking has not been applied
1: Marking has been applied

Mark-multifeed

Marking (AIQC) Indicates whether or not a marking has been
applied by Automatic Image Quality Checker
(AIQC). (*9)
0: Marking has not been applied
1: Marking has been applied

Mark-AIQC

Marking (blank
page)

Indicates whether or not a blank page marking has
been applied.
0: Marking has not been applied
1: Marking has been applied

Mark-blank page

Marking (APS
accuracy)

Indicates whether or not a marking has been
applied by the APS accuracy.
0: Marking has not been applied
1: Marking has been applied

Mark-APS

Sheet number (*10) Actual document number Sheet number

Barcode recognition
result (separator)

Text recognized from a barcode that is used to
determine a separator

Barcode(Separator)
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Item Name Description XML Item Name

Barcode type
(separator)

Recognized barcode type Barcode type(Separator)

Zonal OCR result
(separator)

The first 128 characters of text recognized with
Zonal OCR that is used to determine a separator

Zone OCR(Separator)

APS accuracy
(separator)

The name of the PaperStream IP driver profile that
is used as a separator is output.

Form Name(Separator)

Batch folder name The name of the batch folder is output. Batch folder name

Job name The name of the job is output. Profile Name

File size (bytes) File size of the document stack File size (bytes)

Total number of
sheets in the current
document (*11)

Total number of pages in the document stack (the
number counted in accordance with the sheet
number)

Total sheets in current
document

Document separator
value

Document separator value Document separator value

Character string 1 to
4

The characters that you input in the character string
fields are output.

Character string 1 to 4

*1: If you edit the recognition result, the value that you edited will be output with no limit on number of
characters.

*2: This item is output when the field type is "Barcode".

*3: After inserting, replacing, or adding pages, the page numbers restart from one, rather than
continuing on from the last page the previous time.

*4: In the following cases, a null character ("") is output.

● When directly opening a file by clicking [Add File] or other operations

● When using the PaperStream IP (ISIS) driver

*5: A value for the copied page is the same as the one for the original page.

*6: When the last page is skipped due to the blank page skip or removal of special paper, the skipped
page is not included in [Actual page number] even if continuous scanning is performed.

*7: If only barcodes are set for the type of separator, the same value as the value that is output for
"Barcode recognition result (separator)" or "Barcode type (separator)" is output for this item.

*8: If only Zonal OCR is set for the type of separator, the same value as the value that is output for
"Zonal OCR result (separator)" is output for this item.

*9: When a multifeed is detected and, simultaneously, an error is detected by Automatic Image Quality
Checker, only the multifeed detection is enabled and then "1" for "Marking (multifeed)" and "0" for
"Marking (AIQC)" are output.

*10:In the following cases, the value 0 is output.

● When directly opening a file by clicking [Add File] or other operations

Specifications

484



● When using the PaperStream IP (ISIS) driver

*11:The sheet number for the image that has been added with an operation such as using [Add File] is
"0" and therefore the image is not included in [Total sheets in current document].

See Also

[Destination] Tab (page 191)

Index Information File Format (PaperStream Capture Pro)
The supported file formats, output items, and orders are as follows:

● File Format

This section describes the file format by showing an example where all items are output.
Note that output items vary depending on the job settings.

Unicode Text

"Field value" [TAB] Barcode type [TAB] Separator No. [TAB] Total number of pages in the
document [TAB] Page number in the document [TAB] Page number [TAB] Actual page number
[TAB] Date and time [TAB] Computer name [TAB] User name [TAB] File name (full path) [TAB]
File name [TAB] Folder name [TAB] Scanner name [TAB] Resolution [TAB] Width [TAB] Height
[TAB] Bit depth [TAB] "Barcode recognition result" [TAB] Barcode type [TAB] "Zonal OCR result"
[TAB] Marking (user) [TAB] Marking (multifeed) [TAB] Marking (AIQC) [TAB] Marking (blank page)
[TAB] Marking (APS accuracy) [TAB] "Barcode recognition result (separator)" [TAB] Barcode type
(separator) [TAB] "Zonal OCR result (separator)" [TAB] "APS accuracy (separator)" [TAB] Sheet
number [TAB] Batch folder name [TAB] Job name [TAB] File size (bytes) [TAB] Total number of
sheets in the current document [TAB] Document separator value [TAB] Character string 1 [TAB]
Character string 2 [TAB] Character string 3 [TAB] Character string 4

● Unicode (UTF-16 Little Endian) is used for output.

● Each item is delimited by a tab character.

● When several lines are recognized with Zonal OCR, the line feeds included in the recognition
result are output as single-byte spaces.

● When a two-dimensional code recognition result includes a line feed [LF] and/or a carriage return
[CR], the line feed and carriage return are output as space characters. These control codes are
handled differently depending on the application that opens the index information file.

● If a separator is removed when documents are divided by Zonal OCR or a barcode, the Zonal
OCR recognition result or the barcode recognition result is applied to the page following the
separator. If there are no pages following the separator, no Zonal OCR recognition result or
barcode recognition result is output.

● There are output rules for the following items in the above output example.

- Items

● Field value
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- Barcode type

● Barcode recognition result

- Barcode type

● Zonal OCR result

● Barcode recognition result (separator)

- Barcode type (separator)

● Zonal OCR result (separator)

● APS accuracy (separator)

- Output Rules

● When there is no character string for an item above, a null character ("") is output.

● If an item above includes any control codes that cannot be displayed, those codes are
replaced with " " (space) or "_" (underscore). Some control codes are ignored.

● If an item above includes double quotation marks ("), it is replaced with repeated double
quotation marks ("").

CSV

Example of commas (,) being used as delimiters.

"Field value","Barcode type","Separator No.","Total number of pages in the document","Page
number in the document","Page number","Actual page number","YYYY/MM/DD
hh:mm:ss","Computer name","User name","File name (full path)","File name","Folder
name","Scanner name","Resolution","Width","Height","Bit depth","Barcode recognition
result","Barcode type","Zonal OCR result","Marking (user)","Marking (multifeed)","Marking
(AIQC)","Marking (blank page)","Marking (APS accuracy)","Barcode recognition result
(separator)","Barcode type (separator)","Zonal OCR result (separator)","APS accuracy
(separator)","Sheet number","Batch folder name","Job name","File size (bytes)","Total number of
sheets in the current document","Document separator value","Character string 1","Character string
2","Character string 3","Character string 4"

● Depending on whether the [Output in UTF-8] check box in the [Destination] Tab (page 191) is
selected or not, index information is output as follows:

- When the check box is selected
UTF-8 (8-bit UCS Transformation Format) is used for output.

- When the check box is cleared
The default character code for a language that is set for the system locale is used for output.

● Each item is enclosed in double quotation marks ("). In addition, each item is separated by the
specified delimiter.

● When several lines are recognized with Zonal OCR, the line feeds included in the recognition
result are output as single-byte spaces.
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● When a two-dimensional code recognition result includes a line feed [LF] and/or a carriage return
[CR], the line feed and carriage return are output as space characters. These control codes are
handled differently depending on the application that opens the index information file.

● If a separator is removed when documents are divided by Zonal OCR or a barcode, the Zonal
OCR recognition result or the barcode recognition result is applied to the page following the
separator. If there are no pages following the separator, no Zonal OCR recognition result or
barcode recognition result is output.

● There are output rules for the following items in the above output example.

- Items

● Field value

- Barcode type

● Barcode recognition result

- Barcode type

● Zonal OCR result

● Barcode recognition result (separator)

- Barcode type (separator)

● Zonal OCR result (separator)

● APS accuracy (separator)

- Output Rules

● When there is no character string for an item above, a null character ("") is output.

● If an item above includes any control codes that cannot be displayed, those codes are
replaced with " " (space) or "_" (underscore). Some control codes are ignored.

● If an item above includes double quotation marks ("), it is replaced with repeated double
quotation marks ("").

XML

<?xml version = "1.0" encoding = "utf-8"?>
<root>
<page>
<item name = "Field name (Field type)" value = "field value" />
<item name = "Field name (Barcode Type)" value = "Barcode type" />
<item name = "Separator No." value = "Separator No." />
<item name = "Total pages in current document" value = "Total number of pages in the document
stack" />
<item name = "Page Number in Document" value = "Page number in the document stack" />
<item name = "Scan page number" value = "Page number" />
<item name = "Actual page number" value = "Actual page number" />
<item name = "Date&Time" value = "Date and time" />
<item name = "Computer name" value = "Computer name" />
<item name = "User name" value = "User name" />
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<item name = "Full Path" value = "File name (full path)" />
<item name = "File name" value = "File name" />
<item name = "Folder name" value = "Folder name" />
<item name = "Scanner name" value = "Scanner name" />
<item name = "Resolution" value = "Resolution " />
<item name = "Width" value = "Width" />
<item name = "Height" value = "Height" />
<item name = "Bit depth" value = "Bit depth" />
<item name = "Barcode" value = "Barcode recognition result" />
<item name = "Barcode type" value = "Barcode type" />
<item name = "Zone OCR" value = "Zonal OCR result" />
<item name = "Mark-user" value = "Marking (user)" />
<item name = "Mark-multifeed" value = "Marking (multifeed)" />
<item name = "Mark-AIQC" value = "Marking (AIQC)" />
<item name = "Mark-blank page" value = "Marking (blank page)" />
<item name = "Mark-APS" value = "Marking (APS accuracy)" />
<item name = "Barcode(Separator)" value = "Barcode recognition result (separator)" />
<item name = "Barcode type(Separator)" value = "Barcode type (separator)" />
<item name = "Zone OCR(Separator)" value = "Zonal OCR result (separator)" />
<item name = "Form Name(Separator)" value = "APS accuracy (separator)" />
<item name = "Sheet number" value = "Sheet number" />
<item name = "Batch folder name" value = "Batch folder name" />
<item name = "Profile Name" value = "Job name" />
<item name = "File size (bytes)" value = "File size (bytes)" />
<item name = "Total sheets in current document" value = "Total number of sheets in the current
document" />
<item name = "Document separator value" value = "Document separator value" />
<item name = "Character string 1" value = "Character string 1" />
<item name = "Character string 2" value = "Character string 2" />
<item name = "Character string 3" value = "Character string 3" />
<item name = "Character string 4" value = "Character string 4" />
</page>
.
.
</root>

● UTF-8 (8-bit UCS Transformation Format) is used for output.

● Page-based information is delimited by the "page" element. Each item information in the page is
delimited by the "item" element. The "name" attribute of the "item" element contains the XML item
name of the corresponding item. The "value" attribute stores the value of the corresponding item.

● When several lines are recognized with Zonal OCR, the line feeds included in the recognition
result are output as single-byte spaces. (This string has no meaning in XML.)

● The following characters are output as entity references: <, >, &, ".
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● When a two-dimensional code recognition result includes a line feed [LF] and/or a carriage return
[CR], the line feed and carriage return are output as space characters. These control codes are
handled differently depending on the application that opens the index information file.

● If a separator is removed when documents are divided by Zonal OCR or a barcode, the Zonal
OCR recognition result or the barcode recognition result is applied to the page following the
separator. If there are no pages following the separator, no Zonal OCR recognition result or
barcode recognition result is output.

● There are output rules for the following items in the above output example.

- Items

● Field value

- Barcode type

● Barcode recognition result

- Barcode type

● Zonal OCR result

● Barcode recognition result (separator)

- Barcode type (separator)

● Zonal OCR result (separator)

● APS accuracy (separator)

- Output Rules

● When there is no character string for an item above, a null character ("") is output.

● If an item above includes any control codes that cannot be displayed, those codes are
replaced with " " (space) or "_" (underscore). Some control codes are ignored.

● Output Item and Order

The following items are output.
The output item and order can be changed in the [Index List Options] Window (page 232).

Item Name Description XML Item Name

Field name (*1) Field value that corresponds to a field name
If the field type is Zonal OCR, the first 128 characters
of text recognized with Zonal OCR are output.

Field name (Field type)

- Barcode type that corresponds to a field name (*2) Field name (Barcode type)

Separator No. Document stack number Separator No.

Total number of
pages in the
document stack

Total number of pages in the document stack Total pages in current
document

Page number in the
document stack

Page number in the document stack
However, "1" is always output for a single page type
file.

Page Number in
Document
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Item Name Description XML Item Name

Page number Page number that is counted from the first page Scan page number

Actual page
number

Page number that includes the page skipped due to
the blank page skip or removal of the separators (*3)
(*4)(*5)(*6)

Actual page number

Date and time The date and time when the scanning started Date&Time

Computer name Name of the computer that performed a scan Computer name

User name Name of the user that performed a scan User name

File name (full path) File name (full path) Full Path

File name File name File name

Folder name Folder name Folder name

Scanner name Scanner name Scanner name

Resolution Resolution for an image. The unit is dpi.
0 is output when the resolution cannot be obtained.

Resolution

Width Width of an image. The unit is pixels. Width

Height Height of an image. The unit is pixels. Height

Bit depth Bit depth of an image. Bit depth

Barcode recognition
result (*1)(*7)

Text recognized from a barcode
If you specified [Barcode] for [Type] in multiple field
attributes in the [Data Extraction] tab, the information
of the barcode for the field attribute for which
[Barcode] was first specified is output.

Barcode

Barcode type (*7) Recognized barcode type
If you specified [Barcode] for [Type] in multiple field
attributes in the [Data Extraction] tab, the information
of the barcode for the field attribute for which
[Barcode] was first specified is output.

Barcode type

Zonal OCR result
(*1)(*8)

The first 128 characters of text recognized with Zonal
OCR
If you specified [Zonal OCR] for [Type] in multiple
field attributes in the [Data Extraction] tab, the
information of the zonal OCR for the field attribute for
which [Zonal OCR] was first specified is output.

Zone OCR

Marking (user) Indicates whether or not a user marking has been
applied.
0: Marking has not been applied
1: Marking has been applied

Mark-user

Specifications

490



Item Name Description XML Item Name

Marking (multifeed) Indicates whether or not a marking has been applied
by the multifeed detection. (*9)
0: Marking has not been applied
1: Marking has been applied

Mark-multifeed

Marking (AIQC) Indicates whether or not a marking has been applied
by Automatic Image Quality Checker (AIQC). (*9)
0: Marking has not been applied
1: Marking has been applied

Mark-AIQC

Marking (blank
page)

Indicates whether or not a blank page marking has
been applied.
0: Marking has not been applied
1: Marking has been applied

Mark-blank page

Marking (APS
accuracy)

Indicates whether or not a marking has been applied
by the APS accuracy.
0: Marking has not been applied
1: Marking has been applied

Mark-APS

Sheet number (*10) Actual document number Sheet number

Barcode recognition
result (separator)

Text recognized from a barcode that is used to
determine a separator

Barcode(Separator)

Barcode type
(separator)

Recognized barcode type Barcode type(Separator)

Zonal OCR result
(separator)

The first 128 characters of text recognized with Zonal
OCR that is used to determine a separator

Zone OCR(Separator)

APS accuracy
(separator)

The name of the PaperStream IP driver profile that is
used as a separator is output.

Form Name(Separator)

Batch folder name The name of the batch folder is output. Batch folder name

Job name The name of the job is output. Profile Name

File size (bytes) File size of the document stack File size (bytes)

Total number of
sheets in the
current document
(*11)

Total number of pages in the document stack (the
number counted in accordance with the sheet
number)

Total sheets in current
document

Document
separator value

Document separator value Document separator value

Character string 1
to 4

The characters that you input in the character string
fields are output.

Character string 1 to 4
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*1: If you edit the recognition result, the value that you edited will be output with no limit on number of
characters.

*2: This item is output when the field type is "Barcode".

*3: After inserting, replacing, or adding pages, the page numbers restart from one, rather than
continuing on from the last page the previous time.

*4: When you directly open a file by clicking [Add File] or another operation, a null character ("") is
output.

*5: A value for the copied page is the same as the one for the original page.

*6: When the last page is skipped due to the blank page skip or removal of special paper, the skipped
page is not included in [Actual page number] even if continuous scanning is performed.

*7: If only barcodes are set for the type of separator, the same value as the value that is output for
"Barcode recognition result (separator)" or "Barcode type (separator)" is output for this item.

*8: If only Zonal OCR is set for the type of separator, the same value as the value that is output for
"Zonal OCR result (separator)" is output for this item.

*9: When a multifeed is detected and, simultaneously, an error is detected by Automatic Image Quality
Checker, only the multifeed detection is enabled and then "1" for "Marking (multifeed)" and "0" for
"Marking (AIQC)" are output.

*10:When you directly open a file by clicking [Add File] or another operation, the value 0 is output.

*11:The sheet number for the image that has been added with an operation such as using [Add File] is
"0" and therefore the image is not included in [Total sheets in current document].

See Also

[Destination] Tab (page 191)

Predefined Compression Format
The available predefined compression formats are as follows.

File Format (Extension) Image Type (Bit) Compression Format

BMP (.bmp) B&W No Compression

8-bit gray No Compression

24-bit color No Compression

JPEG2000 (.j2k) 24-bit color JPEG2000

JPEG (.jpg) 8-bit gray JPEG

24-bit color JPEG

PDF (.pdf) Normal B&W TIFF(G4)

8-bit gray JPEG
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File Format (Extension) Image Type (Bit) Compression Format

24-bit color JPEG

High compression B&W JBIG2

8-bit gray JPEG2000

24-bit color JPEG2000

PDF/A (.pdf) (*1) Normal B&W TIFF(G4)

8-bit gray JPEG

24-bit color JPEG

High compression B&W JBIG2

8-bit gray JPEG2000

24-bit color JPEG2000

TIFF (.tif) B&W CCITT G4

8-bit gray JPEG

24-bit color JPEG

PNG (.png) B&W ZIP

8-bit gray ZIP

24-bit color ZIP

Rich text format (.rtf) B&W ZIP

8-bit gray JPEG

24-bit color JPEG

Word file (.docx) B&W -

8-bit gray -

24-bit color -

Excel file (.xlsx) B&W -

8-bit gray -

24-bit color -

PowerPoint file (.pptx) B&W -

8-bit gray -

24-bit color -

*1:Compliant with PDF/A-1b.
However, when the [High Color Compression] or [High Gray Compression] check box is selected
under [PDF Options] in the [Options] Window (page 209), it is compliant with PDF/A-2b.
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See Also

File Format (page 476)

Data to Collect
When you select the [Output Operation Data] check box under [Data Collection] in the [Support] tab of the
[PaperStream Capture Pro Administrator Tool] window, the PaperStream Capture usage is collected and
output in TSV format.
The following data is collected:

Category Item Name Contents

General Batch id Batch id
The format of the value is numbers.

Batch name Batch name
The format of the value is characters. (*1)

Profile name Job name
The format of the value is characters.

Suspended Whether the batch job was once suspended
The format of the value is characters.

● Suspended: True

● Not suspended: False

Exception Error code
The format of the value is characters. (*1)

Scanning Operator name Name of the user who completed the batch job
The format of the value is characters. (*1)

Start time Time when a scan starts
The format of the value is time. (*2) (*3)

End time Time when a scan ends
The format of the value is time. (*1) (*3)

Doc count Total number of documents
The format of the value is numbers.

Page count Total number of pages
The format of the value is numbers.

Auto-Deletions A space is output.

Device Scanner model
The format of the value is characters. (*2)

QC Operator name Name of the user who completed the batch job
The format of the value is characters. (*1)

Specifications

494



Category Item Name Contents

Start time Start time for a QC (quality check)
The format of the value is time. (*2) (*3)

End time End time for a QC (quality check)
The format of the value is time. (*1) (*3)

Doc count Total number of documents
The format of the value is numbers.

Page count Total number of pages
The format of the value is numbers.

Manual-Deletions Number of deleted pages
The format of the value is numbers.

Insertions Number of times that a file is inserted
The format of the value is numbers.

Moves Number of times that a page is moved
The format of the value is numbers.

Separations Number of times that a document stack is divided
The format of the value is numbers.

Merges Number of times that document stacks are merged
The format of the value is numbers.

Scan Additions Number of times that an additional scan is performed
The format of the value is numbers.

Scan Replacements Number of times that a scan is performed to replace pages
The format of the value is numbers.

Jams A space is output.

Multi-feeds A space is output.

ASC count Number of corrected pages regarding the image quality
The format of the value is numbers.

Indexing Operator name Name of the user who completed the batch job
The format of the value is characters. (*1)

Start time Time when an indexing process starts
The format of the value is time. (*2) (*3)

End time Time when an indexing process ends
The format of the value is time. (*1) (*3)

Doc count Total number of documents
The format of the value is numbers.

Key clicks Number of times that a key on a keyboard is pressed
The format of the value is numbers.
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Category Item Name Contents

Field count Number of fields (hidden fields are not counted)
The format of the value is numbers.

Fields modified Total number of fields of which the values are corrected
The format of the value is numbers.

Error count Accumulated number of fields where an error occurs during a releasing
process
The format of the value is numbers.

Release Start time Time when a releasing process starts
The format of the value is time. (*2) (*3)

End time Time when a releasing process ends
The format of the value is time. (*1) (*3)

Destination Destination
The format of the value is characters.

*1:The time when a batch job is suspended, the time when an exception batch is ended, and the time when it
is restarted are also included.

*2:If you suspend a batch job several times and end up performing operations such as a scan, a QC (quality
check), and an indexing process repeatedly, the time of the first operation is output for "Start time" and the
time of the last operation is output for "End time".

*3:The collected data is converted and output to "YYYY-MM-dd HH:mm:ss.fff", which is based on UTC,
according to the time zone on the work station used for a releasing process.

Barcode Types and Detection Parameters
The barcode types that can be detected with PaperStream Capture or PaperStream Capture Pro are shown
below.
The barcode detection parameters are shown as well.
Barcodes that do not meet the detection parameters may not be recognized correctly.

● One-dimensional Barcodes

Example: Code 3 of 9

Code Character Set Field Width

UPC-A/EAN/JAN Numbers UPC-A: 12 (includes check digits)
EAN/JAN: 8 or 13 (includes check digits)
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Code Character Set Field Width

Code 3 of 9 ASCII data 1 to 128
(excludes start/stop codes)

Code 128/EAN128 ASCII data 1 to 128
(excludes check characters)

Codabar (NW7) 4 start/stop characters, numbers, 6
symbols

1 to 128
(excludes start/stop codes)

ITF Numbers 2 to 128 (always even number of digits)

● Two-dimensional Codes

Example: PDF417

Example: QR Code

Example: Data Matrix

Code Character Set Field Width

PDF417 ASCII data, binary data (multibyte
characters)
Mixture of the types of data above

Alphanumeric mix: Up to 1850 characters
Numbers: Up to 2710 digits
Binary data: Up to 1108 bytes

QR Code Numbers, alphabetical characters,
symbols, multibyte characters, control
codes
Mixture of the types of data above

Alphanumeric mix: Up to 395 characters
Numbers: Up to 652 digits
Double-byte characters: Up to 167 characters
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Code Character Set Field Width

Data Matrix ASCII data, binary data (multibyte
characters)
Mixture of the types of data above

Alphanumeric mix: Up to 2335 characters
Numbers: Up to 3116 digits
Binary data: Up to 1555 bytes

● Detection Parameters for One-dimensional Barcodes

Item Parameter

Barcode height 10 to 30 mm/0.39 to 1.18 in.

Barcode width 300 mm/11.81 in. or less

Barcode margin 5 mm/0.20 in. or more on each side of barcode
(The left and right edges of ITF are either 5 mm/0.20 in. or more, or six times the
width of the thin element or more, whichever is larger)

Barcode color Black

Barcode base
color

White

Resolution 200 to 600 dpi

Barcode angle Horizontal and vertical

Thin element
width/module
width

● UPC-A/EAN/JAN
For 300 dpi or more: 0.264 mm/0.010 in. or more
For less than 300 dpi: 0.30 mm/0.012 in. or more

● Code 3 of 9/Code 128/EAN128/Codabar(NW7)
For 300 dpi or more: 0.20 mm/0.008 in. or more
For less than 300 dpi: 0.30 mm/0.012 in. or more

● ITF
For 300 dpi or more: 0.254 mm/0.010 in. or more
For less than 300 dpi: 0.30 mm/0.012 in. or more

Wide element
width

14.0 mm/0.55 in. or less
(For UPC-A/EAN/JAN/Code 128/EAN128, this is the width of the widest element,
which is equivalent to the total width of four modules.)

Gap between
characters

● UPC-A/EAN/JAN/Code 128/EAN128/ITF
No gap between characters

● Code 3 of 9/Codabar(NW7)
Equal to or less than either 1.52 mm/0.06 in. or three times the width of the thin
element, whichever is larger, and equal to or larger than the thin element width
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● PDF417 Detection Parameters

Item Parameter

Module width 0.3 to 2.0 mm/0.01 to 0.08 in.

Module height The recommended module height is three times of the module width or
more
(When the module height is less than two times of the module width, the
module can not be recognized.)

Barcode width (overall
width)

25.5 to 170.0 mm/1.00 to 6.69 in.

Barcode height 10.0 to 30.0 mm/0.39 to 1.18 in.

Barcode margin 5 mm/0.20 in. or more on each side of barcode

Barcode color Black

Barcode base color White

Resolution 200 to 600 dpi

Barcode angle Horizontal and vertical

Error correction level 0/2/3/4/5/6/7

● QR Code Detection Parameters

Item Parameter

Model Model 2
ECI and FNC1 modes are not supported

Version 2 to 10

Information type Numbers, alphabetical characters, symbols, multibyte characters, control codes
Mixture of the types of data above

Cell size 0.40 mm/0.02 in. or more

Barcode margin 4 cells or more on each side of barcode

Barcode color Black

Barcode base color White

Resolution 300 to 600 dpi

Barcode angle Horizontal and vertical

Error correction level L/M/Q/H
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● Data Matrix Detection Parameters

Item Parameter

Version ECC200
FNC1 mode is not supported

Cell size 0.50 mm/0.02 in. or more

Barcode margin Two or more cells around a symbol

Barcode color Black

Barcode base color White

Resolution 300 to 600 dpi

Barcode angle Horizontal and vertical

ATTENTION

● If there are multiple barcodes in the barcode detecting area, the one recognized first will be enabled.

● If you scan a document with an undefined barcode type for this function, the document stack may
be separated wrongly, and the scanned images may also be deleted depending on the scan
settings. It is recommended to limit the area of a barcode to be detected.

● Using the same sheet repeatedly may decrease the recognition accuracy due to accumulated dirt
on the sheets. If the sheet is not recognized correctly or gets smudged, replace it with a new sheet.

● If control codes fail to be recognized, the recognition results may be in the following condition:

- Control codes are recognized as numbers.

- Not only control codes but also some of the other characters are not recognized at all and ignored.

● When the [Include data after the control code [NUL] in a two-dimensional code] check box is cleared
in the [Barcode Options] Window (Data Extraction) (page 248), data after the control code [NUL] is
not recognized if the control code [NUL] is included in a two-dimensional code.

● The barcode may not be recognized correctly depending on the document (if skewed), the
PaperStream IP driver settings and/or the print status of barcodes. Operate after ensuring that the
barcode is correctly recognized.

● Even if the barcode base color and the barcode color are colors other than white and black, the
barcode may be able to be recognized. To recognize colored barcodes, adjust the color document
scanning settings to ensure that the documents are recognized correctly before using the barcodes.

● If the recognition result for a two-dimensional code includes an error, enlarge the barcode or raise
the error correction level.

● If a barcode recognition result includes any control codes that cannot be displayed, those codes are
replaced with " " (space) or "_" (underscore). Some control codes are ignored. When a two-
dimensional code recognition result includes a line feed [LF] and/or a carriage return [CR], the line
feed and carriage return are output as space characters.
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HINT

● When a document with multiple barcodes is scanned, the barcode recognition results are used to
specify indexes, according to the field settings, as shown below.

- When the recognition area for the barcode is specified in a field
Only the recognition result for the first barcode detected in the area is used to specify an index.

- When the recognition area for the barcode is not specified in a field
Barcodes are to be detected in all areas on a document. In the order in which barcodes are
detected, the recognition results are used to specify indexes one at a time for each field.

● A barcode can be used to divide documents or to provide an index, file name, or folder name by
using text recognition.

● If the barcode scanning speed decreases, limit the barcode types to be detected or narrow the
barcode area to improve the scanning speed.

 

Zonal OCR Detection Parameters
The document (text) and the PaperStream IP driver settings to be checked for proper recognition with Zonal
OCR are shown below.

● Document (Text)

If you select the following types when you select an area for Zonal OCR, PaperStream Capture Pro
recognizes underlined characters, characters enclosed in a frame, or other type of characters.
Supported languages are English, French, German, Italian, Spanish, Russian, Turkish, Greek,
Portuguese, Swedish, Dutch, Polish, Czech, Romanian, Ukrainian, and Indonesian. For languages other
than the languages above, types of characters to be recognized cannot be selected and characters are
recognized as SimpleText.

Type Description Example

SimpleText Detects characters that are without boundary
lines or are not underlined.

UnderlinedText Detects characters that are underlined.

TextInFrame Detects characters that are in a frame.

GreyBoxes Detects characters with a white background
that is on another background colored gray.

CharBoxSeries Detects characters that are in separated
frames.

SimpleComb Detects characters that are underlined and
separated by short lines.
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Type Description Example

CombInFrame Detects characters that are in a frame and
separated by short lines.

PartitionedFrame Detects characters that are in a frame and
separated by lines.

Documents (text) listed below may not be correctly recognized with Zonal OCR.

Documents

● Document with extremely narrow or wide character spacing and/or line spacing

● Document with uneven color in the background of the text

● Document with patterns in the background of the text

● Document with an unsupported language

● Document loaded upside down, sideways, or skewed

● Document with a complicated layout or too much noise
(Such documents may require an excessively long time to be recognized.)

● Vertically written document

● Document formatted in columns

Text

● Hand-written text

● Text in small characters (less than 10 points) in a low resolution

● Text in large characters (24 points or higher)

● Superscripts/subscripts, and complicated math expressions

● Text in bold or italic characters, or characters with effects such as shadow and outline

● Underlined text, text with shading, text enclosed in a frame (for PaperStream Capture)
Text with shading (for PaperStream Capture Pro)

● Text expanded/condensed in lateral or vertical direction

Font

● Fonts other than Ming, gothic or textbook typefaces (Japanese)

Character type

● Characters other than JIS level-1 kanji set, hiragana, katakana, alphanumeric characters, and
some symbols (Japanese)

● PaperStream IP Driver Settings

With the following PaperStream IP driver settings, documents may not be correctly recognized with
Zonal OCR.
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● [Halftone] or [SEE] is selected in [Image] → [Black & White Method] when the image type is
monochrome

ATTENTION

● Up to 128 characters can be recognized with Zonal OCR.

● Set the Zonal OCR recognition area to an appropriate size.
When the area is too large, figures, tables or borders around the area may be included in the Zonal
OCR target and unintended recognition result may be output.
When the area is too small, the strings to be recognized may be excluded from the Zonal OCR
target and may not be recognized correctly.

● Even when the character string recognized with Zonal OCR is displayed properly on the screen, it
may be recognized as a control code and be output as "_" if "Zonal OCR" is used for a file name in
naming options or if the character string is output to index information.
When this happens, select a language to be used for Zonal OCR with [Regional and Language
Options] in [Control Panel].

● The recommended resolution for each type of image is shown below. Resolution higher than 600
dpi cannot be recognized for Color/Gray.

- B&W: 400/600 dpi

- Color/Gray: 200/300 dpi

● When [Compatible with ScanSnap Manager for fi] is selected for [Scanner Driver Profile] under
[Scan Settings] in the [Scan] tab in the [Advanced Setup] window, the following cannot be specified
as a language that is used for text recognition.

- Greek

- Vietnamese

- Swedish

- Dutch

- Polish

- Czech

- Romanian

- Hebrew

- Ukrainian

- Thai

- Indonesian
 

HINT

● The deskew function and the orientation correction filters of the PaperStream IP driver may improve
the recognition rate.
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● When documents in Hebrew are scanned with [Automatic] selected for [Rotation] in the
PaperStream IP driver, scanned images are turned upside down. Specify [0 degrees] for [Rotation],
load the documents in the correct orientation, and then perform a scan.

● When the string to be recognized contains only alphanumeric characters and symbols, recognition
error may occur. Changing the language to be recognized into English facilitates the recognition.

 

Passport Detection Parameters
PaperStream Capture or PaperStream Capture Pro can detect information that consists of two lines each
containing 44 characters/digits in the Machine Readable Zone (MRZ) on a passport according to the
international standard (Doc 9303) set by ICAO (International Civil Aviation Organization).

● For PaperStream Capture
To detect the MRZ in a passport automatically, you need to use the PaperStream IP (TWAIN) driver and
scan a passport that is opened in a double-page spread, which includes the MRZ on one of the pages with
a scanner that is able to scan passports.

● For PaperStream Capture Pro
To detect the MRZ in a passport automatically, you need to scan a passport that is opened in a double-
page spread, which includes the MRZ on one of the pages with a scanner that is able to scan passports.
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The location of the MRZ in a page and its structure are as follows:

No. Indication

1 Issuing country

2 Surname and Given names

3 Passport number

4 Nationality

5 Date of birth

6 Sex

7 Date of expiry

8 Personal number

Note that the MRZ in a passport may not be recognized correctly if the passport falls into any of the
following conditions:

● The passport is dirty.
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● The scanned image of the passport is turned upside down, sideways, or is tilted.

ATTENTION

● When the PaperStream IP (ISIS) driver is used on PaperStream Capture, the MRZ in a passport
cannot be detected automatically.
After scanning a passport, select [Draw Zone] on the toolbar in the [Scan] window (for checking/
editing) and specify the part (44 characters/digits) of the MRZ that includes the information, as the
recognition area.

 

HINT

● A preset profile that is provided for a passport is recommended as the driver profile to be used for
scanning a passport. A driver profile can be changed in the [Scan] tab.

● For details, refer to the Operator's Guide for your scanner.
 

ID Card (TD1) Detection Parameters
PaperStream Capture or PaperStream Capture Pro can detect information that consists of three lines each
containing 30 characters/digits in the Machine Readable Zone (MRZ) on an ID card (TD1 card) according to
the international standard (Doc 9303) set by ICAO (International Civil Aviation Organization).

● For PaperStream Capture
To detect the MRZ in an ID card (TD1 card) automatically, you need to use the PaperStream IP (TWAIN)
driver and scan an ID card (TD1 card) with a scanner that is able to scan ID cards (TD1 cards).

● For PaperStream Capture Pro
To detect the MRZ in an ID card (TD1 card) automatically, you need to scan an ID card (TD1 card) with a
scanner that is able to scan ID cards (TD1 cards).

Specifications

506



The location of the MRZ in a page and its structure are as follows:

No. Indication

1 Issuing country

2 Document number

3 Optional information at the discretion of the issuing country in the MRZ upper part

4 Date of birth

5 Sex

6 Date of expiry

7 Nationality

8 Optional information at the discretion of the issuing country in the MRZ middle part

9 Surname and Given names

Note that the MRZ in an ID card (TD1 card) may not be recognized correctly if the ID card (TD1 card)
falls into any of the following conditions:

● The ID card is dirty.

● Information in the MRZ is written on two lines or less

ATTENTION

● When the PaperStream IP (ISIS) driver is used on PaperStream Capture, the MRZ in an ID card
(TD1 card) cannot be detected automatically.
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After scanning an ID card (TD1 card), select [Draw Zone] on the toolbar in the [Scan] window (for
checking/editing) and specify the part (30 characters/digits) of the MRZ that includes the
information, as the recognition area.

 

HINT

● For details, refer to the Operator's Guide for your scanner.
 

ID Card (TD2) Detection Parameters
PaperStream Capture or PaperStream Capture Pro can detect information that consists of two lines each
containing 36 characters/digits in the Machine Readable Zone (MRZ) on an ID card (TD2 card) according to
the international standard (Doc 9303) set by ICAO (International Civil Aviation Organization).

● For PaperStream Capture
To detect the MRZ in an ID card (TD2 card) automatically, you need to use the PaperStream IP (TWAIN)
driver and scan an ID card (TD2 card) with a scanner that is able to scan ID cards (TD2 cards).

● For PaperStream Capture Pro
To detect the MRZ in an ID card (TD2 card) automatically, you need to scan an ID card (TD2 card) with a
scanner that is able to scan ID cards (TD2 cards).

The location of the MRZ in a page and its structure are as follows:

No. Indication

1 Issuing country

2 Surname and Given names
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No. Indication

3 Document number

4 Nationality

5 Date of birth

6 Sex

7 Date of expiry

8 Optional information

Note that the MRZ in an ID card (TD2 card) may not be recognized correctly if the ID card (TD2 card)
falls into any of the following conditions:

● The ID card is dirty.

● Information in the MRZ is written on one line or less

ATTENTION

● When the PaperStream IP (ISIS) driver is used on PaperStream Capture, the MRZ in an ID card
(TD2 card) cannot be detected automatically.
After scanning an ID card (TD2 card), select [Draw Zone] on the toolbar in the [Scan] window (for
checking/editing) and specify the part (36 characters/digits) of the MRZ that includes the
information, as the recognition area.

 

HINT

● For details, refer to the Operator's Guide for your scanner.
 

Job Import Results Log
When an operational environment is imported, the import results are output to the log file.
The file format is CSV and the file name is "PSCImpProfile.csv".

Folder for Import Results

The import results are created in the following folder:
C:\Users\UserName\Documents\PaperStreamCapture

Contents of Import Results

The import results are output in the following format:

"Log output date"
"Import result", "Details", "Job name"

First Line

The output date of the log.
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The date format is "day of the week. month day. year hours:minutes:seconds"

Second and subsequent Lines

The import results for each job are output.

Item Description

Import result OK: Imported.
NG: Could not be imported.

Details New: Newly imported.

Job name The name of the job to be imported is output.

Example of output log

Relationship between the Settings for PaperStream Capture/PaperStream
Capture Pro and the Scanner Driver Profile

● Configure Jobs

Scan

Scan Settings

After Scan Correction

For PaperStream Capture Pro, when [Multi Image Output] is specified in the scanner driver
profile, [After Scan Correction] is disabled even if it is specified.

Image Check

AIQC

When [AIQC] is selected, scans are performed with the [Cropping] setting changed to
[Automatic Size] in the scanner driver profile.

Multifeed

When [Multifeed] is selected, [Divide Long Page] is disabled in the scanner driver profile
even if it is specified.
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In addition, when [Hardware Setting] is specified for [Condition] under [Multifeed Detection]
in the scanner driver profile, the setting is switched to [Overlapping and Length] and
scanning is performed.

Blank Page

When [Blank Page] is selected, [Divide Long Page] is disabled in the scanner driver profile
even if it is specified.

Destination

File Properties

Print page count

When [Print page count] is selected, [Divide Long Page] is disabled in the scanner driver
profile even if it is specified.
When [Carrier Sheet] is specified in the scanner driver profile, [Print page count] is
disabled even if it is specified.

Print sheet count

When [Print sheet count] is selected, [Divide Long Page] is disabled in the scanner driver
profile.
When [Carrier Sheet] is specified in the scanner driver profile, [Print sheet count] is
disabled even if it is specified.

Data Extraction

Field Attributes

Passport

When [Passport] is selected, [Divide Long Page] is disabled in the scanner driver profile
even if it is specified.

ID card (TD1)

When [ID card (TD1)] is selected, [Divide Long Page] is disabled in the scanner driver
profile even if it is specified.

ID card (TD2)

When [ID card (TD2)] is selected, [Divide Long Page] is disabled in the scanner driver
profile even if it is specified.

Separation

Detect Doc Separator

Blank Page

When [Blank Page] is selected, [Divide Long Page] is disabled in the scanner driver profile
even if it is specified.
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Patch Code

When [Patch Code] is selected, [Divide Long Page] is disabled in the scanner driver profile
even if it is specified.

Detect Batch Separator

Blank Page

For PaperStream Capture Pro, when [Blank Page] is selected, [Divide Long Page] is
disabled in the scanner driver profile even if it is specified.

Patch Code

For PaperStream Capture Pro, when [Patch Code] is selected, [Divide Long Page] is
disabled in the scanner driver profile even if it is specified.

● Administrator Tool

General

Notification setting for recommended operations

Notification

When [Notification] is selected, [Divide Long Page] is disabled in the scanner driver profile
even if it is specified.

Notify to selected users

When [Notify to selected users] is selected, [Divide Long Page] is disabled in the scanner
driver profile even if it is specified.

● Toolbar

Scan

Assisted Add

When [Multi Image Output] is specified in the scanner driver profile, [Assisted Add] cannot be
used.

Assisted Replace

When [Multi Image Output] is specified in the scanner driver profile, [Assisted Replace] cannot
be used.
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Glossary

● Prior to Use

Extracted data

This is a set of data that contains information about an image which is extracted from a document
that is scanned.
In this manual, it refers to the field values for all of the specified fields and the recognition area.

Index

This refers to an index for an image or data that is used to identify an image.
In this manual, it refers to the status in which extracted data is embedded in an image or an
operation to embed extracted data in an image.

Multi-station

This is a PaperStream Capture Pro operation that uses a storage server.
It operates with a storage server and client computer stations.
Data is managed on the storage server and tasks are performed on each computer station.

Batch Scan mode

This is a scanning method that is recommended for routine tasks.
You can register settings such as the file format, saving destination, and scan settings as a job in
advance, and perform a scan with the job.

Simple Scan mode

This is a scanning method that is recommended for irregular tasks.
Each time you perform a scan, you can change settings such as the file format, saving destination,
and scan settings, if necessary.

Job

This is a set of data in which the settings related to a scan and output with PaperStream Capture
are registered.
It is used when a scanning method is the Batch Scan mode.

Switch Modes

This is used to switch the scanning method to "Simple Scan mode" or "Batch Scan mode".

Zonal OCR

This is a function that performs OCR (Optical Character Recognition) on a specified area to extract
text.

Index information file

This is a file in which an index of an output image or data that is used to identify an output image is
output.
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PaperStream IP (TWAIN)

This is a scanner driver for our image scanner series.
It is compliant with the TWAIN standards.

PaperStream IP (ISIS)

This is a scanner driver for our image scanner series when PaperStream Capture is used.
It is compliant with the ISIS standards.

● Installation

Activate

This is used to authenticate a license and lift restrictions on the functions.

Single Station

This is an operation that does not use a storage server.
Data is managed and tasks are performed on one computer.

Storage server

This is used to manage jobs and batch jobs that contain scanned images.

Station

This refers to a computer in a single station operation and a client computer in a multi-station
operation.
For each station, select a process or more from the following processes:

● Scan & Index

- Scan (*)

● QC (*)

● Index (*)

*These processes can be combined for a station.

● Basic Scanning Operations

PaperStream IP Import

This driver enables you to correct and import an existing BMP, JPG, TIF, JPEG, TIFF, or PDF file
without using a scanner.
It is compliant with the TWAIN standards.
To use it for the advanced setup, obtain licenses of PaperStream Capture Pro and PaperStream IP
Import and activate them.

Batch

This refers to a set of processes which are configured in a job.
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● Useful Functions

PaperStream ClickScan

This is an application used to scan documents under the basic settings only, using a scanner from
our image scanner series.
You can use this application with PaperStream Capture left installed.

Field

This refers to an area that is used to enter the information related to extracted data.

Field Rules

This refers to the rules that you specify for field values.

Patch code

This is a special code to let the scanner recognize the points where documents or batches are
divided.
Print it out to use it.

● Exporting/Importing an Operational Environment

Scanner driver profile

This is a set of data in which the scan settings in the PaperStream IP driver are registered.

● Functions of PaperStream Capture Pro

Field value

This refers to a value for the information related to extracted data.

● Activating PaperStream Capture Pro

Deactivate

This refers to revoking the authentication of a license.
Depending on the medium that is used to install PaperStream Capture Pro, the way in which
PaperStream Capture Pro operates after its license is activated varies as follows:

● When it is downloaded from the website and installed
PaperStream Capture Pro cannot be started until its license is activated again.

● When it is installed from the Setup DVD-ROM that is bundled with the scanner
The functions that are specific to PaperStream Capture Pro cannot be used.
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Contact for Inquiries

● Contact for Inquiries

Refer to the contact list on the following web page:
https://www.pfu.ricoh.com/r/ctl/

● ABBYY FineReader for ScanSnap™

- Windows 10/Windows Server 2016/Windows Server 2019/Windows Server 2022
Select [Start] menu → [ABBYY FineReader for ScanSnap (TM)] → [User's Guide] → [Technical
Support].

- Windows 11
Select [Start] menu → [All apps] → [ABBYY FineReader for ScanSnap (TM)] → [User's Guide] →
[Technical Support].

● fi Series image scanners
For other inquiries regarding the scanner, refer to the following web page:
https://www.pfu.ricoh.com/global/scanners/fi/support/index.html
If the solution to your problem cannot be found on the above web page, refer to the contact information
for your distributor/dealer on the following web page:
https://www.pfu.ricoh.com/global/scanners/inquiry.html
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